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Eicaywyn: H Tapouoa ékBean Trapouaciddlel kai culnTd Ta upAUATa TNG £PEUVAG TTOU dIEENXON GTO
TAQioIo Tou Xpnuatodotouuevou atod Tnv EE €pyou “Digihall, WneiakA uvyeia - AvamTuén degloTrTwy oTnv
TPITN NAIKIa". Mapéxel pia oAoKANPpwWUEVN ETTIOKOTTNON TNG TPEXOUOOG KATAOTAONG OO0V aPopd ToV
WnoIokS YpaupaTiopd atov Topéa TG uyeiag (DHL) kail T wn@lakég TexvoAoyieg uyeiag (DHT) oTig
XWPEG TTou cuppeTeixav: ITadia, EAAGSa kai Mepuavia. H ékBeon Bewpeital éva anuavtikd opdonuo GTo
TTAQicIo Tou épyou, kaBwg Ba atmoTeAéael 0dnyod yia To oXedIaoud, TNV avaTTuén, TN OOKIUN Kal TNV
€Qapuoyn TNG TAATPOPUAG Kal TNG £QaAPUOYNS NAEKTPOVIKAG uaBnang Digihall. Ta amoteAéopara auTtrg
NG MEAETNG Ba KaBopicouv Tov TIPOCAVATOAIOUO Kal TO TTEPIEXONEVO ToU pabruaTog Digihall oxeTika e
TNV EKTTAIOEUCN TWV PEVTOPWYV YIA TNV UTTOOTAPIEN TWV NAIKIWPEVWY Kal TN BEATIWGN TWV IKAVOTATWY
TOug 6ooVv agopd 1o DHT kai To DHL.

Ocewpia: "O aA@apnTiouds oTnv NAekTpoVIKN uyeia [Digital Health Literacy = DHL] TrepiAauBdvel éva
OUVAMIKOG Kal eEEIBIKEUPEVO WG TTPOG TO TTAAITI0, CUVOAO ATOMIKWYV KAl KOIVWVIKWY TTOpAyOvVTwY KaBwg
KQlI TEXVOAOYIKWV TTEPIOPICHWY (OTTWG N TIPOCAPUOYH VOGS CUCTHUATOG GTOV XProTn) KATé TN Xpron Twv
WYNOIOKWY TEXVOAOYIWV Yia TNV avalhtnan, TNV amoKTnaon, TNV Katavonan, Tnv agioAéynaon, Tnv
ETTIKOIVWVia, TNV EQAPMOYK Kal TN dnuioupyia TTANPOQOoPIWV UyEiag o 6Aa Ta TTEdia TNG UYEIOVOUIKIG
TePIBaAYNG, pe oTéxo TN dilatpnon f TN BeATiwan TnG TToI0TNTAS (WG KAB' 6ANn Tn didpkela TG {wng"
(Griebel et al. 611. avag. petd, Samerski & Miller 2019, o. 43).

To eTKEVTPO TNG EPEUVNTIKAG EPYATIAG TTOU TTPayUaATOTTOINBNKE €ival n e€€Tacn Tou poAou Kal TNG
onuaciag TNG DHL o€ €Bviko eTTiTed0 (EAEyX0G TOU TTAQICIOU KABE XWpag Tou £pyou) Kail n oUyKpIon PE TO
EUPWTTAIKO TTACiCI0, KABWG Kal HETAlU Toug. ETTITTAéov, u€POG auToU TOU £€pyou aTTOTEAEI N EUPEDN
UQICTANEVWY KAAWY TTPOKTIKWY OXETIKA PE TOUG TPOTTOUG EVOUVAUWONG TV NAIKIWUEVWY pNEow TNG DHL.

216X0G €ival €TTiIONG N KAAUTEPN KATAVONGN/ETTICKOTINGN TNG UTTAPXOUCAG KATAGTACNG TOU WN@IaKou
aA@apnTiouoU aTov ToPEa TNG UYEIaG, HETAEU TwV aTOUWYV TNG TPITNG NAIKIAG, 16iwg 6oov apopd TIg
avAyKES TOUG Kal TOV TPOTTO E TOV OTTOI0 UTTOPOUV va BEATIWOOUV 01 IKaVOTNTEG TOUG - JECQA OTTO TN
OUYKEKPIPEVN KaBnuePIvR Cwr| Kal TIG EPTTEIPIEG TOUG.

MéBodog: éyive BIBAIOYpa@IKA £peuva o€ KABE Xwpa-eTaipo. INa TIG CUYKEKPIPEVEG EBVIKEC BIBAIOYPOPIKES
agloAoynoEIg, Ol ETAiIpOI ETTIKEVTPWONKAV oTa "KUpIa EpWTAUATA" TTOU TTAPATIOEVTAI OTO KEQAAAIO 1 Kal
Xpnoiuotroinoav éva TTPATUTIO YIa Va dnuIoupyrioouV TTapouoia SOuN Kal VO GUYKPivouv Ta
ammoteAéopara. Me Bdon Ta amoteAéopara NG BIBAIOYPAPIKAG agloAdynaong Kai TG avaAuong Twv
EKTTAIBEUTIKWYV KEVWV TTPAYMATOTTOINONKAV NUIGOUNUEVEG OUVEVTEUEEIG 0€ KABE Xwpa eTaipo (20
OUVOAIKQA) hE dTopa TPITNG NAIKIOG, ATUTTOUG Kal XauNnAARGg KATdpTIong @POVTIOTEG, E0EAOVTEG, AAAG Kal
€10IKOUG 0€ BEuaTa YnPIaKAG UyEiag.

AtroteAéoparta: ZUpewva pe Tov opiopd NG DHL Twv Samerski kai Maller (2019), Ta atroteAéoPaTd pag
OgiXvouv 0TI N KOIVWVIKA EVOWMPATWOTN Kal 0l TEXVOAOYIKEG aTTAITACEIG/TTACICIO aTToTEAOUV BACIKOUG
TTAPAYOVTEG ETTIPPONG TTOU TTPETTEI VO An@BoUv uttown. ETITTAéoV, TTPOKUTITOUV CUYKEKPIMEVEG CUOTAOEIG
yla gETPA, OTTWG avaPEPETAl OTO KEPAAQIO 6, yia TIG TTAPAKATW ETTINEPOUG KUPIEG KATNYOpPIiEG: AIOAKTIKN
NG TTAAT@OPUAG KAl TNG EPAPHOYAG NAEKTPOVIKAG HABNoNG, TTapdyoVvTEG KIVNTOTIOINONG, TTEPIEXOMEVO Kal
Ooun TNG TTAATPOPUAG Kal TNG EQaPUOYNG, MEBODOI/TPOTTON TTapoudiacng TNG TTAGTPOPUAG Kal TNG
EQAPPOYNG, TTONITIKI ETTIPPON.

ZugATnon: ZuykevipwOnkav TARB0G TTOAUTIHWY TTANPOPOPIWY, IBIWG OXETIKA PE TIG AVAYKES Kal TIG
ATTAITACEIS ATTO TH OKOTTIA TWV OPAdWV-OTOXWV. To eréuevo Brpa Ba gival n afloAdynaon Kai n
IEPAPXNOT TOUG, KABWG eV UTTOpoUV va IKavVoTToinBoUv OAEG oI avAyKeS OTO TTAICIO TOU €pYOU. XTh
OuVEéxeld, Ba pETa@PATOUE TIG AVAYKEG KOl TIG OTTAITAOEIG 0€ BEEIOTNTEG KAl paBnalakous atdxous (PR2),
WoTE va gipacTe o€ Béon va avamtiéoupe To pabnaiakd UAIKG Kal va aTTo@aciooulE yia To oXedlaoud
NG TTAATQOPUAG.
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KatdAoyog cuvtopoypa@iwy

AMMA Associazione Molisana Malati di Alzheimer (Evwon Alzheimer tng
MoAiodvag)

BMEL Bundesministerium fir Erndhrung und Landwirtschaft (OpooTrovdiakd
YTtroupyeio Tpooinwyv Kal ewpyiag)

BULE Bundesprogramm Landliche Entwicklung (Ieppaviké opgooTTovaIiako
avaTITugIokS TTPOYPAN )

DE epuavia

DEI AgikTnG Wn@lakAg €€ENIENG

DESI A€iKTNG YNPIOKAG OIKOVOMIAG KAl KOIVWVIOG

Destatis Statistisches Bundesamt (OpooTtrovdiakr ZTaTIoTIKA YTINPETia)

DG Connect evik AletBuvan Emkoivwviakwy AIKTOwy, lMepiexouévou Kai
Texvoloyiag Tng EupwTtraikng ETITpoTing

DHL Wnoiakdg aA@aBnTIoPOG yia TNV uyeia

DHL-E Eutreipoyvwpovag yia Tov ynelakd aAeapnTioud otnv uyeia

DHT Wnolakr TexvoAoyia uyeiag

DTG Apeon ouada-oTdéxou

DSL Avoia - WnolokA autoonBeia oTIG aypoTIKES TTEPIOXEG

EDI Evepyotroinon Tou d&ikTn wn@iotroinong

eHealth HAekTpoVIKN uyeia

eHL ANQABNTIOHNOG OTNV NAEKTPOVIKH UyEia

EHRs HAekTpOVIKA apyeia uyeiag

EMRs HAekTpovika 1aTpIKG apxeia

EQLS EupwTraikég épeuveg To10TNTAG CWNG

ESF+ To EupwTtraikd Koivwviko Tapuegio Plus

GPs I"evikoi 1aTpoi
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GR EANGOQ

HIE AvtaAAayr] TTANPOYOPIWY UyEiag

HLS-EU H eupwTraikn £€peuva yia Tov UYEIOVOUIKO aA@aBnTioud

ICT TexvoAoyia TTANPOPOPIWY KAl ETTIKOIVWVIWY

IT [TaAia

ITG ‘Eppeon oudda - oTdx0U

ISTAT ITaAikr) ZTaTIOTIKA YTThpEaia

M-health KivnTA uyeia

MHL AAQaBNTIOPNAG OTNV KIVNTH UyEia

MOOC Madiké avolkTo diadikTuakd pdénua

MRI ATTEIKOVION PayvNTIKOU OUVTOVIOUOU

NGOs Mn kuBepvnTIKEG OPYAVWOEIG

OECD Opyaviopog OIKOVOUIKAG Zuvepyaoiag Kal AVATITUENG

0SS BonBog voonAeutwv/ XaunArg KatapTiong @POVTIOTEG

PHR MNPoowWTTIKOG AKEAOG UyEiag

PIAAC Mpdypappa yia TR d1EBvV agloAdynon TwV IKAVOTATWY TwV eVNAIKWY

PR ATttoTéAecua Tou £pyou

SMEs Mikpopeoaicg eTIXEIPATEIG

SPID Sistema per la gestione dell'ldentita Digitale (Anuéaio cUoTNUA YNPIAKAG
TAUTOTNTAG)

T1.1 Epyacia 1.1

3rd age Atopa TpiTNG NAIKiag (> 65)
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EuxapioTieg

KdaBe €1aipog xwpa TTapeixe OUYKEKPIMEVES TTANPOYOpPIES GE Wia €BvIKN BIBAIOYpa@IKN £peuva, n
OTTOia XPNOIMOTIOIEITAI VIO TNV TTapoUca eupwTrdik BIBAIOYpa@IKA €TIOKOTTNON. ETTITTA(OV, KAOE
XWpPa dIEENyaye cUVEVTEUEEIG JE TNV OPADA OTOXOU Kal QVETTTUEE MEAETN TTEPITITWOEWV:

Fepuavia: Esslingen University of Applied Sciences - Alice Dorison, Reinhold Wolke

Wohlfahrtswerk fir Baden-Wirttemberg - Katrin Temme, Milena Kalla, Julian Marx, Ruth
Dankbar

EAAGda: Opovrida Zwig - MNewpyiog Koupavakog

ItaAia: Cooperativa Sociale COOSS MARCHE ONLUS - Monica Boari, Filippo Triccoli, Nicolo
Scocchera

H ékBeon kaTeuBuVTAPIWY YpauPwY ocuvTtdooeTal atrd To Hochschule Esslingen kai 10
Wohlfahrtswerk fur Baden-Wirttemberg.

H koivotrpagia Tou £pyou €TTBUNE va ekpPAcel TNV EINIKPIVA TG EUYVWHOGCUVN TTPOG GAOUG TOUG
PPOVTIOTEG, TOUG TTAPOXOUG UTTNPECIWY YPOVTIOAG, TOUG ARTITEG PPOVTIOAC KAl TOUG
EMTTEIPOYVWUOVEG TTOU CUMMETEIXaV 0TV épeuva PR1 €iTe ue OUVEVTEULEIS €iTE UE PEAETN
TePITTTWOoEWV. EmTTALov, dAa auTd KaTéoTNoAV EQIKTA JOVO XApPn OTNV UTTOOTHPIEN TNG
EupwTraikng ‘Evwong, Tnv otroia Ba BEAaue va agloTroiINO0UNE TNV EUKAIPIO VIO VA EKPPACOUNE
yIa GAAN I @opd TIG EINKPIVEIG EUXAPIOTIEG PAG.

@O0

H €kBeon kateuBuvTApiwy ypaupwy Tou Digihall ammd Toug eTaipoug Tou €pyou Digihall diatiBeTal
pe Tnv ddeia Creative Commons Attribution-NonCommercial-ShareAlike 4.0 International
License. lNa va d¢ite €va avtiypago autng Tng adeiag, emokePBeite Tn diclBuvon
http://creativecommons.org/licenses/by-nc-sa/4.0/ fj oTeiATe pia €MIOTOAr) 0T d1EUBUVON
Creative Commons, PO Box 1866, Mountain View, CA 94042, USA.
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1 Eicaywyn
Aidpkeia: Aeképppiog 2021 - Zemréuppiog 2022

To TTapov KEQPAAAIO TTAPEXEI MIA ETTIOKOTINCN TWV OTOXWVY KaI TWV EPYACIWV TNG BACIKNAG
MEAETNG, TTPOTOU £CETOCTOUV CUYKEKPIPEVA TA ETTINEPOUG ATTOTEAEOUATA KABE OpacTnPIdTNTAG.

Kuplog oTé)x0¢g

H apxikp peAETN kaBdpioe TOo TIAGIOIO Kal TIC TTAPGUETPOUG OTIG oTroieg Ba BacioTei 1O
TTEPIEXOPEVO KATAPTIONG Yia Tn BeATiwon kai Tnv avaBdduion Twv O£gIOTATWY Wn@IoKoU
YPOUMOTIONOU OTOV TOPED TNG UYEIOG yIa Ta ATOoPa TPITNG NAIKIOG.

H apxikrp HeEAETN Bewpeital onuavTikdé opdonuo Katd Tnv €vapén Tou €pyou, KabBwg Ba
KATEUBUVEI TIG €pyacieg TTou Ba aKOAOUBNOOUV OXETIKA MPE TNV avATITUEn, Tn OOKIuf, TNV
TTapaywyr Kal TNV €papuoyr Tou PJadrnuatog nAekTpovikAg padnong DIGIHALL yia Tnv Gueon
opdda oTOXOoU (XaUNAAG KATAPTIONG GPOVTIOTEG, ATUTTOI PPOVTIOTEG, EBEAOVTEG).

Opadeg otéXOU

...as agents/mediators people in 3rd Age

for.. [indirect target group]

Ooov agopd TNV Aueon Kal EuPeon oudda oTOXOU TOU £pYOoU, Ol AKOAOUBEG KATnyopieg
Bpiokovtal oTo £TTiKEVTPO TOU PR1 (yia AetrTopepn Trepiypa@r) BAETTE Mapdptnua |: EmokétTnon
TWV OPAdWY OTOXOU Kal TwV OpwV):

= XapnAng katéptiong & atutrol @PovTioTEG & €BeAOVTEG (= Gueon opdda aTdyou)
= AToua TpITNG NAIKIAg (= éupeon opdda oTdxou - "3n nAikia™)

EmmAéov, ouutrepIAN@Onke (16iwg OTO TTAQICIO Twv OUVEVTEUEEWYV) N akOAouBn oudda oTdyou
eviog TG PR1, n omroia &ev atroTteAei dpeon i Eueon opdda oTdXou Tou guvoAikoU €pyou, aAAd
MTTOPEI VO OUVEICQEPEI ONUAVTIKA KAl CUUTTANPWHATIKA OTA EPEUVNTIKA {NTAUATA PE TNV OTITIKN
TWV EUTTEIPOYVWHOVWY TNG:

= Epteaipoyvwpoveg o€ Béuata wn@iakou aA@apnTiooU aTov TOPEQ TNG uyeiag
("epTTEIpOYVWHOVEG DHL")
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KaBodnynTikég EpWTAOEIG

O1 epyaaieg 010 TTAGICIO TOU PR1 KaI TWV OXETIKWYV ETTINEPOUG EPYATIWY KaBodnyAbnkav atmod Kupiapxa epwTrpaTta. Autd 6a ouvexioTouv, Ba
OUYKEKPIPEVOTTOINBOUV Kal Ba cUPTTANPWOOUV 0TO TTAQICIO TNG £pyaciag. MapakdTw Ba BpeiTe pia eTIOKOTINON TWV OXEDIAJOUEVWVY EOTIAKWYV

Oonueiwv.
T11& T1.3 T1.3 T1.3
T1.2 2UVEVTEUEN | ZuvévTeudn ZUVEVTEUEN
‘Epgaon EpwTtnon BiBAioyp | "3n nAikia" | xapnAng "DHL-
aPIK KATapTIong & | EUTTEIPOYVWHOV
épeuva aruTrol eg"
PPOVTIOTEG,
eBeAovTEG
Moleg gival o1 avaykeg Kai o1 TMBUHIES TwV ATOUWY TNG X X X
TPITNG nAIKiag 6oov a@opd ToV YnPIokd aAQapnTiIoNd oTov
Atopa 3ng nAikiag Topéa TG UyEiag;
(éppso'n opdsa Mola eurddia PTToPOUV VA EVIOTTIOTOUV KAl TTWG HTTOPOUV X X X
oTOXOU) VA AVTIMETWTTIOTOUY;
Moleg eukaipieg Kal opéEAN €xouv ndn avtiIAn@OEi; X X X
Mwg ptTopei o YnPIakodg aA@aBnTiopog yia Tnv uyEia va X X
: OUMBAAEI TNV TTPOaYWYN TNG UYEIAG KAl TNV TTPWTOYEVH
AmroteAeopara: TPEOANYN WS PETO PEIWONE TS ETIRAPUVONC OIS TIC
AtroteAéopaTta oTnV XPOVIEC QOBEVEIEC:
€upEON opdda oTOXOU
Mwg ptTopei 0 YnN@Iakdg aAQaBnTICUOG GToV TOUEA TNG X X
Uy€iag va evOUVOUWOEl TOV aoBevr] KAl VO QVTIMETWTTIOEI TN
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AEITOUPYIKA EKTTTWON Kal TNV TTo10TNTa {WNS WG KUpIa

i OUVETTEIO TWV XPOVIWV TTABACEWV;
AvTiKTUTTOG:

AvTikTUTTOG OTNV Me TToI0V TPOTTO PTTOPEI O YNPIaKOS aA@afnTIOUOG aTOV X
Kolvwvia TOMEQ TNG uyEiag va cUPBAAEl 0T BIWCINOTNTA TWV
OUCTNPATWY UyEiag;

Mola gival n katdoTaon Kai n TPokKANnon otnv DHL yia Toug X
NIYOTEPO EKTTAIOEUNEVOUG PPOVTIOTEG, TOUG ATUTTOUG
PPOVTIOTEG, TOUG €0EAOVTEG;

Aueon opdda oToxoU Moia otdon €xouv ol idIol oI AIyOTEPO EKTTAIOEUNEVOI X

PPOVTIOTEG, Ol ATUTTOI YPOVTIOTEG, 01 €BEAOVTEG GO0V aPopd
TIG VEEG TEXVOAOYIEG;

Moia gival n katdoTaon Twv dIGAKTIKWYV X
YVWOEWV/OEEIOTATWY PETAEU TwV AIYOTEPO EKTTAIOEUPEVIIV
QPPOVTIOTWYV, ATUTTWY QPOVTIOTWY, €0EAOVTWY;

Mwg PtTopoUV o1 ATUTTOI KAl EAAXIOTA EKTTAIOEUEVOI X
PPOVTIOTEG Kal EBEAOVTEG VA EVIOXUOOUV TOUG NAIKIWUEVOUG
OTNV UIOBETNON VEWV TEXVOAOYIWVY;

Extraideuon/AIdakTiKA

! Ti rpémmel va An@Bei uttdwn katd 1o oXedIaoud X
(ouoTdoeig)

eKTTAIOEUTIKOU UAIKOU WOoTE 01 &TuTrol, AlyoTEPO
KOTOPTIOPEVO! POVTIOTEG KO EBEAOVTEG VO UTTOPECOUV VO
UTTOOTNPICOUV PE TOV KAAUTEPO duvaTd TPOTTO TNV AVATITUEN
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NG DHL yia dtopa 1pitTng nAIKiag;

Molog cival 0 péAog Tng DHL oTa TTAQicIa Twv TTOMITIKWY TG X
ekTTaidEUONG;

YTTapYXoUV UPIOTAPEVEG KAAEG TTPOKTIKEG, AAAA épya TTOU X
BonBouv/evduvauwvouv Toug avBpwIToug TnG TPITNG NAIKIag
ooov agopd TIG WnPlokES OeCI6TNTEG Lyeiag; Me TTolov
TpéT10 TO DIGIHALL €ival cuptmmAnpwuartiké;

*

* oy x

*
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Opiopoi Kal evvolioAoyiKO TTAaioIo

O1 cuAM\oyIKEG epyaaieg oTo TTACiCIO TNG PR atTaitouv Koivr] BaCiKr KATavonon Tou EpeUvVNTIKOU
avTikelyévou. Q¢ ek TouTou, pe Baon Tn BIBAIOYPAQIKN avaoKOTTNan, opioTnkav ol akéAoubol
Baoikoi 6pol.

e Opiopoég Tou AA@apBnTiopou oTnyv Yyeia

"O aApafnTiouds NS uyeiag ouveEésTal UE TOV ypauUaTIoNO Kai TTEpIAaUBAaver TIC yVWOEIC,
Ta KivnTpa Kai Ti¢ IKavOoTnNTES Twv avBpwmwy va éxouv mpoéaBaacn, va karavoouyv, va
aéloAoyouyv kai va epapudfouv TTANPOQYOPIES yIa TNV UYEid, TTPOKEILEVOU va Kpivouv Kal
va AauBdvouv amroedoeic atnv kabnuepiviy {wr OXETIKG UE TNV UYEIOVOUIKN TTEPIBaAwn,
TNV MPOANWn acBsveEIwY Kal THY TTpoaywy! TNS uyeiag yia tn diarnpnon N mn BeAtiwon
NG mmoidtnTag {wngs kara 1n diapkeia tng wng” (Sorensen kair aAdoi, 2012).

o Opiopoég Tou (YevikoU) Wnolakou AA@aBnTiouou otny Yyeia

"O aApafnriouds otnv nAeKTPOVIKN UyeEia TepiAauBaver éva Suvauiko Kai GUYKEKPIUEVO
yia 10 TAQiCI0 GUVOAO ATOUIKWV KAl KOIVWVIKWY TTAPAYOVTIWY KABWS Kal TEXVOAOYIKWYV
TTEPIOPICUWYV (OTTWC N TTPOTAPLOYN EVOS CUTTAUATOS OTOV XPHOTN) KAaTd TN XeHon twv
WNEIaKwWYV TeEXVOAOYIWV yia Tnv avalitnon, tnv armmoKTnon, TNV Karavonon, thv
aéloAbynaon, Tnv EMIKOIVWVIQ, THV EQAPEOYH Kai Tn dnuioupyia TAnpo@opiwy uysiac o€
OAa 1a mAaicia ¢ uyeiovouIkAS TEPIBaAwnc ue atoxo 1 diarnpnaon n m BeAtiwon ¢
moiotnTa¢ (wric kaB' 6An tn didpkeia tn¢ (wric” (Griebel et al. 6. avag. yerd, Samerski
& Miller 2019, o. 43).

o EvvoloAoyikn OspgAiwon: Eupurepo mAaicio evikd¢ wneiakdc aAeaBnrioudc yia
nv uyeia (Levin-Zamir kai aAAol, 2018)

[ Situational ] [ Environmental ]

Socio-demographics: *  Current acute & chronic Media environment:
*  Age/ Life course health concerns *  Access to technology
«  Gender *  Current emotional state *  Usability of digital tools
* Education *  Relevance and appro-
> SES priateness to target
*  Culture/Ethnicity audience

4 - Social environment:
Individual skills: Ve et e

offline) for eHL/MHL tasks
*  Use of available structured

training and guidance

*  Literacy & Numeracy
*  Language proficiency
* Technologic experience

"Auéaviuevn akadnuaikn mpoooxn Exel S0Bei aTNV TTOAUTTAOKOTHTA TOU OUOTHLIATOG,
OTOUS TTPOOWTTIKOUS Kal KOIVWVIKO-ONUOYPaQIKOUS TTapAyoVTES, OTTwWS N hAIKia, TO
QUAO Kai n eKTTaideuan, 1o KOIVWVIKO TTEPIBAAAOV Kai To TTAaioio, TTou arrd Koivou
maifouv anuavtiko poAo otn diIaudPPwWan Twv OEEIOTHTWY EKTEAEONS EPYATIWV
OXETIKWV lE TOV aA@aBnTioud 1n¢ uyeiag o€ mepiBaAlovra wyneiakwy péowv”,
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. mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
e the European Union  onoi0 avrikaromipicer nic améweic uévo rwv ouviakrav kai n
Emitpor dev umropei va BswpnBei utreuBuvn yia omoiadATToTe
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."




"H kaBodnynon kai n utrooTnpién Twv @POVTIOTWYV 1 TWV ONUAavTIKwy dAAwv givai
emouévwe CWTIKNS onuaaiac yia tnv avamruén IKavoTATWVY CXETIKWYV UE TOV
NAEKTOOVIKO ypauuarioud otnv uyeia aro mAaioio”.

o EI3IkA ynelakA raidgia yia Tnv vyeia

lMpokeirar yia tnv Tepaitépw avamruén evog LUOVTEAOU TTOU avaTITuxOnke apxIka armo
roug Norman kai Skinner (2006).

Zrolxeio 1
Aiaordosic Tou wneiakou aA@afnTiopou aTov Touéd ¢ uysiag
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"O1 d1I00TACEIG QUTEG TTPETTEI VO EQAPUOCTOUV 0TO OUVAUIKO TTAQICIO TNG UYEiag, TOU
OUCTHPOTOG UYEIaG Kal TNG KOIVWViag YevIKOTEPA. O1 avTioToIXEG €10IKEG BECIOTNTEG ETTITPETTOUV
OTOUG TTONITEG va TTPOCTATEUOUV TNV IBIWTIKI TOUg (wr), va au&dvouv TNV ao@AAEia Twv
Oedopévwy Kail va diatnpoulv Kal va evioxXUouV TV UyEia Kal TRV Eunuepia Toug, BAael
agiomoTwy TTANpogopiwv (Kolpatzik, K., Zeeb, H. ka1 Sérensen, K., 2020)".
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Zroixeio 1

Zuvroun mepiypapn Twv mapauétpwy (Kolpatzik et al., 2020).

Kolpatzik et al., 2020

Computer literacy

Data literacy

Privacy literacy

Traditional literacy

Media literacy

Navigation literacy

Information literacy

Health literacy

efficiently

Knowledge and Ability to use Computers, technologies and electronic media

Ability to collect, manage, evaluate and apply data with a critical mind

Competencies of data protection and technical capabilities to protect person-

related data (also from manipulationand other threats)

Reading and writing skills to use informations in written form

Capability, that is necessary to engage in the digital media-society in an active,

concious and critical manner

questions

Ability to use the internet sovereign and competent to answer health relevant

Ability to receive, process and apply health related informations and scientific

sources of information

Ability to handle health relevant informations

2 Epyacieg, Mé0odol, EpyalAcia

H peBodoAoyia yia Tnv avdTTuén Twv KATEUBUVTAPIWY 0dNnyIwY EKTTAIdEUCONS Kal KATAPTIONG
TepieAGuBave didpopa oTddia épeuvag Kal avaAuong, TTOU KATEANEQV oOTov KABOPICHO

QVTITTPOCWTTEUTIKWY  TTEPITITWOIOAOYIKWY  MEAETWV.

EmmAéov, OigpeuvnOnkav o1 avAyKeg

KATAapTIoONG Kal 01 BEATIOTEC TTPAKTIKEG O OXEON ME TO TTEDIO €QAPPOYAS KAl TOUG OTOXOUG TOU
épyou. O1 gTaipol Tou £pyou avéAuoav TV KaTdoTaon oTtn dIKr Toug Xwpa, AauBdavovTtag utréywn
TIG TTOMITIKEG KIVNTAPIEG OUVAUEIG, KABWG KAl TIG KOIVWVIKOTTOMITIOTIKEG KOl OIKOVOUIKEG ETTIPPOEG.
To Wohlfahrtswerk fur Baden-Wirttemberg, wg emke@aAig authg Tng peAétng PR1, ATtav
UTTEUBUVO VIO TN CUYKEVTPWON KAl AVAAUOT) TWV ATTOTEAECOUATWY TWV ETTINEPOUG ETAIPWY Kal TNG
OUVOAIKAG peBodoAoyiag TG PeAETNG BAong.

Ap18udg epyaoiag Mepiypaen epyaciag 2UYKEKPIPEVO gpyaleio
T1.1&T1.2 ExmraideuTikr} avdAuon Tou XGOPATOG Kal MpdTutro BIBAIOYPAPIKAG
OUYKPITIKI avaAuon avOOoKOTTNONG HE
OUYKEKPIPEVEG EPWTAOEIG
o BiIBAoypa@Ikn £peuva
o ETMOKOTNON TWV TTPOYPANPATWY OTTOUdWV
TT.X. OUVTOMEG EKTTAIDEUTEIS VIO PPOVTIOTEG KAl
€BeAovTEG
O EVTOTTIOPOG TWV KEVWV
T1.3 2UVEVTEUEEIG Epwtnoeig yia Tov odnyo
) OUVEVTEUENG
O TIOIOTIKEG
O  NUIBOUNUEVEG
o 30 ouvoAika
2UMTTUKVWUEVEG HENETEG
T1.4 NETITOUEPEIG HEAETN TTEPITITWOEWV TTEPITITWOEWV UE

*

*
*

* 4 K

*

*
*
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TTPOCOIOPIOUEVEG
AVAYKEG

T1.5

‘EkBeon kateuBuvTApiwy odnyiwv Kai yetdppacn | ‘EkBeon - Yodeyua

3 AvAAuon eKTTaIOEUTIKOU KEVOU KOl CUYKPITIKA avaAuon
(BiBAIOYypa@IK avaoKOTTRON)

H eoTiaon o€ auTh TN cuykpITIKI avdAuon EyKeEITal OTNV €6£TAON TOU POAOU Kal TNG ONUOCIAg TNG
DHL o€ €Bviko emiTredo (eAéyxovTag To TTAQICIO0 KABE XWPAG TOU £€pyou) Kal oTn oUYKPIoN PE TO
EUPWTTAIKO TTAQiCI0 KaBwg Kal PETaEU Toug. ETmmTAéov, n €EeUPeOn UPICTAUEVWY KOAWY
TTIPOKTIKWY OXETIKA PE TOUG TPOTTOUG £VOUVANWONG TWV NAIKIWPEVWY PEow TG DHL atroTeAei
MEPOG auTou Tou €pyou. lNa 1o Adyo auTo:

= [lpaypartotroi®nke BIBAIOYpaPIKA avaokOTINon o€ KABE xwpa £Taipo.

= X& AUTEG TIG €BVIKEG BIBAMIOYPAQPIKEG ETTIOKOTTACEIG, OI ETAIPOI ETTIKEVTPWONKAV oTa "KUpIa
epWTAMATA" TTOU TTapoucidlovTal oToV TTapatrdvw TTivaKa Kal XenoldoTroincav éva
TTIPOTUTTIO TTPOKEIYEVOU va TTAPEXOUV TTapopola doun Kal va eival €101 o€ Béon va
OUYKpPIVOUV Ta aTTOTEAEOUATAL.

2TIG €TTOUEVEG eVOTNTEG TTAPOUCIAdoVTAl TO KUPIA aTTOTEAéOPATA yIa TNV APEon OPAdA-OTOXO
(QPOVTIOTEG KOl CUVETTWG BUVNTIKOI EAAOVTIKOI PEVTOPEG YIa TNV TTAATEOPHA KAl TNV EQAPHOYNA
NAeKTPOVIKNG padnong DigiHall), Tnv éuueon opdda-ctoxou (dtopa dvw Twv 65 €TWv) Kal To
Béua Tou YN@IaKoU YPAPUATIOHNOU OToV TOPEX TNG UYEIaG.

3.1 AtroteAéopara BIBAIOYPAPIKAG EPEUVAG PPOVTIOTWYV (AUEOTH ONAdA OTOXOU)
MANBuoOG KAl OTATIOTIKA OTOIXEIO

Av Kal Ta €TTioNUa oToIXEIa OXETIKA YE TNV ETTIKPATNON TNG ATUTING QPOovTiIdag oTnv EAAGda cival
eENAXIOTA, O APIOPOG TWV ATUTTWYV QPOVTIOTWY, OTTWG ekTINATal atmd 1o Eurofound (EQLS 2016),
avépxeral oTo 34% Tou eAANVIKOU TTANBucPoU, fTol o€ TrepioadTepa ammd 3.600.000 dropa.

2€ YEVIKEG YPOUMEG, Ba TTPETTEI va ONUEIWBED yia GAAN piIa @opd OTI N ATUTTR @POVTIda OTNnV
EAMGSa TTapéxeTal KUpiwg atrd Tnv OIKOYEVEID KAl TOUG OUYYEVEIG, KABWGS Kal atrd aveidikeUTES
YUVOIKEG WETAVAOTPIEG @POVTIOTEG, KUPiwG ME ATUTTEG pubuicelg atraoxoAnong (adnAwrn
epyaocia), av kar dgv uTTApXav OIaBECIUa T OXETIKA ETTIKAIPOTIOINUEVA OToIXEia. QOTO0O0, N
EAMGda eCakoAoubei va pnv dIabETeEl I 0a®wg dIATUTTWPEVN TTOANITIKA yia Tn puBuion Twv
aruttwy  (apeIBOPeVwyY) @POVTIOTWY Kal Yyia ThV UTTOOTAPIEN TwV ATUTTWV  OIKOYEVEIOKWY
@povTioTwy. MNpdayuari, dev uttdpxouv diatagelig otnv EAAGda doov apopd TIG TTAPOXEG O €id0G
KAl TNV UTTOOTHPIEN O€ XPMMO YIO TOUG OIKOYEVEIAKOUG QPOVTIOTEG. AV UTTAPXOUV TTOPOXEG
OTTWG METPNTA, OUVTAEIODOTIKEG TTIOTWOEIG/SIKalwuaTa A emdduata yia Tnv amolnuiwon Twy
ATUTTWV  OIKOYEVEIOKWY @POVTIOTWYV VIO TIG UTINPEdieg @povTidag Tou Trapéxouv. Ol
olkoyevelakoi epovTIoTéEG aTnv EANGSa avTipeTwiCovTal atmd 1o KPATOG KUPiwg wg TTOPOG Kal
eAaxioTa Bewpeital 0TI £xouv dIKA Toug avaykn utrooTAPIENG. O1 yoveG UTTNPETIEG UTTOOTAPIENG
TToU gival O100€0IUEG OTOUG PPOVTIOTEG €ival QUTEG TTOU TTapEXOVTAl aTTd €vav MPIKPO apiBuo
MKO, o1 otroieg dpacTtnpiotroioUvTtal Kupiwg otnv ABAva Kal o AANeg peydAeg TTOAEIG Kal
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TTPOCPEPOUV - JETAGU AAAWYV - TTANPOPOPIES, TTPAKTIKEG CUNPBOUAEG, WUXOAOYIKA UTTOOTHPIEN Kal
opadikf ekTTaideuon. O1 TTePIcOOTEPEG OO QUTEG TIG UTINPEECIEG aTreuBUvovTal OTOUG
OIKOYEVEIOKOUG QPOVTIOTEG OTOUWY TTOU TTACXOUV OTTO OUYKEKPIPEVEG a0BEveEIES, OTTWG N Avola 1)
n vooog AATOXAiUEp Kal - O€ WIKPOTEPO BaBud - n TUPAwWON Kal 0 Kapkivog. Eivalr pdAAov
TTPOQPAVEG OTI N OUVAMIKOTNTA AUTWY TWV UTTNPECIWY OUOKOAO PTTOPET va KOAUWEI TIG AVAYKEG
TWV QPOVTIOTWV o€ 6An Tnv EAAGDa (av kal dgv UTTAPXOUV TTPAYUATIKA OTOIXEI TTOU va TO
utrooTnpifouv auto).

H 1TAclovéTNTA TWV ATUTTWY QPOVTIOTWV EiVal YUVAIKEG, OI OTTOIEG TTAPEXOUV PPOVTIOO OE YOVEIC,
TeBePOUC f} aUCuyo, Kal £va PEYAAO TTOOOOTO TTapEXETAl OTTO ATOMA TTOU Eival JEyaAUTEPa aTTO
TNV KavoviKA nAikia ouvta&lodotnong (Colombo et al.,, 2011). To moocooTd Twv EAAAVWY TTOU
TTapéxouv ATuTtn @PovTida TOUAdxIoTov pia @opd Tnv €fOONGda WS TTOCOCTO TOU TUVOAIKOU
TTANBuopol nAikiag 18 eTwv kal davw eival 34%, éva amd Ta uywnAoTEPA HETAEU Twv
QVETTTUYMEVWYV XwpwV (Zigante, 2016). Otav dev uttdpxel TTpdéofacn o€ emmiconun @povTida ouTe
olkoyévela 1 @IAIKO TTepIBAAAoV TTou Ba PTTopoUlaE va TTapEXEl ATUTIN @povTida, n uovn O1E£0d0G
givar n TPOcAnWnN etmayyeAuatia TTPoowTTikoUu @povTioTh. MNa didgopoug Adyoug, autoi ol
QPOVTIOTEG gpydlovTal adnAwta. H adiAwTn epyacia ava@EépeTal oTnv €pyacia TTou Oegv
OnAwveTal €¢ 0OAOKANPOU OTO KPATOG yIa AOYoug QOPOAOYIKOUG, KOIVWVIKOAOQAAIOTIKOUG H/Kal
epyatikou dikaiou. Auté TrepIAapBAvel un KaTayeypappévoug epyalduevoug Xxwpig ouppBacn TTou
epyadovTal yia IO €TIXEIPNON, YyIa £va VOIKOKUPIO, WG MEAN TNG OIKOYEVEIAG, WG IDIWTIKOI
ddoKkalol i wg ePYATES YNG.

H EA\GSa eCakolouBei va utro@épel atmd TV EAAEIYN 0aQWS dIATUTTWHEVNG OTPATNYIKAG KAl
TTONITIKWY OXETIKA HPE TN PUBJION TNG ATUTING @POVTIOAG Kal TNV UTTOOTHPIEN TwV ATUTTWV
@povTioTwyv. Mpdyuart, €1 TOU TTAPOVTOG Oev UTTAPXOUV OIOTAEEIC OXETIKA MWE TIC TTAPOXEG OF
€i00G Kal TNV UTTOOTHPIEN O XPHKA YIO TOUG @POVTIOTEG. AEV UTTAPYXOUV TTAPOXEG OTTWG PETPNTA,
OUVTOEIOB0TIKEG  TTIOTWOEIG/DIKaIWPATA i €mdOpaTa  yia TNV amolnuiwon Twv ATUTTWV
@POVTIOTWV YIA TIG UTTNPECIEG QPOVTIOAG TTOU TTAPEXOUV. ZE YEVIKEG YPOUMEG, O OIKOYEVEIAKOI
@povTIoTéEG oTnv EANGSa avTipeTwTTiCovTal aTrd TO KPATOG KUPIWG WG TTOPOG Kal 01 dIKEG TOUG
avaykeg eAaxiota AauBavovrtal utréwn.

O1 poéveg utnpeoieg uttooTpIENG TToU gival SI0BE0INEG OTOUG QPOVTIOTEG Eival QUTEG TTOU
TTapExovTal atro évav Pikpd apiBudé MKO, ol otroieg dpaocTnpioTrolouvTal Kupiwg otnv ABAva Kai
0€ AAAEG PEYAAEG TTOAEIG KOl TTPOCQEPOUV - HETAEU GAAWY - TTANPOPOPIES, TTPAKTIKEG CUUBOUAEG,
WuyxoAoyIkr/ouvaioBnuaTikr uttooTAPIEN Kal KaTtdption. O1 TTEPIcCOTEPEG ATTO QUTEG TIG
UTINEECieG aTTreuBuvovTal o€ ATUTTOUG PPOVTIOTEG OATOPWY TTOU TTAOXOUV ATTO OUYKEKPIPEVEG
aoBéveleg, OTTwG N Avoia | N vooog AATOXAIPEP KAl - O€ PIKPOTEPO BaBuo - n TUPAWON Kal 0
Kapkivog. Eival gydAAov mmpogavég 6T N IKavOTNTA TWV UTTNPECIWY QUTWY OUOKOAO UTTOPEi va
KaAUWEI TIG TTOAUAPIBUESG aVAYKES TWV PPOVTIOTWY 0€ OAOKANEN TN XWpa (av Kal dev UTTApXouV
TTPAYMOTIKA GTOIXEIQ TTOU VA TO UTTOOTNPICOUV QUTO).

Z1nv IraAia uttdpyouv 3 dIAPOPETIKOI TUTTOI UTTNPECIWY YIA NAIKIWPEVOUG:

YT1Inpeoieg Kat' oikov: atmooKoTTouv aTn 8Iac@AAIon TnNg auTovouiag Tng kanuepiviig Cwnhg Kai
otV TPOANYN KaTaoTdoswv duo@opiag. H uTtnpecia  atmookoTrei: oTnv  amo@uyrn Tng
atropdkpuvong Tou XpnoTn atod 1o TTePIBAAAOV dIafiwarg Tou- oTNV UTTOOTHPIEN TOU O€ OXEON
Me TIG dUOKOAieG TTou KaBopilel N KatdoTaor Tou. ZTnV UuTnpecia auth atracyxoAouvTtal: OSS
S Co-funded by "H urrooripién ¢ Eupwrrdikin¢ EMTPOTTAC yia Tnv ékdoan ¢

* * . mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
B the European Union  onoi0 avrikaromipicer nic améweic uévo rwv ouviakrav kai n

Emirporry dev ummopei va Bewpnbei utretBuvn yia ommoladnirore
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."
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(BonBo6¢ voonAeutri/xaunAd ektraideupévol @povTioTéS), EIdIKeupévog olkoyevelakog Bonbog
(EidIkeupévog ouvodog Kat' oikov @povTidag NAIKIWHEVWY/ XaunAAS KaTdpTIoNG QPOVTIOTEG),
Oikoyévela (MEAN TNG OIKOYEVEIOG/ AVETTIONUOI PPOVTIOTEG).

Hul-oikiokég  utinpeoieg (Kévipa  Huepriolag  Ppovrtidag):  TTPOCQPEPOUV  EUKAIPIES
KOIVWVIKOTTOINONG KAl BEPATTEUTIKA BEPATTEUTIKA TTPOYPANHATA TTPOKEINEVOU VA dIATNPIOOUV TIG
EVATIOMEIVAOES IKAVOTNTEG TWV NAIKIWPEVWY 000 TO duvaTOV TTEPICTOTEPO, UTTOOTNPICOVTAG TN
AEITOUPYIKA TOUG QUTOVOIO O€ JIa €GWOIKIOKH @PoVTidA, KABwWGE Kal TTPOC@EPOVTAG HIO UTThPETia
avakou@iong atmd TN @PovTida yia TOug ATUTTOUG @POVTIOTEG. 2TnV  UTINPECIa  auth
atmmaoxoAouvtal:  Infermieri  (voonAeutég/ppovTioTéG uwnAig  katdpTiong)-  Educatori
Professionale (etrayyeAuatie¢ eKTTAIOEUTEG/PPOVTIOTEG UWNARG KatdpTiong)- OSS  (BonBoi
voonAeuTWV/QPOVTIOTEG XaPNAAG kaTdpTiong)- Volontari (eB6eAovTég)- Volontari del Servizio
Civile (evaAAOKTIKY] TTONITIKF) UTTNPECIQ).

KOIVOTIKEG UTTNPECIEC KOIVWVIKOTTOINONG  Kal  WuxXaywyiag: dpaoTnpioTNTEG  Wuxaywyiag,
amaoX6Anong Kal yVWOTIKAG TOVWONG Yia TOUG NAIKIWHPEVOUG, €vNUEPWON, KATAPTION Kal
uTTooTPIEN TWV MEAWV TNG OIKOYEVEIQG, KABWG Kal KOIVEG OTIYHEG Yuxaywyiag Kai
ouvavaoTpoYng. TNV uTtnpeeoia auti atracyxoAouvtal: Volontari (EBeAovtég), Volontari del
Servizio Civile (EvaA\akTikf TMoAImk YT1npeoia)- Animatori (Kolvwvikoi epyuxwTég/ oOxi
EKTTAIOEUPEVOI PPOVTIOTEG).

YTtnpeaieg diapovng: TepIAapBAvel TNV UTTOBOXA TWV XPNOTWV O £YKATACTACEIG /KAl €IOIKEG
Movadeg kal akpiBwg: Casa Albergo (=zevodoxeio), Comunita alloggio (KoivoTiky oTéyaon),
Mpokopeio yia autdpkelg nAIKIwuévoug- Residenza Protetta (MpooTtateudpevn KaToIKia),
Residenza Protetta Demenze ([pooTtateuduevn Katoikia yia dvola), Residenza Sanitario
Assistita (Katoikio uyelovopikng TepiBaAyng), Residenza Sanitario Assistita Demenze (Z1éyn
@povTidag davoiag) yia nAIKiwyévoug TTou Ogv  gival auTdpkeliG oUP@wva  Pe  didgopa
WuyxoowpaTiké TTpoBAfuaTa. ZTnv utnpecia autrn atraoyxoAouvtal: Dottori (yiatpoi)- Infermieri
(voonAeutég/ppovTioTéG  UWnAnG  katdptiong)- Educatori  Professionali  (emmayyeAuaTieg
EKTTAIOEUTEG/PPOVTIOTEG uWwnAng KOTApTIONG)- 0OSSss (e€e1dikeupévol BonoBoi
VOONAEUTWV/QPOVTIOTEG XAPNAAG KaTdpTiong)- OSS (BonBoi voonAeuTwV/QPOVTIOTEG XAWNAAS
KatdpTiong)- Volontari (eBeAovtég)- Volontari del Servizio Civile (evaAAakTIKA  TTONITIKA
uTTNPECia)- Animatori (KoIVWwVIKOi EPWUXWTEG/QPOVTIOTEG XWwpIg KaTdpTion) (AA.VV, 2021).

Mavw ammdé 10 50 % TG @povtidag otn eppavia yivetar yévo atrd ouyyeveic kal Oxl atmod
eTTayyEAPOTIEG PPOVTIOTES. O1 TTEPICOOTEPOI CUYYEVEIG TTOU ppovTiCouv oTn lMepuavia givar dvw
Twv 50 €TWV Kal yuvaikes. To akdAouBo oxrua &eixvel TO TTOCOOTO TWV ATUTTWY QPOVTICTWY OTN
epupavia avd nAikia kal @UAO (UTTAE yuvaikeg, KiTpivo avopeg) o€ %.:

Hausliche Pflege mehrheitlich

in Frauenhand

Anteil der informell Pflegeleistenden in Deutschland sta, 2022)
nach Alter und Geschlecht in % (Stand: 2018)

Frauen Manner , ’ s ’
O1 ouyyeveic TTOU @povTiCouv cival ouvhRBwg
108 ez eKTEDEINEVOI OE TTOAU AyXOG. ZUXVQA TIPETTEI va
Opyovwvouv Tn  @povTida yupw ammd TNV

70 7,4 76 71 71 X X ,
KOBNUEPIVI OIKOYEVEIOKNA Kal ETTAYYEAPATIKA TOUG

4.8
37

2,2

l'urrootnpién NS Evpwrraikng Emmporng yia tnv ékdoon mg
<40 40-49 50-59 60-69 AL 10000a¢ Onuoagicuang OEv GUVIOTA EYKPITN TOU TTEPIEXOEVOU, TO
0 Personen ab 16 Jahren aus rund 16.000 privaten Haushalten T0i0 avTIKATOTITPICE TIG ATTOWEIS POVO TWV CUVTAKTWV Kai N
TITpOTIN O€V utTopEi va Bewpnbei utretBuvn yia omToIadNTTOTE
TN TV TTANPOYOPIWY TTOU TTEPIEXOVTAI OE QUTAV."

O®O statista¥
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CwA. O1 TTepIcTOTEPOI ATTO TOUG OUYYEVEIG gival nAIKIag 50 eTwv Kal dvw KAl ETTOPEVWG £XOUV KOl
ol idlol TTpoBAAuaTa uyeiag. Aev uttdpxouv dIaPopPEG PHOVO WG TTPOG TO QUAO HETACU Twv
OUYYEVWV TTOU @POoVTICouv, aAAd Kal wg TTPOG TO PHOPPWTIKO Toug £TTiTTedo. OI ouyyeveig TTou
@povTifouv £XOUV XOUNAOTEPO HOPPWTIKO UTTORABPO atrd TOUG OUYYEVEIC TTou &ev PppovTI(ouV-
etriong, civar Mo mBlavd va cival avepyol. Mpdoearteg peAéTeg deixvouv OTI 0I QPOVTICOVTEG
OUYYEVEIGC dNAWVOUV CUXVOTEPA PEIWMPEVN EUESIa, UWPNAO ETTITTEDO AYXOUG Kal ETTIONG WUXIATPIKEG
aoBéveieg 6TTwg KaTdBAIwn kai eoLo (Wetzstein M. kai dAAo1 2015).

Mepitou 400.000 drtopa epyadovral OTOV TOMEQ TWV KIVATWYV UTTNPECIWY QPOVTIOOS OTN
eppavia, trepitrou 550.000 o€ ynpokopeia. Q¢ ek TouTou, T0 46 % (KIVATEG UTTNPETIEG) Kal TO 48
% (1dpupata @PovTiIdag NAIKIWUEVWY) PTTOpoUV va avagepBouv wg "drtutrol @povTioTéS". Ol
drtutrol @PoVvTIoTEG, OTTWG opiovTal atrd Tnv Kolvotrpatia Tou £pyou DigiHall, ivalr dropa tmou
epydacovtal oToV TOUED TNG PPOVTIOOG Kal £X0UV AIlYOTEPO aTTO Tpia XPOovia eKTTaIdEuongG.

lMNa Toug €Beloviég Oev pmTopolv va PBpeBolv akpifry oToixeia yia 10 TTOGOI gpydlovTail
€BelovTIKA oTov Topéa TNG YPOovTIdag NAIKIWKEVWY. Opwg n épsuva "Freiwilliges Engagement in
Deutschland" avagépel opiopéva evdla@épovTa oToixeia yia Toug €Beloviéc otn epuavia
YEVIKA, Ta OTToia PTTOpOoUV va eival TTOAU Xprioida yia 1o épyo: To 2019 10 39,7 % Twv atdépwyv
NAIKIag avw Twv 14 eTwv epydadetal éBeAOVTIKA, 01 GVOPES KAl Ol YUVAIKEG €BEAOVTEG KATAVEUOVTAI
opoiduop@a. O1 TrepiIcodTepOl £8eAOVTEG gival NAIKiag peTagu 30 kal 49 eTwv (trepitrou 40 %). H
HeyaAUTepN auénon Tou apIBuoU Twv €BgAOVTWY TTAPATNPEEITAI PETAEU TWV ATOPWY TPITNG
NAIKiQG.

O1 mrepiocdTepol €8eAovTEG dpaaTnploTToloUvTal oTov aBAnTIoNO Kal Tnv Kivnon (13,5 %), Tov
TTONITIONO Kal TIG TEXVEG (8,6 %), TOV KOIVWVIKO Topéa (8,3 %) Kal Ta oxOAgia Kal Toug TTaidIkoug
oTaluoug (8,2 %). Mepittou 10 60 % TwWv €BEAOVIWY XPNOIUOTTOIOUV TO BIAdIKTUO Yyia TNV
evaoxoAnar toug. Otav pixveTe PIa TTIO TTPOCEKTIK MATIA O0TNV NAIKIAKN d1dpBpwaon avd €idog
eBelovTiopoU, uTTopeiTe va Ocite OTI Ta dATopa TToU OpacTnpIoTToloUvTal €BEAOVTIKA OTOV
KOIVWVIKG Topéa eival Kupiwg 50 eTwv kal dvw. MeTagepduevol oTov TOPEQ TNG @POVTIOOG
NAIKIWPEVWY PTTOPED va UTToTEBEI OTI 01 GvBpwWTTOI TTOU TTPOCPEPOUV EBEAOVTIKA epyaaia eival
Kupiwg 50 eTwv Kal avw.

H BiBAloypagia kal oTIG TPEIG XWPES deixvel OTI €10IKA Ta PEAN TNG OIKOYEVEIAS BILVOUV TTOCO
OUOKOAN uTTopEi va €ival n @povTida evog NAIKIWUEVOU, HE ONUAVTIKEG OUVETTEIEG VIO TNV
YuxoowuaTikh uyeia Tou idiou Tou @povTioTr (AA.VV.ISTAT, 2020). NpoBAfuaTa PuTTopEi €TTiong
va TTPOKUWOUV OTO va CUUBIBACOUV TIG dpacTnpIOTNTEG £PYACiag Kal ¢PovTidag, EKTOG ATTO TOV
Kivbuvo KoIVWVIKAG atmoudvwong, otav TTPETTEl va @povTidouv éva nAIKIWPEVO ATOUO TTOU Oev
gival autdpkng 24 wpeg 10 24WpPO0.

Wnelotroinon

H emidoon tng EAAGdag otnv evotnTa "AvBpwTmivo Ke@AAaIo" gival TTOAU XaunAoTepn ammod Tov
péoo 6po TnG EE, av kal n xwpa ouveyiel va onueiwvel TTpoodo. To 2019, 10 51% Twv atépwy
nNAIkiag 16 €wg 74 etwv O1€0eTe TOUAAXIOTOV PBaCIKEG wno@iokés 6e€ioTnNTEG (58% oTnv EE),
TTO000TO TTOU 1000UVOUEl PE algnon avw Twv 5 TTo000TIdIWY POVAdwY Ot Oxéon MPE €va
TT0000TO UYPNAGTEPO aTTd TO HECO PUBUG augnong Tng 1 TToocoaoTiaiag povadag otnv EE.

S Co-funded by "H Uﬂ?O’TI?%IfI] mg Eupwgaikf/g Ern’r;?orn?g yia v éxéoonlrng

* * . mapoUoag dnuoaieucns SV GUVITTE £yKQION TOU TTEPIEXOUEVOU, TO

B the European Union  onoi0 avrikaromipicer nic améweic uévo rwv ouviakrav kai n
Emirporry dev ummopei va Bewpnbei utretBuvn yia ommoladnirore

XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."
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To TO000TO TwV ATOPWY HPE TOUAAXIOTOV PBACIKEG OECIOTNTEG AOYIOMUIKOU QUEAVETAl £TTIONG
IKavoTToINTIKA, a1Té 52% 10 2018 0¢ 56% 10 2019, pe pubud TaXUTEPO OTTIO TOV PECO OPO TNG
EE. O idlog puBuog ue Ta Tpia TTponyouueva £1n, aAAG TTapapével XaunAég (1,8%) o€ ouykpion
pe Tov p€oo 6po Tng EE tou eival 3,9%. % kal egakoAouBei va gival TToOAU xapnAdg o€ ouykpion
pe Tov péoo 6po NG EE (1,4%), mapd tnv eAappd aug¢non katd 0,1%, n otroia aTToTeAEi
BeATiwon, dedopévng TG OTACIHOTATAG TOU KATA Ta Tpia TTponyouEva £Th.
https://startupper.gr/news/61997/i-ellada-ston-pato-tis-ee-oson-afora-tin-psifiopiisi/

H Ztpatnyikn ¥Yneiakou Metaoxnuatiopyotu 2020-2025 tng EAAGDOG, TTOU aTtrokaAcital Kal
"Wnoeiakn BiBAog", €ival To KUpIO OTPATNYIKO £yypago, TO OTTOI0 BETEI TTPOTEPAIOTNTES VIO TOV
WYNQPIOKO PETAOXNUATIOPO TNG XWPEAG, KABWG Kal OTOXOUG YIa TNV aVvATITUEN TWV WNQIOKWY
Oe€IoTATWY TNG €AANVIKAG Kolvwviag - ae 0Aa Ta emmimeda Kai TIG nAikieg. H EAANvIkR BiBAog
TEPIYPAPEI TIG KATEUBUVTAPIEG APXEG, TOUG OTPATNYIKOUG Agoveg Kal TIG TTapeuPAocels o€
opIf6vTIO Kal KABeTO €TTiTTEdO TTOU OTOXEUOUV OTNV €vioXUuon Kal UTTOOTAPIEN TOU WNn@IakouU
METAOXNMATIOMOU TNG EAANVIKAG KOIVWVIOG Kal OIKovouiag. H eAANVIKA oTpaTnyIK UTTOYPApHicEl
7 TTPWTAPXIKOUG OTOXOUG, KABWG Kal UTTOOTNPIKTIKEG dPACTNPIOTNTEG OE CUYKEKPIPNEVOUG TOHEIG,
OTTWG TTPWTOROUAIES TTOU aTTEUBUVOVTAI OTOUG TTOAITEG 1] GTOV TOMED TNG EKTTAIOEUONG.

Kupiol otéxol

e AoQaAng, ypAyopn Kal agidmmoTn TTpdofacn oTo AladiKTUO yia OAOUG.

e 'Eva yneiakd KpdTog, TTou Ba TTpoc@épel KAAUTEPEG WNPIAKES UTTNPECIEG OTOUG TTOAITEG
yia 6Aa Ta yeyovéTa TnG CWwNG.

e AVATITUEN WNOIaKWYV OEEIOTATWY YIa OAOUG TOUG TTOAITEG.

e AlgukOAuvaON Kal UTTOOTAPIEN TOU JETAOXNMATIOMOU Twv eTalpeiwy Kal Twv MME o€

WNOIOKES ETTIXEIPNOEIG.
e Evioyxuon kai evioxuon TnG Yn@IakAg KavoTodiag.
o [lapaywyikf agloTtroinon Twv dedopévwy TNG dnudoiag dioiknong.
e EVOWPATWON TWV WYNOIOKWV TEXVOAOYIWV 0 OAOUG TOUG OIKOVOUIKOUG TOUEIG.

2tnv ékdoon Tou 2021 Tou Acgiktn Wneiotoinong tng Oikovopiag kai Tng Kovwviag (DESI) (3),
TToU uTtoAoyiCeTal atmd Tnv EupwTraiki EmTpotr, n ItaAia Tapauével otnv TeAeuTaia B€on Tou
KataAdyou, ovtag 20 YeTagu Twy 27 kpatwv PeAwv TnG EE pe BaBuoioyia tepittou 5 povadeg
KATw a1rd ToV PHECO Opo (45,5 évavrl 50,7). Av n ITaAia cival 20n oto ouvoAo Tou DESI, Té@Tel
otnv 25n 6¢on yia 1o avBpwTTivo duvapikd, Y -12 povadeg atrd Tov EUPpWTTAIKO Péoo O6po. To
XAOUA OTIC YNPIOKES BEEIOTNTEG TOU TTANBUCHOU nAiKiag 16-74 eTwv civar 1IdiaiTepa éviovo, 1600
o€ Baoikd emiTedo (42% Twv 16-74 eTwv €vavtl 56% otnv EE) 600 kal o€ 1Mo TTpoxwpenuévo
eTITTEDO (22% €vavti 31%).

H wnoeiotroinon atoTeAei pia peydAn eukaipia, 1600 yia TNV avamtuén Bacikwv OeCIoTATWV
@povTidag Kal uyegiag, 600 Kal yia TNV Taxeia Aqun ava@opwy, UTTNEECIWY Kal TTANPOQOPIV
(Pecorelli, lvanovic 2012). Me tov TpOTTO AUTO, TO £PYO PPOVTIOOG TOU QPOVTIOTH YiveETAl TTIO
OTPOTNYIKO Kal PBiwoigo, O10TI 01 TEXVOAOYIEG QUTEG ATTOOKOTTOUV: OTnv Trpowbnon Tng
KOIVWVIKAG EVOWMATWONG, OTNV TIapoxn ouvaiodBnuatikig utooTApiEng, otn duvatdtnta
OpOTIUNG avTaAAayrG avaykwyv, dUCKOAWY Kal TTANPOPOPIWV KAl 0TV avakou@ion atrd Tn
Hovagid, Je TO TTAEOVEKTNMA TNG €£a0PAANIONG TNG avWVUMIag Kai Tng utrépRacng TnG dUCKOAIOG
OUMUETOXNG O€ dpacTnPIOTNTEG EKTOG OTITIOU. A OPICPEVOUG QYPOVTIOTEG, N XPHoN AUTWY TWV
epyaAgiwyv gival To TTpwTo BAMA oTnV avalitnon Bonbeiag oTnv mmkpaTeia (Zaidi 2015).

Co-funded by "H urroaripién ¢ Eupwmaiki¢ EMTEOTNC yia Ty ékdoan Tng
. mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
the Eu ropean Union OTT0i0 QVTIKATOTTTPI(EI TIC QTTOWEIS UOVO TWV CUVTAKTWY Kal I
Emirporry dev ummopei va Bewpnbei utretBuvn yia ommoladnirore
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."
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O yeppavikdég Yneiakog deikTNG dnUooleUsTal KABE XPOVO Kal €GETACEl TNV €CENIEN TOU BaBuoU
WnNQIOTToiNoNG TOU YEPUAVIKOU TTANBUoHoU - Tnv Tpdcofacr Tou aTo dIadiKTUO, TNV WNPIAKK) TOU
ETTAPKEIA, TN OTACT TOU ATTEVAVTI OTNV WNQIOTTOINGN KAl TNV TTOIKIAIO TG XProng Tou o€ oxéon
ME Ta wnolokd péoa kal 1o OladikTuo. H yepuavikry oTtdon ammévavtl oTig duvatoTnTeg TNG
WneIoTToinong YevIKA (AgikTng wneiakng mAnpoeopnong, 2021/2022)

e To 59 % 1wV avBpwTtwv oTn MNepuavia BAETTOUV éva ATOUIKG OQEAOG OTNV WN@IOTToIiNoN
Kal TTIoTeUoUV 6Tl Ba eTTw@EANBOUY TTPOCWTTIKG aTTd QUTHV.

e To 39 % Twv Meppavwy gival TTPOBUPO va XpNOIPOTIoINCEl Yn@IoKA BIVIEOOUUBOUAEUTIKA
ME TOV yIaTpd TOUG.

e To 44 % Tou yeppavikoU TTANBuopoU TTapapével DUCTTIOTO ATTEVAVTI OTIG ETAIPEIEG TWV
OTTOIWV XPNOIKOTIOIEI WNQPIAKEG EQAPUOYEG. 2XEDOV OI YIoOi TTONITEG avnouxXouv yia To av
Ba agroouv ixvn/TpoowTikd dedopéva oTo dIadiKTUO

Oocov agopd v wneiotoinan, n e¢étaon NG PiBAIoypagiag £0e1fe OTI Kal Ol TPEIG XWPES
epyalovtal yia Tn BeATIWON TWV UTTOOONWY Kal TWV TTANPOPOPIWYV OXETIKA UE TO BEUa auTd, aAAd
eEakoAouBouv va xpeldovtal TTOAAEG BEATILOEIG.

AvAaykeg Kal €TIBUHIEG OXETIKA ME TIG YNPIOKES TEXVOAOYiEG uyeiag

H eAAnvIkA BiIBAIOypa@ikr €psuva avagépel 0TI €ival TTOAU onPavTIKG yia TOUG ETTIONHOUG aAAG
KAl TOUG ATUTTOUG PPOVTIOTEG VA UTTOPOUV va £Xouv TTpdoacn Kal va XpNoIKJOTTOIoUV TTOAUTIMEG
TTANPOYOPIES yIa TNV UYEia TTPOG OPENOG Twv ANTITWYV TNG PPOVTIOAS Toug. I1dlaiTepa o1 ATUTTOI
QPOVTIOTEG NAIKIWPEVWY TTAPOUCIACouV eAAEiPeIC oTn OIAKPION TWV TTOIOTIKWY TTANPOPOPIWYV
uyEiag ammd TIG KAKAG TToIOTNTAG KAl OTn XPAon Toug yia TN AQWn amo@dccwy, yeyovog Trou
atroTeAEi TOV KUPIO TTapdyovTa TTou EUTTAEKETAI OTNV EANITTA eyypapuartocuvn Tou TTANBuouoU
TNG MEAETNG OTOV TOPED TNG NAEKTPOVIKNG uyEiag. Acdopévou GTI Ol OIKOYEVEIOKOI QPOVTIOTEG TWV
NAIKIWPEVWY  XpNOIPJoTToIoUV TO OIadiKTUO YIa TNV ATTOKTNON TTANPOQOPIWY UyEiag, eival
OonNUavTiKO yia TRV opdda auTr) va ATTOKTACEI TIG ATTAPAITATEG YVWOEIG OXETIKA PE TNV avalitnon
Kal TNV agloAdéynon Twv SIadIKTUAKWY TTANPOPOPIWYV UYEIDG, WoTe va eEaAeIpBouv o1 Kivouvol
XPAONG ECQAAPEVWV IATPIKWY TTANPOPOPIWY, BIOTI N XPAOoN €0QPAAUEVWY TTANPOPOPIWY UTTOPEI
va Au¢AOEl TNV OIKOVOUIKA ETTIBAPUVON Twv acBevwy Kal Twv cuoTnudtwy uyeiag. Eival etriong
ATTOPAITNTO OI ETTAYYEAMATIEG UYEIQG VO QUENCOUV TIG YVWOEIG TV NAIKIWUEVWY QPOVTIOTWYV Kal
va Toug BonBrioouv OTov EVTOTTIONO AGIOTNIOTWY TTNYWV TTANpo@dépnong. Or €1dikoi Ba TTpETTEl
€TTIONG VA TTAPOUCIACOUV OTOUG PPOVTIOTEG ICTOTOTTOUG TTOU TTEPIEXOUV TTOIOTIKEG TTANPOYPOPIES
OXETIKEG PE TNV UYEIQ, WOTE VA PTTOPOUV va XPNOIYOTIOIOUV TIG TTANPOPOPIEG TTOU TTAPEXOVTAI
Méow agIOTMOTWY KAl TTOIOTIKWYV I0TOTOTTIWYV YIO VO TTAPEXOUV OTOUG NAIKIWHUEVOUG UTINPEETIES
PpovTidag.

Zmnv IraAia n avaykaia uttooTAPIEN PTTOPEI va XWPIOTE O BIAPOPEG EKPAVOEIG: aTTO TNV
e€eIOIKEUPEVN UTTOOTAPIEN MEXP! TNV OIKOVOUIKN OTHAPIEN MEOW TNG ouvalioBnuaTiking TrTruxng. O
ATUTTOG PPOVTIOTAG TTPETTEI VO KaBodnyeiTal oTnv TTopEia TG ¢povTidag Tou.

O1 4&ruttol @POVTIOTEG QVTIMETWTTIOAV €va aioBnua evoxng yia Tnv 1dpuparotroinon Tng
OIKoyévelag, yI' autd Kal n ouvaiodnuatikg utrooThpIgn €ival amapaitntn. H ouvéxeia otnv
ETTIKOIVWVIO PETALU TWV ETTAYYEAUATIWV KAl TWV PEAWV TNG OIKOYEVEIOG BEWPEITAI ONUAVTIKA

S Co-funded by "H urroaripién ¢ Eupwmaiki¢ EMTEOTNC yia Ty ékdoan Tng
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T600 YIa TNV UTTOOTAPIEN TNG OIKOYEVEIAG OGO KAl YIa TNV KOAR VOONAEUTIKA @povTida oTO OTTiTI
KAl OTO YNPOKOEIO.

O1 atutrol epovTIoTEG Ba TTPETTEI va uTTooTNRIoVTal OTIG ETTIAOYEG TOUG KAI VO CUMMETEXOUV KATA
TN OIGPKEIA TNG EQAPHOYNG, AAAd Kal KaTd Tn JIGPKEID TOU OXEDIAOUOU TNG OUOKEUNG, WOTE va
EXOUV aTTOTEAECUATIKY ETTIYVWON TOU HECOU TTOU Ba XPNOIYOTIOINOOUV Yia va Bondnoouv (TT.X.
NAIKIWPEVOUG). H xprion Twv TeEXVOAOYIKWV epyaleiwy gival TTAEov BepeAILONG yia TOV XpProTn
eeIdf, OTO KOIVWVIKO Kal OXeolakO TTAdiolo, TTpodyouv Tn diathpnon mnNg eunuepiog tou. ‘Eva
atrodekTd €TMTTESO WNn@IakoU aA@apnTioPoU tival TTAEOV ATTaPAITNTO YIA TOUG PPOVTIOTEG, €iTE
givar emionuol €ite avermionuol. To va utmopei o aoBevig va aglotroiNoel oTo £TTAKPO OAES TIG
UTTNPETIEG TTOU TTPOCPEPOVTAl OTO €BVIKO TTavVOPAUA TNG UYEIOVOUIKNG TTEPIBaAYNG dev UTTOPEI
VO AyVONOEl Ui OUYKEKPIMEVN WNQIAKA ETTAPKEIR €K MEPOUS TOU QPOVTIOTH. ‘Eva TTapddeiyua: n
aitnon yia PJeTapopd e aoBevopOPOo TTOU YiveTal JECW NAEKTPOVIKOU TaXUdPOMEIoU i N Xpron
Tou SPID (oTnv ItaAia) TTou éxel yivel BepeAidng yia oAOKANPN TNV Kovwvia cAPEpPa.

21 Neppavia dev BpeBnke ouykekpiyévn BiBAloypapia.
3.2 AtroteAéopata BIBAIOYypa@IKAG EpEUvVAG NAIKIWHEVWY (EPMECT Opada oTOXOU)
MANOBUCOG KAl OTATIOTIKA GTOIXEIO

21nv EAAGSa 10 TT0000TO TWV OTOPWV NAIKIOG 65+ avapéveral va augnBei até 22% ot 33,8%
(EE-28: 20%-28,5%) tnv Tepiodo 2019-2050, pe 1O MEYAAUTEPO MPEPOG TNG augnong va
oupBaivel Tpiv a1rd 10 2032. MapdAAnAa, 1o pepPidIo Twy atduwyv 85+ Ba utTEPdITTAACIACTE OTTO
3,3% o€ 7% (EE-28: 2,7%-6,1%). Katd Tnv idia Tepiodo, 0 deikTng £€ApTNONS NAIKIWUEVWY TTOU
utToAoyileTal wg To TTOCOOTO Twy 65+ Ge oxéon e Tov TTANBuoud Twv 15-64 eTwv Ba augnBei
atoé 34,1% (EE-28: 30,5%) o€ 67,1% (EE-28: 55,3%). To TpoodoKIpo wrig yia Toug AvOpES Kal
TIG yuvaikeg oTnv nAikia Twv 65 eTwv TpoRAéTeTal va augnBei amo 18,6/21,4 émn (EE-28:
18,1/21,4) 10 2017 o¢ 22,6/24,6 €1n (EE-28: 22,4/25,6) 10 2060. A6 10 2005 £W¢ TO 2012 TO
TTPOCOOKINO uyIoUG CWAG yIa TOug AvOPES Kal TIG yuvaikeg peiwdnke katd 1,1 kol 2,7 €1
avTioToIXa.

Etri Tou mapévrog, 10 22,6% TOU OUVOAIKOU ITAAIKOU TTANBUCHOU cival 65 €TwWv Kal avw. ATTO
dnuoypa@Ikr atrown, o ITAAIKOG TTANBUO UGG gival "TPEIS POPESG PEYOAUTEPOG" ATTO TOV TTAYKOOUIO
TTANBUCPOG, TOU OTToIOU TO TTOOOOTO TWV NAIKIWUEVWY gival TTEPITTOU 7%. ZUPQWVA HE TIG
TTpoBAEWweIg TNG ISTAT (ITaAikfy ZTaTioTiKA YTTnpeaia), 1o 2050 o1 nAIKiwuévol Ba EeTTEpACOUV TO
éva Tpito, dnAadn 20 ekaToupUpIa ATOUA, €K TWV OTTOIWY TTEPICCOTEPA aTTd 4 ekaTouuupla Ba
€xouv nAikia avw Twv 85 eTwv. ZTnV ITaAia, €dw Kal apkeTd KaIpd, TTAPATNPOUHE HIO CUVEXT] KAl
TTPO0BEUTIKA yApavon Tou TTANBuopoU, 6TTwg TTPOoKUTITEl aTTd TNV ISTAT (TTepiodog 2002/2019).
2tnv Itahia amd 10 2002 £wg 10 2018 0 APIBUOS TWV "NAIKIWUEVWV" TTONTWV (65+ €TWV)
augnbnke 1000 Ot ATTOAUTOUG Opoug G600 KAl O TTOOOOTIAIoUG Opoug, atmmd 10.654.649
ekatouuupia 10 2002 o¢ 13.644.363 10 2018 pe pia aognon 2.989.612 ekatoupupiwv
NAIKIWPEVWY TTONITWV.

21N Meppavia o apiBudg Twv atépwyv NAIKiag 65 eTwy Kal dvw petagu 1990 kai 2018 augnbnke
Katd 50 %. Avapévetal 0T n €¢éNIEn autn Ba ocuvexioTei kal Ta emopeva 20 xpodvia. Kupiog
TTapAyovTag TTou euBUveTal yia TNV EENIEN auThA gival N augnon Tou TTpocdokiyou {whg. E¢aitiag
autoU avapévetal ot 181aiTepa N opdda Twv atopwy PeydAng nAikiag (85 etwv kai avw) Ba
auéaveral (DeStatis, 2022).
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Kai rapdAo 1Tou Pe TNV augnon Tng nAIKiag PtTopei va mmpokuyouv PBAGReg otnv uyeia: MNoAAoi
avBpwTtrol agloAoyouv BeTIKA Tnv uyeia Toug PEXP! Ta Babid yepdpata. To 2019, 10 42% Twv
artépwyv nAIKiag 65 €Twv Kal avw oTn Meppavia agloAdynoav UTTOKEIMEVIKA TNV KaTtdoTaon Tng
OIKAG TOUG UYEIaG WG KAAr 1} TTOAU KaAr. AvTiBeTa, T0 14% Twv atépwyv nAIKiag 65 eTwv Kal dvw
avé@epav TNV KATAOTOON TNG UYEIOG TOUG WG Kakh fj TTOAU kakr} To 2019 (2009: 15%). To
TTOO0O0TO QUTO MEIWVETAI OOQWG, 10iWG HETALU Twv TTOAU NAIKIWPEVWY: Z€ QUTA TNV Oopdda,
oXeOOV KAOE TPiTO ATONO A&IOAOYEI UTTOKEIPEVIKA TNV UyEia Tou wg Kakh (33%) (DeStatis, 2022).
Ta mepiocdTepa ATopa TNG TPITNG NAIKIag ouv o ouuBiwon (Kupiwg dropa petagu 65 kal 85
ETWV) | MOva Toug (Kupiwg droua peyaAng nAikiag). H cupBiwon pe dropa kKdtw Twv 65 €Twv
givar ydAhov omdvia (DeStatis 2022). ETriong, 0 apIiBuUog Twv yuvaikwy oTnv TpiTn nAikia civai
TTOAU peYaAUTEPOG ATTO TOV APIBPO Twv avdpwyv AGYwW Tou UWnASGTEPOU TTPOCOOKIPNOU CWAG
(DeStatis 2022).

Tov AekéuBpio Tou 2017, 3,41 ekatoupupia avBpwTtrol otn Mepuavia gixav avaykn @povtidoag
KaTd TNV £vvoia Tou VOPoU TTePi ac@AAiong pakpoxpoviag @povtidag (SGB Xl). Omrwg avagépel
emmiong n OpooTtrovdiakrn ZTaTioTikh YTnpeoia (Destatis), o apiBuog Twv artdpwy TTou gixav
avaykn epovtidag Atav 2,86 ekaToupupia Tov Asképppio Tou 2015. H évrovn augnon katd 0,55
EKOTOMMUPIA GTopa TTou XpAZouv @povTidag (+ 19%) ogeileTal, woTéo0, o€ peydAo Babud otnv
€I00YyWYN Tou Véou, eupUTEPOU OPICHOU TNG Hakpoxpoviag epovTidag armd 01/01/2017. 'EkToTE,
TTePIcoOTEPA ATOUA £XOUV TACIVOUNOEI WG ATOPA TTOU €XOUV GVAYKN @pPovTidag atrd O,TI TIpIvV
atro TNV aAAayn.

To 80% ToU CUVOAOU TWV ATOUWYV TTOU XPHCOUV @PoVTIdag @povTiovTal oTo OTTiTl. To 24 % atrd
auToug @povTifovTal aTTd QPPOVTIOTEG OTO OTTITI, TO 56 % @povriovral ammd ouyyeveig. Mévo 10
20 % Twv aTOPWYV TTOU €XOUV AVAYKN @POVTIdAG, PPOVTICETAI OE 0IKO EuyNnPiag:

Zroixeio 3

Aroua mou xpri{ouv @povridag ava gidog gpovridag 2019

Pflegebediirftige nach Versorgungsart 2019

in %, insgesamt 4,1 Millionen

24

W Pflegebediirftige zu Hause versorgt (liberwiegend durch Angehérige)
Pflegebedurftige zu Hause versorgt (ambulante Pflege- / Betreuungsdienste)

M Pflegebediirftige vollstationar in Heimen

Rundungsbedingte Abweichung maglich.

© 1! Statistisches Bundesamt (Destatis), 2022

Destatis, 2022

WYnelotroinon
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2mnv EAAGSa 10 wnolakd xaopa Kai o1 dlaQopEG OTn ouXvoTnTa Kal Tov TPOTTO Xprong Tou
O1adIKTUOU avadelkvuouv TIG aviodTNTEG METAEU TOU YEVIKOU TTANBUCHOU Kal TwV EUAAWTWY OTOV
KOIVWVIKG ATTOKAEICHO OPAdWY, Ol OTTOIEG AVTIMETWTTICOUV TTAéOV KAl TOV KivOUVO TOU WNnN@IaKoU
ATTOKAEIOHOU, dpa Tou BITTOU OTTOKAEIoPOU. ZTIG Ouddeg auTég TrepIAapBdavovTal dtopa nAiKiog
avw Twv 55 €TWV, TA OTToI0 YTTOPEI va uNnv €ival akdun evepyd oTnv ayopd epyaciog, aAAG
oTEPOUVTAl YNPIAKWY BEEIOTATWY, OE TTOCOOTO 69% KATA HECO OpPO.

Katd mn didpKeia Twv TEAEUTAIWY OEKAETIWY, O TTANBUCUAG TwV NAIKIWUEVWY EVNAIKWY aUEAveTal
ouvexwg. QoTtd00, N UIBETNON TNG TEXVoAoyiag eCakoAouBei va uoTepei o€ oUYKpPION ME TIG
VEOTEPEG YEVIEG KA, KUPiwGg, o1 'EAANveG evAAikeg peyaAuTepng nAikiag cival pia atrd TG ouddeg
TTou cival ol Alyétepo ouvdedepévol oto AladikTuo o€ oUykpion Me Toug Eupwtraioug
OuvounAiKoug Toug.

Me Bdaon tn BiBAloypagia, @aivetal 0TI N KOUATOUPO Kal TA WUXOKOIVWVIKA XOPOKTNPIOTIKA
MTTOpOUV va €TTNEEACOUV TIG AVTIANWEIG TWV XPNOTWYV yia didgopa BEuarta, amd 10 aicdnua
HOVagIAG HEXPI TN XPNOTIKOTATA KAl TNV attodoxr] TNG TEXVOAoyiag.

2tnv ItaAia, To dApa Tmou ékavav o1 NAIKIWPEVOI TTPOG TIG duVATOTNTEG TNG WNQPIOTTOINONG ival
ONUavTiKG, TTAvw atrd 37 TT0000TIAIEG HOVADEG ae oUyKpIon YE To 2007. To atmmoTéAeoua autd
KatéoTn duvatd xdpn oTo augavouevo ETTITTESD EKTTAIOEUONG Kal Wwn@IaKoU aA@apnTiouou Twv
NAIKIWPEVWY, KABWG Kal yia Tn diadoon Twv smartphones, 10 XaunAd KOOTOG TTPOCRACNG OTIG
UTINpPETieg Kal TNV avaBaduion Twyv uttodouwy. QoTtdoo, n xpron Tou dOladikTiou oTnv ITaAia
TTapauével oTeva auvoedepévn Je TNV nAIKia. Mévo peTall Twv ammo@oitwy nAIKiag 65 eTwv n
XPAON Tou DIKTUOU €XEl TINEG TTAPOUOIEG PE AUTEG TTOU KATAyPAPOoVTal yia ToV ITAAIKS HECo Opo,
61,3%. Av 0 deikTnNG OXETIKA pe TN xprion Twv TIE poag divel éva BeTIKO atmoTéAeopa OTAdIAKNG
TTPOOdOU, TO YNPIAKA XAOHUATO PETAEU TWV OTOPWYV TTPOKUTITOUV OXI MOVO Ot OXE0N HE Thv
TpdoBacn oTig TIE, aAA& kal oThv IKAVOTNTA XPHONG KAl agloTroinong Toug. Ziyoupa, PE TNV
apitn NG yeviag Twv baby boomers, tival mBOavo o1 dla@opEg auTég va peiwbolv, aAAG Ba
XPEIAOTEl AKOPN XPOVoG yia va yivel To dIadikTuo, akOun Kal yia Toug NAIKIWPEVOUG,
avatrooTTaoTo HEPOG TNG KaBNuePIvG (wng (Foster, Walker 2015). Mévouv TTo0AAG va yivouv yia
TNV TTEPAITEPW HEIWON TOU YNPIOKOU XAOHATOG, YIa TTapadelypa Ye TN BeATIwoN Tou wnelakou
aA@afnTiopol Péow TTPOYPOMUATWY TTOU aTTeuBUvovTal 0€ NAIKIWPEVOUG KAl TTPOwWBoUV Tn
XPron Tou d1adIKTUOU, YEIWVOVTAG T EPTTODIA TTOU TTPOKUTITOUV aTTO TNV NAIKia Kail TNV EAAEIWN
TOPWV.

H otdon amévavT 0TI duvaTtoTnNTEG YPNPIOTToINONG TV NAIKIWPEVWY OTN [eppavia gaiveTal oTnv
akoAouBn eikéva. To TTpwTo BEa gival n yn@iotroinon Kail n egtmiotoouvn. To 17% Twv atéuwv
TToU £Xouv yevvnBei Tpiv atrd 10 1945 kai 10 35% TG yevidg Twv baby boomers ptmopouv va
@avTaoToUV Tn XPAon Tng TnAciaTpikAg. ETtiong, 600 peyaAwvouv or dvBpwTrol T0oo AlyéTepo
TMOoTEUOUV OTI PITTOPOUV va eTTW@eANBoOUV atmd Tnv wnoeiotroinon (78% Gen Z [1 24% dTtoua
yevvnuéva trpiv atmo 10 1945) (Digital-Index, 2021/2022.).

ZTolxeio 4

Ekriunon tng wneiomoinong rwv S1a@opwy yevewv
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Zustimmungsgrad ”jg Generation Generation Generation Babyboo- Nachkriegs- Generation
0% . 100% Bl z Y X merlnnen generation  bis 1945

Digitalisierung und Vertrauen

Ich kann mir vorstellen, mich von einem
Arzt bzw, einer Arztin per Videosprech- @ o 0
stunde behandeln zu lassen
Vielen Unternehmen, deren digitale

Dienste und Anwendungen ich nutze,
vertraue ich nicht wirklich.

Es bereitet mir Sorgen, dass ich
Spuren im Netz hinterlasse. 9 @
Digitalisierung und ich
Ich glaube, dass ich persénlich insgesamt
von der Digitalisierung profitiere. @ @ @ Q o

Ich empfinde einen stindigen Druck,
um mit den Entwicklungen der
Digitalisierung Schritt zu halten.

(2
(&
© O
© O
© 6

Ich mochte in Zukunft ofter Q
bewusst offline sein.*

Digitalisierung und Gesellschaft

Durch das Internet kann ich mich
gesellschaftlich einbringen (soziale Medien, @ G
Online-Petitionen, Ehrenamt).**

Die Digitalisierung stellt eine
Gefahr fiir die Demokratie dar.**

Digitalisierung und Anforderungen
Ohne Grundkenntnisse der Digitalisierung

hat man heutzutage kaum noch Chancen 0 Q @ @ @ @

auf dem Arbeitsmarkt.

Schulen vermitteln digitale Fahigkeiten,

damit Schiilerinnen im internationalen
Vergleich mithalten kénnen

Digital-Index, 2021/2022

2

Subindex Offenheit insg @ @
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To 50% Twv "offliners (ektdég ouvdeong)" oTn MNepuavia TTpoépxeTal atrd TN YeVIA péXPI TO 1945
Kal €ival CUVETTWG 76 €TWV 1 PeyaAuTepol. e ouykpion pe 1o 2020, o H€COG OPOG nNAIKIag £xeEl
augnBei katd dUo akdun €Tn Kal avépyetal TTAéov oTa 71 £€1n. ETmiTAéov, €TTTAG OTa OEKa ATOMA
TToU dev éxouv TTpéoPaon oT1o AladikTuo eival yuvaikeg Kal oxedov 10 80 % €xel XapnAod
Hop@wTIKG eTTiTTEd0. Q¢ aATTOTEAEOHUA, OAAG Kal Adyw TNG OUXVAG OUVTAEIOdOTNONG TOUG, TTAVW
ato 10 50 % €xouv XapnAd pnviaio kaBapd €106dnua voikokuplol £wg 2.000 €. Autd onuaivel
61 n ouykévipwon Twv "offliners" oTig TpoavagpepBeioeg opadeg yiverar akoun IO
ouykevTpwrikn (Digital-Index, 2021/2022)The next diagram shows the internet usage in the last
seven days differentiated by age, also showing the decrease of usage the older people are
(Cirkel, Enste 2019).

2TolIxeio 5

Xprion Tou A1adIKTUOU TIC TEAEUTAIES EMTA NUEPES

Abbildung 3: Internetnutzung in den letzten sieben Tagen, differenziert nach Altersgruppen (N=4.345)
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Quelle: SHARE 2018, eigene Darstellung

AvAaykeg Kal €TTIBUPIEG OXETIKA ME TIG YNPIOKEG TEXVOAOYiEG TG uyEiag

H €géTaon Twv OUyKeKPIMEVWY EPTTOdIWY Kal BIEUKOAUVOEWY TTOU €TTNPEAlouV Tn Xpron g
NAEKTPOVIKNG UyEiag atrd Toug NAIKIWPEVOUG gival CWTIKAG onuaaciag yia Tn BeATiwon NG xpriong
TWV TTIPOYPAPMATWY NAEKTPOVIKAG UYEIG KAl yio TNV QgIoTroinon Twv OuvaTtoTATWV TNG
TEXVOAOYIAg va BEATIWOEI TIG TTPOKANCEIS TTOU OUVOEOVTAIl PE TNV TTOPAOOCIOKA UYEIOVOUIKN
TTEPIOaAYWN yia TNV opdada autr]. Ta guprnuaTa OTTO TIG OXETIKEG AVOOKOTTAOEIG UTTOOEIKVUOUV OTI
ol NAIKIwPEVOI EVAANIKES gival TTIBAVATEPO VA XPENOIUOTTOIOUV UTTNPECIEG NAEKTPOVIKNG UYEIAg TTou
AapBavouv uttdYn TIG QUOIKES KOl AEITOUPYIKEG TOUG AVAYKEG, TTAPEXOUV KOTAAANAN eKTTaIdEUON
KAl KATapTIoN YIa TNV evaocXOAnon HE TNV NAEKTPOVIKA UYEIA, QVTIMETWTTICOUV TTPONYOUMNEVEG
ApPVNTIKEG EMPTTEIPIEG KAl TTAPAVONOEIG OXETIKA HE TIC WNOIOKEG TEXVOAOYIEG uyeiag Kal
€EQAPMOCOUV OTPATNYIKEG YyIa Tnv evioxuon Tng avtiAapBavouevng aglomoTiag Kal TG
aglomoTiag TNG nNAekTpovikKAG uyeiag. Ocov agopd Ta €UTTOdIA TTOU  QVTIMETWTTICOUV Ol
NAIKIWPEVOI KATA Tnv TTPoo€yyior) Toug otnv DHL, eivar duvatév va avoa@epbouv OpKETEG
€PEUVEG OTIG OTTOIEG AvaAUBNKav Kal ouvTéONKav atToTEAEOHATA ATTO BIAQPOPETIKEG EPYOATIEG.
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21NV avaockotrnon atmd Toug Wilson kar dAAwyv, tTou TTepIAauBavel dedopéva atrd 14 epyaoicg,
"Ta euTTOdIa Kal o1 TTapdayovTeg BIEUKOAUVONG TNG TTPOoRacns Twv NAIKIWKEVWY evNAIKwyY OTnv
NAEKTPOVIKI UyEia" avTioToIXioTNKAV N KABepia o€ TTEVTE BEPATIKEG KATNYOPIEG:

e  TEXVOAOYIKA, CUPTTEPIAQMBAVONEVNG TNG AEITOUPYIKOTNTOG, TOU TTEPIEXOMEVOU KAl TNG
d1aBe0IPoTNTAG,

® OXEOIOKNA, CUUTTEPIAGUBAVONEVNG TNG TEXVOAOYIKAG UTTOOTAPIENG KAl TG KOIVWVIKNG
UTTOOTAPIENG,

o  TTEPIBAANOVTIKY], CUPTTEPIAOUBAVOUEVNG TNG TOTTOBETIOG- Kal

e OpPYyavwTIKA, ouuTtepIAapBavopévng TnG IBIWTIKAS CwNG, TNG €UTTIOTOOUVNG Kal TNG
KOIVIG Xprong 6edopévwv".

‘Eva ammd Ta onPAvTIKOTEPA E€UTTOOIA OXETICETAI ME TA KivnTPO TWV NAIKIWPEVWY TTPOG TNV
TEXVOAOYia: TIPAYHOTI, O MEAETNTEG €xouv evToTtrioel TNV EAAEIYn evOIOPEPOVTOG YIO TNV
TEXVOAOyia, TO @OBO XPAONG TNG TEXVOAoyiag, To @OBo avTITTdBeiag TnNg TEXVOAOYIAG Kal TO
aicbnua avikavoTnTag WG OPICHEVOUG TTAPAYOVTEG TToU €UTTOdiIfouv TOug NAIKIWUEVOUG va
XPNOIUOTIOINOOUV TNV NAEKTPOVIKY Uyeia. ZTO ITAAIKO TIAQICIO, MIa PEAETN TTEPITITWONG
dlatrioTwoe 6T "n ampoBuyia va padouv VEOUG YPAWMATIOMOUG TWV HECWYV EVNHEPWONG
KupaiveTal atrd tnv "TePTTeAId” €w¢ TNV autoavTiAnwn 611 dev gival o€ B€éon va paBouv" kai Ot
"TToANOI 1T TOUG ITaAOUG epwTNBEVTEG BHAWOAV OTI dev XPEIAZeTal va udBouv TTepIcOOTEPA YIa
N xPnon Twv VvEwv Texvoloyiwv (12%)". Autr) n EAAeIYn KIVATPWY OUVOEETAI OUXVA JE HIa
AavBaopuévn agloAdéynon Twv EUKAIPIWY TTOU TTPOCQPEPEI YIO TEXVOAOYIKH] CUOCKEUR, n oTroia
MTTOPEl va odnynoel otnv €£€Taon TNG OUOKEUAG ME UTTEPPROAIKG BeTIKO 1| apvnTIKO TPOTTO KAl
otnv EAAEIYN ETTIYVWONG TWV EUKAIPIWY TNG NAEKTPOVIKAG Uuyeiag, oTn OUOTTIOTIA yia TNV
ATTOTEAECPATIKOTATA TNG NAEKTPOVIKNG UyEiag, oTnv EAAEIYN €UTTIOTOOUVNG KAl OTNV TTPOTINON
TWV TTOPadOCIaKWY UTTNPECIWY UuyeEiag. ETriong, ol OTOMIKEG €MTTEIpiEG PE TNV TEXVOAOYia
MTTOPOUV VO ETTNPEACOUV TN OTACN TWV NAIKIWPEVWY: Ol TTPONYOUUEVES APVNTIKEG EUTTEIPIES KAl
0l AVeKTTAAPWTEG TTPOCOOKIEG ATTOTEAOUV €UTTOBIO YIa Tn Xprion TNG NAEKTPovIKAG uyeiag (Wilson
et al, 2021- Whitelaw et al, 2021- Carenzio, Ferrari & Rasi, 2021).

Ta eyyevi eutédIa TEPIAAUBAVOUV KUPIWG TN CWHATIKN, aioBntnpiakn, diavonTikA IKavoTnTa Kal
Ta Kivntpa. H cwuatiki yrpavon eivalr 1o mo diadedouévo eUTTodio otnv Trpdofacn atnv
NAEKTPOVIKI UYEiQ, PE TOUG TTEPIOPICHOUG OTNV QKON KAl TV Opacn va givai ol 1o ouvnBiouévol.
O1 avnouyieg ava@épovtal €TONG OTnN  PVAPN, 18iWG PE TNV ATTOMVNUOVEUON KWOIKWY
TTPOoRacNG, Kal TNV a1roKTNON VEWY TTANPo@opiwy. EmiTAéov, n ueiwon Tou €AéyXou Tng
AeTTTAG KIvNTIKOTATAG (TT.X. TPEUOUAO OTa Xépia) KaBIoTG OUOKOAN Tnv aAAnAettidpacn ue TIg
OUOKEUEG, 10iwg ekeiveg Pe MIKpEG 0B6veg. H avTIAapBavéuevn autoaTtoTEAECHATIKOTATA OO0V
a@opd Tn Xpnon tg Texvoloyiag eoTIALE!:

= OTIG BUOKOAIEG XProNG TNG TEXVOAOYIOG Kal TNG NAEKTPOVIKNG UYEIAG,
= TIG AVNOUXIEG OXETIKA PE TN XPAON WNPIAKWY TEXVOAOYIWV WUXIKAG UYEIAG - Kal

* OTa AI0OAuATa AvIKavoTnTag
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EmmAéov, utmdpyxouv Kal GANa €0WTEPIKA ePTTOdIO, OTTWG TO AYXOG YiA TOV UTTOAOYIOTH, N
ENNEIYN QUTOEKTIUNONG, N EAAEIYN QUTOATTOTEAECUATIKOTATAG, N EAAEIYN TTPOCWTTIKWY KIVATPWY,
N €AAEIYPN eVOIAQEPOVTOG KAl ATTOTEAECHATIKOTATOG YIO TOV UTTOAOYIOTH KOl N OTACN QTTEVAVTI
oTnV euTTEIpia TNG yrpavong 6oov agopd TNV WUXOKOIVWVIKI ATTWAEIA Kal TNV WUXOAOYIKA
AVATITUEN, N XAKNAR atTodoXr Kal CUPUOP®WON, N €5ApTNON aTTd TOUG ETTAYYEAMOTIEG UYEIAG YIa
TTANPOYOPIEG, TO CUVAICONUATIKA eUTTOdIO (OOK, POBOG, AyX0G) KAl N ATTOQUY TTANPOPOPIWV.

Ta dropa autAg TNG NAIKIOKAG OPAdAg TEivOuv va BILVOUV TTEPICTOTEPO OTPEG KAl AyX0G 600V
agopd Tn diadikacia padnong atmd 6,11 n vedTepn yevid. Ta Quaikd euttédia, 6TTwg TTPORARUATA
épaong | akorg, avayvwpioTnkav wg GAAEG TTPOKAACEIS TTOU QVTIMETWTTICOUV OI NAIKIWMPEVOL.
EmmmA£ov, TO XAPNAG €TTITTEDO EKTTAIOEUONG TOU YNPIATPIKOU TTANBUCUOU aTToTEAET Evav AKOWN
ONPavTIKO TTEPIOPIoHS OTIG TIPOCTTIABEIEG TOUG VO aoXoAnBouv e TNV NAEKTPOVIKN uyeia, Tnv m-
uyeia A GAAEG YNOIaKEG UTTNPETIEG UYEIaG.

O1 épeuveg TTou BIEyayav oI HEAETNTEG €B€IEav OTI O1 ETTIOUNIES Kal O1 avAYKES TwV NAIKIWUEVWV
Tpog TV DHL ocuvdéovtal ouxvd e TNV avaykn va gival 1o autévouol, va diaxeipi¢ovral
KaAUTepa Ta BEuaTta uyeiag, va avTIAauBavovtal TNV aiocBnon TG auToaTToTEAECUATIKOTNTAG KAl
Tou eAéyxou TNG Cwng Toug. MNMpokeIpévou va IKAVOTTOINBoUV aUTEG Ol aVAYKES Kal TIPOODOKIES Kal
VO QVTIMETWTTIOTOUV Ta EUTTOOIO TTOU CUVOELoVTAl PE TNV EAAEIWN KIVATPWY, €ival onuavTtiké va
TOVIOTOUV Ol EUKQIPIEG TTOU TTPOKUTITOUV aTTo Tn BeATiwon Twyv deglotrTwy DHL.

2€ YEVIKEG YPOAMMEG, Ol NAIKIWPEVOL TTOU XPNOIKMOTIOIOUV TEXVOAOYIKA WECO TTapoucidlouv
OXETIKEG PeATIwOEIG 6OOV agopd TN yvwaon Tng KAaTdoTaong TnG UyEiag Toug Kal PeyaAuTepn
aiocbnon eAéyxou Kal auTOTTETTOIBNONG, Ol 0TToiEG £EQC@AAI(OUV KAAUTEPA KAIVIKA aTTOTEAECUATA
Kal N TEXvoAoyia €xel atmodeixOei xproiun otn diaxeipion BePATWY UYEIag 3 OTNV QVTIMETWTTION
Twv cuuTrTwudTwy (Bevilagua et al 2017) kal wg Péco BepaTreiag, oTnv ATTOKATAOTACN KOl 0TV
agloAdynon TnG KATAoTAoNG TNG UyEiag, Tnv TTapakoAoubnon kal Tnv autodiaxeipion (Valokivi et
al 2021).

MeTagU Twv EMPEPOUG EEWYEVWV TTAPAYOVTWY TTOU PTTOPOUV va OIEUKOAUVOUV Th Xpron ng
NAEKTPOVIKNG UYEiag atrd Toug NAIKIWPEVOUG, €ival N avTiAnyn OTI Ol UTTNPECIEG NAEKTPOVIKNG
uyeEiag eival eTTwWEEAEIG, N €UKOAIG TNG NAEKTPOVIKNAG UYEIAG, N eukaipia yia ekuddnon véwv
TIANPOPOPIWY KAl N dUvVATOTNTA EVOWHATWONG TNG NAEKTPOVIKNG UYEIQG OTIG POUTIVEG TWV
OUMMETEXOVTWV.

Ta atoTeAéopoTa KAl TWV TPIWV XWPWV Otixvouv OTI N Wn@loTroincn Kal ol WyneIoKEG
TEXVOAOYIEG uyEiag cival onuavTikad B€uata, aAAd OTi €10IKA yia TOug NAIKIWPEVOUG £EakoAouBoUv
va @aivovTal JoKpIva i agnpenuéva kar dev BAETTOUV Ta OQEAN yIa TNV KABNPEPIV TOUG Cwr).

3.3 Wnoeiakég aA@aBnTiopdg oTOV TONEN TNG UYEIAG

A€Ka XpOvIa PETA TNV TTPWTN EUPWTTAIKN MEAETN yia TOV Yynelokd aAeapnTiopd otnv uyeia (HLS-
EU) oe oktw xwpeg TnG EE, Ta amoteAéopata tng deUTEPNG EUPWTTAIKAG MEAETNG yia Tov
aA@apnrioyd otnv uyeia (HLS19) civar mAéov diaBéoipa, pe Bdaon TG eutreipieg 42.445
epwTNBEVTWY O€ 17 XWPES TNG EUPWTTAIKNAG TTEPIPEPEING Tou MOY (DESI 2022). NMoAANEG XwpES
Tou OOZA e@apudlouv NAEKTPOVIKOUG 1aTpikoug @akéloug (EMRsS) ota voookopeia r oTa
laTpeia yia Toug aoBeveig Toug (Oderkirk, 2021). To 2021, katd péoo 6po 10 93% Twv I1aTpEiwY
TTpwToRGBUIag TTEPiIBaAWNG xpnoiyotroiotv HMA oe 24 xwpeg Tou OOZA. Ze 15 xwpeg Tou
OOZA, 6Aa 1a 1aTpeia TTpwToRABIag TTEPIBAAWNG xpnoiyotroiolv EMRS, evw otnv lattwvia
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HOvo 10 42%. g 16 a1rd TIG 26 XWpeg Tou OOZA 10 2021, 01 TTEPICTOTEPOI QOBEVEIG £XOUV
TTpooBacn o€ pia OIAdIKTUGKA TTUAN OTTou PTTopouv va PBAETTOUV TIGC TTANPOQOpPIEG TTOU
TrepiEéxovral oto Al Toug. Ze 11 Xxwpeg Tou OOZA, o1 TTEPICCOTEPOI A0BEVEIG YTTOPOUV ETTIONG
va GAANAETTIOPOUV pE TOV QPAKEAO TOUG (OTTWG TPOTTOTTOIVTOG TTANPOPOPIEG, TTPOCBETOVTAG
TTPOCOeTA dedOPEVA ATTO CUOKEUEG I EQAPUOYEG 1 AVOPEPOVTAG ATTOTEAEOUATA, EUTTEIPIEG A
KAIVIKA TTepIOTATIKG). TEPITTOU O UICEG XWPEG OUVOEOUV TOUG QOBEeveEIG PE TOUG TTAPOXOUG
UYEIOVOMIKAG TTEPIBaAWNG péow pIag TTUANG acBevwy TTou dIEUKOAUVEL TIG TNAE-OIOBOUAEUTEIG
(13 Xxwpeg), TIG TNAEBIAOKEWEIG (12 XWPES) KAl TNV AOPAAL Xprion NAEKTPOVIKOU TaxUdPOUEioU N
YPOTITWY PNVUPATWY (11 xWpeg). ETITA xwpeg xpnoigoTroioly £1Tiong TNV TTUAN yia TNV £€pguva
TWV a00EVWV OXETIKA WE TIG EUTTEIPIEC TWV AOBEVWV KAl TA ATTOTEAECUATA TTOU AVAPEPOUV Ol
aoBeveig. H diapouAsuon pe Ta ATOPA OXETIKA PE TN QPOVTIOO TOUG KAl n TTapoxr TTpdofaong
ota 6edopéva Kal TIG TTANPOPOpPIEG yia TNV uyeia Toug atroteAolv PBAcIKEG OIOOTACEIS TWV
AVOPWITOKEVTPIKWY CUCTNUATWY uyeiag. TOoo o1 acBeveic 600 Kal oI TTAPOXOI evdIa@EPOVTal
OAo Kal TTEPICOOTEPO YIA TN XPHoN WNPIAaKWY epyaAgiwv yia Tn BeATIwoN TNG ATOUIKNAG UyEiag Kal
BonBouv Toug acBeveic va CUUNETEXOUV OTA CUCTHUATA UYEIaG.

Katd péoo 6po otig 30 xwpeg Tou OOZA, 10 2020, 10 59% TwV aTOMWV NAIKiag 16-74 eTwv
Xpnoiyotroinoe 1o AladikTuO yia va avadnTioel TTANPOYOPIES yIa TNV uyEia KaTé Toug TPEIG AVES
TToU TTPONYHBNKav TG £pguvag, atd 36% 1o 2010. QoT1doo, UTTAPXAV CNPAVTIKEG ONUOYPAPIKES
KAl KOIVWVIKOOIKOVOUIKEG OIAPOPEC OTNV avalTnon TTANPOPOPIWY YIA TNV UyEia 0TO dIadiKTUO
(Oliveira Hashiguchi, 2020). O1 nAikiwpévol evAAIKEG, Ta ATOUA HE XAWNAOTEPO HOPPWTIKG
emiTeEdO Kal Ta ATOUA ATTO VOIKOKUPIA PE XAUNAOTEPO €1I00dNUA gixav AlyoTEpES TTIBAVAOTNTES Va
avadnTioouv TTANPOPOpPIES yia Tnv uyeEia oto dladikTuo. H uyeia, kal n wneiakn maideia oTov
TOoMEQ TNG uyeiag cival {WTIKAG onuaaciag yia va eEao@alIoTel OTI 0 YNPIoKOG HETAOXNHATIONOG
Oev aprjvel kavévav aoBevr] Tricw (OECD 2021).

21ov Aciktn Wnoiakng EEEMENG (DEI), n EAAGda katéAaBe Tnv 38n Béon petagl Twyv 60 xwpwv
TTou e&etdotnkav yia 1o 2017. Xtov Acgiktn Evepyotroinong tng Wneiotoinong (Enabling
Digitalization Index - EDI), n EAG&da katatdyxdnke 43n petagy 115 xwpwv yia 1o 2019.
2UPoewva Je Ta TTapatmavw, N EAAGda, av kal uoTtepei o€ oxéan pe TV uttoAoitrn EupwTrn, €xel
Kavel K&tola BAuata oTnv TTPOCTTABEId TNG VO PETAOXNUATIOEI YnNPIakd Tov TOPED TNG UYEIaG.
2UPQWvVa PE TN MEAETN, o1 OXETIKEG TTPooTTABeleg Eekivnoav 1o 2018 pe ™ ouotaon NG
Emrpotig AgioAdynong TexvoAloyiwv Yyeiag, evw OeTikr €EENIEN amroTeAei n dnuioupyia
HNTPWOU aoBevWV YIa OPICUEVEG KaTnyopieg Bepatreiag, OTTwg: NTTaTiTida C, ATTOPUEAIVWTIKEG
TTABACEIG TOU KEVTPIKOU VEUPIKOU CUCTHPOTOG, MECOYEIAKN avaluia, TrepITovaikn kabapon,
oakxapwdng dIaBnTNG, XPOVIa HUEAOYEVAG Acuxaldia Kal n TTPOc@ATn dnuioupyia PNTPWOU
aoBevwyv Covid-19. Map' 6Aa autd, n HAekTpoviKA Zuvtayoypdenaon, av Kal KaBiepwbnke We
emTuxia (50.000 moTotroinuévor iatpoi, 12.800 mmoTotroinuéva @apuakeia, 6.000.000 ouvtayég
[ pAva, 2.000.00 TmrapamepmTikd / pAva, 3.000.000 ac@aAliopévol /[ pAva), TTOPAMEVEI
QAVEKUETAAAEUTN OO0V A@OopA Tov TTAOUTO TWV TTANPOYOPIWY TToU TTEPIEXEL. ETTiong, n AsiToupyia
NG €Qapuoyng emvolio.gov.gr, n (£0Tw Kal TIEPIOPICPEVN) N agloTroinon  TEXVOAOYIWV
TNAEIATPIKAG VIO ATTOUAKPUOUEVEG TTEPIOXEG CUVBETOUV éva OTOBEPO PEIYHA PETPWY TTOU TTAPOTI
OX€OIAOTNKE KAl UAOTTOINONKE OTIC AOQUKTIKEG OUVONRKEG TnG Travdnuiag, armroTeAei 1o0xUpPN
TTAPOKATABAKN yIa TNV ETTOPEVN HEPA.

‘Epeuva tng MevikAg AiguBuvong Emikoivwviakwy AiKTOwv, MNepiexopévou kai TexvoAoyiag Tng
Eupwtraikng Emtpotm¢ (DG Connect), n otroia €¢€Tace TNV UI0BETNON Kal XPrion TNG WNQIOKAS
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TEXVOAoyiag (e-Health) atrd Toug yevikoug 1aTpoug (GPSs) otnv TTpwTtoBdduia gpovTida uyeiag (e-
Health adoption Index), &eixver 611 n EAAGSa ucTepei onuavtikd oTn xprion TG WnQIAKG
TEXVOAOYIAG Kal OTnNV UI0BETNON Twv OUYXPOVWY TEXVOAOYIWV OTOV TOMED TNG Uuyeiag o€
ouyKkpion Pe GAAeg Xxwpes Tng EE.

E&eTtdotnke TuXaio deiypa 5.793 yeEVIKWYV 10TPWVY KAl TTPAYHATOTTOINBNKAV CTATIOTIKEG AVAAUOCEIG
TWV GUAAEXBEVTWY OToIXEiwVY, o1 oTToieg £€BeIfav OTI OUVOAIKA n uloBETNON TNG NAEKTPOVIKAG
uyeiag otnv TTpwTtoBdaduia @povTida uyeiag ota 27 kpdtn HEAN Tng EE éxel auénBei atmd 1o 2013
€wg 10 2018, aAAG UTTApPYOUV BIOPOPEG ETAEU TWV XWPWYV TTOU EETACTNKAV.

2UyYKeKpIPéva, N €peuva €eTAlEl TEOOEPIG ETTINEPOUG OEiKTEG: H Xprion NAEKTPOVIKWYV QAKEAWY
uyeiag (HPY), n uioBEéTnon TG nAEKTpoVvIKAG avtalAayng mTAnpogopiwv (Health Information
Exchange - HIE), n xpnon tng TNAEIATPIKAG Kal n avatrtugn evog TTpoCWTTIKOU QAKEAOU uyEiag
(PHR). Me Bdon 1a atroteAéopata o€ KABe emuépoug OeikTn, dnuIoupyeiTal £€vag OUVOAIKOG
O¢eikTNnG yia TNV uioB£Tnon NS wneiakng vyeiag. H EAAGOa katatdooetal otnv 23n B£on PeTAEU
27 xwpwv NG EE pe 1.785 Babuoug.

HAekTpovikdg Pdkelog: 2Tnv TTpoTeAeuTaia Béon (26n) Ppioketal ye Baon 10 B€EiKTN yIa TNV
uI06€TNon Tou nAekTpovikoU @akéAou (HDY) yia Toug aobeveic. ZuyKeEKPIUEVA, TUYKEVTPWOE
2.297 BaBuoug, otav o péaoog 6pog civar 3.196.

HAekTpovikh avtaAdayr TTAnpogopiwy: Tpitn atrd 10 TEAOG (25n BEon) cival N xWpa oTov BEIKTN
TTOU OXETICeTal PE TNV AVTOAAQyr TTANPOQPOPIWY OXETIKA PE Ta KAIVIKG dedopéva, To dIopIoud
UTTNPEECIWY UYEIOG Kal TO €TTTeEd0 avTaAAayng TTANPOQOPIWYV UYEIOG PETALU TwV TTAPOXWV
UYEIOVOMIKAG TTEPIBaAWNG Kal Twv dnUOCIwyY QOopEwV WE TOUG acBeveig. Zuykekpipéva, N EAAGda
OuyKevTpwvel 1.464 Babuoulg, 6Tav o PEoog 6pog Twy 27 Xwpwyv avépxetal o€ 2.070 BaBuoug.

TnAgiatpikn: H EAAGSa Ta Tnyaivel KaAd pyévo pe Baon Tov deikTn TNAEIATPIKAG, OTToU BpickeTal
otnv 8n Béon pe 1.808 povddeg, étav o pécog 6pog otnv EE cival 1.639. MAMIOTA, ETTITUYXAVEI
auTh TNV "KaAR Béon" €TTeIdf OTO KPITHPIO EKTTAIOEUCN/GUMPBOUAEUTIKI HECW TNAEDIAOKEWEWV,
emTuyxavel BabuoAoyia 2.200 pe péoco 6po 1.861 kataAauBavovtag Tnv 5n B€an. AAG Kai aTo
KPITAPIO TNG MaKpoxpOvIag TTapakoAouBnong Twv acBevwy Bpioketal otn 13n B€on Aiyo Tavw
atrd 10 uEoo Opo e 1.431 Babuoug.

ATOUIKOG PAKEAOG uyeiag: Ze auTr Tnv Katnyopia, N EAAGda Bpioketal otnv 16n Béon petagu 27,
aAAG onueiwoTe OTI povo 8 eival TTavw atmd Tov PEoo OPo, 0 oTToiog aveRaivel TTOAU wnAd ato
TIG 5 xWwpeg he Kopugaicg emddoelg. H EANGSa TTéTuxe etTiong BaBuoAoyia 1.389 povadwy, étav
0 p€0OG Opog eival 1.568.

21nv ItaAia, To ouvoAikd TTooooTO Twv 3500 epwTNBEVTWY TToUu €TTEAEEaV "TTOAU SUOKOAES" 1
"OUOKOAES" EpWTACEIG ATTO TO KOIVO £pWTNHATOASYIO 12 epwTiocwy (HLS19-Q12) eival 31%, o€
oUYKpIoN YE TO NECO Op0 23% TwV AAAWYV 17 xwpwv. 53% atrdvrinoe "dUokoAo" kal 16% "TTOAU
€UKOAO".

AuTO onuaivel 011 To 23% TwV aTOPWY £XOUV AVETTAPKN £TTITTESA UYEIOVOUIKOU aA@afnTiopoU, To
35% TrpoBAnuaTikd, To 34% etrapkn kai To 9% dApioTa- Ta AVTIOTOIXA TTOOOOTA OTO OUVOAIKO
ociypa Twv 17 cuppeTEXoUoWV Xwpwv gival 13%, 32%, 40% kai 15%.

*
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Agdopévng TG gu@aviong Tng Travdnuiag COVID-19, n ItaAia TpdoBeoe pia €1dIKA pop®r 16
EPWTNOEWV OXETIKA ME TIC OUOKOAiEG OTnv eUpeon, kartavonon, afloAdynon Kai Afyn
aTmoQACcEWV Pe Baon TIg dIABECIPEG TTANPOYOPIES YIA TNV UYEIQ, ATTO TIG OTTOIEG TTPOEKUYE OTI TO
6% atrdvrnoe TTOAU dUoKOAQ, T0 25% BdUoKOAQ, To 52% cUkoAa kal T0 17% TTOAU €UKOAQ.

O1 eviAikeg otn Meppavia TTapoucidfouv TTEPITTOU PETPIO ETTAPKEIA OTOV AAQARNTIOUO, TOV
apiBunTiké Adyo kai Tnv emmiAuon TTpoBAnuaTwy o€ TTepIBAAAovTa TTAoUaIag TexvoAloyiag o€
oUYKPION ME TOUG eVAAIKEG OTIG AAAEG XWPEG TTOU CUPUETEIXaV oTnv €pguva. OTTwg Kal OTIg
TTEPIOOOTEPEG XWPEG, MIa ONUAvTIKA pelowneia Meppavwv €xel TTOAU XaunAr emmdpkeia oTov
aA@aBnTioud Kal Tov apIiBuNnTIoNd Kal éva peydAo TToo00TO evnAikwy TTapoucidlel XaunAn
eTapkela aTtnv TTpdoaan, TNV avaAucon Kal TNV ETTIKOIVWVIA TTANPOQOPIWYV HE TN XPron KOIVWV
epapuoywv TAnpo@opikAs (PIAAC 2012). Ta akdAouBa oxrjpaTa Sivouv pia YEVIKN €IKOVA TOU
WNQIOKoU oAQapNTIOUOU OTOV TOPE TNG UYEIOG.

ZTolxeio 6

MocooT6 evnAikwyv TTou avadnTouv TTANPOQYOpPIES yia TNV uyeia oTo d1adikTUO

Figure 5.14. Percentage of adults searching for health information online, 2010 and 2020

O 2010 2020 (or nearest year)
10g.hare of individuals aged 16-T4 using the Intemet for seeking health information in the last 3 months
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Mote: The mostrecent data point for Poland is 2018, and for Switzerland, Mexico and France is 2019; the earliest data point for Mexicois 2015.
Source: OECD Dataset on ICT Access and Usage by Households and Individuals.
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Figure 5.15. Share of adults who received services from a doctor via telemedicine since the start of the pandemic, 2020 and 2021

< 2020 2021
] Share of adults who had a medical consultation online or by phone, JunelJuly 2020 and February/March 2021
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Mia GAAN PEAETN BiaTtTioTwoe OTI Ta ATOoPA PE TTOAU KAAN 1] KA uyeia €xouv upnASTEPO WNQPIOKS
aA@afnTiopd oToV TOMEA TNG uyEiag 0 oxéon PE Ta AToua PE METPIO €wg TTOAU KaKN uyeia. To
48,3 % Twv £pwTnNBEVTWY OUOKOAeUETal va OIOKPIVEI TIG QIOTTIOTEG ATTO TIG AVAEIOTTIOTEG
TTANpogopieg 010 AladikTuo. TE€ooePIG 0TOUG OEKA Bpiokouv "OUCKOAO" i "TTOAU dUCKOAO" va
Kpivouv av ol TTAnpo@opieg diadidovtal pe €UTTOPIKO evdia@épov. MoAAoi avBpwTrol eival
OuyKAoVIoHEVOI aTTd Tov OYKO Kal TNV TToIKIAia Twv TTAnpo@opIwy TTou diatiBevTtal oTo AladikTuo.
AuokoAeUovTal va agIoAOyRoOoUV TNV gIOTTIOTIA TWV TTANPOPOPIWY KAl VA avayvwpioouv TBavd
OIKOVOUIKA CUP@EpOVTA. ZuxVva UTTAPXOUV ETTIONG TTPORAAUATA WE TNV TTPOCTACIA TNG IBIWTIKAG
CWAG Kal TNV TTpocTadia Twv deBOUEVWY KAl JE TNV €UPECN Tou TPATTOU Xpriong Tou AladikTUou.
‘ET01, O OUOKOAieG TTpoépxovTal atrd eVvTEAWGS OIOPOPETIKOUG TOUEIG, Ol OTToI0l CAPWG
EVTOTTICOVTAI KAl EKTOG TOU CUCTHHATOG UYEIOVOUIKAG TTEPiBaAWNGS (MeAétn AOK, 2020).

O pbéAog Tng DHL oTo etritredo TOAITIKAG KAl EKTTAIBEUTIKWY TTAQITiwV

Ymdpyel avaykn yia pia Koivly dpacn Twy KPOTWV PMEAWV Kal TWV EUTTEIPOYVWHOVWY TnG EE yia
TN BeATiwon Tou YneiakoU aA@afnTiopoU oTnNV UyeEia yia OAoUg, wg PEPOG PIag OAOKANpwUEVNG
OTPOTNYIKNG Kal £vOg oXediou €QapUOYNS OTO TTAQICIO TNG Wn@IOKNS oTpaTtnyikng ¢ EE e
KovOUAIa atrd TTpoypdupata 6TTwg 1o EKT+, T0o Horizon Europe kai 1o InvestEU.

2¢ eupwtraikd etitredo, N Eupwtraiki EmTpot €xel evowpatwaoel ato TTAaiolo Tng Wnelakng
Eviaiag Ayopdg, OpdoeIG OXETIKA HE TNV TTIPOCPACN O€ AOQOAEIC KAl TTOIOTIKEG WNQIAKES
UTTNEECIEG OTOV TOPED TNG UYEIag Kal TNG TTEPIBaAYNG, BETOVTAG TPEIG TTPOTEPAIOTNTEG YIA TNV
QVTIMETWTTION TNG dNUOYPAYIKNAG yApavong, Tnv auénon Tou KOOTOUG TwV UTTNPECIWY UYEIaG,
OAAG Kal TNV aUgnon Twy EVNUEPWHEVWYV TTONITWYV TTOU avalnTouv KOAUTEPES UTTNPETIES UYEIQG:

1. MNpoécBaon Twv TOAITWY OTa TTPOCWTTIKA Toug dedouéva uyeiag, n otoia Ba cival
ouvartr o€ oAokAnpn Tnv EE.

2. ECATOMPIKEUPEVN QAPUOKEUTIKA aywyr MEOW KOIVAG €UPWTTAIKAG UTTOOOMNG,
0edoPEVWV Kal UTTOAOYIOTIKAG 1I0XU0G

3. Evouvdpwon twv TTONITWV PE Wnolakd epyaleia mou Ba Toug BonBAcouv oTtnv
TTPOANYN Kail Tov EAeyX0 Twv aoBevelwv Kal Ba TTapEXOUV TTOAUTIPEG TTANPOPOPIEG OTOUG
TTapOXOUG UYEIOVOUIKNG TTEPIBOAWNG YIa pIa OAOKANPWUEVN, TIPOANTITIKA KAl BEPATTEUTIK)
aywyn.

AapBdvovtag uttéyn 1a droua nAikiag "16-74 etwv", n ISTAT onueiwvel 611 yia TnVv ITalia: 1o
29% €xel UWPNAEG WNOIOKES DEEIOTNTEG, TO 26% €XEl APKETEG PAOIKES WNPIAKES BEEIOTNTEG, AAAG
0TI, SUOTUXWG, TO 41,6% Twv TTOAITWYV deV PTAVEI TIG BACIKEG BEEIOTNTES KA, AKOUN XEIPOTEPA, TO
3,4% (Aiyo TTGvw a1rd £va eKATOPUUPIO dToua) dev £XEl KABOAOU WNPIOKES OECIGTNTEG.

ATIO TNV atmown auTth, n TTpocTolyacia kal n dpopoAdynon tou "ETTixEipnolakou Xxediou TnG
EBvIkn¢G ZTpaTnyIKAg yia TIG Wnoiakég Ae€ioTnTeg" gival pia onuavTikni Kal giIA6doén dpdon TTou,
WG TTPWTAPXIKOG OTOXOG TNG ZTPATNYIKNAG, Ba TTPETTEl va pag odnynoel Tn Xwpa pag (Italia),
péXPI TO 2025, oTo TTiTTEdO TWV AAAWV KpaTtwv peAwyv NG EE: Mepuavia, MaAAia kai loTtravia.

To Zxédlo oxedidoTnke kai uhotroiBnke oto TTAaioio Tng "Repubblica Digitale" (2019), uiag
OUYKEKPIPEVNG €BVIKNG oTpaTnyIkKAS TTPpwToBouAiag TTou TTpowdeital atmd 10 TuApa Wneiakou
MeTtaoxnuatiopou Tou YTroupyeiou TexvohoyikAg Kaivotopiog kai Wneiakng MetaBaong, n
OTTOI0 ATTOOKOTIEI OTNV KATATTOAEUNON TOU WN@IAKoU XAOHUATOG TTOMITIONIKOU XOPOKTAPO TTOU
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uTTdpxel otov ITaAIKG TTANBUOS, OTnVv UTTOOTAPIEN TNG MEYIOTNG WNQIOKNG £VTAENG Kal oTnv
evBdppuvon TnG eKTTaideUONG OXETIKA HE TIGC MEANOVTIKEG TeEXVOAOYiEG, OuvodelOVTAG TN
dladikacia Yn@IakoU PETAOXNHATIOPOU TG XWPAG.

O1 atoxol Tou oxediou, TTou TTPETTEI va eMITEUXBOUV €wg To 2025, ival TToAAaTTAOI. MNapakdTw
ava@EPOVTal EKEIVOI TTOU €ival TTOIOTIKG Kal TTOCOTIKA TTIO ONUAVTIKOI YIo va TOTTo0eTnBEi n Xwpa
MOG 0€ eUpWTTAIKO ETTITTESO:

1. va amrokTtrioel 1o 70% Tou TTANBUCHOU TOUAAXIOTOV BOOCIKEG WNOPIAKES DEEIOTNTEG, ME augnoN
Katd TTepIccdTEPa aTTd 13 ekatoppupia TToAITeG atrd 10 2019 kal va eEaleipBei To xAoua PeTALU
TWV 0U0 PUAWY,

2. va dimmAaoidoel Tov TANBUCPSG PE TTPONYMEVEG WNQIOKES BEEIOTNTEG (UE 78% Twv VEWV ME
TPITORAOUIO EKTTAIOEUON, MEIWVOVTAG KATA TO AUIOU TO XAOHO HETAEU Twv QUAWY, 40% Twv
gepyadopévwy aTov IBIWTIKG Topéa Kal 50% oTov dnudoio Topéa),

3. va TpITTAacIAcouPE Tov apiBuod Twy TrTuxiouxwyv TTME kai va TeTpatrAacidooupe Tov apiBud
TWV YUVAIKWYV TITUXIOUXWYV,

4. dIAacIaoudG TOU PEPIBIOU TWV ETTIXEIPACEWY TTOU XPNOIMOTTOIOUV PeYAAa Oedopéva,
5. augnon katd 50% Tou pepidiou Twv MME TToUu XpnoipoTtrolouy €1dikoug TTIE,

6. va TrevratrAacidosl TO PePIdIO Tou TTANBUOPOU TTOU XPENOIUOTIOIET dNUOCIEC WNPIOKES
uTTnpEEeoicg, aveBAalovtag 1o 010 64% Kal PEpvovTag Tn XPron Tou AIadIKTUOU OTa £TTITTESA TWV
TTIO TTPONYHEVWV EUPWTTATKWV XWPEWYV, KON Kal JETAEU Twv AlyOTEPO VEWV.

Eival etTiong onuavTiké va yvwpioupe TToIES €ival Ol "ouadeG-0TOXOI" AUTWY TWV OPACEWV.

ATé TnVv dtmmown autr], TO OXEBIO UTTOOEIKVUEI PI ONUAVTIKI) TTAPOUCia TTPWTOROUAIWY TTOU
atreuBuvovtal Tautdxpova o€ OIAPOPEG KATNYOpPIiEG: TIONITEG, €pyalouevoug Tng Onuooiag
dl0iknoNng Kal eMIXEIPAOEIS. Ta TTEPIOCOTEPA OXEDIA atTeuBUvovTal o€ TTOAITEG (TTAvw attd TO
54%) ka1 CUYKEKPIPEVA O€ HaBNTEG YURVOGCIOU Kal TTAVETTIOTNIOU.

To Zxédio dieukpiviCel emmiong OT eEakoAouBolv va uttdpxouv Aiyeg TTPWTOROUAiEG TTOU
atreuBuvovTal atov TTANBUoO pe TTapdyovTeg pelovesiag (ouutrepIAauBavouévou Tou XapnAou
ETMITTEQOU EKTTAIOEUONG) KAI OTOUG EVIAIKEG AVW TWV 65 €TWV, Oudadeg TTANBUCUOU OTIG OTTOIEG O
Kivduvog yn@elakou atrokAEIoPoU gival PEYOAUTEPOG: OTO CUPTTAEYUa 65-74 €Twv Pévo 10 14%
0100£Te1 BACIKEG WNPIOKES BEEIOTNTEG.

Or1 Tepuavoi apuddiol yia 1N dlaudpPwaon TIONITIKWY, €XOUV KOTAVOAOEl TOV ETTEiyovTa
XapakTthpa NG BeAtiwong TG DHL. To €Bvikd ox£dio dpdong yia TOV UYEIOVOUIKO YPANPOTIONO
Oceiyvel Ta €ENG:

H KoIVwVIKr) onuacia Tou yn@iakou oA@apnmioyou oTov TOpEA TNG UyeEiag eival TTAéov
TTpopavig, KaBwg n wnelotroinon egehicoetal paydaia oe 6Aoug Toug Topeig TNG CwAg -
oupTTEPIAaUBavoPEVNG TNG UYEIOVOUIKAG TTEPIBaAWNS. O wneiakdg aA@apnTiondg yia Tnv uyeia,
onAadn n kavotnTa avalAtnong Kal eUpeong OXETIKWY TTANPOPOPIWV YyIa TNV UyEia oTO
AiadikTuo, n Katavonaor Toug, n afloAdynon TG aglotmaoTiag TOUG Kal N €QAapuoyr Toug, €ival
QVETTAPKWG QVETTTUYMEVN oTov TTANBUoPO TnNG lMepuaviag: mepIcodTEPA ATTO Ta TPia TETAPTA
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(75,8%) TOU TTANBUCPOU BdUCKOAsUOVTAI VO BPOUV WNPIAKES TTANPOYOPIES YIa TNV UyEia Kal va
TIG dlaxeIpioToUVv KATAAANAa. To 13% Tou TTANBUCHOU dnAwvel OTI deV AVTIUETWTTICEI KOBOAOU
OUOKOAIEG ATTO AUTH TNV ATTOWN KAl 0 YNQPIAKOS aAQafnTIONOG OTOV TOUEA TNG UYEiag ITTOpEi va
XOpoKTNPIoTEl  w¢  €mapkng  yia  éva  emmAéov 11,2%  (Nationaler  Aktionsplan
Gesundheitskompetenz, 2021).

3.4 KaAég pakTIKEG Kal AAAa épya

To épyo "MpocBacn oTov YnPIokd KOCHO" BEATIWVEI TIC YNPIAKES BEEIOTNTEG TWV NAIKIWHPEVWY
otnv EAAGDa.

Me mn ouvepyaaoia Tng COSMOTE, n opyavwon-péAog Tng AGE Greek 50plus Hellas cupBaAAel
OTNV avAaTrTuén TEXVOAOYIKWV BEEIOTATWY TWV NAIKIWPEVWY PE To TTpdypaupa "Mpdofaon oTov
WYneiako K6ouo". Me 1o olvlnua "Tive wyn@iakog”, 1o Tpdypauua Asitoupyei amd 1o 2012 Kkai
oToxeugl otnv Tpowbnon TG dia Biou pddnong kal otn BeATiwon TG ToIOTNTAG (WG TWV
NAIKIWPEVWY. Méxpl To TEAOG Tou 2017 Trédvw atrd 7500 dTtopa Ba éxouv ekKTTAIOEUTEI OTN XPAON
TWV VEWV TexVOAoyiwv oTnv EAAGDa utrd Tnv eTTifAewn kail Tnv Texvoyvwaoia Tng 50plus Hellas.

MNa @£10¢ AciroupyoUv OUVOAIKA 4 ekTTaIdeuTIKG KEVIpa oTnv Treploxn TNG ATTIKAG. OAol ol
OUMHETEXOVTEG MaBaivouv TTWG va xpnoidoTroiouv 1o tablet, va mTAonyouvTal oto 81adikTUuo, va
pTTaivouv oTtov "kKOopo" Twv social media Kal va XpnoIYOTIOIOUV £QAPPOYES TTOU BIEUKOAUVOUV
TNV KABNUEPIVOTNTA TOUG (ONUEIWOEIG, NUEPOADYIO, €IOOTTOINCEIC, KAUEPA, XAPTEC K.ATT.). To
mpoypaupa "MpocBacn otov Wneiakd Koopo" KaAUTITEl Ta TeAeuTaia 5 Xpovia Pe HEYAAN
emTuxia TNV avaykn wneiakou aAeaBnTiopgou otov TTANBUoHS Twv aTOuwV Gvw Twv 50 €Twv
otnv EAAGBa kai Ba cuvexioel va 1o Kavel he vEES 10€€C TTOU UAOTTOIOUVTAI KOl avaTITUGOOVTAI
KaBe xpdvo atrd Toug €1dIkoug TnG 50plus Hellas kar T oupyBoAr Tng COSMOTE yia 660 TO
OuvaTéV PHeYaAUTEPO XPOVIKO dIACTNMA.

270 ITOAIKO TTAQioI0, TTPETTEl va ava@epBei n "EBVIKN ZTpatnyikn yida TIG Yn@IakéG Oeg16TNTES" KAl
10 "ETXEIpNOIoKS TNG ZX£DI0" TTOU XWwpIleTal o€ 4 oTpaTnyIKoUG Géoveg (AvwTarn ExTraideuon
kai Kardption, Epyatiké Auvapikd, Eidikég 6e€iotnTeg TIE, MoAiTeg), To ZX€I0 TTEpIAQUBAvE
YPOPUEG TTapEURAONG, TTEPICCOTEPEG ATTO £KATO OPACEIG TTOU OXETICOVTAI YE TOUG OTOXOUG Kal
TIG TTIPOTEPAIOTNTEG TNG ZTPATNYIKAG KAl TO Xpovodidypaupa uAoTroinong 1ng (2020-2027).

Ooov agopd Ta dropa TPITNG NAIKIOG, To ZXEDI0O OTOXEUEI OTNV TTPowenon NG Wn@IOKAG
évragng, otn ueiwon Tou YneiakoUu XAouatog Kal oTnv evldppuvon TnG ammokTNong Wn@IoKwy
oe€loTATWV.

210 "Asse V", n éupaon divetal otnv Ynelak évraén/rpocBacn Twv NAIKIWKEVWY KAl OTOV
TIPOCOIOPIOUO OTADIOKWY OTOXWV KOl OUYKEKPIMEVWY OpAcEwyV, OTIG OTIOiEG UTTOPOUV va
OUMPUETAOYXOUV Kal 0001 eveEpPYoUV WG BIANECOAABNTES TTPOG TNV KOIVOTATA € DIAQOPOUG TOUEIG
KAl PTTOpOoUV va OlEUKOAUVOuV KaAUTepa Tn upeTdBacn otnv wneiotoinon (BiBAloBnkovéuoil,
UTTEUBUVOI KEVTPWY ATTAOXOANONG, KEVTPWYV YIO NAIKIWPEVOUG, KEVTPWYV KOIVWVIKNG @POVTIOAG.

ATIO TNV GTTOWN QUTH, TO ETTIXEIPNOCIAKO OXEDIO BETEI évav OUYKEKPIMEVO OTOXO TTPOG ETTITEUEN,
TTOU OUVOEETAI E TO POAO EKEIVWV TTOU evePYOUV WG diapecoAanTég atn diadikagia aTtroKTNoNg
wneiakwy OegloTATWY: "evioxuon Twv OegIoTHTWY TWV Wn@IoKwv "diapecoAapnTwv"  Kai

"OleuKOAUVTWV"".
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MeTagl TWV PaoiKwy OpACEWV TTOU £XOUV OXESQIOOTEN yId TOUG NAIKIWPEVOUG, UTTAPYXOUV
paBriuata pe oTOXO T OleUpuvon TwV EUKAIPIWY KATAPTIONG O WNQIAKEG OeEIOTNTEG, N
onuioupyia NG TAATEOpHaG "Adulti in formazione(EvAiAikeg otnv katdption)", 10 "Piano
strategico nazionale per lo sviluppo delle competenze della popolazione adulta (E6vikd
OTPATNYIKO OXEDIO yia TNV avdamTuén Twv OefloTATwy Tou evAAIKOU TTANBuopoU)”, dikTua
WwneIiokNG  dIEUKOAUVONG,  OiKwV  KAIVOTOMIaG/Wn@lokou  TTOMITIOPOU,  ETTIKOIVWVIOKWY
TTPWTOROUAILV HE GTOXO TNV TTPOWBNGCN TNG yVWoNG Tou Wn@IakoU TTOAITIOHOU, Tou BeGuoU TG
"EBvIKNG Huépag Wnolakwv AggioThTwy" Kal TG dIopYAvVWOoNG EKOTPATEIWV EVANEPWONG KAl
ETTIKOIVWVIaG.

21N leppavia, pEOw TOU OPOOTIOVOIOKOU avaTtTTuglakoU TrpoypdupaTog (Bundesprogramm
Landliche Entwicklung, BULE), To BMEL xpnuatodotei Tnv avamtuén wn@Iiakwy £Qapuoywy,
oplopéveg atrd TIG OTToieg ammeuBuvovTal pnTtd O ATOMA TPITNG NAIKIOG, OTO TTAQICIO TNG
avakoivwong "Land.Digital". Ta Ttapdadeiypa, xpnuarodotouvral OIAQOopES €PAPHUOYES Kal
TTAQTQOPUEG TTOU ETMTPETTOUV TN OIKTUWGON Kal T OTOXEUMEVN UTTOCTHPIEN NAIKIWUEVWY ATONWY
("DorfWohnen.digital" 1ng Lia LebensForm GmbH, "Mein Rhein-Lahn-Kreis 55plus" Ttou
FernUniversitat Hagen, "Smartes Wohnen im Alter" 1ng mepipepeiaknig dioiknong Cochem-Zell).
210 €pyo "DSL", n évwon Landliche Erwachsenenbildung in Niedersachsen e.V. avatmtuooel
éva pouTTOT @PovTidag KABWS Kal Yn@iakd BondApata, yia Tn MHeiwon TG Povagidg Trou
oXeTiCeTal hE TNV nAIKia, KaBWS Kal yia TNV I0TPIKA KAl VOONAEUTIKN) uTTooTAPIEN. H TTAaTQOpUa
emKoIvwviag Vrees utrooTtnpietal €mmiong amd 1o "Land.Digital": dev utrooTtnpilel pévo Tov
O1dAoyo oTo XwpId, ahAaG divel emmiong TN duvaTdTNTA OTOUG AVOPWITTOUG VA TTAPAMEIVOUV OTO
XWPIO KAl 0TO OTTITI TOUG YIa 6An Toug Tn Cwr péow TNG «Ambient Assisted Living».

To €dikd €épyo BULE "NeaWiS", oto TrAaiclo Tou otroiou 1o lMavemoTtAuio E@apuoouévwy
Emotnuwy Tou Ansbach avamrtuoocer pia mAaT@oppa yvia TNV KAAUTEPN avtaAlayr Kai
EMKOIVWVIa  TTANPo@OPIV  HETAU Twv evOIAPEPONEVWY  (NAIKIWPEVOI KOl OIKOYEVEIAKOI
PPOVTIOTEG) Kal TV TTAPOXWY UTTNPECIWV OXETIKA HE TIG UTTAPXOUOEG OOUEG PPOVTIOAS yia
dropa 1ToU XpPridouv @povTidag kal apwyng (Achter Altersbericht, 2020, o. 14).

To “Digital Angel (Wnoiakdg Ayyelog) " TpowBei T CUMUETOXA OTNV KOIVWVIKN Cwh Kal
EMTPETEI €évav auToKaBopIfOuEvO TPOTTO (wrg oTnV TPITN NAIKia. ATTeuBuvopEVO TTPOCWTTIKA
OTOUG NAIKIWPEVOUG, TOUG DIDAOKEI TTWG VA XPNOILOTIOIOUV PE ACQAAEIa TIG WNPIAKES ETTIAOYEG
oTnNV KadnuepIv Toug Cwh Kal TTWG va XPNOIKMOTTOIoUV PE ETTAPKEIA TIGC WNQIAKES UTTNPEECIES Kal
OUOKEUEG 0 ONOUG OXeDOV TOUG TOMEIG TNG CWNG - aTTO TIG NAEKTPOVIKEG QAYOPEG MEXP! TNV
KOIVWVIKH aAAnAeTTidpaon kai Ta Bépata uyeiag. Mia Kivntry oudda TTpooEyyiong EI0EPXETAl O€
dueco kal TTPoowTrikG didAoyo pe TOug nAiKiwpévoug. To “Digital Angel" ptopei va
QVTIMETWTTIOE! OUYKEKPIMEVEG EPWTATEIG KOl POBOUG ETTITOTTOU KAl VO TTIPOCPEPEI TIG KATAAANAEG
A0oeig kal de€10TNTEG. https://www.digitaler-engel.org

H avdAuon Twv uQIoTAPEVWY KAAWVY TTPOKTIKWY Kal EpYyWV TTOU OXETICOVTAl JIE TV WNPIOTTOINON
KOl Ta GTopa TPITNG NAIKIAg oTO ITAAIKO aAAG Kal TO EAANVIKS Kal YEPPAVIKO TTAaiol0 &eixvel OTI N
TTAEIOVOTNTO TWV TTPWTOROUAILYV gival dUo €1dwv: auTég TTou BonBolv Toug nAIKIWPEVOUS va
QTTOKTAOOUV WN@IOKEG OeCIOTNTEG (OANG Oev oxeTiCovial €10IKA pe Tnv DHL) kal autég TTou
evBappuvouv TNV TTpoaywyrn Tng uyeiag xdpn oTn XPAoON WnOIaKWY OUCKEUWV (aAAG Oev
e¢eTagouv TNV atréktnon deglot\Twv DHL). ‘ETol, ye 1o DIGIHALL agevog Ba TpooTrabrjooupe
va emTayxuvoupe Tn d1adIKaoia yia TNV €UTTAOKA TTEPICTOTEPWY AVOPWTTWY OTIG UTTAPXOUCEG
TTPAKTIKEG KAl APETEPOU Ba atreubuvBoUPE O€ TOUEIG TTOU ATTOKOAUTITOVTOI OTTO TIG UTTAPXOUOEG
KOAEG TTPAKTIKEG Kal £pya.

S Co-funded by "H urroaripién ¢ Eupwmaiki¢ EMTEOTNC yia Ty ékdoan Tng
* mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
Rk

*
B the European Union  onoi0 avrikaromipicer nic améweic uévo rwv ouviakrav kai n
Emirporry dev ummopei va Bewpnbei utretBuvn yia ommoladnirore
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."
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To DIGIHALL oTtoxelel otnv TTpowdnon Tng TPOAYWYAS TNG UYEiag Twv NAIKIWPEVWYV
BonBwvTag Toug va ATTOKTHOOUV OUYKEKPIPEVEG DEEIOTNTEG TTOU OXEeTiCovtal e Tnv DHL: oTn
dladikagia pddnong CUPMPETEXOUV O PPOVTIOTEG, Ol OTTOI0I EVEPYOUV WG dlapecoAaBnTéS (OTnv
TTPAYHATIKOTNTA, OTTWG PAIVETAI OTO CNWEIO 5 NG TTapouoag BIBAIOYPAPIKAG avaoKOTTNONG, Ol
QPOVTIOTEG OUXVA BIEUKOAUVOUV TN XPHoN TN NAEKTPOVIKNG uyEiag atrd Toug NAIKIWKEVOUG).

Ta amoteAéopata autrig TG avaokOTnong Trapéxouv ocageic atrodeitelc 61 1o DIGIHALL
QVTOTTOKPIVETOI OTOUG €BVIKOUG OTOXOUG TnG Tpowbnong TnG Wn@IoKAG £viaing Twv
NAIKIWPEVWY KAl TOug uTtooTnpiel otnv amdktnon oeflotiTwyv DHL kol otn Xprion Tng
NAEKTPOVIKNG UyEiag.

Co-funded by "H urroaripién ¢ Eupwmaiki¢ EMTEOTNC yia Ty ékdoan Tng
. mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
the Euro pean Union OTT0i0 aVTIKATOTITPICE! TIS ATTOWEIS UOVO TwVY CUVTAKTWV Kai N
Emitpor dev umropei va BswpnBei utreuBuvn yia omoiadATToTe
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."
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4 YUVEVTEUSEIG

4.1 Zovowyn

Me Bdon 1a amoTteAéopata TG BIBAIOYPAPIKAG MEAETNG KAl TNG avAAUCNG TWV EKTTAIOEUTIKWV
KEVWV, TTPAYHOTOTTOINBNKAV NUIBOUNUEVEG OUVEVTEUEEIC 0€ KABE XWwpa £Taipo Pe AToua TPITNG
NAIKIag, ATUTTOUG Kol XOAUNANG KATAPTIONG @QPOVTIOTEG, €OEAOVTEG KAl EUTTEIPOYVWHUOVEG OE
BéuaTta Yn@Iakng uyeiag. ZTOX0C ATav va KOoAu@Bouv Ta KeEvA TTOU €EVTOTTIOTNKAV KOTA TN
didpkela TG BIBAIOYpA@IKAG avaoKOTINoNG Kal va UTTAPEEI KAAUTEPN KATAVONON/ETTIOKOTTNON TNG
UQICTAMEVNG KATAOTAONG TOU wn@lakoU aA@apnmiopol OTov TOMEA TNG uyeiag METAEU Twv
atéPwV TPITNG NAIKIOG, 18iWg GO0V aPopd TIG AVAYKES TOUG KAl TOV TPOTTO JE TOV OTTOI0 PTTOPOUV
va BEATIWBOUV 01 IKaVOTNTEG TOUG - OTTO T OUYKEKPIPEVN KABNPEPIVH Wi Kal TIG EUTTEIPIEG TOUG.
Q¢ ek TOUTOU, ATAV ONUAVTIKO va An@BoUvV CuVeEVTEUEEIS Kal atmd TIG TPEIG OUAdEG-OTOXOUG,
TTPOKEIMEVOU VA QATTOKTACOUME MIA OUVOAIKN ATTOoWn OXETIKA PE Ta Béuata TTou Bewpouv
ONUavTIKA. ZKOTTOG TwV OUVEVTEUEEWV €ival va cupfdlouv oTnv avaAuon avaykwv TTou
oXedIGOTNKE YIa TOov KaBopiopud kKal TNV avamtuén Tou KOTAAANAOU €eKTTAIOEUTIKOU Kal
ETTINOPPWTIKOU TTEPIEXOMEVOU YIA TOUG ANECOUG XPrOTEG.

O KUpPI0G OTOXOG TWV OUVEVTEUEEWV ME Ta GTOMO TPITNG NAIKIAg Tav va aTTOKTACOUV [id
BaBi& eIkOva OXETIKA WE TN OTACT TOUG KAl TIG TPEXOUOEG TTPOCEYYIOEIG TOUG YIA TV WNOIAKNA
uyEia, KaBwg Kal va EVTOTTIOOUV TIG AVAYKEG KATAPTIONS TwV EKTTPOCWTTWY TNG DHL.

O KUpIO0G OTOXOG TWV OUVEVTEUEEWV HE TOUG AlyoTepo ekmraideupévoug / drtutroug /
€0eAOVTEG QPPOVTIOTEG TAV VA ATTOKTACOUV pia BaBid cikdva oxeTik& pe Tn dIk Toug oTdon,
TNV KATAOTAON KAl TIGC TTPOKAACEIS yIa TV WnoIakn uyeia, Kabwg Kal TIG OIBOKTIKEG TOUG
0e€I0TNTEC aPEVOS Kal TIC 106€C TOUG YIO TO TTIWG MTTOPOUV va evioxUoouv Tnv DHL yia
NAIKIWPEVOUG QQETEPOU.

O KUPI0G OTOXOG TWV OUVEVTEUEEWV IE TOUG EUTTEIPOYVWHOVEG TAV VA TTPOCBIOPICTOUV Ol
ATTAITACEIG YIA TIG TTPOYPAPMATIONEVEG PEBOOOUG KaTAPTIONG Kal va diepeuvnOEi N OTITIKA TOUG
OXETIKA PE TOV QVTIKTUTTO Twv PBeATIwWEVWY de€loTiTwy DHL yia dropa T1pitng nAikiag éoov
agopd Tnv TroIoTATA (WG A TNV EUNMEPIA.

2uAAoyn dedopévwv

Ta dedopéva (30 ouvevTelgeig) oUuANEXBnKav PeTagu louviou kal louAiou 2022 atmd 4 eTaipoug
(Wonhlfahrtswerk fur Baden-Wurttemberg, Hochschule Esslingen, ®povrida Zwrg, Cooperativa
COOSS MARCHE) og 3 xwpeg: Tleppavia, Itodia kar EANGSa. Ta atmmoteAéopata Twv
OUVEVTEULEWY HETOPPACTNKAV OTa QYYAIKG atmd Toug €Taipoug Kal avaAuBnkav atmod To
Hochschule Esslingen kai To Wohlfahrtswerk fir Baden-Wirttemberg.

*
B the European Union  onoi0 avrikaromipicer nic améweic uévo rwv ouviakrav kai n
Emirporry dev ummopei va Bewpnbei utretBuvn yia ommoladnirore
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."

S Co-funded by "H urrooripién ¢ Eupwrrdikin¢ EMTPOTTAC yia Tnv ékdoan ¢
* mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
* x
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2UVOAIKQ, 01 £TAiPOI TTHPAV CUVEVTEUEEIS ATTd 9 GToA TNG EUUEONS oudadag otéyou (dtopa 3ng
nAIKiag), 12 &ropa TG Aueong ouddag oTOXOU (PPOVTIOTEG/EBEAOVTEG) KAl 9 EPTTEIPOYVWHOVEG
WnNQIOKNG uyeiag. H katavoun €yive avd xwpa:

Xwpa EAAGOQ ITaAia eppavia

Hui-dopnuéveg ouvevTeUgelg

Ind ‘Eppeon oudda otdéxou (aToua 3 3 3
3n¢ nAikiag
Apeon oudda oToXoU (XaunAAig 4 4 4

KATAPTIONG @POVTIOTEG, ATUTTOI
PPOVTIOTEG, £BEAOVTEQ)

EuTTEIpOYVWHOVES WNQIAKNG UyEiag 3 3 3

ABpoicua 10 10 10

‘Hrav onupavtikdé va AngeBei utrdown n tpéxouca katdoTtacn tou COVID-19. Q¢ ek TouTOU, OI
OUVEVTEUEEIG PTTopoUlcav va dIECaxBouv PECw TNAEQWVOU 1 HECW BIABIKTUAKWY TTAATQOPHWY
ouvavtioewv. Edv o1 etaipor amogdoifav va Ole€aydyouv TIG GUVEVTEUEEIC TTPOOWTTO ME
TTPOCWTTO, TNEOUVTAV T TTPOTUTTA TWV PETPWYV UYIEIVAG TNG OXETIKAG XWPOG.

ZUMMETEXOVTEG

O1 oupuETEXOVTEG OTIC OUVEVTEUEEIS (ATopa TPITNG NAIKIag, xaunAd ektraideupévol/avettionuol
PPOVTIOTEG KAl €0€AOVTEG Kal guTTEIpOYVWHOVEG TG DHL) emAéXBnKav péow Tou TOTTIKOU
OIKTUOU KABE £TAipOU TOU £pyou.

2€ YEVIKEG YPAMMEG, OI CUPMETEXOVTEG ETTIAEXONKaV aTTO:

e Karnyopia (dtopa TpiTNG NAIKIAG, XaPNANG KaTtapTIoNnG/aveTTionuol @POVTIOTEG, EBEAOVTEG Kal
guTTEIPOYVWUOVEG TNG DHL)

e HAIKia (Ta atopa 1piTNG NAIKiag ETTpeTTe va gival TOUAAXIOTOV 65 €TWV)
Meprypagikd dedopéva

O1 avoAuTiKoi TTiVOKEG ME Ta TTEQIYPAPIKA OTOIXEIa yia KABe Xwpa civar diabéoiyol oT0
Mapdptnua Il: O1 CGUPPETEXOVTEG OTIG OUVEVTEUEEIG

Aueon ouadda-oroxog

KaBwg o1 €BeAovTéG, 01 ATUTTOI KAl XOUNAG eKTTAIOEUPEVOI QPOVTIOTEG ATTOTEAOUV TNV AUECN
Opada OTOXOU IO TN XPron TNG €TTEPXOMEVNS TTAATQOPUAG JABNONG, TOUG TTPOUE CUVEVTEUEN
yIa VO avaKaAUWOUUE TIG EUTTEIPIEG KAl TIG ATTOWEIG TOUG OXETIKA he TN Xprion Tou DHT kai Tnv
aMnAemidpaon pe dropa TPITNG NnAIKIag. XuvoAikd, 12 ocuppetéxovieg (8 yuvaikeg) Oa
pTTOpOoUCcaV va dnAwbouv wg péPog TG dueong ouddag-oToxou, cuuTrepIAauBavopévwy dUo
eBelovTwy, €€ ATUTTWY QPOVTIOTWYV KOl TEOOAPWY XOUNANG KATAPTIONG QPOVTICTWY. TEOOEPIC
S Co-funded by "H umrootnpién e Eupwraikng ETITOOTAC yia TNV éKGOon TS

* * . mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
B the European Union  onoi0 avrikaromipicer nic améweic uévo rwv ouviakrav kai n

Emirporry dev ummopei va Bewpnbei utretBuvn yia ommoladnirore
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."
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ATTO TOUG CUMHETEXOVTEG PPOVTIOTEG ATAV KATW Twv 30 £TWV, duo ATav peTagl 30-50 eTwy, TPEIG
ATav peTagl 50-65 eTwv Kal €vag ATav PeTagu 65-74 €Twv.

Mévte epwTwEVOl TTApEXOUV @povTida peTatu 1-5 eTwyv. O1 UTTOAOITTOI CUPMETEXOVTEG
ammavtnoav 0TI ATTEKTNOAV EUTTEIPIEG OTNV TTAPOXN ATUTING PPOVTIdAS YECW TNG EPYATiag TOUG
eite og Aiyotepo atd 1 xpdvo (2 droua) cite o 11-20 xpovia (1 GTouo).

‘Euueon ouada-otéoxos

Oocov agopd TNV éuueon oudda otoxou, 9 droua (5 yuvaikeg) nAikiag TouAdyioTov 65 €Twv
TTHPAV CUVEVTEUEN VIO VA AVOKAAUWOUV TIG AVAYKEG KAl TIG OTTOWEIG TOUG OXETIKA WE TNV
aAAnAemidpaon pe T DHT. Z16)x0G¢ ATAV va €vioXuBouv Ta €upriuaTa Kal ol UTTOBECEIS aTtd TN
BiBAIoypa@ikry avackotnon. ‘Evag AATING @povtidag Atav dvw Twv 85 eTwv, 0OUO0
OUMUETEXOVTEG NTAV PETAEU 75-84 €TWV KAl £§1 CUPPETEXOVTEG ATAV UETALU 65-74 eTwv. ETTd
atrd Toug epwTnBEvVTEG TTou €Aafav TTpAyuaTi QPovTida PE TUYKEKPIMEVO TPOTTO, Ol TECOEPIC TO
ékavav yia 1-5 xpovia- 6Aol o1 UTTGAOITTOI CUPHETEXOVTEG aTTavTnoav OTl dev XpeIdlovTal Kapia
uTTOOTAPIEN OTNV TTapouca KaTdoTaon.

Eumreipoyvwuoves DHL

lMNa va aTmmoKTACOUUE HIO VEVIKA EIKOVA TwV UQICTAMEVWY KAl TTAPOUOIWV £pYwV Kal va
AvTAAOOUUE yvwon atmmod TNV eUTTEIpOYVWHPOoUVN oTov Topéa TnG DHT, trpayuarotroiiénkav
ouvevTeugelg e 9 eutreipoyvwpoveg Tng DHL (2 yuvaikeg). ‘Evag cuppetéxwy ATav KATw Twyv 30
eTWV, T€EooEPIG ATaV PeTagU 30-50 eTwWv, dUOo ATav PeTagu 50-64 €Twv Kal dAAol dUo ATAavV PETALU
65-74 €TWV.

HBika {nTApaTa

O1 OCUPUETEXOVTEG ETTPETTE VO UTTOYPAWOUV T ouykatdBeon HeETA ammd evnuépwon Kai
TTANPoPOPNCN OXETIKA HE TO avTikeipyevo Tou épyou Digihall kai va cupg@wvroouv va
OUPUETAOYOUV OTO €pyo PE T OIKN Toug €AeUBepn PBouAnon. KatdAaBav OTI n Cup@wvia
TIPOEPAETTE TN CUMMETOX] O€ GUVEVTEUEN TIOU ATTOCKOTTOUOE OTOV TTPOGOIOPIoHS TwV
avaAUoEwWY TwV EKTTAIOEUTIKWY avaykwyv Tou épyou Digihall. Or ouppeTEXOVTEG EvnuEPWONKaV
OTI uTTOPOUV VA aVAKOAECOOUV TN CUPQWVIa TOug avd TTAca OTIYUA Kal 0TI JTTOpOUV va apvnBouv
VA aTTaVTHOOUV O€ OPIOUEVEG EPWTHOEIG KATA TN SIAPKEIQ TNG CUVEVTEUENG.

4.2 0OJBnyieg OUVEVTEUSNG

H ouvévteugn eival pia texXvikfp oUAAOYAG TTANPO@OPIWY, IDICITEPA XPAOIKN YIa TN CUAAOyN
TTANPOPOPIWY OE BABOG YUpw atrd éva BEPa (TT.X. OTTAITAOEIG XPNOTWV). ZTIG ETTOUEVES YPAPMEG
TTAPOUCIAZETAI PIa TTPOCEYYION-08NYOG N OTToIa £XEI WG OTOXO va dIac@aAiosl 0TI GUAAEyovTal Ol
idl01 yevikoi TOpEiG TTANpo@opiwv a1rd KAEBE ePpWTWHEVO Kal OTI CUAAEYOUPE OUYKpIioIUa
Oedopéva- autd TTapEXEl JEYOAUTEPN €0TIAOT ATTO TNV TTPOCEYYION TNG CUVOUIAIAG, aAAG péow
TWV QVOIKTWV EPWTNOEWV Ba EOKOAOUBACOUNE VA ETTITPETTOUPE OTOV EPWTWHEVO €va Babud
eAeuBepiag va emAEEel Tov TPOTTO pE TOv OTToi0O Ba aTmavIACEl O€ MIO €PWTNON Kal Mid
TTPOCAPHOCTIKOTNTA OTAV ATTOKTNGN TTANPOPOPIWV ATTO TOV EPWTWHEVO.

Edv evdiagépeaTe, n akpifng diadikacia ptropei va Bpedei ato MapdpTtnua lll.

*
B the European Union  onoi0 avrikaromipicer nic améweic uévo rwv ouviakrav kai n
Emirporry dev ummopei va Bewpnbei utretBuvn yia ommoladnirore
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."

S Co-funded by "H urrooripién ¢ Eupwrrdikin¢ EMTPOTTAC yia Tnv ékdoan ¢
* mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
* x
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4.3 AvaAuorn dedopévwyv

Mpokeiuévou va e€ac@alioToUV CUYKPIOINa aToIxEia, KaTtd Tn diefaywyr] Twv CUVEVTEUEEWV Kal
Ox1 pévo, TrepIeypapnkav ol akOAoUBEG TITUXEG YIa OAOUG TOUG £TAIPOUG.

MeTaypagn: Kard yevikd Kavova Ol GUVEVTEUEEIG JayvnTooKOTTOUVTAl. O ATTOPaYVNTOPWVIOEIG
TWV Oepatik@ OXETIKWY ATTOOTTAOUATWY atroTeAolv  TTpoUTméBeon yia Tnv avdAuon. H
atrouayvnToewvnan oAGKANPNGS TNG NXoypdenaong - o€ avtiBeon Pe TNV epyacia Pe PIOYPAPIKES
OUVEVTEUEEIG - Bev atroTeAei TTPOTUTTO. H petaypaen cival €Triong AMyoTEPO AETTTOUEPNG- TA
TTPOCWOAIAKA Kal TTapayAwooIK& oToixEia onueiwvovTal HOvo o€ OpIoHEVO BaBud.

Mapdgpaon: H aAAnAouxia Tou KelyEvou CUPQWVA HE TIG DEPATIKEG EVOTNTEG YiveTal EUKOAQ,
OTTwg Ba Aéyape, pe Tov TPOTTO TNG KOIVAG AoyikNAG okéwng. lMpokeiuévou va atrokAEIOTEN O
TTEPIOPIOUOG TNG BEPATIKAG CUYKPIONG TWV ATTOCTIACHATWY aTTd TIG DIAPOPEG CUVEVTEUEEIG - TO
ETTOPEVO OAAG €va BrPa TNG avaAuong - Kai va atto@euxBei n "mrpodoacia NG TTpayuaTikéTnTag”,
n mapdepacn TEETTEl va akoAouBei Tnv €€ENIEN TG oulATNoNg Kal va Oivel Aoyaplacud oTig
ATTOYEIG TOU OUVEVTEUEIAlOEVOU.

Kwdikotroinon: To emmduevo BAPA yia TN CUPTTUKVWON Tou UAIKOU gival n Bgpatikr Tagivounon
TWV TTAPAPPACHEVWY ATTOOTIAOUATWY. O EPUNVEUTHG TTOPAUEVEI KOVTA OTO KEIPMEVO KAl UIOBETEI
TV OPOAOYIQ TOU EPWTWHMEVOU. 2TNV KOAUTEPN TTEPITITWON €vag Opog | HIa pPAcn UTTOPET va
XpnoiyotroinBei wg £xel. To av o€ éva ammoéoTTacua amodidovtal Jia | TTEPICOOTEPES KATNYOPIES
KwdIKoTToiNONG gaptatal amd 1o TTéca Bépata Biyovral. EMTPETTETAI KAl €ival ammapaiTnTo va
Olaotrdral N aAAnAouyxia Tou KeIMEVOU Kal €VTOC TWV ATTOOTTACMATWY, Ogdouévou OTI TO
avTIKEieEVO TNG avaAuong dev gival To oUvoAo TNG (wng Tou aTtéuou. To TTAaicIo avagopds o€
auTd To oTAdIO TNG avAAuong eEakoAouUBEi va gival N JEPOVWPEVN CUVEVTEUEN- Ol CUUTTUKVWOEIG,
Ol TUTTOTTOINOEIG, Ol APAIPECEIS TTAPANEVOUV EVTOG TOU OpifovTa TOU.

OgpaTikl oUykpion: ATé autd 10 OTAdI0 Kal PETd n avaAuon Eetmepvd TO PEUOVWHEVO
amoéoTTacua Tou Kelévou. H Aoyiki TG diadikaciag avTioToIxEl 0 eKeivn TNG KWAIKOTTOINONG,
aAG Twpa cuvdéovTtal PETOEU TOUG BEPATIKA OUYKPIOINA OTTOOTTAOMATO ATTO JIAQOPETIKEG
ouvevTeugelg (BA. Nagel, 1986). O oxnuaTtiopdg KATNYoPIWY KOVTA 0Tn YAWOOO Twv O£B0UEVWV
TPETTEl va diatnpenBei- n BewpnTIKA agaipean TIPETTEI va ATTOPEUYETAl, av gival duvaTtov.
Agdopévou OTI Katd Tn OIAPKEIA TNG OeuaTikKAG OUYKPIONG OUPTTUKVWVETOI HJEYAAOG OYKOG
Oedopévwy, gival onuavTikO va eAéyxovTal Kal, av XpelddeTal, va avaBewpouvTtal ol aTToPAoElg
KwdIkoTroinong. Ta amoTeAéopaTa TG BEPATIKAG OUYKPIONG TTPETTEI VA EAEYXOVTAI CUVEXWG UTTO
TO TIPIoHa Twv GAAWV OXETIKWV ATTOCTIOOUATWY TWV OUVEVTEULEWV, yia va €feTaoTei KaTd
TTéoovV ival opbd, TTAPN Kal £yKupa.

4.4 ATTOTEAEONATA OCUVEVTEUENG

AkoAouBei TTepIAnWN OAWV Twv ATTOTEAEOUATWY TWV ouvevTelEewv. Edv evdiagépeoTte yia
TTEPIOOOTEPEG AETTTOPEPEIEG ATTO KABE XWpPA, UTTOPEITE va PPEITE YIO YEVIK €TMIOKOTINCN OTO
MapdapTtnua V.

S Co-funded by "H Uﬂ?O’TI?%IfI] mg Eupwgaikf/g Ern’r;?orn?g yia v éxéoonlmg

* * . mapoUoag dnuoaieucns SV GUVITTE £yKQION TOU TTEPIEXOUEVOU, TO

B the European Union  onoi0 avrikaromipicer nic améweic uévo rwv ouviakrav kai n
Emirporry dev ummopei va Bewpnbei utretBuvn yia ommoladnirore

XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."



33

4.4.1 Apeon opdda otoxou ( AlyoTEPO EKTTAISEUHEVOIL, ATUTTOI PPOVTIOTEG KAl
€0eAOVTEQ)

MpootrTikA | Ayeon opdda oTéxou: KardoTaon/ euTreipia

1. TepiypdyTe PE TTOIOV TPOTTO £XETE ETTAPN ME ATOMA AVW TwV 65 ETWV OTNV
ETTAYYEAMATIKN 1 IBIWTIKA 0Ag KABNUEPIVOTNTA, TT.X. KAl UTTO TIUNTIKN 1816TNTA.

MepiAnun:

Ol OUPHETEXOVTEG OTN CGUVEVTEUEN €pxovTal O €TTAQPN PE TNV AUECN opada-oTéXOo
(4dTroua dvw Twv 65 €TWV) HECW TWV AKOAOUBWY POAWV/AEITOUPYIWV TOUG:

EBeloviAG: péow  evaANOKTIKAG OnuOCIOG uTinpeciag 1 péow  €BeAovTIouOU.
EidIkOTEPA, O gpwTwuevol ammd Tn lepuavia ava@épouv 0TI TTPOCPEPOUV PNTEG
OUMBOUAEG O€ ATOO AVW TWV 65 ETWV OXETIKA PE DIAPOPES WNPIAKES TEXVOAOYIEG.

ATUTTOG @POVTIOTAG: EIBIKOTEPA O CUPMETEXOVTEG ATTO TNV EAAGDO Kal o1 TEOOEPIG
TTEPIEYPAWAV TOUG €QUTOUG TOUG WG ATUTTOUG QPOVTIOTEG TTOU E€iTE POVTICOUV TOV
oUVTPOYO TOUG EITE TOUG YOVEIG TOUG.

XaunAd ekTTaIBEUMEVOSG PPOVTIOTAG: ESW OI CUUMETEXOVTEG avapEéPOUV TTOIR OTOIXEIQ
EXEl N gpyaoia Toug: "TIPETTEl va aKOUW TIG AVAYKEG, N OOUAEId JOG OTO CUVTOVIOHO
gival va emmegepyalopaoTe autég TIg avaykeg” (IT).

2UVOAIKQ, Ol YOVEIG ava@EPOVTal ETTIONG OUXVA, WG onUEia eTTAPAG JE ATOPa Avw Twv
65 €TwV OTOV IDIWTIKO TOPED i PPOVTICOUV Kal TOUG OIKOUG TOUG YOVEIG, YEYOVOS TTOU
Oev TTpoKaAEi €KTTANEN AOyw TNG dnuOoypPa@IKAG £EENIENG OTIC XWPEG TTOU £dwoav TIG
OUVEVTEUEEIG.

2. lMepypdyTte TTOU €XETE ATTOKTACEI ETTAYYEAUATIKA ] TTPOCWTTIKA EUTTEIQIA E
WNOQIOKES TEXVOAOYIEG LYEiagG.

MepiAnwn:

Opiopévol atmd Toug CUPPETEXOVTEG aTTd Tn [eppavia, aAAd kai Tnv ITaAia, avagépouv
TIG €mdpPAoeIg TNG TTavonuiag Tou Covid wg onueio eTagpng pe T DHT: "Autd 10
MaBnua [ue Tn Xprion Tou tablet pou] agopouoe Tn dlaxeipion TG kKatdoTaong
€KTOKTNG avaykng Tou Covid, TNV UYIEIVI) KOl TO TTWG VO VTUVOUUE TOUG NAIKIWPEVOUG
Xwpi¢ va toug TAnywvoupe" (GR). ZTn leppavia, Ta ammoteAéopata deixvouv Hia
OUVOAIKA £TEPOYEVH EIKOVA: £DW) AVAPEPOVTAl WG TTNYEG EQAPUOYEG, TT.X. Mia yia TV
TAOAlynon Tou avatnpikoUu apagidiou tou trepIAauBavel TTEpaITépw TTANPOPOPIES
OXETIKA pE TNV KATAoTAON TNG UTINPECiag, aAAd kal dAAol aiobnTApeg KaBWwg Kal To
d1adikTuo: "Xpnoiuotroiw T10 OIAdIKTUO €AV EXW UIA OUYKEKPIUEVH €E0WTNON Kai
avalntw mpoidvia mou ue BonBouv orn @povrida, amd mou Taipvw utrooThpién”
(DE). Q0T600, UTTAPXOUV KAl CUUMETEXOVTES TTOU QVAQPEPOUV EAGXIOTN EéwS KaBoAou

S Co-funded by "H urrooripién ¢ Eupwrrdikin¢ EMTPOTTAC yia Tnv ékdoan ¢
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emran: "Agv éxw kapia eutreipia pe Tn DHT, oure epyaoiakn oute 1diwTikn" (GR).

3. TlMoleg Yyn@IakéG EUKAIPIEG, TEXVOAOYIEG Kal TTANPOPOPIES YVWPICETE;
o [loieg atmd auTég XpnNOIYOTTOIEITE EOEIG oI idIOI;

o [Znueiwon yia Tov uTTEUBUVO TNG ouvévTEUENG: BWOTE Eava TTapadeiyuaTa
€qav ival atrapaitnto, BA. TTapouaciacn/eTTe€iynon Tou epeuvnTikoU £pyou].

MepiAnun:

Opliopévol atrd TouG CUHUETEXOVTEG OEV €XOUV KaBOAoU A €xouv TTOAU Baoikn
eutreipia:; "MvwpiCw pepIkd TTOAU Baaikd Tpdyuata yia autdv Tov Topéa" (GR). Z1a
atmroteAéopara atod TNV ITalia, avagpépovtal akoun "ol I0TOTOTTO!l, Ta ATTAG unvopaTa
NAEKTPOVIKOU Tayxudpopegiou kal To WhatsApp", Ta oTroia XpnoipoTrolouvTal TTioNng yid
TNV ETTIKOIVWVIA PE TOV YIOTPO. EKTOC a1Td TN XPHON TWV HECWYV KOIVWVIKNAG
OIKTUWONG, TT.X. YIO CUMBOUAEG YUUVAOTIKAG YIA TOV £AUTO TOUG, OE OPICHEVEG
TTEPITITWOEIC AVAPEPOVTAI KAl EKTETANEVES ENTTEIPIES: "XoNTILUOTTOIW TNV WNQIAKN
TEXVOAOYIa yia va evnuepwvoual yia diagopa Béuara, CUNTTERIAQUBAVOUEVWY TwWV
Beuarwy uyeiag, kai yvwpidw yia epyalsia utrofonBouuevng diaBiwong, aiobnTHpeg,
000VEC KaI EQAPLIOYEC TTOU UTTOPOUV va TTapéxouv dedouéva yia Ta (WTIKA anueia evog
aropou. Xpnaoiuotroiw o idiog éva éEuttvo poAdr” (GR).

Co-funded by "H urroaripién ¢ Eupwmaiki¢ EMTEOTNC yia Ty ékdoan Tng
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MpooTTikNA |l dueon opada OTOXOU: AVATITUSIOKES EUKAIPIES, BUVATOTNTEG, EUTTOSIA

4. Tloia akpIBwG TIOTEUETE OTI €ival TA TTAEOVEKTHOTA VIO E0AG TTPOCWTTIKG ATTO TN
XPNon TWV YnPIaKwyY TEXVOAOYIWV UYEIOG TNV KabnuepIvr) 0ag epyaacia Kai Tn
Cwn oag;

MepiAnun:

O1 epwTnBévTEG BAETTOUV Ta AKOAOUBA TTAEOVEKTHATA YIA TOUG iIBI0UG TTPOCWTTIK, ATTO
N XPAON TWV YNQPIAKWY TEXVOAOYIWVY UYEIOG 0TNV KABNUEPIVA TOUG epyaaia Kal (wn:

Egoikovépnon xpoévou:

"Ta péva, o1 wneiakéc TexvoAovyies uyeiag Ba emTpéwouv o€ uéva Kai tov auluyd uou
va £E0IKOVOUNOOUUE TTOAUTILO XPOVO OO0V a@popd TIC UTTOXPEWOEIS (QUOIOBEPATTEIES,
KivnoloAovyia, @apuakeuTikn aywyr) yupw amd 1n @povrida tou oullyou LOoU Kai
emmiong 6oov apopd ta ypagesiokparikd Béuara (GR)". "Ta mpdyuara umopouv va
yivouv taxurepa kai armroreAsouarikorepa” (DE) [kai umropeite] "va AdBete auéowg
ouvrayn yiarpod (IT)".

MeyaAUTepn auTovouia:

" 7. [4 4 o n
utTopEiTE va leivete TePIcodTePO oro oTrit” (DE).
KaAUTtepn emikoivwvia:

"ATTOKTG KQVEIC TTEPITOOTEPES YVWOEIS KAl YIVETAI TTIO IKAVOS OTO VA CUVOUIAET e TO
1atpIkd mpoowrtrike" (DE).

KaAuTtepn emriAuon mrpoBAnudrwyv/ TAnpogpdpnon:

"Mrmopw va avayvwpilw kaAutepa éva mpoBAnua. MNa mapddeiyua, av KAmmoiog Aéei:
"ZaAiCouail". Tote umopw va OKeQPTW T1oia Bonbeia Umopw va Tou dWow WATE va
poBarai Aiyérepo tn {aAada; lNoio givai 1o évauaua yia 1 {GAn;, PapuakeuTikn aywyn,
Un ETAPKAC TTOOOTNTA VEPOU, K.ATT. '[ETOI QITOKTW KATTOIEC YVWOEIC KAl ITTOPW va Bpow
Mo eUKkoAa uia Auon” (AE).

“(...) KGBs ouoTnUa 1 EPYAAEIO TTOU LIOU ETTITPETTEI va EXW QUECN OUVOEON WE THV
KaTraoraon Kai v uyeia tn¢ untépag pou Ba uou E01ve npeuia Kai €1Tiong ToAUTIUO
ouvexh éxeyxo ¢ uyeiac tns” (GR).

MOeava eurédia/onpeia Tpootyyiong:

Emonpaivetar 611 Ba Atav XpAoIuo va TTapéxovTal TTANPOQOPIEG OXETIKA HE TA
OIKQIWPATA KAl TOUG TPOTTOUG XPNUatoddTnong: "Ay, éxw Oikaiwua o€ autod 1o €idog, n
aopaAion uyeiag ouxvd amolnuiwvel uovo opiouéva  Bonbruara, aurtéc ol
mAnpo@opicc Ba nrav moAU kaAd va Bpiokovrar o€ pia ocdidba. H aocedAion uyeiag
ouxva amrolnuiwvel évo opiouéva Bonbnuara, autn n mAnpogopia” (DE).

EmmAéov, yivetal avagopd oTig diadikacieg €100ppOTTNONG TTOU TTPETTEI VA YiVOUV:
"... QUOIKG emnpealeral n 1IOIWTIKA 0ac {wn Kal TTapakoAouBeite, aAAa éxere v

S Co-funded by "H Uﬂ?O’TI?%IfI] mg Eupwgaikf/g Ern’r;?orn?g yia v éxéoonlrng
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eAeuBepia va peivere oro omin” (DE).

5. Kdartw a1ré 1Toieg TpoUTroB£aelg Ba XpnOIUOTTOIoUCATE TTEPICOOTEPES WNPIOKES
TEXVOAOYIEG uyeiag oTnv KaBNPEPIVI Tag epyaaia Kal oTnv ISIWTIKA oag (wN;

Ta akoAouBa avaeépBnkav wg TIPoUTTOBECEIS YIa TNV  EVOWPATWON akoun
TEPIOCOTEPWY WNPIAKWY TEXVOAOYIWV Uyeiag oTnv IDIWTIKA i eTTayyeAPaTIK wh
(DE):

= '"Tlpérmel va yivel pOnvOTePO, 110 TTPOOITO [Kai] EUKOAOTEPO"

’

=  "H mpooraadia twv 6edouévwy TTPETTEI va gival eyyunuévn, n aceaeia’
"To Wifi mpérmer va eykaraorabei kai va givar mpoaBaaiuo mavrou”.
, ava@EPONKe N avdykn yia KatdAAnAn katdpTion;:

"Yrapxel avaykn yia KaAG dounuévn, TPOOOEUTIKY KATapTIon 1Tou va kaBopilel 1o
TAQioio oTo o1Toio n wneiakn TexvoAovia uyeiac 6a [fonbroel TOUC QPOVTIOTEC Kal va
avaAvel WS UTTOPOULE va XPNOIUOTTOIRCOULE TNV WneIakn TexvoAoyia uyeiag oe
OIQQOPETIKES TTEPITITWOEIC KAl TTEPITTATEIC, XPNOILUOTTOIVTAS oan Tapadsiyuara Kai
UEAéTES TTEpITTWOEWV" (GR).

Kabwe Kai OXETIKEC ETTIOKOTTNOEIC/EIOAYWYES OTIC WNQIAKEC TEXVOAOVIEC uyeEiag:
"Yapyel emions n avadykn va eE0IKEIwWOOUUE LE Ta UTTApXOVTIA EpyaAgia Kai
epapuoyéc” (GR).

YTApXouv OUWG Kal Q@wvEG atrd Tnv ITaAia, €0Tw Kal deuTEPEUOUCEG, TTOU OEV
BAETTOUV TNV avaykn Trepaitépw avdamtuéng, eite emmeidf OAa eival Rdn yvwortd
"Nouilw 61 6ev xpeialeral va BEATIWOOUUE TTEPIOTOTEPES WNPIAKES TEXVOAOVYIES uyeiac
emedn ta maue mepipnua orn doulsid uag” (IT) eite ye 10 €€AG oKeTmIKG: "Eivar
OUOKOAO va XpnOIUOTTOINOOUUE TIC VEEC TEXVOAOVYIES, TTOOTIUOUUE VA XPHOIUOTTOIOULE
oTUAOG kai xaprti” (IT).

6. & TTOIOUG TOMEIG/O€E TToIa KOBAKOVTA TNG GUVOAIKNG EPYACIOKAG KAl IBIWTIKIAG 0OG
{wng Ba ytTopoucav eTTioNg va oag BonBrioouv o1 Yn@IakEG TEXVOAOYiES uyeiag;

MepiAnyn

O1 atravtioeig TTapouciddouv Pey&Ao €Upog Kal KupaivovTal atrd 10 "AmAG mpémer va
XPNOIUOTTOIW OWOTA TO NAEKTPOVIKO uou tayxudpoucio” (IT) éwg 10 "H 1e(VOAOYIKN
mpoodo¢ Ba ouvexiletar kai mavia Ba urrdpyouv véeg uéBodor” (IT). Avagépetal
€MioNg n TTUXA TNG E€mMKovwviag: "2T70 va éxw KaAUTELO OuvTOVIOUO Kai
ATTOTEAEOLQTIKOTNTA TWV KABNKOVIWV 10U OO0V apopd 1n gpovrida, ue Baon éva 1o
ouxvo 1 d1abéoiuo BiKTUO UTTOOTHPIENS UE TO TTPOOWITIKO UYEIOVOUIKAS TTELIBaAwNS”
(GR).
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AvagépovTtal  €TTionNg ol Asitoupyieg  UTTEVOUMIONG TWV  €pappoywv  (TT.X.  Yid
TEPIOTOTEPN Kivnan, TNAEIATPIKH, Wn@IaKos AKEAOG uyEiag).

7. Tioag eutrodicel va XpNOIUOTIOINCETE TIG WNPIOKES TEXVOAOYIES YIa TNV UYEIQ;

MapoAo 1ou &Uo datoupa (ammd Tnv ITalia) €ite dev yvwpilouv Tnv atdvinon eite
aTTaVTOUV "d¢v Utrdpyouv eutrddia” ( 1T) étav epWTWVTAl OXETIKA PE TA EUTTODIO OTN
xpnon, kata t1a dAAa divovtal oI akOAOUBEG aTTavToEIG:

Aca@ni TTAsoveKTAHATA

"Nouilw Ot 6Aeg o1 TexvoAoyies ival evOIaPEPOUTES, aAAG Bev éxw OUYKEKPIUEVN
avaykn, omrore dev 1 xpnoiuoroiw” (DE).

Avnouyieg OXETIKA JE TO ATTOPENTO KAl TNV ASIOTTIOTIO TWV TTANPOPOPIWV....

...TraiCouv etTiong poAo "Aev giuai oiyoupoc yia tnv mpooragia Twv dedouévwv” ( DE)
kal "Eivar dUokoAo va Bpw KAAEC TAnpogopisc, akdun kai aro OIadikTuo, TToIoC
10T0T10TTO¢ TTPOCYEPEl aéIdTTIoTEC TTANnPOYOopies” ( DE).

KaBwg kai: "To yeyovdc o1 ol nAikiwuévor dgv egivar géoikeiwuévor ue 1o DHT pe
ammoBappuver amé 10 va xpnoigormomow 1o DHT oe¢ auroug” (IT). EmmmAéov,
avaeépdnkav eTTiong 1a €¢AG: - H éAAsipn euaioBnrormoinang Tou Koivou GXETIKA UE TO
TAQICIO WNQIAGKNS UYEIQS Kal N EAAEIPN EKTTAIOEUONC OXETIKA UE TN XPHON WNQIAKWY
ouatnuarwy Kai epyaiciwv vyegiag (GR).

MpooTTikéG yia dTopa Avw Twv 65 eTwV

Ot1av okEQTEOTE TOUG NAIKIWPEVOUG AVW TWV 65 ETWV PE TOUG OTTOIOUG EXETE ETTAQN). ..

8. Toieg eukaipieg kal oQEAN BAETTETE yIa AUTOUG aTTO TN XPNON YNPIOKWY
TEXVOAOYIWV YIa TNV UYEIQ;

Ocov agopd Tnv éuueon opada oTtoxou, dnAadn Ta AToua Avw Twv 65 €TWv,
TTapaTnPoUVTal TG akOAoUBa TTAEOVEKTHUATAO:

Strengthening social inclusion: "Aev umdpyxer au@iBoAia o1 n TexvoAoyia Toug
Bon6a va Byouv amd tnv amoudvwaon” (IT) kar [uia] "kaAdrepn kai 1m0 OTOXEUUEVN
emKkoivwvia ue toug gpovriorés” (GR).

EmmAéov, avagépetal n augnuévn ac@AAgIa, TT.X. MEOW TWV AUTOUATOTTOINUEVWYV
AEITOUPYILOV KANONG €KTAKTNG avAykng evog €EUTTvou POAoyIoU A €TTIONG PECW TNG
TEXVOAOYiag evromopou yia dropa pe dvoia (DE).

Avagépovtal €mmiong n  aufnuévn OTOMIKN €AgUBgpia Kal QuTOVOWiO Kal N
autodiaxeipion: "Aev xpeialovrar Karmroiov va ta @povriCel. Ta aroua e diaBnrn, yia
mapadelyua, ummopouv va mapakoAouBouv 1 yAukOln Tou qiuardg Touc Kai va
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avrarmrokpivovrai orig diakuuavoeis” ( DE).

H xprion kotayeypaupévwy TTANPOQOPIWY, TI.X. MEOWw &vog €£EUTTVOU pPoAoyiou,
EMTPETTEI €TTIONG TNV KOAUTEPN BgpaTtreia (DE) kaBwg Kal TNV KAAUTEPN Ouvepyaaia
METAEU Twv ePTTAEKOMEVWYV OTN QpovTida/BepaTreia (GR).

QoT1600, emonuaiveTal ETTioNg 0TI N €KTACN TOU 0QPEAOUG e€apTATal ATTO TNV EKACTOTE
TTEPITITWON KAl TNV KATAAANAN ekTTaidEUon Twv NAIKIWPEVWY (IT).
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9. ZXe TTOIOUG TOWEIG/ EPYQTiEG O YNPIAKES TEXVOAOYIEG uyEiag Ba ptTopouaav va gival
XPNOIUEG VIO TA ATOMA AVW TwV 65 £TWV;

MepiAnun:

(IT) kai n TnAgiaTpikh (DE), 1 n duvatétnta taxutepng €UpecnS TNG aTmapaitnTng
uTTOOTAPIENG HEoW €@appoyAg. 'Eva dANo onpeio gival o €AeyXog Tou oTTITIOU PECW
EQapPUOYWV (TT.X. @WG K.ATT.) (DE).

‘H yvwon on umdpxel oiabéoiun ouvexns umoornpién” (GR), "akdun kar n
mapakoAoubnon twv {wrikwv onueiwv" (GR) [Ba utmopouce va £xel Tnv akéAoubn
ouvémtela]: "Na éxer peyaAurepn aurorremroibnon kai autovouia” (GR).

10. T1 moTEUETE OTI €ival ATTAPAITATO YIA TNV EVOWUATWGON TTEPICCOTEPWY WNPIAKWV
TEXVOAOYIWV UYEIQG OTNV KABnuepIvr) wr Twv atéuwV Avw Twv 65 eTwy;

Otav oI CUPPETEXOVTEG EpWTWVTAI TI TTPETTEI va oUMPBEi yia va yivel n DHT akoun 1o
ONMAavTIKA yia TNV KabnuepivA {wr] Twv atodwy dvw Twy 65 £TWY, O aTTavTACEIS €ival

ol €¢NG:

Mpoo@opég xapnAou KaTw@Aiou

= "Tloocpopég, omwe n wpa diaBouisuong ato AiadikTuo 1 1o TexvoAoyikd kapé" (DE)
» urtnpeaieg mpoLoAng: "Tlpayuarikh ueraBacn orous avBpwmoug”

KaTdAANAEG eKTTAIOEUTIKESG TTPOCPOPES

» "Tore xpeialovral EUKOAN, Briua mpog¢ Bnua €Rynaon yia 1o T TTPETTEI va KAVOUV (av
BéAouv va xpnoiuotroinoouv tnv TnAgiarpikn yia mapaderyua)” (AE)

= "Ma va avalntioouv TTANPOQOPIESC yia Tov €autd TOUS Ba TPETTEl va UTTOPOUV va
xpnoigorroiolv 10 google, moie¢ Aééeic-KAEIdIG TTPETTEI va TTANKTPOAOYNow Kal WS
evromiCw wia aéiomarn mnyn” (AE)

» "NouiCw o1 eivar arrapaitnto va avamruxOsi uia Baoikn ekmraideuon yia NAIKIWUEVOUC
ornv DHL" (IT).

EmiTuXig emKoIvwvia
= "AugpdAntrrol avBpwrrol Tou Sivouv oudétepec ouuBouAéc” (DE)
= "Arroudkpuvon rou @oLou” (DE)

» "Xpeialeral €mmions pia ouvexns evnuépwon yia tnv eEEAIEN Twv TEXVOAOyIWV uyeiag,
yia TIC VEES IKavOTNTEC TOUS va eEUTTnPETOUV TOUS NAIKIwuévouc” (IT)

*
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ESaoc@aAiopévn xpnuarodoTnon

= "Alao@pdAion Ot T0 KOOTOG, TM.X. yia éva wearable, puBuileral kal KQAUTTTETAI ATTO
TOUC aoQaAIoTéC pakpoxpoviac gpovridag” (DE)

TexvoAoyikn Tp60d0g:

= "O1 popeic mAnpwuns kai o1 mapoyor Ba mpémel va avamTuoéouv éva wearable ue
EQapUoyn ToU OeV UTTOPEI va XEIPAywynOei, evnUELWVETAI QUTOUATA KAl KaBIoTA TIC
TAnpo@opicc mpoofdaoiusc ae diapopes ouddes” ( DE).

Ooov agopd TOUG ETTINEPOUG TTAPAYOVTEG, cival 101aiTEpa ca@éc OTI €dw diveTal
Eupaacn oTIG BaoiKEG/xaunAoU eTTITTESOU UTINPETIEG.
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11. lMolog TTOTEVETE OTI €ival 0 AGyOog yIa TOV OTTOI0 T ATOPA VW TWV 65 ETWV UTTOPEI
Va UnNv XPnNOIYOTTIOIoUV TIG WNPIAKES TEXVOAOYIEG UYEIQG;

O1 ak6éAouBol eival TBavoi Adyol yia Toug OTToiouG Ta ATopa dvw Twv 65 eTwv dev
Xpnoigotroiouv 1o DHT:

‘EAA&1gn g§oikeiwong Twv NAIKIWHEVWY HE TIG YNPIOKEG TEXVOAOYiEg

» "Emeidn Ocv €XOUV XPNOILOTTOINCEl TTOTE aQuTa Ta epyaAcia. EmimAéov, mpémel va
AdBouue utméwn om évag 65xpovog cival aiyoupa Aiyo o ave€Gprnro¢ amo évav
nAikiwuévo” (IT).

‘EAA&1pn TpoBupiag va pdlouv TTpAyHaTa Yio TIG VEEG TEXVOAOYiES

» ">¢ opiouévoug dev apéoouv ol aAAayég, mpoTiuoUv Ta TPAyUara va mapauévouy ta
idia" (DE)

* "Maparnpnoa 011 opIoUEVOI NAIKIWUEVOI OEV EKTIUOUV OPIOUEVA EION TEXVOAOYIWV.
lMaparnpnoa 61 opicuévorl amré autouc e€akoAouBolv va TPOTIUOUY TNV TTPOCWITIK
emraen ue 1o yiarpo” (IT).

®o6Bog va yivouv Adbn

= "@oBouvral va ayyiéouv oridnmore aro d1adikTuo, O TTEPITTITWAON TTOU KAVOUV KATToIo
AdBo¢" (DE)

EmmAéov, avagépovtal Ta akdAouba (GR):

» EAeipn euaioBnrommoinong OxeTIKa ue tnv évvola, 1a epyaAsia kai 1a o@péAn tou
wneiakou aApaBnTiouou aTov Touéa TNS uyeEiac

» EAMeipn wneiakou aAeaBntiouou yia uey@Ao pépog Twv arduwy tng 10itng nAikiag
ZWHATIKOI TTEPIOPICHOI
EmtTA£ov, évag EpWTWHEVOG EKPPALE!

"Aev vouilw o1 UTTAPYXOUV CUYKEKPIUEVA KivnTpa yia Ta orroia ol nAikiwuévor dev 6a
utmropouaoav va xpnaoiyorroijcouv tnv DHT. Opiocuévor amé aurous Utropei va éxouv
aio0ntnpiakés duokoAieg” (IT).

Co-funded by "H urroaripién ¢ Eupwmaiki¢ EMTEOTNC yia Ty ékdoan Tng
. mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
the Eu ropean Union OTT0i0 QVTIKATOTTTPI(EI TIC QTTOWEIS UOVO TWV CUVTAKTWY Kal I
Emirporry dev ummopei va Bewpnbei utretBuvn yia ommoladnirore
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."
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12. Ti Ba BonBouoe Ta dToua avw Twv 65 eTWv va augnoouv TIG BEEIOTNTEG TOUG OTN
XPNON WnOIoKWY TEXVOAOYIWV UyEiag; T1 OTEKETAI EUTTODIO;

ZUJQwva PE TOUG €pwTnBévieg, Ta akdAouBa Trpdyuata Oa pTTopoucav va
BonBrioouv Ta Aatopa dvw Twv 65 e€Twv va BeATiIWOoUV TNV IKAVOTNTA TOUG Vva
xpnoigotroiouv Tn DHT:

MpoowikA ocuvodeia
= "Or1 Tou¢ BonBdre mpoowrtrikd" (DE)

» "H ouvexnc kai ouykekpiuévn Bonbeia civar amapaitntn yia mv amoTeEAEoLATIKA
paénon” (IT)

Koivwviki evowudTwon

= "Kai orav douAecvete uadi, yeAdare uadi, €101 10 KAvaue oTo UAONuUa Kai OOUAEWE TTOAU
KaAG" (AE)

= " (...) va v gpapudlete [TIC TANPOQYOPIEC aTTd TIC EQPAPLOYEC Kal Ta gpyaAcia] oe
ouvepyaaia e Tov QPOVTIOTH 1 TO TPOoWITIKO uyeiac” (GR)

A13aKTIKA TTPOOEyyIion

= "Ox1 armAwc¢ va toug o¢i€oupue TWS va 10 Kavouv, aAAd va douAéwouue Tpayuarika
padi Toug o1 TTPETTEN va To Kavouv uovol Tous” (DE)

* "H xpnon mpaktikwy mapaderyudrwy” (GR)

Texviko TAaiolo

» "MeydAeg, peydAec ypauuarooeipég yia droua mou oev BAEmouy mAéov kaAa" (DE)
= "Kar kaAog rxog, éror wote va akouyerai ermrions” (DE)

= "O1 eQapuoyéc o autov Tov Touéa eival aiyoupa 1o KataAAnAeg yia tablet mapd yia
smartphone r6re" (DE)

» "KaAGd oounuévec Kai QIAIKEC TTPOC TO XPHOTH EQAPLOYEC Kal gpyaAsia woTe ol
nAIKiwuévor va umropouv va diaBdlouv Tic TAnpoopics kai va 1is epapudlouy (...)"
(GR)

Co-funded by "H urroaripién ¢ Eupwmaiki¢ EMTEOTNC yia Ty ékdoan Tng
. mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
the Eu ropean Union OTT0i0 QVTIKATOTTTPI(EI TIC QTTOWEIS UOVO TWV CUVTAKTWY Kal I
Emitpor dev umropei va BswpnBei utreuBuvn yia omoiadATToTe
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."
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KartdpTion/ emitredo SI00KTIKWY YVWOEWV

davTooTEITE VO EKTTAIBEUETE ATOUA AVW TWV 65 ETWV OTN XPAON WNPIAKWY TEXVOAOYIWV UYEIAG...

13. lMoieg yevikég TTpoUTTOBECEIG Ba XpEIAovTaV YIa VA TTETUXETE OE AUTO;

H dueon opdda oTtéxou Twv QPOVTIOTWY avagépel Ta akdAouba TrpdyuaTa TTou Ba
ATAV aTTapaiTATA YIA Va EKTTAIOEUCOUV E ETTITUXIO ATOPA AVw TwWV 65 €TWV OTNn Xpron
Tou DHT:

MPooWTITIKA TTPOETOINACIa/TTPOUTTO0E0N TOU EKTTAISEUTA:

= "Tpémel va mepdow mpwra o idlo¢ ta Bhuara, orav yvwpilw 10 Ogvaplo (...TnS
O01adIKTUAKnS 61aBoUAsuoncg, TS ThAEIaTPIKNS) UTToPW va 10 £énynow kaAurepa” (DE)

= "KaAn yvwon Kara tnv epapuoyn Twv wneiakwy rexvoAoyiwv vyeiag” (GR)
MpoutréBeon yia dropa dvw Twv 65 eTWV

= "H diaBsoiudtnra kai n d1abeoiudtnta tou nAikiwuévou arduou. NoAAEC popéc civai
OUokoAo yia éva nAikiwuévo drouo mou (ei ue 10 Bapoc uiag xpoviag vooou va BpéEr 10
XPOVO Kail Thv KatdAAnAn di1G6Bson yia va mapakoAoubBnoer téroia pabiuara” (GR)

= "Mpolré6eon civai 1o drouo va yvwpilel mwe va xeipilerar éva smartphone 1 va éxei
KatroleS BaoikéC OeEIOTNTEC OXETIKA e TNV TexvoAoyia” (DE)

= "H Ba mpémer va diaywpioere uetaél apxdpiwv Kai mo mpoxwpnuévwy. Eror ol
GvBpwrrol xwpic Kauia yvwaon uiropouv va Eekivijoouv e 1a Bacikd yia ta tablet, ra
smartphones aAAG Kai TIC €QapUOYEC KAl ApyOTELQ LITTOPEITE va OIEUKPIVIOETE OTIC
epapuoyéc uyeiac” (DE)

Ai1dakTIKR/HEBO0dOAOYia

= "AQIEPWATE XPOVO YIA TIC ELWTHOEIS TOU KABeVAC Kal apnaTe Tov va OOKIUAoE! UOVOoC
rou" (DE)

= "Tloémer va taipialere ue 1 yevid, va e€erdlere mavra kGBs darouo Eexwpiord, va
TPOOAPUOLETTE OTIC AVAYKES KA TIC IKAVOTNTES TOu, TOTE Ba sivar emrituxns” (AE)

» "®épre TNV TEXVOAOYIQ TTIO KOVTQ, EVNUEPWOTE, €ENyNOTeE, OCiTE TTPOOWITIKA
mAcovekTNUATa, OQéAn mou ouvdéovral KaAutepa e RGN yvword mapadeiyuara
(Kouutri kKAnong €KTaking avaykng), ONUIOUPYROTE EUTTIOTOOUVH, OWOTE aopdAsia”
(AE)

= "Evag¢ moAU amAdS yparrtd¢ odnyos kai évag uévropag tmou e OI0AoKel givai
onuavrik@” (Tr1)

= "AuoiBaia karavonon kai gUTTIOTOOUVN WETAéU TOU QPOVTIOTH Kai ToUu nAIKiwuévou"
(IT)

» "Mabnuara emravekmaidsuons” (IT)

» "Mia 16éa Ba utropouce va eivar n epyacia pe avrauolBES (...uIKpd uETaAAIa Kai
emmiong aAa dwpa)"” (AE)

= "NouiCw o11 oI TTPOOWITIKES OUVAVTNOEIS Eival KAAUTEPES, 10iWS OTNV Apxr), WOTE Ol
OUUNETEXOVTEC va UTTOPOUV va éxouv Kamoia aviaAdayr amowewv. O1 ouvavrnoeig

S Co-funded by "H Uﬂ?O’TI?%IfI] mg Eupwgaikf/g Ern’r;?orn?g yia v éxéoonlmg

* * . mapouoag Onuoaieuons OV OUVIOTA EYKPIOT TOU TTEPIEXOUEVOU, TO
* % the Eu ropean Union OTT0i0 QVTIKATOTTTPI(EI TIC QTTOWEIS UOVO TWV CUVTAKTWY Kal I
Emirporry dev ummopei va Bewpnbei utretBuvn yia ommoladnirore
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."
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Jouu Ba utropouoayv va eivai 1o 20 1 30 Bripa orav Ba éxouv kamoia gutreipia” (DE)
TexvoAoyia/koivwviko trepidAAov

= "Kai 10 onuavtiké yia péva eivai, o1 6Aol 10 xpnaiugorroiouv mpayuarka [DHT].
Ooov apopd Tov nAekTPoVIKO QAKeAO 1 TO BPaxIOAdKI, OAEC OI UTTNPETIEC UYEIOVOUIKNG
TePiBaAWnG Ba TPETTEl va TO XPNOIUOTTOIOUY, WOTE Ta OOOUEVA VA OUYKEVTPWVOVTAl
ekei" (DE)

» "Mikpég ouadeg 1o TTOAU. § droua- ouvroueg rapeuBaoeic max 30 Aerrr@” (DE)

Madi, Ta TTapattdvw atmmoteAéouaTta deixvouv OTI dev gival "aTtmAwg BEua ToTToBETNONG
MIOG  TTAQTQOPUAG NAEKTPOVIKAG PABnong oto OladikTuo". AvTiBeTa, XpeladeTal
KaTAAANAN CUMMETOXN, ETTIAOYN KOl TTPOETOINACIA TOOO TWV PEVIOPWY OCO0 KOl TwV
aTOPWY Avw TWV 65 ETWV.

Co-funded by "H urroaripién ¢ Eupwmaiki¢ EMTEOTNC yia Ty ékdoan Tng
. mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
the Euro pean Union OTT0i0 aVTIKATOTITPICE! TIS ATTOWEIS UOVO TwVY CUVTAKTWV Kai N
Emitpor dev umropei va BswpnBei utreuBuvn yia omoiadATToTe
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."
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14. MNoieg de€16TNTES Kal ueBOdoUG Ba BEAATE va PABETE ) va avaTITUEETE TTPOKEINEVOU
va eKTTaIOEUoETE ATOUA Avw TWV 65 €TWV 0TN XPAON WNQIOKWY TEXVOAOYIWV
uyeiag;

O1 pévropeg Ba nBeAav va avarTuéouv TTEPAITEPW TIG AKOAOUBEG BEeEIOTNTEG KAl
MEBOBOUG TTPOKEIMEVOU va UTTOOTNPICoUV PE TOV KaAUTEPO duvaTd TPOTTo Ta AToua
avw Twv 65 eTWV:

Emikoivwvia/aAAnAemidpaon pe Tnv opada otéxou
= "H gmikoivwvia gival pia onuavrikn mruxn, mws tous wiAdw;" (DE)
= "Kdarroio¢ mou pou gényei mwe va 610aéw ue ammAo kar oagr 1pomo” (1T)

» "Mw¢ va piAnow padi Toug, va Toug KoITGéw, mpoomadwvras va éxw OTTTIKN
emaen, va uiAdw duvard, kabapd, apyd” (AE)

» "Xpeidlerar urrouovi pe Touc nAikiwuévouc” (DE)

» "Na utropeic va xpnoiuoTroleic ammAd, eUxpnoTo, EQAPUOCIUO EKTTAIOEUTIKO UAIKO'
(GR)

EkT16¢ ammd autég TIC TITUXEG, avapépBnke €TTiong n avaykn "va udbsr kaveic kaAd
Asitoupyia tn¢ mAaropuag, va udbsr kaAd ta tpéxovra {nTnuara oxETka pe tnv DHL"
(GR), "va amoktioer eurmeipia pe tnv DHT kai yvwon OxeTika ue TIC TPOOQPATEC
eéehiceic” (IT).

ETITTAE0OV, OI CUUMETEXOVTEG AVAPEPOUV ETTIONG TNV AVAYKN va avatrTuéouv ol idlol
"kaAUTepec 0€I0TNTEC WnelakoU ypauuariouyou” (GR) 1 dev BAETTOUV TOV €auTd TOUG
o€ Béon va avaAdBel kaBdAou Ta kaBrikovTa Tou pévropa: "Aev vouidw OTi giuar IKavog
va 10 Kavw autd” (GR).

‘Eyive €mmiong avagopd oTtnv ayyAikr] YAwooa wg TEXVIK YAwooa oTov TOPEd TG
DHT:

"O1 o6g€iotnTec NG ayyAikng yAwooa¢ utropei va eivar xpnoiuec yia va Bpw
TTEPIOTOTEPO TTEPIEXOLEVO OTO google 1 yia va 10 Bpw eukoAbTepalypnyoporepa” (DE)

15. Mwg akpIBwg Ba £uolade pia eKTTAI®EUON YO VA YIVETE JEVTOPAG YIA TIG WNPIOKES
TEXVOAOYIEG UYEIag WOTE va BENETE VO CUPPETAOXETE OE QUTHV;

1) Tevikd, BupdoTe KATTOIO EKTTAIOEUCT TTOU TTAPAKOAOUBNCATE Kal fTav
1I01aiTEPA KOAR;

2) Av vai, TTwG ATaV;

3) Mrmopeite va TTEPIYPAWETE TI OAG EVIUTTWOIAOE EKEI;

MepiAnyn:

Katd Ttnv dmoywn Twv €Taipwv TNG OUVEVTEUENG, MIO ETITUXNMEVN OIOBIKTUAKN)
KATAPTION YIA TOUG JEVTOPES Ba TTPETTEI va oXEBIOOTEN WG €ENG:

Aopn kal Tepiexéuevo
»  "Mikpég povadeg” (DE)

* -
B the European Union  onoi0 avrikaromipicer nic améweic uévo rwv ouviakrav kai n
Emirporry dev ummopei va Bewpnbei utretBuvn yia ommoladnirore
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."

S Co-funded by "H urroaripién ¢ Eupwmaiki¢ EMTEOTNC yia Ty ékdoan Tng
* mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
Rk
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= "Kard mporiunon kard 1 S1GpKeIa TNS NUEPAC, Kartd 1ic epyaciues wpec” (DE)

»  KaAn mpakTikh: "MepIKEC @OPEC ETTPETTE va QKOUUE, UWETA ETMPETTE va
OouAglouue udvor pag, UeTd umopouaaue va kavoupe epwrnoeic” (DE)

= "Na umrapyel oaenc uabnoiakn doun Kai uabnaiakoi otoxor” (GR)

» "va ammokTrioouue KaAUTEPES yvwaoelS axerika ue 1o DHT kar va eéaoknBouue
arnv mpaén" (1T)

= "O1 yvwaoeis euTTEIpOYVWUOVWY 1N EIOIKWY TTPETTEI OTTWOONTTOTE va &givai
mapouoeg, mpémel va urrdpyouv” (DE).

= "Eva uyabnua yia va udbeic mwe va avriueTwitifeic Touc avBpwirous, onAadn
TTWS VA QVTILETWITICEIC TTPAYUATIKA OAa Ta €idn aoBevwv Kal EIOIKEUOUEVWY,
yiari utrdpyouv didgopor” (AE)

=  "lowg¢ ptropeite emiong va O¢i€ete 0TOUS AVBPWITOUC TTWS VA YKOUYKAGpouv
owaTa, on mpémel va waéouv 1Mo KAtw, OT TTPETTEl va waéouv o€ @opouu”
(AE)

=  "HyAwooa mpémrer va givai karavonth” (1T)

= "IKavoTnTa HETAQPOPAS TWV YVWOEWY TToU arrokTnénkav” (IT)

ToéTtrog/eidog Tapouciaong

»  "Ev pépel péow TTPOOKARTEWY OTO Z00OM, OTN CUVEXEIA QUOIKA arToaTOAR TOUS
e d1a@opa oTriTia, €miong yia tnv maAaidérepn yevid. AAAG kai yia avBpwiToug
mou BéAouv va piAnoouv ue avBpwiToug, €T TOTTOU 1 OEV EXOUV TIC TEXVIKEC
ouvaroTnTeg, OTTWCG Uia Kauepd (...)" (DE)

= "Ba dokiuala kai Touc OUO TPOTTOUC, TTPOOWITIKA Kal Wn@Iakd, oroTe iowc va
Ookiudow uPBpi1dika" (DE=)

»  "w@bnua mpdéowrtro ue mpoowtro” (IT)

= "600 1m0 TTPOOWITIKN KAVEI KATTOIOC A OIGAEEN 1 LI EKTTAIOEUTIKY) aUVEDpIQ,
1000 TTI0 euxapioTn gival yia uéva” (DE)

= "(...) k@moiog mou givai TToAU evBouaiwdng Bonba ermriong” (AE)

*  "Na umapxer ouvexng ummrooripién” (GR)

»  "H ekmraideuon mpéTrel va gival attAn Kai oagng, wWoTeE va UTTOPEITE va abaivere
Brnua mpog Briua” (1T)

= "Kar va gényei 611 kai GAAor avBpwrror Exouv 10 idIo TTPOLANUa ue E04¢, WOTE
va unv aio@avovrai uévoir” (DE)

16. To €pyo DigiHall 6a avatrtuger pia TAaT@Opua NAEKTPOVIKAG ndbnong. 'Exete non
euTEIpia pe autd To €idog pabnaiakou TTepIBaAAovTog; Edv vai, TreplypayTe TRV
EUTTEIPIA OAG.

1. OuudoTe katrola ektraideuon e-learning TTou TTapakoAouBroaTe Kai n
otroia Atav 181aiTEPa KAAR;

2. Eav vai, g ATav;

3. Mrmropeite va TTEPIYPAWYETE TI 0AG EVIUTTWOIOOE EKEI;

Ooov agopd pia TTAATEOPHA NAEKTPOVIKAG MABNONG, OI CUPMETEXOVTEG €ixav non TIg
aKOAOUBEG EPTTEIPIEG::

Co-funded by "H urroaripién ¢ Eupwmaiki¢ EMTEOTNC yia Ty ékdoan Tng
. mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
the Euro pean Union OTT0i0 QVTIKATOTTTPI(EI TIC QTTOWEIS UOVO TWV CUVTAKTWY Kal I
Emirporry dev ummopei va Bewpnbei utretBuvn yia ommoladnirore
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."
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o "(..) aurd mou pou Apece TTEPIOCOTELO NTAV N EuKalpia Tmou €ixa va
UeAeTnow orav nuouv d1abéaiuog, Kabwc Kai n Guean auvdeon TTou &ixa e
TOV EMTOTTTN KAl TOUS dAAou¢ ektTaideuduevous” (GR)

o "(...) auTO TTOU LOU GPEDE TTEPICTOTELO NTAV N TTOIKIAIQ TWV EQAPLOYWY TOU
EKTTAIOEUTIKOU UAIKOU TTOU KAvouv Tn uaénon oAU euxdpiotn kai 170
Biwuarnikn" (GR)

o "(...) 2TnVv apxn Emperre va eKTTAIOEUTW Kal va ouvnBiow tnv mAaredépua
uaénong (MOOC)" (GR)

Aopn Kal TTEPIEXOUEVO

o "Qpdio¢ oxedlaoudg, wpaia xpwuara, kaAi éoun” (DE)

o '"Kauia  Siapnuion, évac  oplouévog  smmayyeAuarioués  ortov
mpoypauuarnoud” (DE)

o "Mou apéoerl etmiong évag wpaio¢ oxedIaouOS KAaTd KATTolo T1pOTT0, TTOU O€
TTAPAKIVEL TTIoNS va avoiéeic Tnv spapuoyr. Mia amAn Asitoupyia. Kai 17.X.
emions onuavtiky givai uia amoBRkeuon KwoIKoU Tpdolaonc atnv apxrn.
Oy1 611 KGBe popd ToU OUVOEEDTE, TTPETTEI va EIOAYETE TTOAAG KGBe popa
TOU OUVOEEaTE OTNV papuoyr. Tote o KOouog dev éxel 6peén, yiari oUTe
eyw éxw. Kai uerd oev avoiyw mma v epapuoyn” (DE)

e  "Mou apéoouv Ta Kivouueva oxédia Kai Ta WiKpd taixvidia, mou doUuAeUouv
UE avTauolBéC o€ uia spapuoyn Emaipves éva AouAoudi kal av amaviouoes
owarta 10 eutd” (DE)

ToéTtrog/eidog Trapouciaong

o "Eva udBnua oia {wong givai o ASTTTOUEPES, KATA TN yvwun Hou. AAAG,
av Oev utThpxav ol TPoUTTOBETEIS yia éva udBnua TTPOoWTTO L€ TTPOOWTTO,
6a nrav evraéer éva diadikTuako uabnua” (IT).

o "AiadIKTUaKO, xpeiGletar TpayuaTikd éva Béua yia 1O OTmoio BéAw
orTwodnNTToTE Vva udbw" (AE)

o "3TNV TEPITTITWON LOU éXw ETTIONS CUUNETAOXEl OE KArmoia uabnuara €€
aTTOOTACEWS EKTTAIOEUONS Kal TA TTPOTIUW OE OUYKPIoN HE TIC dia {wong
ouvedpies” (GR)

Koivwviki evowudTwon

o "OQuuduar ue euxapiotnon karroies dia {wonc ouvavinoeig: Mou dpeoe n
aMnAetridpaon petaél TwWv CULUETEXOVTWY Kal n ouvarotnta ékgpaong”
(IT).

o Teyxvoloyia

o "Oa utmropouoe va egivai xphoiuo va acpaliorei 1o tablet, va aAAdéouv oi
ouvedpIGoeIS e TETOIO TPOTTO WOTE va unv &ivar g€ Béon va Kavouv 1a
TAvTa, TPOKEIUEVOU va O0Bei ueyaAurepn acpdAsia” (DE)

TexvoAoyia

o "Oa umopouce va eivar xprioo va acealiorei 1o tablet, va aAAdéouv oi
OUVEDPIATEIC UE TETOIO TPOTTO WOTE va unv givar ge Béon va Kavouv T1a mTavra,

Co-funded by "H urroaripién ¢ Eupwmaiki¢ EMTEOTNC yia Ty ékdoan Tng
. mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
the Eu ropean Union OTT0i0 QVTIKATOTTTPI(EI TIC QTTOWEIS UOVO TWV CUVTAKTWY Kal I
Emirporry dev ummopei va Bewpnbei utretBuvn yia ommoladnirore
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."
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TPOKEIUEVOU va 000si ueyaAurepn aocpdAsia” (DE)

Avaokotrnon

17. Avatpéxovtag oTnv TTopEia TNG UCATNONAG HOG, UTTAPXEI KATI AAAO TTOU TTIOTEUETE
OTI TTPETTEI VO YVWPICOUNE ) va AdBouue uttoyn Jag 6oov apopd autdv Tov
0T6X0;

EmiAoyR pevTOpwyV Kal SISAKTIKA
o "Xpeidleore avoixTous avBpwiroug- Tpérrel va BeLaiwbeite o1 givalr avBpwrTrol
ToU UIAoUV KaBapd, duvard Kai APKETA EUYEVIKG aTou¢ avBpwrrouc” (AE)
o "lpémrer omwodnmore va AaBere umown oag TiS I0IAITEPES IKAVOTNTES Kal TIS
Habnolakéc avaykes Twy aropuwy 1mou Ba oupuerdoyouv otnv karaprion” (GR)

Koivwviki evowudTwon
o "Opyavware 0ouvavinoeiS vyia Toug¢ UNEVIOPESC WOTE va WHITOpoUuvV va
avraAAdooouv améweic” (DE)
o  "AmeubBuvBeite IO EVEPYA OTOUS OUYYEVEIC Kal TTPOOQPEPETE TTEPIOCCOTEPES
TTANPOQOPIES, TTaPéXETE TTEPIOTOTEPES YvwaelS" (DE)

o [lepieyduevo

o "Kar n 16éa pyou Ba nrav emiong, 6oov apopd 6Aa aurd ta Lon6ruara, va
utrdpxel €mmions wia oaeng €EETAcn Qmmd EUTTEIQOYVWMOVES KAl va EXETE
wneiakés oeAidec étmou Ba avaépovral eTakplBws: Ymapxel autd, autd Kai
auro” (DE)

TOTtrog Trapoudiaong

o "¢va Bivreo BonBaci, 10T Kai auTO TEAIKG TTAPAKAUTITEI TA YAWOOIKA £UTTOOIA.
Mrropeite emiong va 10 maPAKOAOUBNOETE TTOAAEC QOPEC Kal OxI HOVO ia,
utmopw va BdAw ro tablet 4 o smartphone &itTAa pou kai va mapakoAoubrnow
10 BivTeo yia va mapakoAouBriow tnv €riynon” (DE)

o "H moikidia eivar mavra kaAn, 600 AlyoTeEPO Keiuevo TOCO TO KAAUTEPO.
2ixaivouar va oiaBalw Keiueva, ormoTe TPOOWITIKA TTPOTIUW TA OTTTIKA Kal Ta
akouaTik@" (DE)

o "AvravakAouv tnv kaBnuepivr) {wrn, ora Bivieo oev Ocixvouv povo véoug,
Aerrroug, abAntikous avBpwrrous” (DE)

18. MpbdoBeTn epwTnON YIa TNV agloAdynon (dev TepIAaupavoTav aTov 0dnyo
ouvévTeugng): Eixare, wg agloAoynTtrg Twv ouvevTelgewy, AAAa euprpaTa aTmo TIG
OUVEVTEUEEIG TTOU eV EXOUV ava@epBei HEXPI OTIVUAG Kal €ival ONUAVTIKA/OXETIKA
ME TNV TTEPAITEPW UAOTTOINGN TOU £PYOU;

AtroteAéopara: Kevo yia EAAGDQ, ITalia kai Mepuavia

Co-funded by "H urroaripién ¢ Eupwmaiki¢ EMTEOTNC yia Ty ékdoan Tng
. mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
the Eu ropean Union OTT0i0 QVTIKATOTTTPI(EI TIC QTTOWEIS UOVO TWV CUVTAKTWY Kal I
Emirporry dev ummopei va Bewpnbei utretBuvn yia ommoladnirore
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."
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4.4.2 "'Eppeon opdda otéxou (aropa TpiTnG nAIKiag)
MpootrTikA | éupeon opada oTéxoU: KatdoTaon/ EpTrEIpia

1. MeprypdwTte €@v Kal TTOU £XETE ATTOKTHOEI ETTAYYEAUATIKL 1) IBIWTIKI EUTTEIPIO UE WNQPIAKES
TEXVOAOYiEG UYEIQG.

MepiAnyn:

H TpwTn £pwTtnOoNn aPopouce To HEYEDOG TNG EUTTEIPIOG TTOU £XOUV ATTOKTHOEI Ta ATOUA TPITNG
NAIKIAG PE TIG YNPIaKES TEXVOAOYIEG UyEiag O€ IDIWTIKO 1 eTTAYYEANATIKO TTACiol0. Ol
TTEPICCOTEPOI ATTO TOUG ETAIPOUG TNG CuvEVTEUENG atro Tn Mepuavia, Tnv ITaAia kal Tnv EAAGSa
O¢ev €ixav EKTETANEVEG YVWOEIG A EUTTEIPIA WE TIC WNPIAKES TEXVOAOYiEC uyeiag. KATToIEC KOIVEG
EQPAPUOYEG I TEXVOAOYIEG OTTWG TA KIVATA TNAEQWVA, PEPIKEG POPES aKOUN Kal Ta smartphones
Kal Ol UTTOAOYIOTEG €ival yWwOoTEG, aAAG OxI N akpIBAGS Toug IkavoTnTa. Q¢ €1Ti TO TTAEiOTOV, OI
epWTNOEVTEG gixav AdN ouvTagiodoTnOei dTav N TEXVoAoyia €101X0N oTnV KABNPEPIVA TOUg
ETTAYYEAMQTIKI {WI. Z€ OPICPEVES TTEPITITWOEIG, TO ETTITTEQO EUTTEIPIAG Eival TTOAU ETEPOYEVEG.
‘Evag atrd Toug £TAIPOUG TNG OUVEVTEUENG TTOPOUCIACE TTIO TTPOXWPNMEVN EUTTEIPIAL

"Ta kGvw OAa U6voS HouU- Kaveic dev uou EUabe TTWCS va Ta XPNoIUOTToIw. AuToi (avapéperal o
yIaTPOUCS K.ATT.) ou UTTESEIEQV va XPNOIUOTTOIW QUTEC TIC TEXVOAOYIEC TTpOKEIUEVOU va KaTeRalw
TIC £éeTaoeiS aiuarog. Mou eitrav: "mpéTmel va 10 KAVEIS [IE QUTOV TOV TPOTTO, UTTAPXEl EVAS
KwOIKOG, évac KwoIKOS TpoaBaacns kai utropeic va 1ic kareaoeic”. To idio auvéRn kai e 1o
nAektpokapdioypapnua. Eyw kAgivw ta eapuaka, aAAd ra éuaba éAa udvog pou” (IT).

‘Evag AAAOG ouvepydTng, atmo TNV AAAN TTAeupd, dev £6€1Ee KOBOAOU eUTTEIPIO KAI UAG EITTE OTI:
"Movo epnuepideg!” (DE).

OT110U TO €i00G TWV PECWV EVNUEPWONG TTOU Ba XpNOIKOTTOIoUVTAVY.

2. Tloieg YnPIakES TTPOCPOPEG, TEXVOAOYIEG KAl TTANPOPOPIES YVWPICETE;
o [loieg ammd auTég XpNOIWOTTIOIEITE £0€IG oI idlOI;
o [l6oco cuyvd Ta XPNOIUOTIOIEITE AUTA;

o [loio gival To KUPIO KivnTPO/OTOXOG TTOU BEAETE VA ETTITUXETE PE TN XPNON WNQIOKWYV
TEXVOAOYIWV UYEIQG;

o XPNOIUOTIOIEITE/XPNOIMOTTIOINCATE TIG TTANPOPOPIES YIa VO AABETE CUYKEKPIPEVEG
ATTOPACEIG OXETIKA PE TN CUMTTEPIPOPA 0aG oTNV uyeia; EAv val, TTola ATav n
ATTOPACN/CUUTTEPIPOPA;

EvOia@épeoTe yia ouyKeKpIYEVO BEPOTA 1} TEXVOAOYIEG;

2uvoyn:

H xprion TN wn@IaKAg TEXVOAOYIAG ETTIKEVTPWVETAI KUPIWG OTN GUAAOYA TTANPOPOPIWY TTOU
oxeTiCovTal Ye TNV uyeia. Aev €xel xpNoIPOTTOINBEl TTOAU aTTd TOUG EPWTNBEVTEG yIa TN
dlatipnon TG uyeiag péxpl oTiyung. Kupiwg ol TTANPo@opieg yia Tnv uyeia £Xouv ouyKevTpwoEi

* -
B the European Union  onoi0 avrikaromipicer nic améweic uévo rwv ouviakrav kai n
Emirporry dev ummopei va Bewpnbei utretBuvn yia ommoladnirore
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."

S Co-funded by "H urroaripién ¢ Eupwmaiki¢ EMTEOTNC yia Ty ékdoan Tng
* mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
* x
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OTO BIAdIKTUO PECW UTTOAOYIOTA 1 KIVATOU THAEQUVOU.

“Xpnoiuorroiw ouxva 1o KivnTo TNAéQWVO yia va avalntnow acBEVEIES i va ETTIKOIVWVHOW LIE
TOV y1aTp0. XpnoIUoTToiw 1O KIVRTO TNAEQwVO 1IB1aiTepa. To xpnoiuotToiw Kabnuepivda. Oa nbsAa
va avaldnTw 1aTtpIKES TTANPOQOPIES Kal va diaTnpw ThV UYEIa ou utro EAeyxo. Xpnaiuormoinoa
auTou Tou €idoug TIC TTAnpopopicg, aAAd mavra ouuBouAsuduouy Tov yiarpd mpiv Tapw
arro@aaceis e Baon mAnpogopies mou Bpiokw oTo diadikTuo. Agv evdiapépouai 1IdIaiTepa yia
OUYKEKPIUEVES TEXVOAOVYIES 1 Béuara. AioBavoual KaAa ue 1o kivnto ThAépwvo” (IT).

O1 CuyKeKPIPEVES WNOIAKES TEXVOAOYIEG uyeiag dev gival TOGO yVwWaTES. OpIouEVOI EpWTNOEVTES
YyVWwpICouv Ta £CUTTVA POAGYIA ] TN duvaTOTNTA AWNG NAEKTPOVIKAG OUVTAYNG, aAAG dev éxouv
TTOANEG euTTEIpieg. MOVO O€ hIa OUVEVTEUEN £vag EPWTWHEVOG XPNOIUOTIOINCE WIa €QApUOYA YIa
VO TTPOETOILACTEI yIa pIa XEIpoupyikn eTTéuRacn. Eixe ouvtayoypagnBei atrd yiatpd Kai ¢Aavnke
va gival xproiun pog 1o TTapov (DE).

Co-funded by "H urroaripién ¢ Eupwmaiki¢ EMTEOTNC yia Ty ékdoan Tng
. mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
the Euro pean Union OTT0i0 aVTIKATOTITPICE! TIS ATTOWEIS UOVO TwVY CUVTAKTWV Kai N
Emitpor dev umropei va BswpnBei utreuBuvn yia omoiadATToTe
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."
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MpooT1rTiKA Il EUUECT OPNAdA OTOXOU: AVATITUSIOKEG EUKAIPIEG, BUVATOTNTEG,
ENTTOdIa

3. Toia akpIBwg TOoTEVETE OTI €ival TA TTAEOVEKTAMOTA YIa €0AG TTPOCWTTIKA atrd Tn Xpron
TWV YNEIOKWYV TEXVOAOYIWV UYEIag aTnv KaBnuepivr) aag epyaacia kal (wh;

MepiAnyn:

Av Kal o1 epwTnNBEVTEG PAETTOUV TTOAAEG EUKAIPIEG OTN XPON TWV WNPIOKWY TEXVOAOYIWV
uyeiag, ol ammavthoeig kupaivovTtal ammo "kauia” (DE) £éwg "n xphon twv wniakwy TEXVOAoYIWYV
vyeiag atnv kabnuepivr ou epyaaia Kar {wn BEATIWVEI TN YEVIKH KATAGTACH TNS UYEIaS oU Kai
UTTOPW va Exw UTTO EAyX0 OAEC TIC ETTIOKEWEIS TTOU Exw KAgioer" (IT).

H kUpia atravtnon gival 6Tl oI Yn@IakES TEXVOAOYIEG UyEiag ival XpAOINEG 600V agopd T
yvwaon TTePICTOTEPWY TTANPOPOPIWY OXETIKA UE TNV UYEIa Kal Ta BéuaTa uyeiag. To yeyovog OT
EVNUEPWVOVTAI KAl YVWPICOUV TI TIPETTEI VA KAVOUV BewpnBnKke wg n KUPIa eUKalpia Kal
EUKaIpia.

"MrropoUue va éxouue TTEPIOCOTEPES TTANPOYOPIES OXETIKG LE THV TTOPEIX THS UYEIQS Lag Kai
UTTOPOUUE va opyavwaoouue KaAUTEpa Tnv KaBnuepivn uyag {wh o€ axéan UE TIC 00nYies Tou
yiatpou. Avauévoue Tnv aiobnan uiag mo ouyKeKpIuévng diaxeipions tng uyeiag pag ue Baon
TN XPHON Epyasiwv Kar epapuoywVv wneiakng rexvoAovyiag oro uéAlov” (GR).

4. Z¢& TTOIOUG TOWEIG/OE TTOIEG Epyaaieg TNG (WG oag Ba pTTopoucav £TTioNG va
BonBrioouv ol Yn@IakES TEXVOAOYIES uyEiag;

MepiAnyn:

O1 TTEPICOOTEPEG ATTAVTACEIG APOPOUCAV TNV ETTIKOIVWVIA PE TO 10TPIKO TTPOCWTTIKG i TN
OuAAoyn TTANpo@opiwy. AAG Kal yia TNV TTapakoAouBnon TnG QUoIKAG katdoTtaong (DE).

ETtriong 600V agopd TNV ETTIKOIVWVIA PE TOV YIATPO.

"21nv Kabnuepivh uag {wn 6cov a@opd TN CUVEXWCS EVNUEPWUEVN YVWOT YIA TO TI UTTOPOULE N
emrpémeral va kavoupe” (GR).

5. Toleg TTpoUTToBETEIC Ba TTPETTEI VO UTTAPXOUV VIO VO XPNOIUOTIOINCETE
TTEPICCOTEPESG WNPIAKES TEXVOAOYIEC uyEiag aTnv KaBnuepiviy oag (wi;

MepiAnwn:

ATIO Tn pia TTAeUpq: "Acv vouilw OTI UTTAPXOUV OUYKEKPIUEVES KATaOTAOEIS. Twpa giuai ueyalog
Kai dev vouiw Ot Ba TS xpnaiuotToinow KaAutepa armo o, trwpa” (IT).

ATTO TNV GAAN TTAEUPd, o1 cUVONKEG TTOU agloAoyABnKav TTEPICOOTEPO NTAV:

* -
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o [llpérrel va gival eGkoAo oTn xpnon.
o [Tlpérrel va uttdpxel KATToI0¢ TTOU va UTTopei va deiéel TS AEITOUPYEL
o Ta gpyaAcia mpérrel va avrammokpivovral OTIC ATOUIKES AVAYKEG.

o H niun dev mpérrel va givar TToAU uwnAn.

6. Tioag eutrodiel va XpNOIUOTIOINOETE TIG WNQPIAKES TEXVOAOYIEG UYEIAG;

MepiAnyn:

Ta yneiakd Keipeva gival ouxva PIKpd kal SucavayvwaoTa | TTOAU TTEPITTAOKA YIO TOUG
NAIKIWpPEVouGS. ETTiong, uttdpxel o @OBog TnG dlappong dedopévwy A TNG aTTATNG.

"Zképroual Tnv mlavoTnTa Aabwv armmoé 1nv TExYVoAoyia Tou utropei va ammodeixOsi kpioiun yia
Tnv vyeia pou” (GR).

"To AgéIAdyio TTou xpnaoiuoTTOIEiTAI UTTOPET va UE QTTOTPEWE! ATTO TN XPHON TWV WNPIAKWY
TEXVOAOYIWV uyeiag, emeidn n ayyAikn yAwooa xpnoiuotroisital yia 1a mavra (kar otnv opoAoyia
Tn¢ vyeiac). MNpémer va yvwpilw auto 1o véo Ae€IAdyio, 1o otroio dev givai oUTe ayyAiko, 610t
ouxvda iradorroigitar” (IT).

MpootTikA: Mdadnon

7. Tloia ATavV N TTPWTN CAG TTPOCEYYION ATTEVAVTI OTN XPNON TWV WNPIAKWY TEXVOAOYIWV
6oov agopd Tnv uyEia oag;

MepiAnwn:

H mo dedopévn atmrdvrnon gival n TTpocéyyion TTou TTPOKAAEiTal aTrd éva 1atpikd CATNHA, PIO
XEIPOUPYIKA eTTEPRAcN 1 GAAa TTpoARuaTa uyeiag.

"2T0 TTAPEABOY, NEoUV TTOAU GPPWOTOS KAl ETTPETTE VA TTPOOEYYIOW TIC WNQIAKES TEXVOAOVYIES
vyeiac” (IT).

8. T1 Ba Bonbouoe eadg Kal yeVIKOTEPQ T ATOMA AV TWV 65 £TWV va augrioouv TIG deCIOTNTEG
TOUG OTN XPHoN WNQIAKWY TEXVOAOYIWV UYEIAG;

a) [Moieg de€10TNTEG B BEAATE Va BEATILOETE;

b) Tiotékeral euTTodIO;

*
B the European Union  onoi0 avrikaromipicer nic améweic uévo rwv ouviakrav kai n
Emirporry dev ummopei va Bewpnbei utretBuvn yia ommoladnirore
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."
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MepiAnyn:

Mepikoi dev 1O xpeidovtal kaBoAou. Aol Ba BeAav ypryopa padiuaTta Kal TTEPICCOTEPN
TIPOKTIKA 0TNV KaBnuepivA Toug Cwr).

“NouiCw o kamoia ypriyopa uaénuara 6a urropoucav va Bonbrnoouv. Oa nbsAa va Bow
ITaAIKOUC OpoucG, yiari Ta ayyAIKG xpnoiuotroiouvral yia Ta mavra. Eivar onuavriké n yA\wooa va
givar karavonTtn Kai yid Toug NAIKIWUEVOUS. ZUXVA XPEIAleTal va Wwaxvw TIC Aééeic o€ éva Ag€IKO.
la péva, umropei va ammoreAsi eumrddio 1o yeyovog Ot dev yvwpilw auTto 1o €idog Asidoyiou, To
0170i0 TTOAAEC POPEC amToTeAsitar arod ayyAikoug/itaAorroinuévouc opous” (IT).

9. Tloia cuoKeur TTPOTIUATE VA XPNOIUOTIOIEITE (TAUTTAET, KIVNTO, ETTITPATTECIO UTTOAOYIOTH);

MepiAnwn:

H ammdvinon mmou d60nke TTepIoadTEPO €ival TO KIVATS TNAEPWVO 1] 0 UTTOAOYIOTAG ETTEIDN Eival
TTI0 EUKOAO OTN XPron.

"lMporiuw Tov utmroAoyioTtn, emTeidn givar ueydAog (yia tn diaoraon tn¢ 066vng Kai Twv
mANKTpwv). Eivar eikoAo va éxw uadli uyou 1o tablet (Exw uadi you kai 1o popnTd UTTOAOYICTH, TO
Balw o€ uia roavra” (IT).

KdTrolol xpnoigoTrolouyv €1TioNg smartphone 1 popnTéG CUOKEUEG.

10. Ti gival onuavTiko yia E0AG 600V a@opd TOV XEIPIOPS TwV TEXVOAOYIKWY 0OG CUCKEUWY;

MepiAnwn:

Mpétrel va gival EUKOAO OTN XPrioN Kal va UTTAPXEl KATTOIOG TTOU VA PTTOPET va BEIgEl TTWG
Aeiroupyei. Ta epyalcia TTPETTEI va AVTATTOKPIVOVTAI OTIG ATOPIKEG AVAYKES KAl va €ival TTPOOITA.

MpootTikA: Ekmraideuon/emriredo 818AKTIKAG yvwong

davraareite évav péviopa mou Ba d10ael eadg kal AAAOUG dvw Twv 65 €TWV 0T XProN
WNQIOKWY TEXVOAOYIWV UYEIQG. ..

11. MNMoleg yevikéG TTPOUTTOBETEIG Ba aTTAITOUVTAV YIA VO TTETUXEI QUTO;

MepiAnwn:

H ekmaideuon mPETTEl va YiVETAI QUTOTTPOCWTTIWG - Kal TO ATOMO TTou OIOAOKEl TTPETTEI va

UTTOMOVETIKO KOl VO JIAGEI JE KaTavonTo TPOTTO.

Co-funded by "H urroaripién ¢ Eupwmaiki¢ EMTEOTNC yia Ty ékdoan Tng
. mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
the Eu ropean Union OTT0i0 QVTIKATOTTTPI(EI TIC QTTOWEIS UOVO TWV CUVTAKTWY Kal I
Emirporry dev ummopei va Bewpnbei utretBuvn yia ommoladnirore
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."
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"Oa mpéTel va givai Tavra dIabéoiuog/n va EpxETal OTO OTTiTI JOU yia va ou divel Ti¢ eénynoeic”

(IT).

Co-funded by
the European Union

"H urrootnpién tn¢ Eupwrraikng Emrporrrig yia tnv ékdoon g
mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
OTT0i0 aVTIKATOTITPICE! TIS ATTOWEIS UOVO TwVY CUVTAKTWV Kai N
Emitpor dev umropei va BswpnBei utreuBuvn yia omoiadATToTe
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."
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12. Mwg uTTopEi £vag HEVTOPAG Va 0ag UTTOOTNPIEEI OTN XPAON WNPIAKWY TEXVOAOYIWV
uyeiag;

MepiAnyn:

O PévTopag TTPETTEI VA Eival UTTOPOVETIKOG Kal va BI0A0KEI BAua TTpog BrHa TOV TPOTTO XPRONG
NG WNPIOKAG TeXVoAoyiag uyeiag. Or atmavtAoelg dev NTaV TTOAU OUYKEKPIPEVES aTTd KABE
xwpa. O1 eTaipol TG ouvévteugng ato TNV EAAGDa dev £dwaoav Kapia amravrnon.

13. MNoleg 6€€16TNTEG KOl HEBODOI TOTEVUETE OTI €ival ATTAPAITNTES YIA VA EKTTAIDEUCETE EGAG
Kal GAAa dropa dvw Twv 65 €TWV OTN XPonN TwV WYNEIOKWY TEXVOAOYIWYV UYEIAG;

MepiAnyn:

MoAAoi epwTnBEVTEG dev aTTdvTNOAV O€ AUTH TNV £pWTNON. H utTopovr, n atrAnl YAWooa Kal n
d1dackalia o€ PIKPEG OPAdES BewprBnkav XPAOIUEG.

AvaokoTtrnon

14. Avatpéxovtag oTnv Tropgia TNg oulTNONG YOG, UTTAPXEl KATI GANO TTOU TTIOTEUETE OTI
TIPETTEN VO YVwpiCouue A va AdBoupe uttown pag 6cov agopd autéyv Tov 0TOXO;

MepiAnwn:
Mia 16¢éa TTou ava@épbnke ATav:

"Oa uITopoUTE va UTTApxEl Eva TETT OTO OTT0i0 Ba utropeic va amodeiéeis Tnv IKkavoTnTd oou va
XPNOIUOTTOIEIC TNV Wn@IaKn TExVoAovia kai emTions va o¢€is 11 oou Acitrel” (DE).

15. MpboBeTn epwTNON YIa TNV agloAdynon (dev TTepIAaUBavoTav oTov 0dnyod CUVEVTEUENG):
Eixare, wg agloAoyntAg Twv ouvevTEUEEWY, AAAO EUpAUATA OTTO TIG CUVEVTEUEEIG TTOU
Oev £xouv avapepBei PEXPI OTIYUAG Kal €ival ONUAVTIKA/OXETIKA PE TNV TTEPAITEPW
uAoTTOinoN TOU £pYyOV;

MepiAnyn:

To mepIBAAAOV TwV dlaPopwV avBpwTTWV Paiveral va gival TToAU onuavTiko: TTéon Bonbeia
éxouv oTtnv KabnuepivA Toug {wr, {ouv oTo OTTITI Kal TG00 KaAR €ival n ouvdeon oT1o 81adikTuo,
TG00 KOVTA gival pe Ta TTaidid Toug K.ATT. Daivetal 611 To TTEPIBAAAOV Eival APKETA GNPAVTIKO
€iTe xpnoigoTToiolV Wn@Iakn Texvoloyia €ite Oxl.

* -
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4.4.3 Eptreipoyvwpoveg DHL
Karaotaon/eptreipia

1. TlepiypdyTe PE TTOIOV TPOTTO EPXECTE OE ETTAPN UE ATOUA AVW TWV 65 ETWV OTNV
ETTAYYEAMATIKA A IGIWTIKA 00G KABNUEPIVOTNTA, TT.X. KAl G€ TIUNTIKA 1810TNTA.

MepiAnun:

E€aptdral amd 10 emmayyeAuaTtikd TTAaioio: MoAAoi €xouv €TTa@r HUE TOUG OUYYEVEIG
TOUG, Yyovei¢ Kal TTaTTmoudeg. AANAoI gpyddovTal PE NAIKIWHPEVOUG VIO KOIVWVIKEG
uTTNPECieG. ZuvowilovTag, TTPOKEITAl YIa IBIWTIKA A ETTAYYEAUATIKA ETTAQN.

"Epyalouai oc évav opyaviouod yia nAikiwpévous ue MCI n avola kai €mmions Kavw
OUUBOUAEUTIKESC ouveDPIES LiE ppovTIOTEC NAIKIwuEVwY" (GR).

2. lMepypdyTte TTOU €XETE ATTOKTACEI ETTAYYEAUATIKA ] TTIPOCWTTIKA EUTTEIQIA E
WNOQIOKES TEXVOAOYIEG UYEIaG.

MepiAnwn:

O1 ouvABeig Texvohoyieg OTTwg TO dIadikTuo, Ta smartphones, Ta wearables K.ATT.
XPNOIYOTTOIOUVTal YIa BEPaTa uyeiag. e eTTAYYEAPOATIKO TTAQICIO, OI £pWTNOEVTEG
EXOUV PEYAAN eUTTEIPIO PE TTOAU OUYKEKPIPEVESG WNOPIOKES TEXVOAOYIEG uyEiag, OTTwG N
TNAEIOTPIKA, TA €pyaAcia €TKOIVWVIAG O€ 1ATPIKO TOPEQ, TA EUPWTTAIKA €PEUVNTIKA
TTPOYPAPUATA ] N CUKPBOAR OTNV EKTTAIOEUCN TWV TTPECREUTWYV UYEIQG.

"Evdiapépoual yia tnv TNAEIATPIKN 0w Kal Xpovia. =eKivnoa ue Eva TTPOYPaUUd THAE-
OulBoUAeUTIKNG, HIa OIayVWOTIK UTTOOTHPIEN YIAd VOOOKOUEIQ EKTOC TNG TTELIOXHS
Marche" (IT).

3. AT tTnv guTreipia Tou TTapeABOVTOG Kal Tou TTapdvTog: lMola gival Ta Kupia
BEépaTa/eEENIEEIC OXETIKA PE TIC WNPIAKES TEXVOAOYIEG UYEIOG Kal Ta ATOUA AVw TwvV
65 eTwy;

MepiAnun:

BeAtiwon g kavotnTag diaxeipiong kKal TTapakoAouBnong Tng uyeiag Kal Tng
aoBévelag péow e@appoywy, TnAEiaTpikAG, Olaxeipiong dedouévwyv Kal Wn@IOKAG
KOIVWVIKAG CUPMPETOXAG.

"H KOIVWwVIK OUUNETOX WS TTOAU onuavTiKn TITUXn yia TouS NAIKIWUEVOUS (UTTApXOUV
0A0 Kai TTepIoadTepol NAIKIwEVOI TTou {ouv udvol TouS), auto TTEPIAQUBAveEl ETions Thv
WnQIaKn Kuplapxia, opIiouéVES KOIVWVIKES oulntnoeis AauBdvouv xwpa Hovo uéow
TWV KOIVWVIKWYV péowyv evnuépwong” (DE).
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Idiaitepa o1 NAIKIWPEVOI eTTW@EAOUVTAI OTTO TIC WNOPIOKEG TEXVOAOYieG uyeiag, 10Tl
TOUG emMITPETTOUV va AauBdavouv TTAnpogopieg i fondeia xwpic e¢dptnon.

"O1 dvBpwrtrol Gvw Twv 65 eTwv O¢v givar ge ueydAo Babud e€oikeiwuévor e TIC
WnNQIaKES TEXVOAOYIEC uyeiac Kal Bswpolv ammodeKT) UOVO TNV ETTICKEWN OTOV EIGIKO.
la va aAAdéer autd xpeidletal pia eKOTPATEIR EUAICONTOTTOINCNS KAl EVNUEPWONS TTOU
6a LBacilerar o€ €£EQTOUIKEUUEVO EKTTAIOEUTIKO KAl ETTIHOPQPWTIKO UAIKO TTOU 6a UTTOPE]
va TTEi0El Kal va TTApakIVAOE! TOUS NAIKIWUEVOUS, TTPOOQPEPOVTAS TOUS aTTTd OQEAN Kali
Auoeic ora mpoBAjuara vyeiag rouc” (GR).

MPooTrTIKES YIa ATOHA AVW TWV 65 ETWV

Otav okéEQTeaTE NAIKIWPEVOUG AVW TWV 65 ETWV PE TOUG OTTOIOUG £XETE ETTAQPN. ..

4. Tloieg eukaipieg Kal oQEAN BAETTETE yia auToug aTTd TN XPNON YNPIOKWYV
TEXVOAOYIWV UYEIQG;

MepiAnun:

MpéoBaon oe TmAnpogopieg, Ponbeia Kal 10TPIKEG OUUPOUAEC aTTO TO  OTTITI.
KaBnuepiviy TapakoAouBnon Tng uyeiag 1 Tng aoBéveiag kal TapakoAoldnon Twv
OUUTTTWPATWY - Ta Ogdopéva atrooTEAAovTal O€ yiaTpd, yeyovog TTOU MTTOPEi va
atroTeAECEl TEPAOTIO TTAEOVEKTNMA YIA TOUG NAIKIwPEVOUG OTav TTPOKEITAl YyId TN
dlaxeipion Twv CUPTITWHATWY, TNG QOPUAKEUTIKNAG aywyAS Kal TG acBéveiag Povol
TOUG OTO OTTITI.

"AToQuy  BpaTTeUTIKWY  AQBWV/TTOAUQAPUAKEUTIKNS aywyns HéECw THS KOIVAS
mpooBaonc age éva éyypago 1 o€ éva cloud amd rouc Bgpdrmrovrec iatpous. Meiwan
TWV EI0AQYWYWYV OTO VOOOKOUEIO. AuvarotnTta va €NPEACEl KAVEIC TTELICOOTEPO TNV
uyeia Tou (kai va 1Tapel TEPICOOTEPN €uBUvn oTa xépia Tou). XaunAdTepo KatweEAi
€10000U, T1.X. VIa T GUUUETOXN O¢ éva uabnua uyeiag, v aurd UmopEi va yiver Kai
wneiaka arrd 1o oTrit. XaunAorepor xpovol avauoviS/UIKPOTEPOI XpOVoI UETAKIVNONG,
eav, yia mapadeiyua, xpnoiuorroicitar n BivieoouuBouAeutikn. Xpnon oO6e6ouévwy
vyeiag yia tnv mpoAnTrTikp avayvwpion mlavwv aueioBnthioiuwy eéedi€swv” (DE).

5. Ze TToIoUG TOWEIG/EPYQTieG oI YNPIaKEG TEXVOAOYiEG uyEiag Ba putropouoav va givai
XPNOIYES yIa Ta ATopa Avw TwV 65 €TWY;

MepiAnun:

Omrwg avagépbnke TTponyouuévwg, N KUpia aTiaon Ba gival n KaT' oikov BorBeia Kai
n TmapakoAoubnon TG uyeiag. NMa 10 Adyo autd amaiteital  TRAEIOTPIKN,
TnAeTTapakoAouBnon, TnAefonBeia. AMG Kal n  TApoxr OToug NAIKIWHUEVOUG
TTANPOPSOPNONG, ETTIAOYWY CUMMETOXNAS Kal KaBodrynong.

"O1 wneiakéc TexvoAoyiec uyeiag Ba umopoldoav va XpnoiuoTroinbouv yia drouda Ue
XPOVIEC a0BEéveles, euBPAUOTOTNTA Kal yia ATOLQ LIE VEUPOYVWOTIKEC dlaTapaxéC (TT.X.
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Alzheimer) €1dIKG péow £QAPLOYWY VONTIKAS EVOUVALIWONS, TTPOKEILEVOU va LIEIWOEI N
e€EAIEN ¢ vooou kai va diatnpnBsi n Asitoupyikdtnra. Emiong, uéow 1ng £QApLoync
aionTipwy, ToU UTTOPOoUV va mapakoAouBouv tnv Kabnuepivy Topeia NG uyeiag rou
aTouou, TTPOKEIUEVOU va aTroTpatrei n mepairépw emosivwaon” (GR).

6. TimmoTeveTe OTI €ival ATTAPAITNTO VI TNV EVOWUATWON TTEPICOOTEPWY WNPIAKWY
TEXVOAOYIWV UYEIag oTNV KaBnuepiv wnA Twy aToPwy Avw Twv 65 ETWY;

MepiAnun:

Mpwta atr' 6Aa: yvwaon. O NAIKIWPEVOI TTPETTEI VA YVWPICOUV TTWG VA XPNCIUOTIOIOUV
TIG YNQIAKES TEXVOAOYiEG uyeiag. Mépog auTou Ba ATav:

o Tw¢ umopw va xpnoiuoTToINCW AUTEC TIC TTPOCQOPES,
o [wg¢ ummopw va 1ic mapayyeEirw NAEKTPOVIKG;

o [loU umopw va Bpw mapdyouc;

o [lou umopw iow¢ va ta SokIudow,

o T mi¢ umnpeoieg, 10 gpwrnua Ba Atav péow TToIAG TTAQTEOPUAS, TTOId
spappoyn mpémel va karefdow, (DE).

Kai:

"AmmAouareuon Twv 00nyIwv Kal TOU TPOTTOU XPHOoNS, woTe va &E0IKEIwWOBOUV ol
nAIKIwpévol e autéc. Evnuépwan twv avBpwimwy yia Tn xpnon twv TEXVoAoYIWV ard
emrayyeAuariec vyeiac (m.x. lNMpoowrtikoi latpoi), o omoiol ummropouv va LBon6rioouv
aTnv auénaon NS EUTTIOTOTUVNC TwWV NAIKIWUEVWY OTr XPHON TAPOUOIWY TEXVOAOYIKWY
spapuoywv" (GR).

7. Toiog moTeveTe OTI €ival 0 AOYOG yia TOV OTT0io Ta dTopa Avw TwV 65 £TWV PUTTOPEI
va PNV XPNOIYOTTOIoOUV TIG WNQIOKES TEXVOAOYIES UYEIAG;

MepiAnun:

‘OAol o1 €TAipOI TNG CUVEVTEUENG CUPQUWVNOAV OTI éva aTTd Ta HEYOAUTEPA TTPORANAKATA
gival n €Nepn yvwoewv. O Ynolakég TeXVoAoyieg uyeiag eival ouxvd TTOAU
TTEPITTAOKEG, eV gival apkeTd yVWOTEG 1) BEV ival 0aQrg N onuacia/To 6QeAOG aTTo TN
Xpnon Toug.

"lMoAU mepimAoko (av ayopdoere éva smartphone orjuepa, 10 mpwro TPAYUA TTOU
TTPETTEI VA KAVETE gival va dnUIOUPYROETE évav Aoyapiacuo Kai va EXETE ia dieuBuvan
nAekTpovikoU taxudpopuciou = avutrépfAnTo eumddio yia karmroioug)" (DE).

8. TiB8a Bonbouce Ta dTopa Avw TWV 65 ETWYV va AuéAooUV TIG BEEIOTNTEG TOUG OTN
XPNoN WneIoKwyY TEXVOAOYIWV UYEiag; T1 OTEKETAI EUTTODIO;

*
B the European Union  onoi0 avrikaromipicer nic améweic uévo rwv ouviakrav kai n
Emirporry dev ummopei va Bewpnbei utretBuvn yia ommoladnirore
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."

S Co-funded by "H urroaripién ¢ Eupwmaiki¢ EMTEOTNC yia Ty ékdoan Tng
* mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
Rk



59

MepiAnun:
H akéAouBn TrpoTacn/atmavrnon cuvowilel KaAd Tnv évvola Tng dia Biou uabnong:

"Metd tnv mpwin mpooéyyion ornv DHL, or dvw twv 65 etwv xpeialovial kabnuepivn
e€Aoknon orn XPHoON Twv VEWV TeEXVOAoyIWy, €TTeidn) dev £xouv aTaBepdtnra ornv
epapuoyn Twv véwyv texvoAoyiwv” (IT).

ATO Tn pia TTAeupd eival onuavtikd va avadntnBei evepyd n opdda-oToX0G Kal va
TTapaoXeBei HaKPOTTPOBEGUN UTTOOTAPIEN OTN XPON aUTWY TwV TeXVOAoyiwv. ATTO
TNV GAAN TTAEUpd, XpelddeTal éva POVIMO TTPOCWTTO ETTIKOIVWVIAG Yia va BonBdel o€
TTPORAAMATA KOl EPWTACEIG Kal Ta eKTTAIBEUTIKG BivTeo PTTOPEi va gival xprioiuda.

MpooTrTIKA AuECNG ONAdAG OTOXOU/MEAAOVTIKWYV MEVTOPWYV: EUKAIPIEG AVATITUENG,
duvatoTnTEG, EPTTODIA

PavTooTEITE VO EKTTAIBEUETE ATOUA AVW TWV 65 ETWV OTN XPAON WYNPIAKWY TEXVOAOYIWV UYEIQG. ..

9. TMoia gival n avTiAnw 00g OXETIKA PE TNV TPEXOUCA KATAOTOON TOU YN@IOKOU
oA@ABNTIONOU OTOV TOUED TNG UYEIAG TWV ATUTTWYV, XAMNANG KATAPTIONG
QPOVTIOTWY I €BEAOVTWV;

MepiAnwn:

E€aptdrtal atrd TV NAIKIa TOUG Kal TN XPAON TV WNPIaKWY TEXVOAOYIWVY UyEiag oTnv
kabnuepivA Cwn.

"Yrapxel uwnAn yvwon Twv BAaoiKWV TEXVOAOYIWV UETAEU Twv VEWV, XAUNARS
Kar@pTriong @povrioTwy. 21NV nAikiak) oudda Karw twv 50 €rwv, n yvwaon &ivai
oxedov 100%, arAd, duoTuxwg, mavw aro auth v nAikia Téerel aro pico” (IT).

O ywnoeiokég ah@apnTiopdg yia TRV uyeia dev onuaivel JOVO va yvwpilel KAveig TG va
XPNOIUOTIOIET TIG YNPIAKEG CUOKEUEG, AAAG Kal TToIEG TTANPOYOPIES gival coBapég Kal
TTOIEG OXI.

10. Mwg utTopolyv o1 ATuTrol, EAAXIOTO EKTTAIOEUUEVOI YPOVTIOTEG Kal EBEAOVTEG Va
eVIOXUOOUV TOUG NAIKIWUEVOUG OTNV UIOBETNON VEWYV TEXVOAOYIWY;

MepiAnwn:

MabAuata: To piKpSd péyeBOg TNG opadag €xel ava@epBeEi WG ONPAVTIKO OTOIXEIO.
Emiong paBniuara, Ta otroia &ev givalr TTOAU peyaAa, e TTOAAEG eTTavaAnyelg avr'
autou. H eicaywyn TTPETTEl va gival TTOAU TTPAKTIKA Kal o€ atTAr) YAwooa.

"Méow TnS Karaptiong, va yvwpiler Kaveic 1a oQéAn Twv vEwV TEXVOAOYIWV Kal TwV
ouyxpovwy Tacswv. ETmiong, n TTPAKTIKN €QApUOYH Twv TEXVOAoyIwWY ammd Toug
emmayyeAuaries uyeiag (yiarpous, VOONAEUTES, KOIVWVIKOUS AEITOUpyoUS K.ATT.) oTa
oTmitia Twv NAIKIwuEVWY, Trapoucia Twv @povriotwy, Ba Bonbouce oTtnv KaAUTepn
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Karavonon tng XpHRong toug Kai Ba £0ive TPOOOETa KivnTpa yia TNV EQAPLOYH TOUS O
kabnuepivny Baon" (GR).

Mia amdvinon ATav 6T O WNQIOKEG TEXVOAOYiEG uyeiag TPETTEl TTpWTA  va
TTPOCAPUOCTOUV TTEPICOOTEPO OTOUG NAIKIWHEVOUG - 1} TOUAdYIoTOV, Ba TTpETTEl va
XPNOIUOTTOIOUVTAI EQAPHOYEG EIOIKA VIO NAIKIWPEVOUG OTIG EKTTAIOEUCEIG.

11. MNoia ToTEVETE OTI €ival T TTAEOVEKTIUATA OTNV EKTTAIOEUCN YEVTOPWYV YIA TNV
UTTOOTAPIEN TWV ATOMWY Avw TWV 65 £TWYV, GTN XPON TWV YNPIAKWYV
TEXVOAOYIWV UYEIag oTnV KaBnuepivr) Toug Cwi;

MepiAnun:

Eival TTo0AU onuavTiké "éva TTpaypaTikd TTPOcwTro" va SI10AoKel TOUG NAIKIWPEVOUG,
O16TI N dueon emagnl Ba ATaV 0 EUKOAGTEPOG Kal TTI0 AVETOG TPOTTOG YIa va PudBouv ol
nAIKiwpévol. Tia Ta droua TPITNG NAIKIAG Ta 0@EAN aTTd TN CWOTA XPAON TS WNOIOKAG
TEXVOAoyiag uyeiag givai n yeviki BeATiwon Tng To16TNTAG CWNG KaIl TNG UYEiag.

"H ekTTaideuon Twv ATUTTWV QPOVTIOTWYV YIA VA AEITOUPYNOOUV WS UEVTOPES OTH XPNoN
Twv DHT éxer oapéc mAsovékTnua yia autoucg, kabwg biver Tn duvarornra ora aroua
TTOU €X0OUV TOV KaBnuepivé poAo TN @povridag twv NAIKIWHEVWY va e€0IKEIWBoUV ue
N XPHNON QuTWy TwV TEXVOAOYIWYV, va KAaravonoouv Tn BETIKA) TouS ETTiIGpacn Kai arn
OUVEXEIQ VA TTAPAKIVAOOUV QTTOTEAECUATIKOTEQT TTPOS QUTH ThHV KAteuBbuvon Ta aroua
mou gpovrifouv"” (GR).

KartdpTion/emitredo d18AKTIKAG YVWONG

davToaTeiTE PIa EKTTAIdEUON OXEDIOTNEVN VIO ATOUA Avw TwV 65 £TWV 0TN XPHON WYNPIOKWY
TEXVOAOYIWV UYEIQG...

12. MNoieg yevikéG TTPOUTTOBETEIG Ba aTTAITOUVTAV VIO VO TTETUXEI AUTO;

MepiAnwn:

Mia pikpr) opada £xel avagepBei wg Eva onuavTikd oToixeio. ETtiong, Ta padnuarta, Ta
oTroia dgv gival TTOAU peyaAa, ue TTOANEG eTTavaAqyelg avt' autol. H eicaywyr TTPETTE
va gival TToAU TTPaKTIKA Kal o€ atrAf YAwooa. Mia eUkoAn TTpéofacn Kal N acgpaAEia
TWV OEDOUEVWV.

“MapouoIGoeIS ue PIKPO KEIUEVO Kal EuavayvwaoTa ypauuara (EUKoAn avayvwaon) ue
XPNonN @wroypaiwyv Kai Bivieo yia v Karavonaon tou UAIKoU. TpakTikn papuoyn
TWV TEXVOAOYIWV yia KAAUTEPN KAravonon Ttwv YVWOoEwvV Kai eE0IKEIwan UE TIC

epappoyéc” (GR).

13. MNoieg de€16TNTES Kal pEBodOI aTTaITOUVTAI YIO TNV EKTTAIOEUCN TWV ATOPWY AVW
TWV 65 €TWV 0TN XPAON TWV WNOIOKWY TEXVOAOYIWV UYEIQG;
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MepiAnwn:

O pévropag TpETTel va gival evBouoIdng, UTTOUOVETIKOG KAl AQOCIWHEVOS. Oa TTPETTE
va gival og Béon va ocuvepydleTal KAAQ PE TOUG NAIKIWMPEVOUG Kal va €XEl YVWOEIG
OXETIKA PE TNV WnOIoKA TexvVoAoyia uyeiag. OTmwg BeEIOTNTEG eKTTAIOEUONG OTA PETT
MadIKNG  evnuépwong, PACIKEG WNOIOKEG  IKAVOTNTEG, OAAG  OXI  Oe€IOTNTEG
TTpoypapuaTiopou. Ta Bivieo Kal n epyaacia pe €IKOVEG ITTOPET va gival xpRoiua.

"H exmraideuon Ba TTPETTEI va yiveTal arrd AToua TouU EXOUV aagn yvwaon Twv EISIKWV
Beuarwy Tou avriueTwiTiouv Ta roua avw Twv 65 £TWvV Kal Tou TPOTTOU LIE TOV OTTOI0
Ba mpémel va Toug Tmapouaiddovral yia TNV ekuabnon véwv Oe€IOTHTWY Kal TNV
gpappuoyn Touc atnv kabnuepivy mpaktikn" (GR).

14. T1 Ba péTrel va AGBouue uttéwn Jag aTNV NAEKTPOVIKI KATAPTION (MECW MIOG
TTAOTQOPPAG NAEKTPOVIKAG HABNONG) VIO TNV EKTTAIOEUCT JEVTOPWV YIQ TIG
WNPIAKEG TEXVOAOYIEG UYEIOG YIa ATOPA AVW TwV 65 ETWV;

o [evikd, BupdoTe KaTTOIa EKTTAI®EUON TTOU TTAPAKOAOUBACOTE/OXEDIGOCATE KOl
ATav 191aiTEPA KAAN;

o Avval, TTwg ATay;

o Mrtropeite va TTEPIYPAYETE TI 0OG EVIUTTWOIAOE EKEI;

MepiAnwn:

AIBAKTIKO UAIKO Ol08é01yo oT1o 81adikTUO, €va TUAMA TNG TTAAT@EOPHAG OTIoU Ol
PPOVTIOTEG UTTOPOUV VA ETTIKOIVWVHAOOUV HE évav eutTeipoyvwuova ¢ DHL o
TTEPITITWON avAykng Kal SIAdIKTUAKA CEPIVAPIA TTOU UTTOPOUV VA ETTAVAANPB0oUV.

"2e auTEC TIC EKTTAIOEUTEIS TO KUPIO XAPAKTNPIOTIKO NTav O ammAoTToINuéVOS TPOTTOS
avaAuonc tng Asiroupyiag, KaBwg Kai n ouvoEan TS A&Iroupyiag 1S EQAapoyns LE TIC
avayKeS Kai TIC armaitnoeis twv Anmrrwy gpovridac” (GR).

AAAa épya [TTEpAITEPW TTAPATNPAOEIG

15. N'vwpicete GAAa €pya TTOU cuvdEéovTal ue TRV DHL;
o Timpémmel va yvwpiCoulE;

o [wg utropolue va CUPTTANPWOOUE auTd Ta £pYQ;
MepiAnwn:

Kal oTIg TpeEIg XWPES cival yvwoTd trapdéuola £pya, Ta OTToid a@Oopouv Wn@IOKES
TEXVOAoyieg yia TNV uygiac 1 TOov  aA@ABPNTIONO 60OV agopd  TOUG
nAIKIwpEvoug/nAIKiwuévoug. Eival emmiong yvwoTtd pepIKE TTpoypdupaTa KATapTIong
Y10 VOONAEUTEG KOl EBEAOVTEG.

"Kompetenzzentrum digitales Lernen" (DE)

"AMMA Association Molisana Alzheimer's Patients- ekraideuon yia @POVTIOTEC TTOU
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TPETTel va aoxoAnBouv ue aoBeveic e AAtoxaiuep” (1T).

"To épyo TECH CARE Erasmus plus, givar éva épyo 1mou oTnv ouoia mpoorrabnoe va
Xxaproypapnoel TNV TTopEia TPOC TOV WNEIAKO YPauUarioud yid Toug ArutTtoug
QPOVTIOTEC Kai TOUS nAIKiwuévouc TTou xprilouv gpovridac” (GR).

Co-funded by "H urroaripién ¢ Eupwmaiki¢ EMTEOTNC yia Ty ékdoan Tng
. mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
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Emitpor dev umropei va BswpnBei utreuBuvn yia omoiadATToTe
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Avaokotrnon

16. AvatpéxovTtag oTnv Tmopeia TNG culATNONAG MAG, UTTAPXEI KATI AAAO TTOU TTIOTEUETE
OTI TTPETTEl VA yVWwpilouue 1 va AdBoupe uTtown Jag 6cov agopd auTtdv Tov
oTOXO0;

MepiAnun:

"Mnv éexvare 10 yeyovog 0T oI GvBpwiTol TTPAYUATIKA OUXVA EEKIVOUV QTrO EKEl TTOU
EVEPYOTTOIEITE KAl ATTEVEPYOTTOIEITE Mo ouokeun" (DE).

To 6o Bépa TTpéTTel va TTapouciddetal Kal va OIdAoKeTal BeTIKA. O1 nAIKIWUEVOI
TPETTEI va TO O0uv WG TTAEOVEKTNUA va paBaivouv yia TIC Wn@IOKEG TEXVOAOYIEG
uyeiag. Emiong, Ta padnuarta mpémel va mpocapuolovTal oTnv KaBe opdda-otdyou
TOUG - avaAoya PE TIG DEEIOTNTEG TTOU 110N dIaBETOUV.

17. MNpdoBeTn epwtnon yia TNV agiloAdynon (dev TepidauBavéTav atov odnyod
ouvévteugng): Eixare, wg agloAoyntig Twv ouvevTeEUEEWY, AAAQ CUUTTEPAOUOTA
aTTd TIG CUVEVTEUEEIG TTOU BEV £XOUV QvaPEPBET PEXPI OTIYUNAG KAl €ival GNPAVTIKA/
OXETIKA JE TNV TTEPAITEPW UAOTTOINGN TOU £PYOU;

MepiAnwn:

E@apuoyég yia Tnv adg¢non TG KOIVWVIKAG CUMMPETOXAG. H WuxiKh uyecia TTpéTTel
eTTiong va atroteAécel avTikeipevo eoTiaang. Mpétrel emmiong va An@Bei pépiuva yia n
BlwoIudTNTA TWV OTOIXEIWY KAl TIG VOUIKESG KAl NBIKEG TITUXEG.

"2uvioTaral €ITioNS N EKTTAIOEUTN TOU EKTTAIOEUTH. AUTO onuaivel yia gUAg OTl, KATw
arré 1 Aé€n-kAeidi "Biwoiuotnta”, KGBe xwpa TPETTEI va EETAOEI yia TOV €aUTO THC
TWG UTTOPEI va dracealioer 61 n mAareopua udénaonc xenoIUoTToIEITal TTPAYUATIKG Kal
ori o1 hAikiwuévol utroaTnpilovral Tpayuatika péow tng mAareopuag autn¢” (DE).

Co-funded by "H urroaripién ¢ Eupwmaiki¢ EMTEOTNC yia Ty ékdoan Tng
. mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
the Eu ropean Union OTT0i0 QVTIKATOTTTPI(EI TIC QTTOWEIS UOVO TWV CUVTAKTWY Kal I
Emirporry dev ummopei va Bewpnbei utretBuvn yia ommoladnirore
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."
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5 MeAETEG TTEPITITWOEWV

Ta ammoTeAéOUATA TWV TTPONYOUNEVWY EPYATIWY, I0iWG TWV OUVEVTEUEEWY, aTTOTEAECAY TN BdAon
YIO TIG AKOAOUBEG PHEANETEG TTEPITITWOEWV.

ZUYKEVTPWOT) TIPOCWTTIKOTATWY KAl AAANAETTIOPACEWY (MEAETEG TTEPITITWOEWV)

210X0¢ Tou £pyou DigiHall €ival n avamTuén piog ammAd KalvoTopou Kal €UKOAa TTPOaBAcCIungG
TTAATQOPPOG NAEKTPOVIKAG HABNONG Kal €Qapuoyng yia KivATa TnAépwva. H eTmAgyeioa
TTPOCEYYION OUVOUALEl TIG ATTAITAOEIG OTI N TTPOCPOPA Ba TTPETTEI va gival XaunAoU KaTtw@Aiou
agevog, aANG aQeTEPOU va TTOPAMEVEI KAIVOTOPOG Kal oa@wg €0TIOQOMEVN OTO CATNUO TOu
WwneIakoU aA@aBnTiIchoUu oTov Topéa TNG uyeiag (ox1 "uovo" Tou wnelakou aAeapnTiopou). Autd
odnyei ota akdAoubBa cuuTTepdoaTa, £TTIONG yia TNV TTAATQOpUa: dev gival KATAAANAN yia aToua
TTou Oev dIABETOUV NON PBACIKEG WNOPIOKES IKAVOTNTEG ("TTWG XpNoIPoTTolw €va tablet, TTW¢g
HTTOPW VA ATTOKTHOW Kav ouvdeon oTo d1adikTuo;"). MNa autoug, Ba TTapEXoUPE OUVOECHUOUG
TTPOG GAAOUG a&IOTTIOTOUG ICTOTOTTOUG A £€pYa TTOU TTPOCPEPOUV QUTEG TIG EKTTAIOEUCEIG, KABWG
Kal TTPOOKANGCN va €TTIOKEPBOUV {avd TNV TTAATQOpPA uddnong pag otn ocuvéxela. MNa éooug
EXouv AON €va eTTITTEDO EUTTEIPOYVWHOCUVNG OTOV YWNPIOKO YPOUMATIONO OTOV TOPED TNG UYEIQG,
Oev atroTeAouv £TTioNG TNV odAdA-OTOXO TWV TTPOCPOPWY HAG. AUTO AVTIKATOTITPICETAI £TTIONG
OTIG OKOAOUBEG PEAETEG TTEPITITWONG.

O1 peAéTeg TTEPITITWONG TTOU AVATITUXONKAV ATTOTEAOUV CUPTTUKVWON TWV ATTOTEAECUATWY TWV
OuvevTeUgewv TTOoU  TTpaypartotroindnkav. Me 1 BorBeia  Tou akdAouBou  TTivaKa,
avaAuBnkav/ouvTtaxbnkav o1 dIaPOoPETIKEG AEITOUPYIKES BUADES (BEKTNG PPOVTIOAG - PPOVTICTHG)
Kal Ol DIAPOPETIKEG EKONAWOEIG TOUG OTA OXETIKA XAPAKTNPIOTIKA.

Persona Caregiver

Didactic skills Digital literacy DHL - basics (internet & Social Media) |DHL - E- Health DHL - Mobile Health
Motivation low, medium, high low, medium, high low, medium, high low, medium, high  [low, medium, high
Digital literacy low, medium, high low, medium, high low, medium, high low, medium, high  |low, medium, high
Persona 3rd dB€ |DHL- basics low, medium, high tow, medium, high low, medium, high low, medium, high  [low, medium, high
DHL - E- Health low, medium, high low, medium, high low, medium, high low, medium, high  |low, medium, high
DHL - Mobile Health |low, medium, high low, medium, high low, medium, high low, medium, high  |low, medium, high

E@appdoTtnke n akdAouBn KatnyopioTroinan Tou Yyn@iakou aA@apnTICPOU OTOV TOUED TNG
uyeiag:

e Internet
¢ Social media

¢ Electronic patient file
* E-prescription

E-Health * Telemedicine

3 * Digital health apps on prescription

* Apps (pedometers, ...)
M_Health e Wearables (e.g. smart watches, fitness bracelets)

St Co-funded by "H urrooripién ¢ Eupwrrdikin¢ EMTPOTTAC yia Tnv ékdoan ¢
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O o16x0¢ ATAV Va TTPOCdIOPIoTOUV TTIBaVA OEVAPIA TTOU VA ATTEIKOVICOUV TIG KUPIEG TTPOKAACEIG,
Ol oTT0ieg Ba TTPETTEl va AVTIMETWITIOTOUV KATA TN SIAPKEIQ TOU £pYyou. AUTEG O1 EAETEG
TTEPITITWOEWV TTAPOUCIAZOUV TIG AVAYKEG KAI TN OTACH VOGS ATOPOU TPITNG NAIKIAG 1} evog
@povTIoTH 600V agopd ToV YNPIaKd YPAUUATIOKNO OTOV TOPE TNG UyEiag.

MeAérn repimmrwon 1: H emkoivwvia givai 1o rav - epiopiouévog xpovog & "xauévog”
(oTov) TTayk6ouio 1076 - ATYTIOZ ®PONTIZTHZ / ®PONTIZTHZ-ZYITENHZ

ATTOOEKTNG PPOVTIOAG:

e HAKia: 76/78

e  ®UAo: yuvaika / dvdpag

o ZYXETIKO 1OTPIKG 10TOPIKO/TTaBACEIC: H K. Taoia £éxel apBpitida Kai uttépTacn, o K.
Mavayiwtng éxel appubuia kal uTTEpTacn

dpovTIoTAG:

e HAKia: 47

e  dUAo: yuvaika

® 2XETIKO I0TPIKO I0TOPIKO/KATACTACEIG:

e 2XETIKA XapakTnPIoTIKA: Baoikés yvwaelg DHL (AladikTuo) | evOIAUECES WNPIOKES
0e€I0TNTEC | PpOVTIda Cuyyevh

Tpéxov oTuA {wng, pouTiva Kal puBuIoN TNG PpovTiIdag:

H OAupTria gival 52 €Twv Kal @PovTigel TOUG Yoveig TnG, TNy K. Taaoia kal Tov K. MNavayiwTn 76 Kai
78 eTwv avtioToixa. Kai o1 dUo yoveic TngG avTigeTwtrifouv TTPORAANATA UYEIag, N UNTEPA TNG EXEI
apBpiTida Kal UTTEPTACN, EVW O TTATEPAG TNG £xEl appuBbuia kol uttépTtaon. H OAuutia epyddleTal
o010 oo Matpéwv. Eival TTavTpepévn Kai untépa dUo KopITalwv 14 kal 16 eTwv.

Mapd TIG TTOAAEG WPEG TTOU XPEIAZETAl VIO VA EPYACTEI KAl va €ival PJE TNV OIKOYEVEIR TNG, N
OAupTria cival g B€0n va €MOKETTTETAI TOUG YOVEIG TNG 4-5 nuépeg TNV BOoudda kal €101 €XEl
TTOAU KOAO GUVOAIKO €AEYXO TwV TTPORANUATWY Kal TNG KATAOTAONG TNG UYEIAG TWV YOVEWV TNG.
‘Exel Béoel apkeTEG Qopéc TO BEéua TG TTPOCANWNG €vOG QPOVTIOTH TTOU Ba aQIEPWVEI
TOUAGXIOTOV KATTOIEG WPEG NUEPNTIWG OTN PPOVTIdOO KAl Twv dUO YOVEWV TNG KAl KUPIWG Tou
TaTépa NG, KABWGS n PNTépa TNG €xel apxioel va £xel AiyOTepEG CWHATIKEG BUVAUEIS yIa va
ecuttnpetei Tov K. MavayiwTn. Map' 6Aa autd, o K. MNavayiwtng gival atroAUTWG apvnTIKOG oTNV
TTPOCANWN GPOVTIOTH- BEWpPEi OTI UTTOPOUV va dlaxXeIPICTOUV Tn {wr) TOUG pIa Xapd.

Ooov agopd TIG dIAPOPES UTTOXPEWOEIG KOl EPYOTIEG TTOU OXETICovTal PE TNV uyeia- n OAupTria
TTOAAEG QOPEG Eival UTTEPPOPTWHEVN, KOBWG TTPETTEI VA TINYaAiveEl TOUG YOVEIG TG oTa didgopa
1aTpIKG pavteBou, aAAd Kal va @povTifel TIG AioTeg pe Ta Q@APUAKG Toug. KaBuwg €xel TTOANEG
UTTOXPEWOEIG KOl O XPOVOG TNG gival TTEPIOPIOUEVOG, Ba ATav TTOAU OnPavTikKO yi' autrv av
MTTOPOUCE va €EOIKOVOUNOEl XPOVOo, 10iwg 08 YPOPEIOKPATIKA BépaTta (KAtioio pavtefou ue
yloTpd, cuAAoyny ouvtaywv...). H OAupTria gival ETTAPKWS YnPIaKA eyypaupaTn, KaBwg eKTOG
ammdé 1o smartphone TnG XPNOIYOTIOIEI KAl pPC OTn OOUAEIA TNG KAl €TTEIDN) €pyaleTal OTOV
KOIVWVIKG TTPOVOMIAKO TOPER TOU Brjou, €iXE TNV gukaipia va akouoel KATTola Bagikd TTpdyuaTa
yIa TOV YN@IOKO YPARPATIONG OTAV UYEIa KAl TO 0QEAN TToU PTTOPET va eTTIQEPEL. KaTd Tn didpkela

S Co-funded by "H Uﬂ?O’TI?%IfI] mg Eupwgaikf/g Ern’r;?orn?g yia v éxéoonlrng
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TNG TTAVONUIag €ixe TNV €uKkaipia va Kavovioel eUKOAA Ta pavteBou yia Tov €PBOAICUO Twv
YOVIWYV TNG KAl aQUTA ATAV N TTPWTN TTOAU XPROoIUN YVWRIHia TNG JE Yia epapuoyr) DHT.

Ooov agopd Tn @povTida Kal TNV UTTOOTAPIEN TWV YOVEWYV TNG, UEPIKEG QOPES avalnTd OXETIKES
TTANPOQYOpPiES yIa TIS 1ATPIKEG TTaBNoelg o010 81adikTuo. QOTOCO, O HEYAAOG OYKOG OeAidwV
OXETIKA pe TO BEPa TNV KATOKAUZEl, OTTWG Kal N OUOKOAIO va EKTIMAOEl TTOIEG ATTO TIG EVioTeE
avTIQATIKES TTANPOPOPIEC UTTOPEI va euTmoTeUTE. TauTdxpova, OUWG, Ol TTANPOPopPIEG auTég Ba
TN ponBoucav va gival o EUYAWTTN OTIG CUVAANAYEG TNG KE TO 1ATPIKO TTPOCWTTIKG.

O1 avdykeg Tng OAuptriag yia Trapéupaon:

1. E&oikovéunon moAUTIHouU Xpdvou OGOV a@opd TIG UTTOXPEWOEIS (pUBUICN QAPUAKWY,
emKoIvwvia pe yiatpd...): TnAgiatpikn

2. Aedopéval/kpITIKy  €yypappaToolvn:  €QOPHOYN  OTTOTEAECUATIKWY  OTPATNYIKWY
avadnTnong, EVIOTIOKOG agIoTToTNG TTNYAS

3. AuEon Kal OTOXEUMEVN ETTIKOIVWVIA PE TO 1OTPIKO TTPOCWTTIKG

MeAétn mepimTwong 2: XapnAd KivnTpa ouvavrouv XAunAég OI8AKTIKEG OegIOTNTEG —
EOEAONTHZ

ATTO0EKTNG YPOVTIOOG:
e HAKia: 76 /78
e ®UA0: BnAuko
e 2 XETIKO 10TPIKO 10TOPIKG/TTaBNAoEIS: AIOBATNG, XPOVIO ATTOPPAKTIKY TTVEUUOVOTTAOEIN
® 2XETIKA XAPOKTNPIOTIKA: XaunAd KivnTpo yia pddnon oxerikd pe 10 DHL | Baoikég

WNQIOKES ECIOTNTES

dpovTIoTAG:
e HAKia: 63
e  ®UMo: avdpag
e 2XETIKO IOTPIKO I0TOPIKO/KATOOTACEIG: -
e 2XETIKA XOPOKTNPIOTIKA: Baciké yvwaoelg DHL (AiadikTuo) | uwnAéG wn@iokEG OeEIOTNTES
| XaunAéG BIDAKTIKEG DEEIOTNTEG | €BEAOVTNG

Tpéxwyv T1pé1TOG¢ (WNAG, pOouTiva Kal pUBUIoOH TNG PPOVTIdAG:

O k. Hofmann gpydoTnke wg €181KkOG TTANPOPOPIKNG OTNV ETTAYYEAUATIK Tou wr). H TTpéo@aTn
ouvTaglodoTnor Tou Tou divel TNV eAeubepia va KAvel Ta TTPAYHATA TToUu BEAEl. 2TnV TTOpEiaq,
éviwoe TNV emBuyia va uttooTnpigel Toug NAIKIWUEVOUG va TTWEEANBOUV aTTd TIG dUVATOTNTEG
NG Yn@IoTToinong. 210 TTAAioIo TNG €6EAOVTIKAG Tou £pyaaciag, aupBoulelel TTAEOV NAIKIWPEVOUG
TTOAiITEG 0€ OXETIKG BEpaTa.

H k. Wagner, petagu dAwv, xpnoigotrolgi emmiong aut tnv €mAoyry. Me 1n BoRBeia Tou K.
Hoffmann, éxer Adn eykaractioel 10 SIAdiKTUO OTO OTITI TNG. XPENOIYOTIOIEI TO KIVATO TNG
TNAEQPWVO KUPIWG YIA VA ETTIKOIVWVEI YE TNV OTTOPNOKPUOUEVN OIKOYEVEId TG HEow Tou Whats
App. Adyw TnG nAIKiag TnG, N IKAVOTNTA TNG VO PETAKIVEITAI €ival TTOAU TTEPIOPICHEVN- OUVABWG
Xpnoiyotrolei To PoAdI TNG, aAAG TTPOCPATA APXIOE VA XPNOIKOTIOIEI TTEPICCOTEPO TO NAEKTPIKO

S Co-funded by "H urrooripién ¢ Eupwrrdikin¢ EMTPOTTAC yia Tnv ékdoan ¢
* mapouoag dnuUoaieuans OV OuVIOTE £YKPIOT TOU TTEPIEXOUEVOU, TO
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avatrnpiké TG apagidio. 'Exel mTiong diapnTIk vOOo Kal, WG HAKPOXPOVIa KaTTvioTpla, Xpovia
ATTOPPOKTIKI TTVEUUOVOTTABEIQ.

EidIka Adyw ToU TeAeuTaiou, avhkel oTnv oudda KivdUvou yia TOV KOPOVOoio, yI' auTO KOl avnouxeEi
yia TIG HOKPEG ETTAPEG O0€ KAEIOTOUG XWpPoug (OTTwg oTnv aiBouca avapovAg Tou yIaTpou TNG).
Katd 1n didpkeia Twyv emmavoAapBavopevwy eTaguwy Tng, o K. Hofmann eixe v 19éa 611 n K.
Wagner Ba ptropouce ermiong va emmw@eAnBei 10avikd otmd 1i¢ duvaTdTNTEG TWV WNPIAKWY
TEXVOAOYIWV UyEiag. Qg ek ToUTOU, TN CUUPBOUAEWE va KAVEl JEYOAUTEPN XPrON TNG TNAEIOTPIKAG
 TWV EQAPUOYWV YIa KIVATA TNAEQWVA, OTTWGS N WNPIOKA METPNON TOU 0aKXAPou CTo aila.

QoT160o0, n K. Wagner avTIKpoUEgl TAKTIKA TIG CUMPBOUAEG TOU PE QVTIPPAOEIS OTTWG "€ipal TTOAU
MEYAAN yiI' autd" i "Ta kata@épvw €101 pEXPl Twpa". Aedouévou o1 0 K. Hofmann eivai
TTeTeIoPévog OTI N Xprjon Tou DHT Ba BeATiwve onuavTikd TV TToIOTNTA (WAG KAl TNV QUTOVOia
NG kKag Wagner, aAd Tautdxpova OIaIcBAveTal TNV AVTIOTOOH TNG, aTTOyoNnTEUETAl OAO KOl
TTEPICOOTEPO Kal avTIOPA PE AUEAVOUEVO EKVEUPIGHO GTIG KOIVEG OUVAVTAOEIG.

O1 avdykeg Tou K. Hofmann

1. KaAuTepn Katavonon Tou TPOTTOU ETTIKOIVWVIOG TWV EUKAIPIV TWV WNQPIAKWY EUKAIPIWY
yUpw atro 10 BEpa, he TPOTTO KAAUTEPO Kal KATGAANAO yia Tnv nAIKia.

2. Na mpoBAnuari¢etal KaTAAANAa OXETIKA pe T OIKA Tou oTdon

MeAéTn TrepimTwong 3: 0 vVoonAeuTtAg wg emoTAMOVAG/SlaxeipIoTAS (@povTida Baciopévin
oTtnv gutreipia) - (XAMHAHZ EKMAIAEYZHZ) NOXHAEYTHZ

ATTOBEKTNG PPOVTIOAG:
e HAKia: 75
e dUAo: avdpag
® JXETIKO 1ATPIKO 1I0TOPIKG/TTABACEIC: TTEPIOTATIKG YKEPAAIKOU £TTEICODIOU, UYNAL apTRPIOKH
mieon, BpouBwon
® JXETIKA XAPAKTNPEIOTIKA: Kayia eutreipia ye DHT | Baoikég wn@iakeég deCIOTNTEG | METPIO
KivnTpa yia EKUABNOon VEWV TTPAYUATWY

®povTIoTAG:
e HAIia: 36
e ®OUAO: yuvaika
® 2 XETIKO 10TPIKO 10TOPIKO/KOTAOTACEIG: yuvaika: -
e JXETIKA XapaktnpEioTikA: Ttrponyuévn DHL (Aiadiktuo, péoa KoivwvikAg OIKTUwOoNG,
NAEKTPOVIKI]  uyeia  [TNAEIOTPIKA, NAEKTPOVIKOG  QAKEAOG  a0Bevoug,  NAEKTPOVIKN
ouvtayoypdenon] | vwnAég wnolakég degIdTNTEG | XAPNAEG DIBAKTIKEG OECIOTNTES | XAUNANG
KATAPTIONG GPOVTIOTAG

*
B the European Union  onoi0 avrikaromipicer nic améweic uévo rwv ouviakrav kai n
Emirporry dev ummopei va Bewpnbei utretBuvn yia ommoladnirore
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Tpéxwy TpoTTOG CWAG, pouTiva Kal puBUIoN TG @POoVTIdAG:

KwvoTavTiva 36 €TWv, gival oikiakr BonB80g TTou eTTICKETTTETAI TPEIG POPES TNV £ROOPAdA TOV
K. Niko (75 €1wv), 0 oTT0i0G TTPIV OTTO TTEPITTOU €va XPOVO €iXe £va TTEPIOTATIKO EYKEQAAIKOU
ETTEICODIOU TTOU KATAPEPE VA EETTEPAOCEI XWPIG ONUAVTIKEG ETTITITWOEIG.

O k. Nikog éxel €va yio o otroiog gival TrTavTpedévog Kal (el aTnv ABAva 250 XIAIGPETPa PakpI&
atd tnv MNartpa étou ivail n karoikia Tou K. Nikou. H oufuyog Tou amefiwoe tpiv atmo 1,5
Xpovo. lepitmou piIcd xpdévo apyotepa o K. Nikog tmou {ouoe POVOG TOu €ixe €va TTOAU
avNoUXNTIKO TTEPIOTATIKO TITWONG KOl OTTWAEIAG eTTa@ng Pe 1o TTEPIBAANOV yia Aiyeg WPEG.
270 dIdoTNUa autd £XOOE TNV AUTOYVWOia Tou, OEV UTTOPOUCE VA EKPEPEI KAVOVIKA Ta Adyia
TOU Kal atreuBuvotav o€ ouolaoTIKES TTPOTACEIG. OAeG O OXOAAOTIKEG 1ATPIKEG EEETAOEIG,
OUMTTEPIANOUBAVOUEVNG TNG HOYVNTIKAG ToPoypagiag kal Tou triplex, dev €deiav TitroTa. Ol
yIOTPOI UTTEBECaV £va NTTIO TTEPIOTATIKO €YKEPAAIKOU €TTEIGOSIOU KAl TOU £€dwoav €VTOAR va
EYKATOAEIWYEI TNV €pyacia TOU WOTE va ATTOQPUYEl TIC TETOUEVEG KATOOTAOEIS KAl TOU
ouvtayoypdenoav €1iong Mo oUVOETN QAPPOKEUTIKA aywyn yia Tnv €giooppdtnon Tng
UWNANG apTnPIaKNG TTiEoNG Kal avTIOpouBwTIK aywyh.

H KwvoTavtiva €xel avaAdfel To JeyaAUTeEPO PEPOG TNG TTAPAKOAOUBNONG TNG UyEiag Tou K.
Nikou, pe Tn PonBeia Tou adeA@oU Tou, 0 OTToI0G CUVBWC gival auTdg TTou Tov odnyei oTa
IaTpIk&  Kal 1aTpIkA  pavieBou. 'Exel uwnAég IKavoTNTEG YWNPIOKOU  YPOUUATIONOU-
XPNOIYOTIOIEl TO sSmartphone TNG kal Tov UTTOAOYIOTA OTNV €pyacia Tng, OTTOU UTTOPEI va
AVaQEPEI TIG ETTIOKEWEIG TNG KAl OAEG TIG AETITOPEPEIEG YIA KABE TTEPITITWON TTOU PPOVTICEL.
MNwpifel KaAd TV €QAPUOYH OTPATNYIKWY avadATnong yia Tnv €Upeon TTOAUTINWY
mAnpogopiwyv oTo Oladiktuo. Eival etmmiong Adn efoikeiwpévn PE Ta TTAEOVEKTHMOTA/TOV
XEIPIOUSG TNG NAEKTPOVIKAG ouvTayoypd@nong Kal Tng TRAEIaTpIKAG. AKOUN Kal av éxel Adn
aKkouoel yI' auTd, dev £XEl AKOUN TOOO PEYAAN ePTTEIpia PE TIG dUVATOTNTEG KAl Ta TTEdia
EQPAPHOYNG TWV EQAPHUOYWV KIVNTAG TNAEQWVIOG.

H KwvaoTavriva BAétTel Tnv avaykn yia tov kKUpio Niko kal Tnv idia, €101Ik& 600 Trepvolv Ta
XPOVIQ, va UTTAPXEI MIA TTIO OUVEXNG ETTITAPNON. ZTOX0G TN €ival va KaTavonoel KAAUTEPA TN
QUOIKA KaTtdoTaon Tou aTOPou TTou @PovTidel. 1" auTd kal £xel TTAvTa Ta PATIO TG AVOIXTA
yla oucoThuata/epyaleia TTou Tng divouv Olyoupid PEOW TNG AUEONG OUVOEONG ME TNV
KATAoTOaon Kal TNV KATAoTOON TNG UYEiag Twv TTEAATWV TNG. O€EAel va €xel TTOAUTIMEG
TTANPOPOpPiEG wg TTpoeIdoTroinon (TTPOANYN) Kal va evtoTrifel KaAUTeEpa Ta TTPoBAAuATa (TT.X.
OUVOECEIG ETAGU PAPHOKEUTIKAG aywyng Kai AANG).

O k. Niko d¢ev €xel kapia gpteipia ge Tnv DHT péxpr oTiyung. XpnoIhoTrolei kKaBnuepiva 1o
smartphone yia Tnv amooToA/AYn PNVUUATWY Kal yia TNV KAAon ouyyevwv. ETmmmAéoy,
xpnoiyotrolei To AladikTuo HOvo yia TNV avalitnon 1aTpIKwy TTAnpogopiwy. MioTevel £Tiong
OTI Ba PTTOPOUCE VA £XEI TTAEOVEKTIUATA OTN XPrON TEXVOAOYIWY TTOU OXETICOVTAI JE IATPIKES
TTUXEG (yia TTapdadelyua, eival duvatdv va kKAgioel pia eTTiokewn, va KAveEl KPATNON Yia
KATTOIEG OUVTOYEG OTO (POPUAKEIO K.ATT.) Z€ YEVIKEG YPOAUMEG, EVOIQQEPETAl va MABEI
mepioadTepa yia TN DHT, aAA& mioTelel 611 o1 TexvoAoyieg TTPETTEI va gival €UKOAEG OTn
xpnon/mpéoaon TTPOKEIYEVOU va TIG Katavoroel. ETriong, éva TToAU onuavTiké onueio ival
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vVa UTTAPXEl KATTOIOG TTOU VA UTTOPEI va €EnNyROEl TTWG va xpnoldotrolei To DHT (etTeidn
@ofdartal uATTWG KAvel AdBn kai e1TeIdn yvwpilel eAdxiota yia 1o DHT).

O1 avaykeg TnG K. KwvoTavrivag:

1. Juvexng TTapakoAouBnon yia TNV atmoQuyn €TTIKIVOUVWY Kal aTTEIANTIKWYV yIa TN Cwi
KATOOTACEWV

2. NapakoAouBnon Twv (WTIKWYV onueiwv o€ dIAQopPEeG dPATTNPIOTNTES

3. Md&BeTe TTEPICOOTEPA YIA TIG EQUAPHOYEG UYEIOG HECTW KIVATWY THAEQUVWV

4. MNMep1oooTEPEG DIOAKTIKEG BEEIOTNTEG yIa va ekTTadeUoeTE/BoNnBrioeTe Tov K. Niko

O1 avdykeg Tou K. Nikou:

1. Na €xete KATTOIOV TTOU VO PTTOPET VO £ENYROEI TTWG VA XPNOIMOTTOINCETE TO DHT.
2. EmMokOTTNon TWv Yn@IaKWwy TEXVOAOYIWY UYEIag

MeAéTn repimrTwong 4: n @povTida Tou idIou oou Tou eauToU/n AUuTOVOUIa gival To TTav -
TPITH HAIKIA

ATTO0EKTNG YPOVTIOOG:
e HAKia: 65
e ®uUlo: avdpag

® 2 XETIKO 1aTPIKO I0TOPIKO/KATAOTACEIG: TTEPIOTATIKO EYKEPAAIKOU £TTEICOdIOU, UYPNAR apTnNEIaKA
TTieon, OpouBwon

® 2 XETIKA XapakTNPEIoTIKA: KATTola euTrelpia ye DHT | Baoikés wn@lakég 6e€16TNTES | uWwnAs
KivnTpo yia va pabel véa Tpdyuarta

®povTIoTAG:

e HAkia: 40

e ®UAo: yuvaika

® 2 XETIKO 1aTPIKO 10TOPIKO/KATAOTACEIG: yuvaika: 40 €Twv: -

® > YETIKA XapaKTNPIOTIKA: TTponypévn DHL (AladikTuo, p€oa KoIVwVIKAG SIKTUwOoNG,

NAEKTPOVIKN UyEia [TNAEIATPIKN, NAEKTPOVIKOG PAKEAOG A0BEVOUG, NAEKTPOVIKA cuvTayoypdenaon]
| vWNAEG WNOIAKES BEEIOTNTEG |[XOUNAEG BIBAKTIKEG BECIOTNTES | CUYYEVAG

Tpéxwyv T1pé1TOG (WG, pOUTiVa KAl publion @povTidag:

O k. Lombardi é¢xe1 AdN k&TTOIa ePTTEIpia e TO DHT. XpnoiyoTrolei kaBnuepiva 1o smartphone
Kal Tov H/Y (aAA& ouxvoTepa Tov H/Y eTTeidn eival eukoAOTEPO va diaBAdel Keipeva oTn PeEYAAn
086vn) yia TRV avalAtnon TTANPOPOPIWYV OXETIKA HE 1ATPIKEG BEPATTEIEC KAI TTANPOQOPIES YIa TNV
uyeia. Eav xpeiaeral repaitépw PonBeia, n kdpn Tou, N K. Rizzo, Tov utTTo0TNPICEl CUVHBWG.
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KaBwg aAAage TTpoo@aTa SOUAEId, 0 XPOVOG TNG £XEI Yivel TTPOo@ATA TTOAU TTEPIOPICHEVOG. Ta
TO AOYO auTO, Kal €TTEIONA N AauTovouia ATav TTAvTa TTOAU onuavTikh yia Tov K. Lombardi,
atmro@acifel 0TI Ba nBeAe va TTApel To BEPA TNG UYEIOG KAl TIG AVTIOTOIXEG WNPIOKES dUVATOTNTEG
TTEPIOOOTEPO OTA XEPIa Tou. EATTICel va BeATiwwoel TOo0 TN SIKA Tou TToIdTNTa {WNG 600 Kal TNV
TTOI6TNTA WIS TG KOPNG TOU TToU ToV O0TNPICEl, aAAG Kal va oulnTAoEl Ta BEPaTa uyEiag Tou TTIo
OUVEPYATIKA PE TO 1ATPIKO TTPOCWTTIKO.

MoTevel etriong 0TI Ba ATAV XPHOIKOo va €xel évav péEvTopa TTou Ba Tou eEnyei T onuacia Tou
DHT. Autég o pévropag Ba TTpETTel va gival TTOAU UTTOUOVETIKOG Kal va EPXETAI OTO OTTITI TOU yIa
va Tou €€nynoel autd Ta TTpayuaTa. OEAel eTTiong va e€a0KNOEi TTPOKEINEVOU VA KATAVONOEI
KaAUTepa Tn DHT. levikd, evdia@épeTail yia T DHT, aAAG @oBdTal pATTWG ToV EEQTTATIICOUV
A/Kal PATTWG dev KATAAGREI KATI ONUAVTIKO.

O1 avdykeg Tou K. Lombardi:

1. va aTTOKTAOEI PIO YEVIKA EIKOVA TWV TEXVOAOYIWV WNPIOKAG UYEIOg

2. va UTTApXEl KATTOIOG TTOU VO PTTOPEI va £ENYNOEI TTWGS va XPNOIKMOTToINCETE TO DHT

3. va gival o€ B€an va afloAoyei eTTapkwg Toug MBavoug KIivoUuvoug atmd Tn XprRon
WNQIOKWY UTTNPECIWV UYEIAG Kal va TTPOAAUBAVEI TOUG aVTIOTOIXOUG KIVOUVOUG.

Co-funded by "H urroaripién ¢ Eupwmaiki¢ EMTEOTNC yia Ty ékdoan Tng
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6 KareuBuvTtipieg ypauuég yia 1o DigiHall

6.1 ZuPTTEPAOMATA KOl KATEUBUVTAPIEG YPANMES atTd TN BIBAIOYPA@IKK £épEUva
KaBwg o yneiakdg aA@apnTiopdg otov Topéa TNG uyeiag atroteAei TepdoTia sukaipia, 1600 yia
TNV QVATITUEN OTTOTEAEOMATIKWY OeCIoTATWY TTpdvoiag 60 Kal yia Tn AQwn aglotmoTwy
TTANpoYopIwY, tival éva TTPpwTo BAMA yia TNV avalitnon Bonbsiag otnv emMKPATEIA KAl TNV
eUpPEON MIOG OUYKEKPIPEVNG UTTOOTAPIENG VIO TOUG ATUTTOUG PPOVTIOTEG TTOU £XOUV TN duvaTtodTnTa
va aTTaAUvouv Tn povaéld kal va dnuIoupyouv evdla@épouceg AUCEIG aKOUN Kal €KTOG Tou
olkiakoU TTAaigiou. O1 &rutrol ppovTIoTEG Ba TTPETTEI va UTTOaTNPICOVTal OTIG ETTIAOYEG TOUG Kal va
OUPUETEXOUV KaTd Tn didpkela TNG uAoTToinong, aAAd Kal Katd Tn dIAPKEIa Tou OXedIOoUOU JIag
OUOKEUNG, WOTE VA £XOUV OATTOTEAEOHATIKA €TTiYVWON Tou péoOU TTou Ba XPnOIPOTTOINOOoUV YId
va BonBriocouv (T1.X. NAIKIWPEVOUG).

H xprijon Twv TeEXVOAOYIKWY epyaAciwy eivalr TTAéov BepeAiwdng yia Tov XproTn €TTeidr), OTo
KOIVWVIKO Kal OXECIOKO TTAQiCI0, TTpodyouv Tn Olatienon TngG sunuepiag tou. ‘Eva atrodekto
emimedo Wn@IokoU aA@apnTIoPoU eival TTAéOV QTTaPAITATO YIA TOUG @POVTIOTEG, €iTE gival
emionuol €ite averrionuol. To va pmmopei 0 acBevig va aloTroINoel OTO E£TTAKPO OAEG TIG
UTTNPECIEG TTOU TTPOCPEPOVTAl OTO €BVIKO TTaVOPAUA TNG UYEIOVOUIKNG TTEPIBaAWNGg dev UTTOPEI
VA QYVOAOEI U0 CUYKEKPIMEVN WNOPIOKK ETTAPKEIA €K MEPOUG TOU QPOVTIOTH. 'Eva TTapddeiyua: n
aitnon yia peta@opd pe acbevo@opo TTou yiveTal JECw NAEKTPOVIKOU Taxudpoueiou i n xpron
Tou SPID (oTnv ITaAia) TTou éxel yivel BepeAiwdng yia oAGKANpN TNV Kovwvia oAPepa.

‘ETo1, AauBdavovtag uttown 1n BIBAIoypa@iky avaokotrnon, 1o épyo Digihall kai idiaitepa n
NAEKTPOVIKN KATAPTION TIPETTEl VA €GETAOEl OUYKEKPIYEVA €UTTOOIO Kal OIEUKOAUVOEIG TTOU
ETTNPEACOUV TN XPNOon TNG NAEKTPOVIKAG uyeiag atrd Toug NAIKIWMEVOUG. AUTO eival CWTIKAG
onuaaciag yia 1n BeATiwon TG XpProng Twv TTPOYPAUHATWY NAEKTPOVIKAG uyEiag atrd auToug Kal
ylo TNV aglomoinon Twv OUVATOTATWY TNG TeEXvoAoyiag va BeEATILWOEN TIG TTPOKAAOCEIG TTOU
ouvoéovTal PJe TNV TTaPadOCIaKr UYEIOVOMIKA TTEPIBaAwnN yia Tnv oudda autr]. Ta gupfuaTa atd
TIC OXETIKEG AVAOKOTTACEIG UTTOOEIKVUOUV OTI O NAIKIWUEVOL €VRAAIKEG eival TTIBAvOTEPO va
XPNOIMOTIOIOUV UTTNPECIEG NAEKTPOVIKAG uyeiag TTou AapBdvouv uttdyn TIG QUOIKEG Kal
AEITOUPYIKEG TOUG AVAYKEG, TTAPEXOUV KATAAANAN exTTaideuon Kal KATAPTION yia TV EvaoXOAnon
ME TNV NAEKTPOVIKI UYEIQ, AVTIUETWTTICOUV TTPONYOUNEVEG APVNTIKEG EUTTEIPIEG KAI TTAPAVONOEIG
OXETIKA PE TIG YNPIOKEG TEXVOAOYIEG UYEIOG KOl EpapuOlOuUV OTPATNYIKEG yIa TNV evioxuon NG
avTIAauBavouevng agloTTIoTiag KAl TNG AgIoTTIOTIOG TNG NAEKTPOVIKAG UYEIAG.

Ta gyyevh eutrodia TTeEpIAAPBAVOUV KUPIWG TN CWHATIKN, aloOnTnpIakr], diavonTIKr IKavoTnTa Kal
Ta Kivntpa. H cwuatiki yrpavon eivalr 1o mo diadedouévo euTTodio otnv Tpdofacn atnv
NAEKTPOVIKI| UYEIQ, HE TOUG TTEPIOPICUOUG OTNV AKOIN| KAl TV 6pacn va €ival ol TTIo ouvnBIoPEVOL.
O1 avnouyieg agopoulv €TTiong TN KMVvAMN, 18iwg 6oov a@opd TN VAN TWV KWAIKWY TTpdolacng,
KAl TNV atroktnon VEwv TrAnpogopiwyv. EmTTAéov, n peiwon Tou €AEyXou TnNG AETTTAG
KIVATIKOTNTAG (TT.X. TPEUOUAO OTa XEpIa) KaBIoTd dUOKOAN TNV AAANAETTIOpaACN PE TIG CUOKEUEG,
1I0iWG EKEIVEG PE MIKPEG 0BOVEG.
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H avriAapBavopevn auTo-atToTEAECPATIKOTNTA OO0V a@opd Tn XPAoN TNG TexVoAoyiag €0TIALE!
o¢:

e TIG OUOKOAIEG TNG XPAONG TNG TEXVOAOYIOG Kal TNG NAEKTPOVIKNAG UYEIaG,
®  AVNOUXIEG OXETIKA PE TN XPAON WNOIOKWY TEXVOAOYIWV WUXIKAG UYEIAG- Kal
e QIOBAPATA AVIKAVOTNTAG

EmmmAéov, utmdpyxouv Kal GANa €0WTEPIKA ePTTOdIO, OTTWG TO AYXOG YiA TOV UTTOAOYIOTH, N
ENEIYN QUTOEKTIUNONG, N EAAEIYN QUTOATTOTEAECHATIKOTATAG, N EAAEIYN TTPOCWTTIKWY KIVITPWY,
N €AAEIPnN evOIAPEPOVTOG KAl ATTOTEAECUATIKOTNTAG YIO TOV UTTOAOYIOTH KOl N OTACH OTTEVAVTI
oTnNV eUTTEIpia TNG ynpavong 6oov agopd TNV WUXOKOIVWVIKI ATTWAEIA KAl TNV WUXOAOYIKA
AvATITUEN, N XAKNAR atTodoxr Kal CUPUOPPWON, N €6ApTNON aTTO TOUG ETTAYYEAMATIEG UYEIAG yIa
TTANPOYOPIES, Ta CUVAITONUATIKA EUTTOSIO (OOK, POBOG, AyX0G) KAl N aTTOQUYNA TTANPOPOPIWV.

Ta dropa autAg TNG NAIKIOKAS opadag Teivouv va BIOvouv TTEPIOTOTEPO OTPES KAl AyX0G 600V
agopd Tn diadikacia padnong atmoé 6,1 n vedTepn Yevid. Ta Quaikd euttédia, OTTwG TTPoRARPaTa
opaong A akorg, avayvwpioTnKav w¢ GAAEG TTPOKAACEIG TTOU QVTIMETWTTICOUV OI NAIKIWUEVOL.
EmmmAéov, TO XAPNAG €TTiTTEdO eKTTAIOEUONG TOU YNPIATPIKOU TTANBUCUOU atToTEAET Evav AKOWN
ONUAvTIKO TTEPIOPIOHOS OTIC TTPOCTTABEIEG TOUG VO aoXoAnBouv Pe TNV NAEKTPOVIKN uyeia, Tnv m-
uyeia A GANEC YNOIaKEG UTTNPETIEG UYEiaG.

O1 eyyeveic OleukoAuvTéC uTToypappifouv Tnv TpoBupia kal Tnv emBuyia yia pdéénon,
OIaTTIOTWVOVTAG OTI Ol CUMMETEXOVTEG TToU eEéppadav pia EU@uTn aicbnon TTepIEPYEIag Kal
evOIAQEPOVTOG YIa TNV TeEXVOAoyia ATav TTI0 TTPOBUMOI va XPNCIMOTTOINOOUV TNV NAEKTPOVIKA
uyeia kar Mo TmOavdé va OCUMMUETACXOUV Kal va efepeuvriioouv  OIAPOPES TTAATQPOPHES
NAEKTPOVIKNG uyeiag. ANNoI TTapdyovTeg SIEUKOAUVONG ATAV TO KivTPO Kal N €TTIOUia yia aAAayn
TOU TPOTTOU CWNG Kai n €mOBupia va cupBdAouv TNV E€MOTNUOVIKH TTPO0d0 SOKIUALovVTaG
TTPOYPANPATA NAEKTPOVIKNG UYEIQG OTO TTAQICIO TNG £PEUVACG.

Ta e§wyevi euTOdIa (EEWTEPIKOI TTAPAYOVTEG EKTOG TOU ATOPOU) TTEPIAAUBAVOUV::

e QVETTAPKNAG EUTTEIPIA PE TNV NAEKTPOVIKA UYEIQ ] JE TOUG UTTOAOYIOTEG/TEXVOAOYIO YEVIKA
Kal YEVIKN EAAEIYPN eVNPEPWONG YIA TIG EUKAIPIEG TNG NAEKTPOVIKNG UYEiag

e TIPONYOUMEVEG APVNTIKEG EPTTEIPIEG 1] AVEKTTANPWTEG TTIPOCOOKIEG O Oxéon ME TIG
UTTNPECIEG NAEKTPOVIKAG UYEIQG- TTPOTIUNCN OTIG TTAPAdOOIAKEG UTTNPECIEG UYEIaG- N
YVAOCIOG @OBOG 0TI, av dev XpNoIdoTToinBouyv, ol TTapadosIaKkEéG UTTNPECIES UyEiag UTTopEi
Va TTAYPOUV Va UTTAPYXOoUV

e TO OTiyMa yUpw atmd TIG UTTNPECIEG NAEKTPOVIKNAG UYEIag WTTOPEl va eTmekTaBel oTn
ouomoTia yia Ta ava@epdueva  TTAEOVEKTAMOTA TnG TeXvoAoyiag, oTnv  €AA€iyn
gEUTMIOTOOUVNG OTN XPNON TNG TEXVOAOYIOG WG UTTNPEDIAG UyEiag Kal oTnv TTeTToionon oT
Ta TNAéQwva (€GutTva TNAEQWVA) gival POVO yIa TNAEQWVIKN ETTIKOIVWVIA Kal Oxl yia
UTTNPETIEG uyeiag

o n avtihauBavouevn EANeIwn pouTivag Kal Soung (EEwTEPIKAS Aoyodoaiag) TTou TTapéxouv
Ol UTTNPEOCIEG NAEKTPOVIKNG UyEiag utropei va dnpioupynoel eUTrédio 0TV EVOWPATWON
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TNG NAEKTPOVIKAG UYEIAG OTNV KABNPEPIVA pouTiva Kal TNV avTiAnyn o1 N eKPanon mng
OUMMETOXNG OTNV NAEKTPOVIKNA UyEia atraitei TTEpIcoOTEPN TTPOCTTABEIa TTapd avTapoilfh.

e onueiwbnkav €mmiong TTOMITIOTIKG €uTTOdIa, ouuTTepIAapBavopévwy  OUOKOAIWY OTN
OelTePN YAWOOCQ Kal TNG TTONITIOTIKAG a&iag Twv TEXVOAOYIWV TTOU A@aIpouVv Xpovo aTrd
TNV OIKOYEVEIQ.

e 4TI 01 NAIKIWPEVOI XpeIddovTal TTEPICOOTEPO XPOVO YIa va pdBouv atrd 6,Ti 01 VEOTEPOI, Kal
oTnNV TTEPITITWON TNG XPAONS WNPIAKWY UTTNPECIWY UYEIAG O ATTAITOUREVOS AUTOS XPOvog
avapéveTal va gival TToAU ueyaAlTepog

e n £NeiPn KATGANAQ eKTTAIBEUPEVOU TTPOCWTTIKOU YIO TNV TTAPOXH KOTAPTIONG Kal n
ENeIYn uttooTAPIENG yiIa TO OXeOIOOWO Kal TNV €QApPOYR €voG TTIPOYPAMMUATOG
TTapéuBaong yia nAIKiwpéva atopa

e 0TI Ta NAIKIWUPEVA ATOMA giXav TTEPIOPICUEVN TTPOGRACN O€ UTTOAOYIOTEG, OXETIKG Aiyoug
TTOPOUG YIa TNV atmmokTnon a&loTmoTwy TTANPOPOPIWY YIia TTOAAG BéuaTta kal EAAEIYn
IKavOTNTAG va Bpiokouv Kal va agloAoyouv agioTmoTeg TTANPoYopieg oTo OladiKTUO

O1 e§wyeveig ouvTovioTég TreEpIAauBavouv:

e avTiAnwn OTI OI UTTNPETIEG NAEKTPOVIKAG UYEIQG €ival ETTWEQEAEIC Kal £Xouv Tn duvaToTnTa
va UTTo0TNEICOUV TN dIaxeipion TNG UYEIOVOUIKNG TTepiBaAyNG, TNV ave¢dptnTn diaBiwon
Kal TV autodlaxelpiépevn @povTida

® N EUKOAIQ TTOU TTAPEXOUV TA TTPOYPANKATA NAEKTPOVIKNG UYEIAG, ETTITPETTOVTOG OTOUG
OUMHETEXOVTEG VO TTPOXWPOUV TN @povTida Toug Je To OIKO Toug pubuod Kkal va
AVTIHETWTTICOUV NTAMATA OTTWG N MEIWHEVN KIVATIKOTNTA

e 1 duvVaTOTNTA EVOWMATWONG TNG NAEKTPOVIKAG UYEIOG OTIG GUVABEIEG TWV CUUMETEXOVTWYV
O1EUKOAUVE TN XPrON QUTWY TWV UTTNPECIWV.

O1 TEXVIKEG OVAYKEG Kl ETTIOUHIEG gival:
= XaunAou opiou TpdoBacn og nAekTpovikd Bonbriuara.
= JUYKEKPIMEVEG KAl OTOUIKEG TTIPOCPOPEG.
= JUMMETOXNA TNG OPAdag oToxou oTnv TeXVIKN avatmTugn (MeAétn AOK, 2020).
O1 avdykeg Kal o1 eOUieg TToU oXeTi{OVTal UE TO TTEPIEXOMEVO gival:
MpdoBaon o€ UTTNPECiEC BACIOUEVEG OE ATTODEIEEIS.
E&etdCovTag pia eUKOAN Kal Xxwpig euTrodia kartavonaon (EUKOAN yAwooa).
ZUMMETOXA TNG OUAdAG-0TOXOU OTNV AVATITUEN TOU TTEPIEXOMEVOU.
MéTpa yia Tnv augnon tng TpookdAAnong. (MeAétn AOK, 2020)
ATTOKTNON TWV OTTAPAITNTWY YVWOEWV OXETIKA YE TNV avalnTnaon Kai Tnv agloAdynon

TWV JIABIKTUAKWYV TTANPOPOPIWY YIa TNV UYEia
= Evromopdg aglomoTwy TTNywy TTANPoeopnong

*
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ZUVOTITIKA B0 TTPETTEl VA EEETACOUE:

1. Anuioupyia eUKOAOU eKTTAIBEUTIKOU UAIKOU, WOTE VA E€ival 0APES Kal va divel TNV EUKaIpia
va KatavoAoouv KaAd Tnv évvola Tng DHL.

2. Eicaywyn mapadelyudtwy Kal TTPOKTIKWY AoKAOEWYV TTou Ba urropoucayv va
emavaAapBavovral atmd droua TITNG NAIKiag étav gival péva Toug.

3. Anuioupyia ekTTaideuTIKWV PBivreo TTou Ba PutTopoucav va TTPoANBoUV Ye ATopa TPITNG
nAIkiag. Ta Bivreo gival eUKoAa katavonTd Kal Ba YTTopoucay va TTaIXTOUV TTEPICCOTEPES

POpPEG.

4. Ooov agopd TTPoNyoUEVEG HEAETEC, Ol TTAPEPPBAOCEIS (EKTTAIOEUTIKA TTPOYPANMOTA)
METPIACOUV TIG ETITITWOEIG TWV XANNAWY de€l0TATWY aA@aBnTiopou (Sheridan et al.,
2011), 4, Ye GAAa Abyia, n TTapéuBacn yia Tov aA@aBnTiond Tng uyeiag emrnpeddel BeTIKA
TN OUVOAIKN UyEia evioXUovTag TIC IKAVOTNTES TWV avOPWTTWY va aPOUOoIWVOUV Kal Va
ATTOPPOYOUV TTANPOYPOPIES YIa TNV UYEIQ.

5. Ta amoTteAéopata deixvouv OTI TEOCEPIG DIAPOPETIKES UEBodOI TTapéuBacng Ba
MTTOpOUCaV va XPnaidoTToinBouy yia TNV augnan Twv OeEI0TATWYV UYEIOVOUIKOU
YPOUMOTIOHOU TWV NAIKIWPEVWY OTRV TTEPITITWON XPAONS WNPIAKWY UTTNPEECIWV UYEIAG.

6. EEaAAou, TTpiv a1Td TNV £QAPUOYK OTTOI0OONTIOTE EKTTAIOEUTIKAG OUVEDpPIag, TTPETTEI va
EVTOTTIOTOUV KaI VA QVTIMETWTTIOTOUV Ta €UTTOdIa pABnaong. Or TEvTte KupidTePES HEBODOI
TTapéupaong eival:

e TTPOCapUOCHEVN (e€aTopIkEupEVN) TTapEUBaon
® QUVEPYATIKA NABnon

e n uéBodog "teach-back"

® TTPAKTIKA NABnon

e KaI TTapéPPaon pe TTOAATTAEG peBOdOUG

7. Tpokeiyévou va doouUE £va oUCIaoTIKG ONUEIO EKKIVNONG YIa TNV NAEKTPOVIKA
KATapTion, Ba TTPETTEl va EEKIVIIOOUNE aTTd CUYKEKPIUEVA TTpoBAARuaTa: ye Bdon Tnv
évvola Tng pabnong Trou Baoidetal o€ TTPoRARPaTa r} oTnv épguva. Na 1o oKoTTé auTo,
OXeOIGOTNKAY Ol JEAETEG TTEPITITWOEWV Kal £va TTAQICIO yIa TNV QVATITUEN TNG KATAPTIONG
aAAG Kal yia TIG paBnolakég dpacTnPIOTNTEG. H epyacia pe TTPayPOTIKEG HEAETEG
TTEPITTTWOEWV gival 1I81aiTEPa KATAAANAN yia Tn ouvdeon Bewpiag kal TTPAENG Kai yia Tnv
TTPoWwBNoN TWV BEEIOTATWY AVOOTOXACGHOU Kal avaAuong.

S Co-funded by "H Uﬂ?O’TI?%IfI] mg Eupwgaikf/g Ern’r;?orn?g yia v éxéoonlmg

* * . mapoUoag dnuoaieucns SV GUVITTE £yKQION TOU TTEPIEXOUEVOU, TO

B the European Union  onoi0 avrikaromipicer nic améweic uévo rwv ouviakrav kai n
Emirporry dev ummopei va Bewpnbei utretBuvn yia ommoladnirore

XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."
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6.2 ZUPTTEPAOMATA KOl KATEUOUVTAPIEG YPAMMES ATTO TIG CUVEVTEUEEIG KAl TIG MEAETEG TTEPITITWOEWV

AkoAouBouv ol KaTeuBuvTAPIES YPAUMES TTOU UTTOPOUV Va TTPOKUWOUV aTTd TIG ONAWOEIG TWV ETAIPWY TNG CUVEVTEUENG. H TTNyN eTionuaiveTal
TTavTa Ye DTG (=Gueon opdda o1éxou), ITG (=€uueon opdda otdxou) kal DHL-E ( = e1®IKOG o€ BépaTa wnelakou aA@aBnTiopou oTov Touéd TNG
uyeiag).

AvaAuovTal 51adoxIKG 01 aKOAOUBES KATNYOPIEG:

= AIBAKTIKA TNG TTAATPOPHAG KAl THG EQAPHUOYAS NAEKTPOVIKAG HABNnoNg

=  E&Ttaon Twv mapayoviwy mapakivnong

= [lepiexdpevo kai Sopn TnNG TTAATEOPHAG KAl TNG EQAPHOYNG NAEKTPOVIKAG Haddnong

= MéBodoll/ TpdTTOI TTapOoUCiacng TG TTAATPOPHAG KAl THG EQAPHOYAS NAEKTPOVIKAG HABnong
=  TexvoAoyikég amaiTRoeIg/TTAAioIo

=  Kolvwviki evowpdTwon

» TloAITikéG TECEIG

Rtk Co-funded by "H Uﬂf)OTﬁ%lfn mg Eupwgaik/?g Em,r,qom‘/g yia v ékéoon,mg
* * . mapouoag Onuoaisuong OV OUVIOTA £YKPITN TOU TTEPIEXOUEVOU, TO
Fx” the Eu ropean Union OTT0i0 AVTIKATOTITPICE! TIS QTTOWEIS UOVO TwV CUVTAKTWY Kai N
Emitporn 6¢v umopei va BswpnBsi utretBuvn yia otroiadnirore

XPNON TwV TTANPOYOPIWYV TTOU TTEPIEXOVTAl OE auTnv."



AIBAKTIKA TNG TTAATPOPHAG KAl THG EQAPHOYAS NAEKTPOVIKAG HABnoNg

Odnyieg Mnyn (Q= | Nepiexopevo Tng TNYNg (Trapaderypua)
EpwTtnon)
= Ooov apopd Tn oUvOEON YE TNV TTPONYOUHEVN DTG (Q2), Opiopévol atrdé Toug CUHPHETEXOVTEG aTTO T Meppavia, aAAG Kal
YVWON KAl EPTTEIPI TWV CUPHPETEXOVTWYV HE TO ITG (Q6) TNV ITaAia, avagépouv wg anueio eTa@ng pe 1o DHT TIg
DHT (H tTponyouuevn yvwon wg 1I0Xupdg TTPOEKTACEIG TNG TTavdnuiag Tou Covid: "Auté 1o udbnua [ue
TTapayovtag TTPORAEWNGS TNG MEAAOVTIKAG xpnon rou tablet you] agpopouace tov 1poTTO diayeipions NS
MaBnoiakng emTuxiag), Ba ATav icwg XpAoIKo va Kardoraong EKTakTnS avaykng rou Covid, tnv uyisivn Kai 10 TTWS
Yivel Jia ava@opd oTIG aTTaITHOEIG KATA TN va vIUvoupe Tou¢ NAIKIWWEVOUC XwWpPIS va Tous TTAnywvouue”
o1dpkeia Tng TTavonuiag Covid19 (GR).
= Oocov agopd Ta ATopa Avw Twv 65 £TWv, Pia H o dedopévn atmrdvrnon gival n TTpocEyyion TTOU TTPOKAAEITAI
OUYKeKPIPEVN aoBévela Ba PuTTopouoe va givai atrod éva 1aTPIKO {NTNUA, MIa XEIPoupyIKn eTTéEURacn i dAAa
OXETIKA WG Evauopa yia TNV evaoXoAnon Pe 1o TTPOoBANAMaTA UYEIaG.
DHT, oTtnv otroia Ba ptropouoe va yivel avagopd.
"2T0 TTAPEABOY, nEouv TTOAU GPPWATOC Kai ETTPETTE Vd
TPOCEYYiow TIC WNEIakéS TExvoAoyicc uyeiac” (IT).
Rtk Co-funded by "H urrootipién 1n¢ Eupwrraiking EmTPOTTAS yia Tnv ékdoan g
* * " mapouoag dnuUocieucons OV OUVIOTd EYKPIOT TOU TTEPIEXOUEVOU, TO
Do the European Union 0T17T0i0 AVTIKATOTTTPIEI TIC ATTOWEIS UOVO TWV CUVTAKTWY Kal N

Emitporn 6¢v umopei va BswpnBsi utretBuvn yia otroiadnirore
XPNON TwV TTANPOYOPIWYV TTOU TTEPIEXOVTAl OE auTnv."
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Aedopévou OTI N TTponyouuevn gutTeipia oto Béua | DTG, Q2,

TwV Pnelakwyv Texvoloyiwy YTEIAZ diagépel Q3, Q12,
OKOMN Kal HETAEU TWV CUPUETEXOVTWYV TTOU DHL-E (Q9,
O1a0£TouVv BACIKEG WNPIAKES IKAVOTNTEG, UTTAPXEl | Q16)

avAaykn d1agopOTToiNCNG OTO TTAQICIO TWV
MaBnoiakwy diadpopwy (T1.X. Bacikd TTiTredo,

OTOIXEIWDEG ETTITTEDO, ETTITTEDO

EUTTEIPOYVWHOVWV): "TTWG UTTOPW Va "KOWw
Opouo" av 10 Baciko eTiTredo gival TTOAU XaunAd

yia éva;", "TTWG JTTopw va agloAoyrHow o€ TTolo
etmiredo Bpiokopal;”, "Tou Ymmopw va Bpw HIa TTIo
OUOKOAN gpyaoia av Exw Ndn KATToIEG

TTPONYOUUEVEG YWWOEIG;".

"Xonaoiuotroiw 10 S1adiKTUO AV EXW UIA OCUYKEKPIMEV ELWTNON
Kal wayvw yia mpoiovra mmou ue BonBouv otn gpovrida, arrd mou
utropw va mapw utroathpién” (DE). Qotdéoo, urmrapyxouv Kai
OULUETEXOVTEC TTOU QvaQéPOoUV EAGXIOTN éw¢ KaBOAou sragn:
"Aev Exw kauia gutreipia pe 1n DHT, oUte pyaciakn oUte
mpoowtik" (GR).

»  "mpoUmrdBeon civail To drouo va épel va xeipilerar éva
smartphone 1 va éxel Kammoie¢ BaoikéS OEEIOTNTES OXETIKA
e tnv 1exvoAoyia” (DE)

» " Oa mpérrel va dlaxwpiocouue UETaéu apxapiou Kai TTio
mpoxwpnuévou. Eral, o1 dvBpwirol xwpic kauia yvwaon
UTTOPOUV va EeKIVAOOUV LE Ta BACIKA OXETIKA UE T
tablets, ra smartphones kar ermiong 11¢ epapUoyES Kai
apyoTEQQ UTTOPEITE va OIEUKPIVIOETE OTIC EQAPUOYES
uyelovouikng mepibaAwns” (DE)

"Yrapxel upnAn yvwaon twv Bacikwy TEXVOAOYIWY UETAEU TwvV
VEWV, XaunAnNg Karaprions epovrioTwy. 21NV HAIKIaK: ouada
Karw Twv 50 eTwv, n yvwon givar axedov 100%, arAg,
OuoTUXWC, TTavw arrd autn TNV nAikia érer oo uao” (IT).

"Mnv éexvare 61 o1 avBpwiITOl TTPAYLATIKG oUXVa éekivouv arTo
EKEI TTOU EVEPYOTTOIEITE KQI ATTEVEPYOTTOIEITE ia ouokeun” ( DE).

* Xt

BN Co-funded by
L the European Union

"H umroornpién th¢ Eupwrraikic EmTpoti¢ yia tnv ékdoon g
mapouoag dnuUocieucons OV OUVIOTd EYKPIOT TOU TTEPIEXOUEVOU, TO
OTT0i0 AVTIKATOTITPICE! TIS QTTOWEIS UOVO TwV CUVTAKTWY Kai N
Emitporn 6¢v umopei va BswpnBsi utretBuvn yia otroiadnirore
XPNON TwV TTANPOYOPIWYV TTOU TTEPIEXOVTAl OE auTnv."
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= 276X0G TNG METAPOPAGS yVWoewVv/deioTATWY Ba Literature EmmA€ov, yivetal avagopd oTig S1adIKaaieg £€I00ppPATTNONG TTOU
TIPETTEI VA gival, KATA TV évvola ToU €I0IKOU Review + TIPETTEI VA YiVOUV: "... QUOIKA €TTNPEEACETAI N IBIWTIKY 0Ag {wr Kal
Wn@Iakou ypaudaTiopou yia Tnyv uyeia (Kolpatzik, | DTG, Q4, TTapaKkoAouBeiTe, aAAd £xeTe TNV eAeuBepia va peivete oTo OTTITI"
K., Zeeb, H. & Sorensen, K., 2020) ka1 cUyowva | Q10, DHL-E | (DE).
ME TNV emmépoug KAipaka " Maideia Asdopévwyv”, | (Q17)
N TPOWONGN TNS IKAVATNTAS GUANOYHAC, "TMpokeipévou va avalnTioouv TTANPOYOPIES yia TOV £QUTO TOUC
Siayeipiong, afloAGynong Kol EQApUOYAS Oa mpérrel va givai o€ Béan va xpnaoiuoTroiouv 1o google, moiec
SeDOPEVWY HE KPITIKO TIVEUHA Kai A1 "va yiveTal AEgeIg-kA€IdIG TTPETTEN va TTANKTPOAOYNOW Kall TTWS EVTOTTICW pia
KOBAPO PAPKETIVYK". agiomorn mnyn” (DE).
"AugpoAntrror avBpwrror mou divouv oudétepes oulBoulréc” (DE)
Mpétrel emTiong va An@BEei Yépipva yia Tn BIWCIKOTNTA KAl TIG
VOMIKEG Kal NBIKEC TITUXEG.
= Orrou cival duvatov, Ba TTPETTEl va DTG, Q5, "lMpémrer emmiong va géoikeiwBoue ue Ta UTTApxOVTa EpyaAsia Kai
XPNOIYOTToIEITAI YIa "TTPAKTIKR TTpocéyyion” yia | Q12 epapuoyéc” (GR).
TN METAOOON YVWOEWV Kal EEIOTATWY Kal Ol
OUHHETEXOVTEC Bal TIPETTEN VO KAVOUV KAl Va "Ox1 amAwg va touc¢ dgiéoue TTWS va 10 KGvouv, aAAd va
SOKINAZouV evepyd 600 TO SUVATOV TIEPICTATEPA OouAéwoupe mpayuarika pagi Toug woTe va T0 KAVOUV [OVOl
TTPAyHaTa ol idIol. roug” (DE)
"H xprion mpaktikwv mrapadeiyudrwv” (GR)
= Mdénon Baociopévn o€ TpoBARuATA- DTG, Q5,
TEPITMTWOEIG: TUYKEKPIUEVO EPWTAUOTA UE Q10 "Yrrdpxel avaykn yia kaA@ oounuévn, TPOOGEUTIKN KATAPTION
HEAETEC TTEPITITLITEWY aTTO TNV KABNUEPIVA {wr mou va kaBopiel To 1TAQicIo OTO OTTOIO N WNQIAKN TEXVOAoyia
ammoteAoUV éva KaAd GNEio EKKivnoNg yia TNV uyeiag Ba Bonbroer Toug @POVTIOTES Kal va avaAlel TTwg
aTTOKTNON VEWV YVWOEWV/SEEIOTATWV. HTTOPOUNE Va XPNOILOTTOINCOUKE TNV Wn@IaKn TeXVoAoyia uyeiag
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o€ OIAQPOPETIKES TTEPITITWOEIS KAl TTEPIOTATEIS, XPNOILOTTOIVTAC
oaph mapadeiyuara kai HEAETES TTepITTTWOEWV" (GR).

"21n ouvéxeia, xpeialeral eUKoAn, Brnua mpo¢ Bhua emeénynon
TOU TI TTPETTEI va KAvouv (av BéAouv va xpnoiUoTToiioouV tnv
TnAgiatpikn yia mapaderyua)” (DE)

= [lpétrel va kataoTei caég 0TI To TTEPIEXOPEVO TNG | DTG, Q6 "H rexvoAoyikn Tpood0¢ Ba ouvexIaTel Kal TTavia 6a UtTapxouV
TTAATQOPHPAG KAl TNG EQAPHOYHS NAEKTPOVIKAG véec uébodor”
MABNoNG UTTOKEITAI ETTIONG O€ TUVEXEIG aANayEG.
Katd ouvétreia, gival ammapaitnto va Bpebei n
IcoppoTTia HeTA&U TNG didaokaAiag Twv BAZIKQN
IKAVOTATWY (TWV OTToIWYV N nUEPoMnvia ANENG ival
MIKPOTEPN) KAl TNG AVAYKNG YIa TTOAU
2YITKEKPIMENA trapadeiyuata/odnyieg

EQapHOYNG.

»  Agv apkei amAwg va "BaAoupe pia TTAATQOPPO DTG (Q10, = "[lpordoeig, 6mwe n wpa diaBouAsuonc aro AiadikTuo n
NAEKTPOVIKNG HdBnong oTo d1adikTuo"- avtiBeTa, o1 | Q13, Q15) TO TEXVOAOYIKO Kageveio” (DE)
OMAdEG OTOXOU TTPETTEI VO TIPOCEYYIOTOUV
EveEPYA OTO TTAQIOIO TWV BIABECINWY »  Ymnpeoie¢ mpoaéyyiong: "lpayuarikn Tpooéyyion Twv
OUVaTOTATWY, I0AVIKA NETW CUVODEUTIKWV avBpwrwv"
TIPOCWTTIKWYV TTPOCPOPWYV XaunAou opiou.
Xpelagetal KatdAANAn cuppeToXn, ETTIAOYT Kal »  "Nouilw 0611 oI TPOOWTTIKEC OUVAVTNOEIS Eival KAAUTEPEG,
TTposTOIacia TG00 TWV PEVTOPWY G00 KAl TWV EIOIKG OTNV apx, WOTE Ol CUUUETEXOVTEC va UTTOPOUV va
aTOPWV Avw TWV 65 ETWV. éxouv kamoia avraAdayn améwewv. O1 ouvavinoeis Ue

Jouu Ba umopouoav va eivar To 20 1 30 Prua orav
armrokTnoouv kdrroia gutreipia” ( DE)

Rtk Co-funded by "H urrs)on?%/g‘n mg Eupwgaik/?g Emiporthig yia v ék5oon g
* * . mapouoag dnuoaieuong OEv OUVIOTA EYKPIOT TOU TTEPIEXOUEVOU, TO
Tk the Eu ropean Union OTT0i0 AVTIKATOTITPICE! TIS QTTOWEIS UOVO TwV CUVTAKTWY Kai N

Emitporn 6¢v umopei va BswpnBsi utretBuvn yia otroiadnirore

XPNON TwV TTANPOYOPIWYV TTOU TTEPIEXOVTAl OE auTnv."




"Ev uépel péow TTPOOKANCEWY Zoom, OTn OCUVEXEIQ,
QUOIKA, TIC OTéAvouuE o€ dlIapopa OTTiTida, €I0IKA yia Thv
maAaidrepn yevid. AAAG Kai yia avBpwiTouc mou BéAouv
va wAnoouv ue avBpwirtouc, €1Ti TOTTOU 1 OEV EXOUV TIC
TEXVIKEG OUVATOTNTEG, OTTWS MIA QWTOYPAPIKN Unxavi

(..)" (DE)

"Ba dokiuala kai Toug dUO TPOTTOUS, QUTOTTPOOWITWS KAl
WNQIaKa, orroTe vOEXOUEVWS va TTpoaTTabnow uPBpIdika"”
(DE)

= Edv cival amrapaitnTo, ummopouv va do68ouv DTG (Q13) "Mia 16éa Ba utTOpPOUCE va &ivai va €PyacTOUUE UE
KivnTpa. Znueiwon: edw gival onUavtiko va emippaBevoeic (...uIKpG ueTdAdia kai emrions dAAa dwpa)”
oTaBuioTei 0 BabudS GToV OTTOI0 N EEWYEVAS (DE)
QAVTAMOIPN Kal Ta ECWTEPIKA KivnTpa UTTOPEi va
ouyKpouovTal JeTagU TOUG.
»  [lpowBnon/mapoxn BIWoIhwy gukaipiwy panong | DHL-E (Q8) "Merd tnv mpowrtn mpooéyyion tou DHL, or dvw Ttwv 65
Kl TTPAKTIKAG ££G0KNONG. gTwv xpeidlovrar kabnuepivny EGoknon TN xpNon Twv
VEwv TeXVOAoyIwy, OI0TI dev €xouv araBepdrnra otnv
gpapoyn Twv Véwv texvoioyiwv” (1T).
Rtk Co-funded by "H urrootipién 1n¢ Eupwrraiking EmTPOTTAS yia Tnv ékdoan g

* Xt

* " mapouoag dnuUocieucons OV OUVIOTd EYKPIOT TOU TTEPIEXOUEVOU, TO
kT the European Union OTT0i0 AVTIKATOTITPICE! TIS QTTOWEIS UOVO TwV CUVTAKTWY Kai N
Emitporn 6¢v umopei va BswpnBsi utretBuvn yia otroiadnirore
XPNON TwV TTANPOYOPIWYV TTOU TTEPIEXOVTAl OE auTnv."
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EeTdoTe TTAPAYOVTEG KIVATPWYV

o Tvwon TTepIcodTEPWV TTANPOPOPIWY YIa TRV idIa
TOUG TNV uyeia Kai Ta Béuarta uyeiag.
o [pdéoBaon o€ TTAnpoopies, BorBeia Kal I0TPIKEG

Odnyigg Mepiexopevo Tnyng (Trapadeiypa)
Mnyn

=  [1a va dloo@QANICTEN N KIVNTOTTOINON Twv DTG To 6Ao Béua pérel va rapouoidleral Kai va OI0QOKETAI
EVOIAPEPOPEVWIV HEPWV, TTPETTEI VA UTTAPYXOUV (Q4, Oetikd. O1 nAikiwuévor TTPETTEN va To Bewprnoouv we
aTTOdEIEEIS YIa TTOAU OTITG OQEAN PETAEU TWV Q9), TTASOVEKTNIA va UGBOUV ViId TIC WNPIAKES TEXVOAOYIES UyEiac.
OMAdwWYV OTOXOU TTOU ATTOPPEOUV ATTO TN XPNOoN ITG
TWV YneIlakwy TexvoAoyiwyv vyeiag. Ta onueia autd | (Q2, "Ta uéva, o1 wneiakéS TExVoAoyies uyeiac Ba emTpéwouy g€
TTEPIYPAQOVTAl TTAPOKATW Kal Ba TTPETTEl va Q3), uéva kai Tov ouluyo uou va £E0IKOVOURCTOUE TTOAUTILO
AauBdvovtal uttéyn, yia TTapdadelyua, KaTtd n DHL-E XPOVO 600V apopd TIC UTTOXPEWOEIS (pUTIOBEPaTTEIEC,
onuioupyia oevapiwv (Hanon Baciopévn o€ (Q3, KivnoloAovyia, @apuakeuTIK aywyr]) yopw arré 1n epovridoa
TTpoBAAuaTA): Q4, Q5, Tou oulUyou pou, aAAG kai 600V aQopd Ta YPAPEIOKPATIKA

Q16) Géuara (GR)". "Ta mpdyuara ummopouv va yivouv taxurepa

o E&okovéunon xpdvou kai arroreAeouarnikorepa” (DE) [kai utropeite] "va AaBere

o Augnuévn autovopia auéows ouvrayn yiarpou (1T)".

o BeATiwpévn emkoivwvia

o KaAutepn emridAuon rpoBAnuaTwv/TTAnpopdépnon KAgioo pavreBou ue tov yiarpd (IT) kar tnAgiarpikry ( DE), n

o Evioxuon Tng KoIvwVvIKAG évtagng n éuvardrmra va Bpioker Kaveic TaxuTepa TNV avaykaia

o Au¢nuévn ao@daAsia utrooTnPIén EOW EQAPLIOYNC.

o Augnuévn atouikn eAeubepia kKal auTovopia Kal
autodlaxeipion O1I TEPICOOTEPEC ATTAVIATEIC aPopoUaaV TNV ETIKOIVWVIA e

o KaAutepeg Bepatreieg "ue Bdon Tnv nuUepounvia” TO IATPIKO TTPOCWTTIKO 1) TH GUAAOYN TTANPOQYOPIWY.

"utropeite va ueivere mepioaorepo aro orrin” ( DE)
161aitepa o1 nAikiwpévor eTw@eAouvral Ao TIS WNEIAKES

Rtk Co-funded by "H urrs)Un?;gfn mg Eupwgaikf/g Emiporthig yia v ék5oon g
* * . TapoUoas SNUOCIEUCNS GEV OUVIOTA EYKPION TOU TTEQIEXOUEVOU, TO
Tk the Eu ropean Union 0T17T0i0 AVTIKATOTTTPIEI TIC ATTOWEIS UOVO TWV CUVTAKTWY Kal N

Emitporn 6¢v umopei va BswpnBsi utretBuvn yia otroiadnirore
XPNON TwV TTANPOYOPIWYV TTOU TTEPIEXOVTAl OE auTnv."
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OUMBOUAEG aTrd To OTTiTI.

o KaBnuepiv TTapakoAolBbnon TnG uyeiag r mg

a0B&velag Kal TTapakoAoudnon TwV CUUTITWHATWY
- Ta Oedopéva atTooTENAOVTAI G YIATPO, YEYOVOG
TTOU UTTOPEI VO OTTOTEAEDEI TEPAOTIO TTAEOVEKTNUA
yIa TOUG NAIKIWPEVOUG OTav TTPOKEITAl VIO TN
dlaxeipion TwV CUPTITWHATWY, TNG POPUAKEUTIKAG
AYWYNAG Kal TNG aoBévelag uoévol Toug OTO OTTITI.

o Wuxikn evduvauwon

TEXVOAOYiEC uyeiag, emeidn Toug emTpémouv va Aaufavouv
TAnpo@opics 1 BonBeia xwpic va givar avaéloraBouvrTeg.

‘Eva aAAo onuceio givar o EAgyxo¢ Tou OTTITIOU EoW
epapuoywy (.x. pws K.A1.) (DE).

"ATTOKTG KQVEIC TTEPIOCOTEPES YVWOEIS KAl YIVETAI TTIO IKAVOS
oT0 va UIAGe! e 10 1aTpIKO TTPOOWTTIKG" (DE).

"Mrmopw va avayvwpilw kaAurepa éva mpoBAnua. lNa
mapaderyua, av kamoiog Aésl; aiobdvouai {aAada. Tore
UTTOPW va OKEQPTW TTOoIa BONBEIa UTTOPW Va ToU dWow WAOTE
va gofBarai Aiyérepo tn {aAn; lNoio givai o évauoua yia
{GAn; PapuakeuTIKi aywyn, Un ETApPKNAS KaravaAwon
AAKOOA K.ATT. ETO1 QTTOKTW KATTOIEC YVWOEIC KAl UTTOPW VA
Bpw 1m0 eUKoAa uia Abon” ( DE).

"(...) OTTOIOBATIOTE GUOTHUA 1 EPYAAEIO TTOU UOU ETTITPETTEI VA
EXw Aaueon ouvOean lIE TNV KATAOTACH Kal TV UYEIa TNS
untépac pou Ba pou E6Ive npeuia kai £iong moAUTIUO

* Xt

*xEx Co-funded by "H urrs)on?%/g‘n mg Eupwgaik/?g Emirpormg yia v ékdoon g
* . TapoUoas SNUOCIEUCNS GEV OUVIOTA EYKPION TOU TTEQIEXOUEVOU, TO
o px the Eu ropean Union OTT0i0 AVTIKATOTITPICE! TIS QTTOWEIS UOVO TwV CUVTAKTWY Kai N

Emitporn 6¢v umopei va BswpnBsi utretBuvn yia otroiadnirore
XPNON TwV TTANPOYOPIWYV TTOU TTEPIEXOVTAl OE auTnv."

82



»  [lpokelpévou va e€acealioTei n kivtotroinon Twv | DTG = "Tlpémer va yiver OBnvoTEPO, IO TPOOITO [Kal] EUKOAGTELO"
EUTTAEKOUEVWY, Ba TTPETTEI APEVOS va (Q4,
gmonuaveolv Ta moavd eutmodia ) va Q5, » "H mpooragia twv dsdouévwy TTPETTEN va gival yyunuévn, n
"aTTopakpuvBoUv atrd To dpOu0". ZTIg ouvevTelEelig | QL10); aopdAsia”
ava@Epdnkav Ta akdAouba: ITG

(Q5) = "Aev giuar giyoupoc¢ yia tnv mpoaoradia twv dedouévwv” (
o Emonpaiveral 6T Ba ATav xprioipo va DE) ka1 "Eivar dUokoAo va Bpel kaveic KaAéc mAnpopopicc,
TTapEXoVTal TTANPOPOPIES OXETIKA HE T akéun Kkai oro OIadikTuo, TT0I0C IOTOTOTTOC TTPOCQPEPE!
OIKaIWUATA KAl TOUG dIaUAOUG a&iomorec mAnpogopiec” ( DE).
XpnUaTodoTNOoNg
) ] ) ] = "Nouilw 011 0AeC o1 TEXVOAOYIES gival evOIQPEPOUOES, aAAa
o Naeivar o Béon va agloloyei/e§ao@aNiCel OV €xw OUYKEKPILEVN avaykn, OTTOTE OEV TIC XPNOILOTTOIW"
TNV TTPOCTACTA TWV DEDOUEVWV (DE).
o Acaen ogeAn = "Ammoudkpuvon tou @oLou” ( DE)
o  ®6Bog va yivouv AGBn
»  Sképrouar Tnv mlavornta Aabwv amd 1nv TEXVOAoyia mou
utropei va ammodeixBouyv Kpioiua yia tnv vyeia pou” (GR).

»  Oa TTPETTEI va onuelwBei 611 o1 duvnTIKOi DTG "Nouilw 611 dev xpeidleral va BEATIWOOULE TTEQIGOOTEPO TIC
OUMMETEXOVTEG UTTOPEI va un BAETTOUV KavEVa (Q5), WNQIAKES TEXVOAOYIES UyEiag ETTEION TA TTAUE TTEPIQNUA OTH dOUAEIG
o@eAog atro mn xprion DHT A, otnv avtiBetn ITG (Q4, | pag” (IT) | ye To akOAouBo OKETITIKO: "Eival SUOKOAO va
TTEPITITWON, VA UTTEPEKTINOUV KATTWG TIG 7), DHL- | xpnoIuoTTOINCOUUE TIS VEEC TEXVOAOVYIES, TTPOTILOUUE va

*xEx Co-funded by "H urrootipién 1n¢ Eupwrraiking EmTPOTTAS yia Tnv ékdoan g

*

* " mapouoag dnuUocieucons OV OUVIOTd EYKPIOT TOU TTEPIEXOUEVOU, TO

kT the European Union OTT0i0 AVTIKATOTITPICE! TIS QTTOWEIS UOVO TwV CUVTAKTWY Kai N
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UQIOTAMEVEG IKAVOTNTEG TOUG. Towg Ba ATav KAAN
10€a va dnuioupyndei edw HIa "yVWaTIKN
ouykpouon" (cupewva e Tov Piaget), n otroia
B£T€1 o€ TTPAKTIKA dOKIYagoia TiG OIKEG Hag uwnAd
EKTIMWHEVEG IKOVOTNTEG.

E (Q3)

xpnoiuotroiouue otuAd kai xaprti” (TI1).

"Twpa eiuar yépog kar dev vouilw o1 Ba 1a XpnoILOTTOINCW
kaAurepa amrd 6,1 twpea” (IT).

Opiopévol Aéve 0TI dev Ta XpeIAlovTal KaBOAou.

"O1 avBpwrtrol Gvw Twv 65 eTWV g€ ueyaio Babuo oev ivai
ECOIKEIWUEVOI LIE TIC WNQIAKES TEXVOAOYIEC uyeiag kai Bswpouv
armodeKTh UOvo TNV miokewn oTov €10IKO. Na va aAAdéer autd
XPEIQleTal uia EKOTPATEIQ euaiobnToIToinong Kai evnuéPwaong Tou
6a LBacilerar o eEATOUIKEUUEVO EKTTAIOEUTIKO KQi ETTIIOPQPWTIKO
UAIKOG TTOU Ba UTTopEi va TTeioel Kail va TTapakivioEl Toug
NAIKIWUEVOUC, TTPOCQEPOVTAC TOUS QTTTA OQEAN Kal AUCEIS OoTa
mpoBAjuara vyeiag touc” (GR).

* Xt

* X x

* oy x

M Co-funded by

* %

"H umroornpién th¢ Eupwrraikic EmTpoti¢ yia tnv ékdoon g
. mapouoag dnuUocieucons OV OUVIOTd EYKPIOT TOU TTEPIEXOUEVOU, TO
the Eu ropean Union OTT0i0 AVTIKATOTITPICE! TIS QTTOWEIS UOVO TwV CUVTAKTWY Kai N
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Kal SoPN TG TTAATPOPHAG KAl THG EQAPHOYRS NAEKTPOVIKAG HABnOoNG

Odnyigg Mepiexopevo TNyng (Trapdadeiypa)
Mnyn
= Qa TTpETTEl va 60BEi YIa YEVIKN ETTIOKOTTNGN TNG DTG = "KaAn yvwaon TG EQapuUoyng Twv WN@IOKWY TEXVOAOYIWV
(katdoTtaong) DHT. (Q13, uyeiag" (GR)
Q14,
Q17); = "va udaBel kaAd Tn Asitoupyia TNG TTAATEOPMAG, Va JABEl KaAd
ITG Ta TPEXOVTA BEpaTa oXeTIKA pe TV DHL" (GR)
(Q1,
Q6) » WG "ammdkTnon guTtTEIpiag pe Tnv DHT kal yvwon yia TIg
TTPOo@aTeg e€eAigelg” (IT)
= "Kai n 1déa pyou Ba ftav e1miong, 6cov agopd dAa auTd Ta
BonBnuara, va uttapxel ETTiong MIa 0aPNng €¢ETaon atrd
EMTTEIPOYVWHOVEG KaI VO EXETE WNPIAKES OEAIOEG OTTOU Ba
avagépovtal eTTakpIBwG: YTTdpxel auto, autd kal autd" (DE)
»  O1 OUYKEKPIYEVES WNOIOKES TEXVOAOYIEG uyeiag dev gival TOCO
yvwaoTEG. O1 NAIKIWPEVOI TTPETTEN VA YVWPICOUV TTWG VO
XPNOILOTTOIOUV TIG WNYIAKES TEXVOAOYiEG uyeiag. Mépog
auTou Ba ATav:
o [wg ptTopw va XpnoIYJOTTIOINCOW QUTEG TIG
TTPOTPOPEG;
o [Nwg ptropw va Tig TTapayyeidw online;
Mou ptmopw va Bpw Toug TTAPOXOUG;
Mou ptTopw Iowg va 10 dOKINAoW;
Rtk Co-funded by "H urrs)on?p/g‘n msg Eupwrraikng Em,r,qonf/g yia tnv ékéoon,rng
QIR the European Union 5ros orsarimato s ovmcpons o bovariovsin
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o Ta TIg UTTNPETIES, TO epwTnNUa Ba ATAV PECW TTOING
TTAATQOPPAG, TTOIO EQAPHOY TTPETTEI VA KATERACW;

O1 pévropeg TTPETTEI £TTIONG VA dIABETOUV
OIBOKTIKEG YVWOEIG/DESIOTNTEG KAl VO
ETMAEYOVTOI KOTAAANAQ.

DTG
(Q14,
Q15,
Q16),
ITG
(Q11,
Q12),
DHL-E
(13)

"H emmkovwvia gival yia cnUavTikKAg TITUxXn, TTWe JTTopw va
Toug MIANAow;" (DE)

"Mwg va PIAow padi Toug, va Toug KOITAdw, ETTIBILKOVTAG va
EXW OTITIKA €TTaQr], va MIAGw duvatd, kabapd, apyd” ( DE)

"Xpeldletar uttopovr] e Toug nAIKiwuévouc” ( DE)

"Eva udénua yia va PJABeIg TTwe va avTIHETWTTICEIG TOUG
avlpwTToug, dnAadr TTWG va AvTIHETWTTICEIG TTPAYHATIKG OAa
Ta €idN a0BEVWV KAl ECWTEPIKWY A0OEVWY, YIATI UTTAPXOUV
diadgopol" ( DE)

"XpeldleoTe avoixToug avBpwTtToug, TTPETTEl va BefaiwBeiTe
6Tl givalr avBpwTTol TToU MIAOUV KaBapd, duvaTtd Kal apKETA
EUyYeVIKA oToug avBpwTtroug” ( DE)

O pévTopag TTPETTEN Va gival UTTOPOVETIKOG Kail va SIOA0KEI
Bripa pog Bripa Tov TpATTO XPoNG TNG YNPIAKAG
TeXvoAoyiag uyeiag. O1 amaviioeig dev ATav TTOAU
OUYKEKPIPEVES aTTd KABE Xwpa. OI £Taipol TNG CUVEVTEUENG
ato Tnv EANGSa dev £dwoav Kapia atmravtnon.

MoAAoi epwTnNBEVTEG Bev €dwoav atrdvinan O€ aUTr TNV
epwTtnon. H utropovr}, n atmAn yAwooa kai n d1daoKaAia og
MIKPEG OUAdES BewprBNKaV XPHOIUEG.

SR Co-funded by "H urrs)on?%/g‘n mg Eupwgaik/?g Emirpormg yia v ékdoon g
* * . TapoUoas SNUOCIEUCNS GEV OUVIOTA EYKPION TOU TTEQIEXOUEVOU, TO
Faa the Eu ropean Union OTT0i0 AVTIKATOTITPICE! TIS QTTOWEIS UOVO TwV CUVTAKTWY Kai N
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O pévtopag TTPETTEI va gival EvBouOIwdNG, UTTOPOVETIKOG Kal
AQOCIWHEVOG. Oa TTPETTEI VA PTTOPET va OUVEPYALETAl KOAG pE
TOUG NAIKIWPEVOUG KAl va €XEl YVWOEIG OXETIKA PE TNV
wneIakn Texvoloyia uyeiag. Otrwg deg10TNTEG eKTTAIdEUONG
oTa héoa PadIKAG evnuEPWONG, BACIKEG WNPIAKES IKAVOTNTEG,
aAAG Ox1 6e€10TNTEG TTPOYPANMATIONOU. Ta Bivieo Kal n
epyaocia pe eiIkdveg PTTopEi va gival xproiua.

"H extraideuon Ba TpETTEl va yiveTal atmd AToua TTou £XouvV
oaQen yvworn Twv €1I0IKWY BEPATWY TTOU aVTIMETWTTICOUV Ta
dtopa dvw Twv 65 €TWV Kal Tou TPOTTOU YE TOV OTToio Ba
TIPETTEI VA TOUG TTAPOUCIAZovVTal YIa TV EKUABNoN vEwvV
Oe€IOTATWY Kal TNV EQAPUOYI TOUG OTNV KABNUEPIVA
TPaKTIKA" (GR).

= Eival duvartdv va TpokUyel hia "KaTeubBuvTipia DTG "H yvwaon tn¢ ayyAIkin¢ yAwooag utropéEi va givar xpnoiun yia
YPOUMN" YIO TO TTEPIEXOUEVO TWV ATTAITHCEWV OTNnV | (Q14), TNV EUPECN TTEPICOOTEPOU TTEPIEXOLIEVOU OTO google 1 yia Tnv
emMOuUNNTH TTAEUPQ; ITG EUKOAOTEPN/YPNYoPOTEPN UpPEDT Tou" (DE)
(Q5)
"To AgéiAdyio TTou xpnaoiuoTroigiTal UTTopEl va ue gUTTodioer va
XPNOILOTTOINOW TIC WNQIAKES TEXVOAOYIEC UYEIAS, ETTEION N
ayyAIKfy yAwooa xpnoiyotroigital yia 1a mavia (kai otnv
opoAoyia tn¢ uyeiag). Mpérmrel va yvwpidw autod 1o véo
Ag€iIAdyio, 10 omroio dev gival oUTe ayyAIkO, eTTeIdr auyxva
iraAorroigitar” (IT).
Rtk Co-funded by "H urrs)on?p/g‘n msg Eupwrraikng Em,r,qonf/g yia tnv ékéoon,rng
QIR the European Union 5ros orsarimato s ovmcpons o bovariovsin
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= [lapoxn dOKIUAG yia auto-agioAdynon "Oa uropouUae va UTTapxEl Eva TETT OTO OTToio Ba UTTopeEic va
amrodeiéeic TV IKavOTNTA OOU va XPNOILOTTOIEIC TNV WNEIaKh
TEXVoAoyia Kai grmions va O¢ig 11 oou Agitrel” (DE).
= Aidaokalia agIdTIoTWV OTPATNYIKWV DTG "lowg utTopeite emiong va O¢i€eTe oTov KOO0 TTWS va
avalntnong (Q15) YKOUYKAGpEl owaTa, 011 TRETTEl va WAEel KAVEIS TTIO KATwW, OTI
mpérmrel va waéel o€ poépouu” (DE)
= AVTIMETWTTION 6X1 HOVO TNG CWHATIKAG aAAG kai | DHL-E "H KoIVwVIK:) GUUUETOXN WS TTOAU GNUAVTIKN TITUXT] YId TOUS
TNG YUXIKAG UYEiag. (Q3, NAIKIWPEVOUS (UTTAPXOUV OAO Kal TTEPIOTOTEPOI NAIKIWUEVOI
Q17) mou douv uévol Toug), auto TTEpIAaUBAVEI ETTIONS TNV WNQIAKN
UTTEPOXH, OPIOUEVES KOIVWVIKES oUlNTHOEISC AauBavouv xwpa
UOVO uéow TwVv UEOowV KoIVwVIKNS diIkTuwans” (DE).
E@apuoyéc yia tnv auénon 1N KOIVWVIKNS GUUUETOXNC.
lMpémer va d0B¢ei Eupacn Kai aTnv WuxiKn uyeEia.
=  Mia oa@ng doun Kal KaBoplopévol oTOXOI DTG "Mikpég povadeg" (DE)
uTTOOTNPEICOUV TNV HABNOIaKA ETTITUXIO (Q14)
"Na €xouv cagn pabnaiakn dour Kal yabnoiakoug oToxXoug"
(GR)
"To TTpOYypaAPPa KATAPTIONG TTPETTEI va €ival ATTAG KOl OOQEG,
WOTE va PTTopEiTe va paBaivete Bripa pog BApa” (IT)
Rtk Co-funded by "H urrootipién 1n¢ Eupwrraiking EmTPOTTAS yia Tnv ékdoan g
* * " mapouoag dnuUocieucons OV OUVIOTd EYKPIOT TOU TTEPIEXOUEVOU, TO
e the European Union 50/ avrikaromipicer nic améweic uévo rwv ouviakrav kai n
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Anpioupyia MIKPWV ONAdWYV Kal TTAPOXH DHL-E

oUVTOUWYV TTapepPacewyY

(Q10,
12)

»  "Mikpéc ouddec 10 MOAU. 5 dArouq, OUVTOUESC TTAPEUPAOTEIC
max 30 Aerrra” (DE)

MaBnuara didpkelag: H pIkpry opdda ava@épBnKe WG OnNUAVTIKO
oTtoixeio. Emiong pabAuara, ta otroia &ev €ival TTOAU peydAa, pe
TTOAMEG eTTavaOAAWEIS avT auTou. H sioaywyn TTPETTEl va gival TTOAU
TTPOKTIKA KAl 0€ a1TAf YAWOoa.

"  To uKpO uéyeBoc NG ouadas Exel avapepBei we onuavriko
oroixeio. Emiong, pabiuara, ta ommoia dev givai oAU peydAa,
ue moAAéc emavarnpeic. H sioaywyn 6a mpérmel va givai ToAu
TPAKTIK) Kai o amAn yAwooa. EukoAn mpéoBacn Kai
aoedAeia dedouévwy.

Emmkolvwyvia pe eUITEIpOYVWHOVA

DHL-E
(Q14)

AiaBéoiuo d10akTIKO UAIKG aTo 81adiKTuo, éva TuRua TnS TAaredépuac
OTTOU Ol QPOVTIOTEC UTTOPOUV va  ETMIKOIVWVOOUV UE  évav
eutreipoyvwuova tn¢ DHL o€ mepimrwon avaykns Kai O1adIKTUaKd
OEUIVApIa TTOU UTTOPOUV va eTavaingeouv.

* Xt

MR Co-funded by
the European Union

* %

"H umroornpién th¢ Eupwrraikic EmTpoti¢ yia tnv ékdoon g
mapouoag dnuUocieucons OV OUVIOTd EYKPIOT TOU TTEPIEXOUEVOU, TO
OTT0i0 AVTIKATOTITPICE! TIS QTTOWEIS UOVO TwV CUVTAKTWY Kai N
Emitporn 6¢v umopei va BswpnBsi utretBuvn yia otroiadnirore
XPNON TwV TTANPOYOPIWYV TTOU TTEPIEXOVTAl OE auTnv."
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Mé£Bodol/TpoTTol TTapouciaong TnNG TTAATPOPHAG Kal TNG EQAPHOYNS NAEKTPOVIKAG HdBnong

= [lapoxn evnuePWTIKOU QUAAadiou DTG = "Evag¢ moAU ammAd¢ yparrrdg odnyog kai évag pévropag mou
(Q13) e pabaiver givar onuavrika” (1T)
Co.fu nded by "H urrootnpién tng Eupwrraikng Emirpotng yia tnv ékdoon g

. mapouoag dnuUocieucons OV OUVIOTd EYKPIOT TOU TTEPIEXOUEVOU, TO
the Eu ropean Union 0T17T0i0 AVTIKATOTTTPIEI TIC ATTOWEIS UOVO TWV CUVTAKTWY Kal N
Emitporn O¢v umopei va BswpnBsi utretBuvn yia otroiadnirore
XPHan Twv TANPoQYopPIWY TTOU TTEPIEXOVTAl OE auThV."
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MaBnaolakoU TTEPIEXOMEVOU

Xpnon toikiAwv peBddwv yia Tnv TTapouciacn Tou | DTG

(Q16,
Q17),
DHL-E

(Q12)

"(...) AUTO TTOU UOU QPECE TTEPICOBTEPO NTav n ToIKIAia Twv
EQAPLOYWY TOU EKTTAIOEUTIKOU UAIKOU, Ol OTTOIEC éKavav TN
Habnaon moAU euxdpiorn kai o Biwuarikh" (GR)

"Mou apéoouv 1a Kivouueva ox€dia Kal 1a UIKPd mraixvidia,
n epyaacia ue emBPABEUCEIS TE UIa EQapUoyn, ETTAIPVES Eva
AouAoudi kai av arravrouoes owoTa 1o @uro” (DE)

"éva Bivreo Lonbder vyiari TeEAIKG TAPAKAUTITEI KAl Ta
YAwooika eummddia. Mrmopeic emions va 10 O¢eiS TTOAEC
QOPEC Kal OxI uovo pia, umopw va BaAw 1o tablet A 10
smartphone &imAa pou kar va ow T10 Bivieo yia va
mapakoAouBrow tnv ériynon” (DE)

"H troikiAia gival Tavra kaArn, 600 AlyOTepo Keiuevo 1600 10
KaAUtepo.  Zixaivouar va diafBdlw  Keiueva, ommoTE
TPOOWITIKA TTPOTIUW Ta OTITIKA Kai Ta akouoTikG" (DE)

"AvravakAouv tnv kaBnuepiviy {wn, ora Bivreo dev deiyvouv
Hovo véoug, Aetrrouc, abAntikouc avBpwrrous” (DE)

"MNapouaiGoeiIS e UIKPO KEIEVO Kal EUavAyvwoTa ypauuara
(UKOAn avayvwan) ue xpHRon ewroypa@iwyv Kai Bivieo yia
v Karavonon Ttou UAIKoU. TIpakTikn g@apuoyn Twv
TEXVOAOYIWV yIa KAAUTEON KaAravonon Twv YVWOEWV Kai
eéoikeiwaon e 1ic epapuoyéc” (GR).

* Xt

* X x

* oy x

M Co-funded by
the European Union

* %

"H umroornpién th¢ Eupwrraikic EmTpoti¢ yia tnv ékdoon g
mapouoag dnuUocieucons OV OUVIOTd EYKPIOT TOU TTEPIEXOUEVOU, TO
OTT0i0 AVTIKATOTITPICE! TIS QTTOWEIS UOVO TwV CUVTAKTWY Kai N
Emitporn 6¢v umopei va BswpnBsi utretBuvn yia otroiadnirore
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ZUVOAIKA, 01 OUVEVTEUEEIG Oeixvouv OTI UTTAPXOUV onueia ekkivnong r avaykn yia dpdon, yia 6Aoug Toug TTapdyovTeS ETTIPPONAS TTOU ava@EpovTal
Kal oTtov opIopud Twv Griebel K.d. TTou eTmIKaAgiTal To apBpo, Samerski & Miiller 2019, 0. 43 ("O aAaABNTICNOG OTNV NAEKTPOVIKI uyEia TTEPIAAUBAVE
éva OUVOHIKO KOl GUYKEKPIMEVO YIO TO TTAQICI0 GUVOAO ATOMIKWY KAl KOIVWVIKWY TTApayovTwy, KaBwg Kal TEXVOAOYIKOUG TTePIoPIoHOUG (...)", BA.
KepdAaio: Opiouoi kal evvoloAoyIKA TTAGioIa).

To TTePIBAAAOV TWV BIAPOPWY AVEPWTTIWY PAIVETAI va €ival TTOAU OnuavTiKG: 1Toon Borbeia éxouv oTnv KABnUePIVOTATA TOUG, COUV OTO OTTITI KAl
600 KaAA gival n ouvdeon oto d1adikTuo, TTOCO KOvTa €ival pe Ta TTAISIA Toug K.ATT. Daivetal 611 To TTEPIBAAAOV gival apkeTd onuavTikd E€ite
XPNOIUOTIoIoUV YnolakA Texvoloyia €ite ox1 (ITG, Q15). Autd Ta oToIXEia TTAOPOUCIAZovVTal TWPA TTAPAKATW.

Texvoloyikég atraiTRoeIg/TAdiola

Odnyieg Mepiexépevo TNYNRG (Trapdderypa)

Mnyn

= Q1 TEXVIKOI TTEPIOPIoHOI TTPETTEI va AauBévovTal uttéwn Kai | DTG, To Wifi Trpétrel va eykataoTaBei kai va gival TTpocdoipo

va g€aAeipovTtal 61ToU gival duvaTov. Q5, TTavTou.

Q10,
Q16, "O1 utreUBUVOI TTANPWHWYV Kal 01 TTAPOXOoI Ba TTPETTEI va
DHL-E [ avamtiéouv éva wearable pe pia epappoyn Tmou dev ptropei
(Q7) va XEIpaywynoei, evNUEPWVETAI AUTOPATA KAl KABIOTA TIG

TTANpoopicg TTpooBdoipes o€ didgopes ouddeg” (DE).

"@a ptTopouce va gival XpAoIuo va ac@alioTei To tablet, va
aAAGEouV o1 puBuiceIg pE TETOIO TPOTTO WOTE VA PNV JITTOPOUV
va KAVouV Td TTAVTA, WOTE VA UTTAPXEI JeEyaAUTeEPN ao@AAsia”
(DE)

Rtk Co-funded by "H urrootipién 1n¢ Eupwrraiking EmTPOTTAS yia Tnv ékdoan g
* " mapouoag dnuUocieucons OV OUVIOTd EYKPIOT TOU TTEPIEXOUEVOU, TO
* 4k the Eu ropean Union OTT0i0 AVTIKATOTITPICE! TIS QTTOWEIS UOVO TwV CUVTAKTWY Kai N
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O1 ynpiakég TexvoAoyieg uyeiag gival auyva utrepBoAIKa
TTEPITTAOKEG, OV €ival APKETA YVWOTEG 1) deV €ival CAPAG N
onpacia/To 6geA0G TG XPRONG TOUG.

"ToAU TTepiTTAOKO (aV ayopdoeTe éva smartphone orjuepa, 10
TIPWTO TTPAYHA TTOU TTPETTEI VA KAVETE €ival va dNUIOUPYrOETE
£vav Aoyaplaouo Kal va €XETE Mia d1EUBuUvVon NAEKTPOVIKOU
Taxudpopeiou = avuttépBANTO UTTESIO YIa OPIoHEVOUG)"
(DE).

*

* oy x

*
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Otrou ptropei va eTnpedoel, n texvoAoyia Ba TTpéTTel va
TTIPOCAPUOLETAI OTIG EIDIKEG NAIKIOKEG
OTTAITACEIG/TTEPIOPICHOUG.

DTG,
Q12
Q14,
DHL-E
(Q10)

»  “MeydAeg, ueydAes yoauuaroocipéc yia droua mou oev
BAEmmouv mAéov kaAG” (DE)

= "Kai KaAd¢ rxog yia va akouer kaveic" (DE)

= "O1 gpapuoyéc o autov Tov Touéa givar aiyoupa Tio
KaraAAnAeg yia tablet mapd yia smartphone 167e” (DE)

= "KaAd oOounuévee kKai QIAIKEC TIPOC TO XPNoTn
EQAPUOYEC Kal epyaAsia woTte ol nAIkiwpévol va
utmopouv va oiaBalouv TIC TTANPOQOPIEC Kai va TIC
epapuolouy (...)" (GR)

»  "HyAwooa mpémel va givar karavontn” (1T)

Mia atravrnon Atav OTI oI YN@PIaKES TEXVOAOYIES uyEiag
TIPETTEI TTPWTA VA TTPOCAPUOCTOUV TTEPITCOTEPO OTOUG
NAIKIWPEVOUG - i} TOUAGXIOTOV, Ba TTPETTEI VO
XPNOIYOTTOIOUVTAI EQAPHOYEG EIOIKA YIA NAIKIWPEVOUG OTIG
EKTTAIOEVUOEIG.

* Xt

* X x

M Co-funded by

* %
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Ac@alig TTpécacn pe XapnAd 6pio

DTG
(Q16)

"Kar m.x. emion¢ onuavrikn &givar n  amobnkeuon
KwoIkoU mpdoBaons otnv apx. Oxi kaBe popd mmou
ouvdéeaTe, va TPETTEI va TTANKTPOAOYEITE TTOAAG.
o1ToTE OUVOEEDTE OTNV £Qapuoyn. TOte 0 KOOUOS Ogv
Exel Opeén, yiari oUte eyw éxw Opegén. Kai perd dev
avoiyw mia tnv epapuoyn” (DE)

EmmAoyn KatTdAANAWY CUOKEUWY KAl CUCTACEIG AV €ival
aTTaPaiTNTO;

ITG
(Q8)

H mmo ouxvn amr@vrinon givai 1o KivnTo TnAéQwvo 1 o
utTOAOVYIOTHC, ETTEIBN gival TTIO EUKOAO OTN XpHoN.

"lMoporiuw Tov utroAoyiaTn, mmeidn givai LeyaAog (yia mn
diaoraon tng 00ovne Kai Twv mANKTpwv). Eival eUKoAo
va éxw padli pyou to tablet (éyw padi pou kai TOV
@opnto utroAoyioTth, Tov Balw oe wia taavra” (IT).

Karroior  xpnoigorroiouv  €mmiong  smartphone A
QOPNTEC OUOKEUEC.

Social embeddedness

* X x

*

*
*

* oy x

N Co-funded by
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Odnyieg Mepiexopevo TNyNg (Trapdaderypa)
Nnyn
= Appropriate ways to socially embed learning should be DTG MpoowTriKr cuvodeia
sought. These could be, for example, personal (Q12),
contacts/relationships or learning in groups. ITG "OT11 Toug BonBdate TTpoocwTTikG" (DE)

(Q4,

Q9, "H ouvexng Kal ouykekpIPévn BonBeia gival

Q10), aTapaitnTn yia TNV atoteAecpaTtikn padénon" (IT)

DHL-E

(Q8, H ektmaideuon TPETTEl va yivETAI TIPOCWTTIKG - KAl TO

Q11, Aatopo TTou OIDACKEI TTPETTEI va £XEI UTTOMOVH Kal va

Q17) MIAGEI e KaTavonTo TPOTIO.
"Mpétrel va gival TTadvra dilaBéaiuog/n va £pxeTal oTo
OTTiTI gou yia va pou divel Tig egnynoeig” (IT).

Koivwviki evowpdTwon
"Kai 6tav douAeueTe padi, va yeAATte padi, £T01 KAVAuE
01O PéBNua kai Aeitoupynoe TTOAU KaAd" (DE)
" (...) TNV €QAPUOLETE [TIG TTANPOPOPIES ATTO TIG
EQPAPUOYEG KAl TO EpYOAgia] o€ ouvepyaaia Pe Tov
PPOVTIOTA 1} TO UYEIOVOUIKO TTPOOWTTIKG" (GR)
Rtk Co-funded by "H urrootipién 1n¢ Eupwrraiking EmTPOTTAS yia Tnv ékdoan g

* %
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KdaTtrolog TTpéTrel va gival ekei yia va Ogigel TTwg
AeIToupyei.

Mpétrel va gival eEUKOAO OTn XPAON Kal TTPETTEI va
UTTAPXEI KATTOIOG TTOU VA BEiXVEl TTWG AEITOUPYEI.

ATIO Tn Hia TTAEUpd, €ival onuavTiko va avagnreital
evepyd N oada-oTOX0G KAl VA TTOPEXETAI
MaKpoxpovia UTTOCTAPIEN OTN XProN auTwy Twv
TEXVOAOYIWV. ATTO TNV AAAN TTAEUPd, XpelddeTal Eva
MOVIHO TTPOCWTTO ETTIKOIVWVIOG yia va BonBdel o€
TTPOBAANATA KOl EPWTATCEIG KAl TA EKTTAIBEUTIKG BivTeD
MTTOPEI Va gival xprRoiua.

Eival TToAU onpavtikd "évag TrpayuaTtikdg avepwirog”
va dIdACKEI TOUG NAIKIWUEVOUG, BIOTI N AUED ETTOPN
Ba Tav 0 EUKOAOGTEPOG KAl TTIO AVETOG TPOTTOG YIa vVa
HdaBouv ol nAIkiwpévol. TMNa Ta dTopa TpITNG NAIKIag Ta
OQEAN atrd TN CWOTA XPON TNG WNPIAKNAG
TEXVOAOYIaG uyeiag gival n yeviki BeATiwon TNG
TToI0TNTAG {WAG KAl TNG UYEIAG.

">uvioTdTal €TTiong N ekTTaidEUOn TOU eKTTAIOEUTH".
MATTWG auTo onuaivel yia ePag o, CUPPWVA PE TN
AEEN-KAEIOi "BiwoiudtnTa", KABe XWpa TTPETTEI va
€EETAOEI VIO TOV €QUTO TNG TTWG UTTOPE va
dlac@alioel OTI N TTAATPOPUa Habnong

* Xt

* X x

* oy x

*
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XPNOIUOTIOIEITAI TTPAYMATIKA Kal OTI Ol NAIKIWKEVOI
UTTOOTNEICOVTAI TTPAYMATIKA HEow autrs" (DE).

MoAITIKA AOKNONG MECEWV

Odnyigg MnvynR Mepiexopevo TNYNG (Trapddeiypa)
*  Oa TTPETTEl va SIaCPAAICTEI N avaxpnuaToddTnon Twv DTG "Na Odiaopaliorei o011 10 KOOTOC, T.X. yId €éva @opnto
TTPOCPOPWY YNPIAKAS UyEiag. (Q10), | avrikeiuevo, pubuilstar kal KaAUTTETAl aTd TOUSC QAOQAAIOTEC
IDT (9) | pakpoxpdviag mepiBaAywns” (DE)

Ta epyaleia TPETTEI va avTATTOKPivovTal OTIC QTOUIKES QVAYKES
Kal va &ival OIKOVOUIKA TTPO0ITA.

Rtk Co-funded by "H umroarripién ¢ Eupwmaikfi¢ EMTPOTTC yia TV €kd0an ¢
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6.3 Zuvown Kal TTPoBAEYEIg

21NV TTapoloa €KBeon KATEUBUVTAPIWY YPAUMWY CUUTTEPIAGBANE TA EUPHHOTA TWV
BiBAIoypa@ikwyv peAeTWYV aTTd TNV ITaAia, Tnv EAAGSa kai Tn Mepuavia kar cuvoyicaue Ta
oupTrepdouaTa oTo KE@AAaio 7.1. INa va €TTaAnBelooupe autd Ta ATTOTEAETUATA Kal va AdBOUUE
€TTiong PaBUTEPES KAl TTIO TTPOCWTTIKEG AETTTOUEPEIEG, TTPAYUATOTTOINCAE ETTIONG CUVEVTEUEEIG
O€ QUTEG TIG XWPEG PE TPEIG DIAPOPETIKEG OPADEG CUPUETEXOVTWY. Ta KUPIa aTTOTEAEGUATA KAl Ol
ONMAVTIKES TTAEUPES avaAUBNKavV OTO TTPONYOUNEVO KEQAAaio. NMpokelyévou va kaBopiooupe TNV
opdda otoxou kal To TTEPIB&GAAOV Tou £pyou Kal TNG TTAaT@Opuag DIGIHALL, TTio cuyKekpipéva,
ONUIOUPYACOUE TIG HEAETEG TTEPITITWOEWY TTOU TTEPIYPAPOUV £VA CUYKEKPIUEVO OEVAPIO OTTOU N
katdapTion DIGIHALL ptropei va KaAUwel avayKkeg Kal va BEATILOEI TIG aTTapaitnTeg 0£EI6TNTEG.

2UYKEVTPWOAUE TTOAANEG TTOAUTIMEG TTANPOQOPIES €IOIKA GO0V APOopA TIG AVAYKEG KA TIG
ATTAITACEIG TTOU DIAPOPPUIVOUV TIG TTAPATTAVW KATEUBUVTAPIEG YPOUMES. To eTOuEVO Brua gival
VA TIG A&IOAOYOOUE Kal Va TIG IEPAPXACO0UNE, KABWG deV ITTOPOUV VA IKAVOTTOINBoUV OAEG OTO
TTAQiol0 Tou épyou. ATTO Tn dia TTAEUPd OPICUEVES AVAYKEG BEV UTTOPOUV VA IKAVOTTOINBoUvV Adyw
TEXVIKWYV TTEPIOPICPWYV GAAEG BEV PUTTOPOUV Va IKAVOTTOINBoUV AOyw XPOVIKWY A TTIPOCWTTIKWV
duvatoTATWy. KabBwg Bprkaue Kal GAAa Epya Kal BEATIOTEG TTPAKTIKEG, TA EETACANE QUECWG KAl
apxioaue va SIKTUWVOUOOTE TTPOKEIEVOU va UTTAPEEI AAANAOCUUTTIARPWON. Z€ VEVIKEG YPOUMEG,
N TTPOCEYYIOH HOG OE QUTH TN CUUTTANPWTIKA oxéon €ival N €§AG: apevog Ba eTTITaXUVOUE TN
O1adIKACia CUPUETOXNG TTEPICOOTEPWV AVOPWTTWY OTIG UTTAPXOUCEG TTPAKTIKEG aPETEPOU Ba
aoxoAnBouyue Pe TOUEIG ) TUAMOTA TTOU dev KAAUTITOVTAI OTTO TIG UTTAPXOUCTEG KAAEG TTPOKTIKEG.

21N ouvéxela, Ba JETAPEPOUE TIG AVAYKES Kal TIG aTTAITOEIG g€ O€I0TNTEG Kal Habnolakoug
oToxoug (PR2), woTe va gipaoTe og B€on va avatrTUEoupE To Habnolakd UAIKO Kai va
ATTOPACICOUNE TOV OXEDIOOUO TNG TTAATPOPUAG.

SR Co-funded by "H Uﬂ?O’TI?%IfI] mg Eupwgaikr?g Ern’r;?orn?g yia v éxéoonlrng
* * . mapouoag Onuoaieuons OV OUVIOTA EYKPIOT TOU TTEPIEXOUEVOU, TO
e the Eu ropean Union OTT0I0 AVTIKATOTTTPICE! TIC QTTOWEIS UOVO TWV CUVTAKTWY Kal N
Emitpor dev umropei va BswpnBei utreuBuvn yia omoiadATToTe
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Mapdaptnua I: ETTIOKOTTNON TWV OJAdWYV-OTOXOU KOl TWV EVVOIWYV

Assistant in Care
Volunteers
Country Name ~ | Original name - |Possible translation - |characteristics / educational backround -
Germany low-trained caregivers Pfl fer*in Nursing a aids Assistant in nursing, 1 year of traini
Germany low-trained caregivers
German low-trained caregivers
Germany low-trained caregivers
Germany Informal Caregivers
Germany Volunteers Ehrenamtliche Mitarbeitende Volunteers no or minimal traini
Greece low-trained caregivers
Greece low-trained caregivers Nursing aides Vocational education, 2 years of trainin
Greece Informal Caregivers
Greece Volunteers. EBehoviég [TRANSLATION] [Charasteristics]
Italy low-trained caregivers Operatotre Socio Sanitario (0SS) Nursing assistant 1010h course (550h lessons; 450h internship; final exam) 1 year of training

no-trained caregivers

Italy Informal Caregivers
Italy Volunteers
Italy Volunteers

Co-funded by
the European Union

0SS qualification + specializing course

"H urmrooTripién tng Eupwaikng Emrporng yia tnv ékdoan g
mapouoag dnuUocieucons OV OUVIOTd EYKPIOT TOU TTEPIEXOUEVOU, TO
0T17T0i0 AVTIKATOTTTPIEI TIC ATTOWEIS UOVO TWV CUVTAKTWY Kal N
Emitporn O¢v umopei va BswpnBsi utretBuvn yia otroiadnirore
XPHan Twv TANPoQYopPIWY TTOU TTEPIEXOVTAl OE auThV."
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Napdaptnua ll: ZUPHMETEXOVTEG OTN OUVEVTEUEN
Summary of descriptive data from Germany, Greece and ltaly

Indirect Target Group

Participant Code | Age Sex Labour Care Situation: | Time
Situation care receiver receiving
care
G30062022T between 65-74 | male Pensioner None care
receiving
M09062022S between 75-84 | female Pensioner family members | 1-5 years
help out by

household tasks
if needed, and if
there are
guestions about
the use of new
technologies

Z14062022F Above 85 male Pensioner resident of a 1-5 years
nursing home,
mostly
independent/self-
determined, still
capable of doing
anything

Co-funded by "H urrooTtnpién 1n¢ Eupwrraikii¢ EMITPOTIAC yia Tnv €kdoan ¢
. mapouoag Onuoaieuons OV OUVIOTA EYKPIOT TOU TTEPIEXOUEVOU, TO
the Eu ropean Union OT7T0i0 AVTIKATOTITPICE! TIS ATTOWEIS HOVO TWVY CUVTAKTWY Kai N
Emitpormn d¢ev prropei va BswpnBei utreGBuvn yia oroIadATTOTE
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."
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Participant Age Sex Labour Care Time giving
Code Situation Situation: care
Caregiver
A19062022D between 65- female Housewife informal 1-5 years
74 caregivers
K14062022F under 30 male Social Worker | Low-trained 1-5 years
in training (until
graduation)
W22062022S | under 30 female Voluntary year | volunteers less than 1
of Social year (job
Service experience)

"H umroarnpién tn¢ Evupwrraikng Emrporng yia v ékdoon g
mapouoag dnuUoaieuans OV OuVIOTE EYKPIOT TOU TTEPIEXOUEVOU, TO
OT7T0i0 AVTIKATOTITPICE! TIS ATTOWEIS HOVO TWVY CUVTAKTWY Kai N
Emitpormn d¢ev prropei va BswpnBei utreGBuvn yia oroIadATTOTE
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."

Co-funded by
the European Union




B29062022S under 30 Technical Low-trained 1-5 years

Service
Assistant

Co-funded by "H umroatpién ¢ Eupwiraikic ETTeoT¢ yia Ty ékdoon e
. mapouoag Onuoaieuons OV OUVIOTA EYKPIOT TOU TTEPIEXOUEVOU, TO
the Eu ropean Union OT7T0i0 AVTIKATOTITPICE! TIS ATTOWEIS HOVO TWVY CUVTAKTWY Kai N
Emitpormn d¢ev prropei va BswpnBei utreGBuvn yia oroIadATTOTE
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."
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Participant Age Sex Labour Situation Job Experience
Code
J30062022E under 30 female Consultant hospital | less than 1 year (job
company of Baden- | experience)
Wirttemberg
D22062022S | between 50- male Project 1-5 years
64 Management at the
Department for
digital and social
Participation
V24062022S between 30- male Project 11-20 years
50 Management at the
Wohlfahrtswerk

Co-funded by "H urrooTtnpién 1n¢ Eupwrraikii¢ EMITPOTIAC yia Tnv €kdoan ¢
. mapouoag Onuoaieuons OV OUVIOTA EYKPIOT TOU TTEPIEXOUEVOU, TO
the Eu ropean Union OT7T0i0 AVTIKATOTITPICE! TIS ATTOWEIS HOVO TWVY CUVTAKTWY Kai N
Emitpormn d¢ev prropei va BswpnBei utreGBuvn yia oroIadATTOTE
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."
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Mapdptnua lll: Odnyisg yia TIG CUVEVTEUEEIG

Preparation for interviews

First, translate the interview template into your own language. This way you will not lose
the meaning of the question.

It is preferable do a test interview. Read all questions carefully, to keep clear focus on
the intention, and test the environment/technological equipment.

Plan some additional time before the interview. Leaving a few moments before starting
helps the interviewee to adapt the situation.

Choose a setting with no distraction yourself and ask the participant to do the same.
Avoid noises, ensure that the interviewee is comfortable (you might ask them if they
are), etc. Often, they may feel more comfortable at their own places of work,
rehabilitation or homes.

Explain the purpose of the interview and explain what the information will be used for,
within the project.

Address terms of the free and voluntary nature of the participation.

Remind the interviewee that they don’t have to say or register their name. The interview
and the recording will start only after verbal approval from them and the interviewers. We
will use the following code:

What? What exactly? Example
Name first letter of your Name Ruth

Date Date of Interview 01.02.2021
City first letter of the city you life in Stuttgart
Code R01022021S

*

*

Note any terms of confidentiality. Explain who will get access to their answers and how
their answers will be stored and analysed. It is the researcher’s responsibility to protect
interview participants and the information they provide. Let them know the confidentiality
of their identity and that they can withdraw from the interview anytime they want.
Informed consent and information sheet will be provided and signed at this point.

Explain the format of the interview. Explain the type of interview you are conducting and
its nature. If you want them to ask questions, specify if they're to do so as they have
them or wait until the end of the interview.

kX% Co-funded by "H umrooTripién Tng Eupwrraiki¢ EmTpotig yia Tnv ékdoan me

mapouoag dnuUoaieuans OV OuVIOTE EYKPIOT TOU TTEPIEXOUEVOU, TO
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= Indicate how long the interview usually takes.
= Tell them how to get in touch with you later if they want to.
= Ask them if they have any questions before you both get started with the interview.

= Don't count on your memory to recall their answers. Ask for permission to record the
interview.

Conducting interviews

= Occasionally verify your recorder tools (e.g. camera, voice recorder) are working.
= Ask one question at a time.
= We should listen carefully to the response of the participant.

= Attempt to remain as neutral as possible. That is, don't show strong emotional reactions
to their responses. Try to act as if "you've heard it all before."

= Encourage responses with occasional nods of the head, "uh huh", etc. Remember we
want to obtain specific data but also significant personal information.

= Do not try to predict what kinds of responses we might get.

= Provide transition between major topics, e.g., "we've been talking about (some topic)
and now I'd like to move on to (another topic)”.

= "Don't lose control of the interview. This can occur when respondents stray to another
topic, take so long to answer a guestion that times begins to run out, or even begin
asking questions to the interviewer”.

Immediately after interviews
= Verify if your recorder tools worked throughout the interview. Store the record safely.

= Write down any observations made or events happening during the interview. Please
make sure to forward this information together with the transcript (English version) of the
interview.

SR Co-funded by "H urrooripién t¢ Eupwrrdikin¢ EMTPOTTAC yia Tnv ékdoan ¢
* . mapouoag dnuUoaieuans OV OuVIOTE EYKPIOT TOU TTEPIEXOUEVOU, TO
* 4% the Euro pean Union OTT0I0 AVTIKATOTTTPICE! TIC QTTOWEIS UOVO TWV CUVTAKTWY Kal N
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Mapdptnua IV: MepiAnwn Twv CUVEVTEUEEWYV ava Xwpa Kal
oHMada - oTéxoU

The color yellow stands for Germany, red for Italy and green for Greece.

Direct target group (low-trained, informal caregivers and
volunteers)

Perspective | direct target group: status/experience

16. Describe in what way you have contact with people over 65 in your
professional or private everyday life, e.g. also in an honorary capacity.

Private:
with parents, grandparents, neighbours, mother in law, landlady, seniors from church
Professional:

Advising older people on technologies, answering questions regarding smartphone,
tablet or different apps etc.

Offering different activities and care for older people in a nursing home 3 days a week

Caring for mother and mother in law

Co-funded by "H urrooTtnpién 1n¢ Eupwrraikii¢ EMITPOTIAC yia Tnv €kdoan ¢
. mapouoag Onuoaieuons OV OUVIOTA EYKPIOT TOU TTEPIEXOUEVOU, TO
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4. | am housekeeper and informal caregiver of my husband who has cardiovascular
disease.

Summary:

The interview participants have contact with the indirect target group (people over 65)
through their following roles/functions:

Volunteer: through alternative civil service or through volunteering. In particular, the
interviewees from Germany report that they offer explicit advice to people over 65 on
various digital technologies.

Informal caregiver: The participants from Greece in particular all four described
themselves as informal caregivers who either care for their partner or their parents.

Low-trained caregiver: Here the participants report which components their job has: "l
have to listen to the needs, our coordination job is to elaborate these needs” (IT).

Overall, parents are also frequently mentioned as points of contact with people over
65 in the private sphere or one's own parents are also cared for, which is not
surprising in view of the demographic development in the interview countries.

17. Describe where you have gained professional or private experience with
digital health technologies.

During Covid we tried out a smartwatch to keep track on the steps, mobility and
burned energy each day. So we could adjust our diet or went out for a walk.

Using the App “Digital Wellbeing“ to have an overview on the mobile phone use and
being able to realize an increase and do s.th.

Within a project older people receive a smartwatch and other sensors. These data is
gathered and provided in an app and online platform for the seniors but also for
healthcare professionals

With colleagues and friends we discussed the e-prescription and tele-medicine

One senior had an App for his wheelchair which he could use to navigate but also to
see the air pressure on the wheels or to tell when a reparation or regular service was
needed, etc.

Covid Warning App or during covid when people went to a pcr test they often needed
to scan a QR code with their mobile

| did not, really, | search some things in the internet but | don’t use an app except
counting the steps.

One senior had an app for his wheelchair, with this he knew the exact pressure in the

S Co-funded by "H Uﬂ?O’TI?%IfI] mg Eupwgaikf/g Ern’rgorn?g yia v éK5oonlrng
* « mapouoag Onuoaieuons OV OUVIOTA EYKPIOT TOU TTEPIEXOUEVOU, TO
o el the Euro pean Union OTT0i0 QVTIKATOTITPI(El TIC ATTOWEIS UOVO TWV CUVTAKTWY Kal N
Emirporrn dev ummopei va Bswpnbei utretBuvn yia ommoladnirore
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."



113

wheels, when to go to the service or reparation was needed, the status of batterie
and he could navigate with it.

| also had to explain the Corona Warning App to many seniors. Many just bought a
smartphone only to have this warning app and so | explained them how to use it.
Especially how to scan the QR code.

| use the internet if | have a specific question and search for products that assist me
in care, where do | get support...

M23062022A - | have no experience with DHT, neither work nor private.
S23062022A- Both in the workplace and in the private sector. | also attended a
course using my tablet (a couple of months ago). This course was on how to manage
the Covid emergency situation, hygiene and how to dress elderly people without
hurting them.

M13062022J — | attended a course in digital communication. After that | worked for a
communication agency.

S23062022J - | don’t have any experience with DHT.

1. | have gained such experience through the latest developments concerning the e-
prescription applications which | use for myself and my children.

2. Through e-prescription
3. Through e-prescription

4. | have not such an experience yet.

Summary:

Some of the participants from Germany, but also Italy, mention the effects of the
Covid pandemic as a point of contact with DHT: "This course [using my tablet] was on
how to manage the Covid emergency situation, hygiene and how to dress elderly
people without hurting them” (GR). In Germany, the results show an overall
heterogeneous picture: here, apps, e.g. one for navigating the wheelchair including
further information on the service status, but also other sensors as well as the internet
are mentioned as sources: "l use the internet if | have a specific question and search
for products that assist me in care, where do | get support” (DE). However, there are
also participants who report little to no contact: "I have no experience with DHT,
neither work nor private" (GR).

18. Which digital offers, technologies and information are you aware of?
o Which of these do you use yourself?

o [Note to interviewer: give examples again if necessary, see
presentation/explanation of research project].

S Co-funded by "H UNQUTrjpgfn mg Eupwgaikf/g Emimporrig yia mv ékdoon g
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Social media like TikTok or Instagram or Facebook to get some fitness or diet tips

Learning App “Beginners support- digitally included® in German (Die Lern-App
“Starthilfe - digital dabei*) available in app stores. Especially older people are
introduced to the first steps on a smartphone or tablet.

| have my insurance in the online portal where | then put my sick notes when | need
some. Or send and | take a picture of it.

There are apps to track menstruation but you need to be careful with dataprotection

Smartwatches, apps and other programs included in fithess equipment to measure
heartrate, steps etc.

Emergency button, device to take the bloodpressure electronically
electronic health record
sleeping mattress that measures the heartrate, sleeping phases, oxygen, snoring etc.

Using google to search for information

M23062022A - | don’t have experience.

S23062022A - | mainly use my tablet rather than my phone.

M13062022J - Websites, simple emails and WhatsApp. They are very useful, for
example if the doctor has to send some important information, he uses it. An elderly
person is obviously unfamiliar, so it often happens that you have to help out.
S23062022J - In the training course to become an OSS (Social sanitary Operator)
we attended an IT classroom.

1. | am using digital technology to inform myself on various issues including health
issues, and | know about assisted living tools, sensors, monitors and applications that
can provide data on the vital signs of a person. | am using a smartwatch myself.

2. 1 know as well about digital tools and applications that enhance the autonomy and
ageing well of people in third age. | also have a smartwatch.

3. | am not very familiar with these technologies, but | have heard about these
systems.

4. 1 know some very basic things about these domain.

Summary:

Some of the participants have no or only very basic experience: "I know some very
basic things about these domain” (GR). In the results from lItaly, "websites, simple
emails and WhatsApp" are still mentioned, which are also used for communication
with the doctor. In addition to the use of social media, e.g. for fitness tips for
themselves, extensive experiences are also reported in some cases: “/ am using
digital technology to inform myself on various issues including health issues, and |
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know about assisted living tools, sensors, monitors and applications that can provide
data on the vital signs of a person. | am using a smartwatch myself” (GR).

Perspective Il direct target group: development opportunities, chances, obstacles

19. What exactly do you think are the advantages for you personally in using
digital health technologies in your everyday work and life?

It is the future,
you can stay at home longer because these technologies provide a certain control

you can stay at home at via tablet you have contact to a person regulary, you can
have cameras at home, a watch measuring the heartrate, of course your privacy is
influenced and you are monitored but you have the freedom to stay at home

things can be done faster and more effective

you can get more information in a shorter time, you can get an overview and prepare
yourself for example to talk to the doctor

you gain more knowledge and become more qualified to talk with healthcare
professionals

| can identify a problem better. For example when someone says: | feel dizzy. Then |
can think about what aids | give him so that he is less afraid with the dizziness? What
triggers the dizziness? Medication, not drinking enough, etc. So | gain some
knowledge and therefore find a solution more easily.

It would have been very helpful if there had been a page where you could have read
about it: What a general practitioner is allowed to prescribe for a patient covered by
the health insurance system and what else the patient or the person to be cared for
has to pay for himself?

| would also use the tablet to talk to doctors. So for me personally now | would use
something like that. | would also send the medications and the sick notes, you could
send everything already online, you would no longer have to drive here to the mailbox
and post it in.

E-prescription? In principle, yes it would be a huge benefit, but that would mean, |
should have known from the outset: Ah, do | have a right to this item, KK often
reimburses only certain aids, this information would be very good on a page.

M23062022A — Checking medical prescription the doctor send by email.
S23062022A - | find them quite useful, get immediately a medical prescription is an
example, this circumstance happened to me recently. | don't need a tablet for my job,
| use this kind of instrument for personal things.

M13062022J - The benefit is that you can communicate in a very fast way. You can
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Summary:

The respondents see the following advantages for themselves personally from the
use of digital health technologies in their daily work and life:

Save time:

"For me, digital health technologies will enable me and my husband to save valuable
time in terms of commitments (physiotherapies, kinesiology, medication) around my
husband's care and also in terms of bureaucratic matters (G)". "Things can be done
faster and more effectively” (DE) [and you can] “get a doctor's prescription
immediately (IT)".

Increased autonomy:
"you can stay at home longer” (DE).
Improved communication:

"One acquires more knowledge and becomes more skilled in talking to medical staff’
(DE).

Co-funded by "H urrooTtnpién 1n¢ Eupwrraikii¢ EMITPOTIAC yia Tnv €kdoan ¢
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Better problem solving/information:

"l can recognise a problem better. For example, if someone says: | feel dizzy. Then |
can think about what help I give him so that he is less afraid of the dizziness? What is
the trigger for the dizziness? Medication, not drinking enough, etc. So | gain some
knowledge and can find a solution more easily” (DE).

"(...) any system or tool that allows me to have a direct link with my mother's status
and health would give me peace of mind and also valuable ongoing control over her
health” (GR).

Possible barriers/approach points

It is pointed out that it would be helpful to provide information about entitlements and
funding channels: "Ah, do | have an entitlement to this item, health insurance often
only reimburses certain aids, this information would be very good on one page.
Health insurance often only reimburses certain aids, this information” (DE).

In addition, reference is made to balancing processes to be made: ".... of course your
privacy is affected and you are monitored, but you have the freedom to stay at home”
(DE).

20. What conditions would have to be in place for you to use more digital health
technologies in your daily work and private life?

It has to become cheaper, affordable

A training that supports someone to learn about apps and so on
Building trust

Data protection must be secured, safety

Wifi has to be installed and should be accessible everywhere
Simplify the application process for better aids, digitalize it

Contact and ordering process with medical supply store should be easier and
possible online, medical supply store always wants original prescription in advance

M23062022A — | think that we don’t need to improve more digital Health technologies
because we are doing great at work. We are just use PC for communicate with the
ASUR (Regional Administration for Health). Also, | don’t need to improve any Digital
Technology in my private life.

S23062022A - It's difficult to use the new technologies we prefer to use pen and
paper.
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M13062022J — It can be very helpful in various aspects because it optimizes times.
Having the opportunity to tighten the time: for example, getting a recipe online could
be faster if ordered at the Pharmacy and shipped directly at home.

S23062022J - It could be helpful because | could understand better the physical
condition of the person who | am taking care of.

Results:
1-2-3-4

- There is a need for a well structured education in a progressive manner, that
will set up the framework upon which digital health technology is going to help
carers, and will analyse through clear examples and case studies how we can
use digital health technology in different occasions and circumstances

- There is also a need for us to get acquainted with the existing tools and
applications and their connection with the different fields of health and social
care domains, as it is the health management, the medication, the contact
with the health staff, etc.

The following things were mentioned as prerequisites for integrating even more digital
health technologies in private or working life (DE):

= "It has to become cheaper, more affordable [and] easier”

= "Data protection must be guaranteed, security"

= "Wifi needs to be installed and should be accessible everywhere".
In addition, the need for proper training was mentioned:

"There is a need for well-structured, progressive training that sets out the framework
in which digital health technology will help carers, and analyses how we can use
digital health technology on different occasions and in different circumstances, using
clear examples and case studies” (GR).

As well as relevant overviews/introductions to digital health technologies: "There is
also a need for us to familiarise ourselves with existing tools and applications” (GR).

But there are also voices from ltaly, be it minor ones, that see no need for further
development, either because everything is already known "I think that we don't need
to improve more digital health technologies because we are doing great at work” (IT)
or with the following reasoning: "It is difficult to use the new technologies, we prefer to
use pen and paper" (IT).

21. In which areas/in which tasks of your overall work and private life could digital
health technologies also be helpful?

They can be helpful to:
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e Be reminded to walk more, to be more active

Be reminded of appointments

e Talk to a doctor or other professional via tele-medicine, to collect the medical
history and to arrange an appointment for an in person meeting if necessary

e Make processes faster and more effective like for example sickness

notifications, online prescriptions

Safe paper and ways when prescriptions etc. work online

Summary

The answers show a high range and go from "I just need to use properly my email”
(IT) to "The technological progress will continue and there will always be new
methods” (IT). The communication aspect is also mentioned: "In having a better
coordination and effectiveness of my care tasks, based on a more frequent or
available support network with the health care staff” (GR). Reminder functions of
apps (e.g. to move more, telemedicine, digital health record) are also mentioned.

22. What prevents you from using digital health technologies?

| think the technologies are all interesting but | don’t have a specific need so | do not
use them.

| am not sure of the data protection

It is difficult to find good information even in the internet, which page provides reliable
information
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using DHT with them. If an elderly person has no technological perception, it is an
obvious impediment. | think there is a huge difference between a 70-year-old and an
80-year-old. An elderly person is always reluctant to approach new technologies, a lot
of patience is needed.

S23062022J - | don’t find a particular impediment, but the human and relational part
is missing. | think that using DHT is a colder and more impersonal method.

Results:

1-2-3-4:

- The lack of public awareness on the digital health framework
- The lack of education on the use of digital health systems and tools
4: - The lack of digital literacy

While two people (from Italy) either do not know the answer or answer "there are no
impediments” (IT) when asked about barriers to use, otherwise the following answers
are given:

Unclear benefits

“I think the technologies are all interesting, but | don't have a specific need, so | don't
use them” (DE).

Privacy concerns and reliability of information....

... also play a role "I am not sure about data protection” (DE) and "It is difficult to find
good information, even on the internet, which site offers reliable information” (DE).

As well as, "The fact that older people are not familiar with the DHT discourages me
from using the DHT on them” (IT). In addition, the following were also mentioned -
The lack of public awareness about the digital health framework and the lack of
education about the use of digital health systems and tools (GR).

Perspective on people over 65

When you think of older people over 65 with whom you have contact...

23. What opportunities and benefits do you see for them in using digital health
technologies?

It can be a benefit using a smartwatch because you can see what you achieved
during the day, you can get a feeling for your heartrate and it can be success to see
although I just walked short distances | still managed to have xxx steps over the day.

Using digital technologies helps them to keep up with the developments, they could
find things faster, keep in touch

It can support individual freedom and autonomy and self-management. They don’t

S Co-funded by "H UNQUTrjpgfn mg Eupwgaikf/g Errl’rgorn?g yia v éKcSoonlmg

* * « mapouoag Onuoaieuons OV OUVIOTA EYKPIOT TOU TTEPIEXOUEVOU, TO

o el the Euro pean Union OTT0i0 QVTIKATOTITPI(El TIC ATTOWEIS UOVO TWV CUVTAKTWY Kal N
Emirporrn dev ummopei va Bswpnbei utretBuvn yia ommoladnirore
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."



121

need someone caring for them. People with diabetes for example can monitor their
blood glucose and respond to deviations. The same works with heartrates or blood
pressure.

But it could also make it easier if they already have a caregiver or with
communicating with healthcare professionals. The doctor or a nurse could access the
data of the smartwatch and check maybe does the medication work? It would be
helpful to adjust the dosage much better.

So to summarize all this data and provide an overview is a huge benefit.

Some of the smartwatches or other apps are already able to send out a signal when
someone falls, they can also directly share the location so help can be sent.

The tracking technology is also a benefit for people with dementia and their
caregivers as they can be located when they do find their way.

M23062022A - | don't see any advantages because, for example, my father has sight
limitations and cannot use a phone or other technologies. With regard to the over 65s
in general, it depends on individual cases: if properly educated, there could be
positive opportunities.

S23062022A — The opportunity for an elderly person is clear, he could use it to get in
touch quickly with the doctor, family, relatives, friends (for example with a mobile
phone, tablet).

M13062022J — There is no doubt that technology helps them to get out of isolation.
S23062022J - The Elderly are not very familiar with technology, but perhaps with the
help of operators the situation could change. The smartphone has become a very
common tool and after the pandemic emergency, its use has become very frequent.

Results:
1-2-3-4:

- More immediate response to health needs, which is very important for them to
avoid possible risky situations

- Better and more targeted communication with caregivers. Digital health
literacy may help care recipients and caregivers build a certain care
framework and also to follow a specific protocol of care, avoiding possible
misunderstandings or disputes

- Better understanding of the course of their health, and because of this, better
commitment and motivation to the daily care tasks

As far as the indirect target group is concerned, i.e. people over 65, the following
advantages are seen:

Strengthening social inclusion: "There is no doubt that technology helps them to
get out of isolation” (IT) and [a] "better and more targeted communication with
caregivers" (GR).

Furthermore, increased safety, e.g. through automated emergency call functions of a
smartwatch or also through tracking technology for people with dementia, are
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mentioned (DE).

Increased individual freedom and autonomy and self-management are also
mentioned: "They don't need someone caring for them. People with diabetes for
example can monitor their blood glucose and respond to deviations” (DE).

The use of recorded information, e.g. via a smartwatch, also enables better
treatment (DE) as well as better cooperation between those involved in
caref/treatment (GR).

However, it is also pointed out that the extent of the benefit depends on the individual
case and the appropriate training of the elderly (IT).

24. In which areas/tasks could digital health technologies be helpful for people
over 65?

It can be helpful to use more tele-medicine and also to talk with insurance companies
Organising and remembering passwords

With an app they can find assisted living facilities as well as other support faster and
easier

They can navigate and control their wheelchair with an app.

Or someone who's bedridden can get a kind of, like a little gripper arm that you
control with your cell phone. They can adjust their lighting in the room. Snoezle
therapy you could also control everything through the app so to speak.

M23062022A - For youngsters contacting a doctor through emails is simple but for
people over 65 it could be a little bit difficult.

S23062022A - | think that the main advantage could be the fact that you can book an
appointment with the doctor through the mobile, tablet or computer.

M13062022J — | don’t know.

S23062022J - | don’t know.

Results:
1-2-3-4:

- To be more confident and autonomous. Knowing that there is constant
support available, and even the monitoring of vital signs, older people may
feel well to unveil their potential in various fields with positive impact to their
mental, physical, social and psychological status

- To give them secure prevention guidelines. The role of prevention is very
important for avoiding aggravating situations, in that sense having valuable
information as a warning, may prove to be very crucial for preserving their

quality of life
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Summary:

Possible fields of application for DHT are booking appointments with the doctor (IT)
and telemedicine (DE), or the possibility to find needed support faster via app.
Another point is the control of the home via apps (e.g. light etc.) (DE).

“Knowing that there is constant support available” (GR), “and even the monitoring of
vital signs” (GR) [could have the following consequence]: "To be more confident and
autonomous" (GR).

25. What do you think is necessary to integrate more digital health technologies
into the everyday life of people over 65?

Offers, such as the Internet consultation hour or technology café, where seniors and
younger people can also meet there and exchange information.

Actually going to the people,

Unbiased people who give neutral advice, not by companies that want to sell
something.

They need the information on all the opportunities they have.

Then they need easy, step by step explanation what they are supposed to do (if they
want to use tele-medicine for instance)

They need to be informed about the process of e-prescription, like who should get my
e-mail...

In order to search information for themselves they should be able to use google, what
key words should | enter and how do | identify a reliable source.

Taking away the fear, that someone will trick them helping them to feel safe

Seeking dialogue with the over 65s, taking time to explain the technologies, pointing
out the advantages, also the disadvantages, so that the person can then decide

Ensure that the costs, e.g. for a wearable, are regulated and covered by long-term
care insurers

Introducing the technology and spread the information
Persuasion, etc., and clear benefits that it will be used. As with any new product

Payers and providers should develop a wearable with an app that cannot be
manipulated, updates automatically, and makes information accessible to different
groups. Information about changes, like a fall, increased blood pressure etc. and this
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immediately available for the medical professional. But also the doctors share for
example any change in the medication.

This means, for example, that if he were to go to the hospital, they could immediately
read out this data. He gets such and such medication, he has this. And the problem is
that he might be a diabetes patient or allergic to this or that medication.

So like the electronic patient file. Right. But that the person carries that on their wrist.
So, that the relatives don’t have to look for the documents or the card somewhere. In
my opinion, such a bracelet should also have something like a living will on it, which
also means digital.

M23062022A — | think it is necessary to develop a basic training for elderly people in
DHL. An elderly person with a basic training could save times in his daily routine
(contacting the doctor, getting prescriptions, etc.)

S23062022A — Absolutely yes. It can be a great help.

M13062022J — | think that all digital aspects should be developed more.

S23062022J - (same answer of M23062022A)

Results:
1-2-3:

- Itis needed awareness and education initiatives and training sessions that will
educate and motivate older people to acquire some basic knowledge on
digital health literacy, and by doing so to improve their quality of life, but also
the quality of life of their caregivers.

- ltis also needed a constant update of the development of health technologies,
on their new abilities to serve older people, and on the new functions that
older people might use on their benefit

4: Better education and the approval form the my personal doctor

When patrticipants are asked what has to happen to make DHT even more relevant to
the everyday lives of people over 65, the answers are as follows:

low-threshold offers

= “Offers, such as the Internet consultation hour or technology café” (DE)
= outreach services: “Actually going to the people”

Suitable educational offers

=  “Then they need easy, step by step explanation what they are supposed to do
(if they want to use tele-medicine for instance)” (DE)

=  “In order to search information for themselves they should be able to use
google, what key words should | enter and how do I identify a reliable source”
(DE)

= ‘I think it is necessary to develop a basic training for elderly people in DHL”
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(M.

Successful communication

= “Unbiased people who give neutral advise” (DE)

=  “Taking away the fear” (DE)
= ‘It is also needed a constant update of the development of health

technologies, on their new abilities to serve older people” (IT)

Secured funding
= “Ensure that the costs, e.g. for a wearable, are regulated and covered by long-
term care insurers” (DE)
Technological advancement:

= “Payers and providers should develop a wearable with an app that cannot be
manipulated, updates automatically, and makes information accessible to

different groups” (DE).

As far as the individual factors are concerned, it is particularly clear that the focus
here is on basic/low-threshold services.
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26. What do you think is the reason why people over 65 might not use digital
health technologies?

Maybe it is difficult to know whether there is interest or not

They are afraid to touch anything in the internet, in case they make a mistake, like
opening a file and everyone can see that or to click on something and accidentally
buy things.

Some don’t like changes, they prefer things to stay the same. They don’t want
anything new.

They are overwhelmed by the options and afraid to make a mistake, like to agree or
disagree with the cookies is difficult and if they do not know what to do they just stop

trying

M23062022A — | don't think there are particular motivations for which the elderly
could not use DHT. Some of them might have sensory difficulties.

S23062022A — | noticed that some elderly people do not appreciate certain type of
technologies. | have noticed that some of them still prefer a face-to-face contact with
the doctor

M13062022J — The technological tools are often considered a disturbing element and
some of the elderly people are not interested in learning how to use them.
S23062022J - Because they have never used these tools. Moreover, we must
consider that a 65-year-old person is certainly a little more independent than an older
one.

Results:
1-2-3-4:

- Lack of awareness on the meaning, tools and benefits of digital health literacy
- Lack of familiarization of older people to digital technologies

- Lack of digital literacy for a big part of people in third age

- Lack of willingness to learn things about new technologies

The following are possible reasons why people over 65 do not use DHT:
Lack of familiarization of older people to digital technologies

= “Because they have never used these tools. Moreover, we must consider that
a 65-year-old person is certainly a little more independent than an older one”

(IT).
Lack of willingness to learn things about new technologies

= “Some don't like changes, they prefer things to stay the same” (DE)
= “l noticed that some elderly people do not appreciate certain type of
technologies. | have noticed that some of them still prefer a face-to-face
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contact with the doctor” (IT).

Fear of making mistakes
“They are afraid to touch anything in the internet, in case they make a
mistake” (DE)

Furthermore, the following are cited (GR):

Lack of awareness on the meaning, tools and benefits of digital health literacy
Lack of digital literacy for a big part of people in third age

Physical limitations

In addition, one interviewee expresses

“I don't think there are particular motivations for which the elderly could not use DHT.
Some of them might have sensory difficulties” (IT).
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27. What would help people over 65 to increase their skills in using digital health
technologies? What stands in the way?

That you help them personally. That you show them personally how it works and how
you can work with it. Not just showing them how to do it, but really working with them
that they have to do it themselves.

A course like this is actually the best thing you can do. Where you sit there with
several older people who all have no idea about all this stuff and everyone is a bit
afraid of it, so they take away each other's fear. And when you work together, laugh
together, that's how we did it in the course and it worked really well.

Very easy operation must be there, of course. Large, large fonts for people who no
longer see well. And good audio so also for listening. Apps in this area are definitely
more suitable for a tablet than for a smartphone then. We use a tablet where people
can play different games on there, counting money, looking at different landscape
pictures, quizzes, instruments, who plays the instrument and so on. And it's very well
received, and as you move into the digital realm, the more you venture, you can put
more and more puzzle pieces together of different things

Barriers:
if you don't have good fine motor skills now, for example, or dementia
Many people are afraid. And it's hard to take that away.

Due to non-understanding of the device, no opportunity to use the device in the home
because of no wifi connection.

Some are not so tech-savvy and not so Internet-oriented that an own activity/interest
arises from it

there are huge reservations against any kind of offer that would change their life or
lifestyle

M23062022A - Someone who gives them clear explanations on how to use properly
the DHT.

S23062022A — (The same answer of M23062022A)

M13062022J — Constant and concrete help is essential to learn effectively. Maybe,
the conditions related to aging are the main obstacles when an elderly person tries to
approach the DHT.

S23062022J - | can suggest a shift from manual activities to Digital ones for the
Elderly. I do not find any difficulties in it.

Results:

1-2-3-4:

- A customized education framework based on older people health issues

S Co-funded by "H UNQUTrjpgfn mg Eupwgaikf/g Errl’rgorn?g yia v éKcSoonlmg

* * « mapouoag Onuoaieuons OV OUVIOTA EYKPIOT TOU TTEPIEXOUEVOU, TO

o el the Euro pean Union OTT0i0 QVTIKATOTITPI(El TIC ATTOWEIS UOVO TWV CUVTAKTWY Kal N
Emirporrn dev ummopei va Bswpnbei utretBuvn yia ommoladnirore
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."



129

- Well structured and user-friendly applications and tools so for older people to
be able to read the information and apply it in collaboration with the caregiver
or the health staff

4:

- The use of practical examples

According to the interviewees, the following things could help people over 65 to
improve their ability to use DHT:

Personal accompaniment

= “That you help them personally” (DE)
= “Constant and concrete help is essential to learn effectively” (IT)

Social embedding

= “And when you work together, laugh together, that's how we did it in the
course and it worked really well” (DE)
= “(...) apply it [information from applications and tools] in collaboration with the
caregiver or the health staff’ (GR)
Didactic approach

= “Not just showing them how to do it, but really working with them that they
have to do it themselves” (DE)
= “The use of practical examples” (GR)

Technical framework

= “Large, large fonts for people who no longer see well” (DE)

=  “And good audio so also for listening” (DE)

= “Apps in this area are definitely more suitable for a tablet than for a
smartphone then” (DE)

= “Well structured and user-friendly applications and tools so for older people to
be able to read the information and apply it (...)” (GR)

Training/level of didactic knowledge

Imagine training people over 65 in the use of digital health technologies...

28. What general conditions would be needed for you to succeed in this?

| need to go through the steps myself first, when | know the scenario | can explain it
better and | am more prepared to answer questions and | am aware of each step.

| would go through the scenario of online consultation, tele-medicine. First of all you
have to where where to make the appointment, where do find this on the website,
how do put in the data, where do | have click... | would go through this process
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myself and then together with the seniors.

One pre-condition is that the person knows how to handle a smartphone or has some
basic skill regarding technology.

Or you have to divide between beginner and more advanced. So people without any
knowledge can start with the basics about tablets, smartphones and also apps and
then later you can specify on healthcare apps.

An idea could be to work with rewards. In another project we created small medals
and also other gifts to say thank you or well done! Just to show that we really
appreciate their effort.

Fun is also very important, fun in the way you talk and the learning effect will come
kind of automatically.

| think in person meetings are better especially in the beginning so the participants
can have some exchange. Zoom-Meetings could be the 2" or 3" step when they
have some experience.

Openness for anything new, skills and competences, understanding for the new
things

And the important thing for me is, that everyone really uses it. Regarding the E-file or
wristband all healthcare services should use it, so that the data is bundled there. So
it's not with the app providers, the 100 different ones, but with the health insurers,
who get all the information from us anyway about our illnesses, about our state of
care, about the things we need in the form of medication, aids and so on.

So there's also the issue of data protection.

Small groups max. 5 persons; short interventions max 30 minutes. Using a large
screen or beamer to show each step. Short, clear, precise explanations, presenting
the benefits for their daily life. Also practice with a tablet that has the app installed
directly. Take time for each persons questions and let them try out for themselves.

The design of the room is incidental, as long as the focus remains on this triangle: On
the one who makes the presentation, the beamer and the good atmosphere among
participants. And since the attention is very small, 30 minutes maximum

You have to fit into the generation, always look at each person individually, adjust to
their needs and competences then it will be successful.

Bring the technology closer, inform, explain, show personal advantages, benefits best
associated with already known examples (emergency call button), establish trust,
give security
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M23062022A - A very simple written guide and a mentor teaching me are important.
S23062022A — Quiet and peaceful environments allow you to teach better.
M13062022J — Constant training and refresher courses on the subject.

S23062022J — Mutual understanding and trust between the Caregiver and the Elderly
person.

1: Good knowledge upon the application of digital health technologies
2: The existence of a help and guidance function to address whenever needed

3-4: The availability and disposability of the older person. Many times it is difficult for
an older person that lives with the burden of a chronic disease to find the time and the
right mood to follow such lessons

The following things are mentioned by the direct target group of carers that would be
necessary for them to successfully train people over 65 in the use of DHT:

Personal preparation/pre-requisite of the trainer:

= “l need to go through the steps myself first, when | know the scenatrio (...of
online consultation, tele-medicine) I can explain it better” (DE)
=  “Good knowledge upon the application of digital health technologies” (GR)

Prerequisite for people over 65

= “The availability and disposability of the older person. Many times it is difficult
for an older person that lives with the burden of a chronic disease to find the
time and the right mood to follow such lessons” (GR)

= ‘pre-condition is that the person knows how to handle a smartphone or has
some basic skill regarding technology” (DE)

=  “Or you have to divide between beginner and more advanced. So people
without any knowledge can start with the basics about tablets, smartphones
and also apps and then later you can specify on healthcare apps” (DE)

Didactics/methodology

1y

=  “Take time for each persons questions and let them try out for themselves’
(DE)

= “You have fo fit into the generation, always look at each person individually,
adjust to their needs and competences then it will be successful” (DE)

= “Bring the technology closer, inform, explain, show personal advantages,
benefits best associated with already known examples (emergency call
button), establish trust, give security” (DE)

= “A very simple written guide and a mentor teaching me are important” (IT)

»  “Mutual understanding and trust between the Caregiver and the Elderly
person” (IT)
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= “refresher courses” (IT)

= “An idea could be to work with rewards (...small medals and also other gifts)”
(DE)

= ‘I think in person meetings are better especially in the beginning so the
participants can have some exchange. Zoom-Meetings could be the 2" or 3"
step when they have some experience” (DE)

Technology/social environment

=  “And the important thing for me is, that everyone really uses it [DHT].
Regarding the E-file or wristband all healthcare services should use it, so that
the data is bundled there” (DE)

= “Small groups max. 5 persons; short interventions max 30 minutes” (DE)

Together, the above results show that it is not "just a matter of putting an e-learning
platform online". Instead, there needs to be appropriate involvement, selection and
preparation of both mentors and people over 65.

29. What skills and methods would you like to learn or develop in order to train
people over 65 in the use of digital health technologies?

Communication is an important aspect, how do | talk to them? Which words do | use,
do they understand these words or not, how do they react

| have to be observant so that | realize okay at this point | lost them, they do not
follow any more. Then | have to explain again but in a different way.

English language skills can be useful to find more content in google or to find it
easier/faster

You need patience with older people. Some questions will be asked 10 times, like
what is this button for etc. so you need to be patient.

A training on how to communicate with older people. How to talk with them, look at
them, trying to have eye contact, to speak loud, clear, slow. Or if they have bad
hearing in one ear to talk to the other side so that they understand.

M23062022A - Someone who explains me how to teach in a simple and clear way.
S23062022A — (Same answer of M23062022A).

M13062022J — Acquiring experience with DHT and knowledge about the recent
developments.

S23062022J - A specific course should be created. Refresher courses are
fundamental for the teachers/mentors.

1: To be able to use simple, easy to use, applicable training material
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2: Better digital literacy skills
3: To learn well the function of the platform, to learn well the current issues on DHL

4: 1 do not think | am capable of doing this

The mentors would like to further develop the following skills and methods in order to
optimally support people over 65:

Communication/interaction with the target group

= “Communication is an important aspect, how do | talk to them?” (DE)

= “Someone who explains me how to teach in a simple and clear way” (IT)

= “How to talk with them, look at them, trying to have eye contact, to speak loud,
clear, slow” (DE)

= “You need patience with older people” (DE)

=  “To be able to use simple, easy to use, applicable training material” (GR)

In addition to these aspects, the need “to learn well the function of the platform, to
learn well the current issues on DHL” (GR), as well as “acquiring experience with
DHT and knowledge about the recent developments” (IT) were also mentioned.

Furthermore, participants also mention the need to develop “better digital literacy
skills” (GR) themselves or do not see themselves in a position to take on the tasks of
a mentor at all: “/ do not think | am capable of doing this” (GR).

Reference was also made to English as a technical language in the field of DHT:

“English language skills can be useful to find more content in google or to find it
easier/faster” (DE)

30. What exactly would training to become a mentor for digital health technologies
look like that would make you want to participate in it?

a. In general, do you remember a training you attended that was
particularly great?

b. If yes, what did it look like?

c. Can you describe what impressed you there?

That they find the right words and the right motivation. The change between,
"something is told", "something is explained in general" and then talking about
experiences to make more personal. | always find that the more personal someone
makes a lecture or a training session, the more pleasant it is for me.

Small units and someone who is very enthusiastic helps as well

Sometimes we had to listen, then we had to work on our own, then we were able to
ask questions, it was a good group where everyone was listening actively and got
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involved.

A course for learning how to deal with people, so how to deal with really all kinds of
patients and residents, because there are various

Maybe you can also show people how to google properly, that you have to search
further down, that you have to look in forums,

And explain that other people also have the same problem as you have, so they do
not feel alone

Expert or specialist knowledge must definitely be present, must be in there. The app
must still be simple, because not all mentors are young and not yet really adapted to
the technology or know about it.

I would try both ways in person and digital, so maybe trying hybrid. So people who
are have not the technology for online meetings (camera, microphone...) or who just
like to talk to people it would be good to have in person meetings.

It would be good to choose a time You could go the digital route and send invitations
via Zoom. | would try both. Partly via Zoom invitations, then of course send them to
different homes, also for the older generation. But also for people who want to talk to
people, on the spot or don't have the technical possibilities, like a camera or
something, also definitely offer it on the spot. Preferably during the day, during
working hours. And short sessions, well prepared and with enthusiastic people who
bring it across

Preferably during the day, during working hours. And short sessions, well prepared
and with enthusiastic people who get it across

Excellent guidance and also a small group. You also got a sample smartphone
directly to look at it all. It has remained in my memory. Many other training courses,
where there were 50 people and one person was talking at the beamer, were not
memorable.

Interactivity

Small group, promotes exchange Small breaks between presentations to open up
conversations, also about the topic, etc.

M23062022A — The training course should be simple and clear, so you can learn step
by step. The language has to be comprehensible. If the course did not have these
features, | would not be motivated. Concerning my job situation, | do not know if it
could be useful.

S23062022A - For me it is important to acquire a better knowledge about DHT and to
practise.

M13062022J) — Patience, the attention to the relational aspect and the ability to
transfer the knowledge acquired are fundamental.

It must be a well-structured and captivating course. All the courses unite must be
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interesting.
S23062022J - | think that the teamwork with nurses is important in order to
strengthen the use of DHT. It should be better if it will be a face-to-face course.

Results:
1.2.3:

- Have a clear learning structure and learning objectives
- Receive a good training before — (if we have the time to do it)
- Have a constant support available

2: In case | can acquire a certification and do it as an occupation

4: | am not interested nor | have the ability to be a mentor

Summary:

In the view of the interview partners, a successful online training for mentors would be
designed as follows:

Structure and content

= “Small units” (DE)

= “Preferably during the day, during working hours” (DE)

= Good practice: “Sometimes we had to listen, then we had to work on our own,
then we were able to ask questions” (DE)

= “Have a clear learning structure and learning objectives” (GR)

= “acquire a better knowledge about DHT and to practice” (IT)

= “Expert or specialist knowledge must definitely be present, must be in there”
(DE).

= “A course for learning how to deal with people, so how to deal with really all
kinds of patients and residents, because there are various” (DE)

»  “Maybe you can also show people how to google properly, that you have to
search further down, that you have to look in forums” (DE)

= “The language has to be comprehensible” (IT)

= “ability to transfer the knowledge acquired” (IT)

Place/type of presentation

= “Partly via Zoom invitations, then of course send them to different homes, also
for the older generation. But also for people who want to talk to people, on the
spot or don't have the technical possibilities, like a camera (...)” (DE)

»  “would try both ways in person and digital, so maybe trying hybrid” (DE=

= “face-to-face course” (IT)

= “the more personal someone makes a lecture or a training session, the more
pleasant it is for me” (DE)

= “...) someone who is very enthusiastic helps as well” (DE)

= “Have a constant support available” (GR)

= “The training course should be simple and clear, so you can learn step by
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step” (IT)
= “And explain that other people also have the same problem as you have, so
they do not feel alone” (DE)

31. The DigiHall-project will develop an e-learning platform. Do you already have
experience with this kind of learning environment? If yes, please describe your
experience.

a. Do you remember an e-learning training you attended that was particularly
great?

b. If yes, what did it look like?

c. Can you describe what impressed you there?

Usually it has a lot to do with what your group is like and how motivated they are,
because just leaving the camera on can be an issue.

Online, it really needs a topic where | absolutely want to learn about it.

| like animations and small games, working with rewards in one app you received a
flower and if you answered correct the plant was growing and blooming the higher
you went/with each leven, things like that are quite nice and release dopamine

A nice design, nice colours, a good structure

It might be helpful to secure the tablet, to change the seetings in such a way that they
are not able to do everything, in order to give more security.

Being patient, to listen and let the other finish the sentence and then explain calmly
No advertisement, a certain professionalism in programming

You notice that quickly, for example, none of those square edges, 2000s style,
that time is over. In the new programming, everything is a bit technology 4.0, so to
speak. | also like a nice design in a way, that also entices you to open the app. A
simple operation. And e.g. also important is a password storage at the beginning.
Not that every time you log in, you have to enter a lot every time you log in to the
app. Then people don't feel like it, because | don't either. And then | don't open
that app anymore. If all this is given and the subject area is interesting and well
implemented, I'm willing to spend money on it.

M23062022A - | attended an interesting course. It was captivating because there was
a beautiful theoretical part (one of the subject was psychology). From a relational
point of view, | liked to meet other students and teachers.

S23062022A — We attended different face-to-face courses. A face-to-face course is
more detailed, in my opinion. But, if there were not the conditions for a face-to-face
course, it would be ok an online one.

M13062022J — | remember with pleasure some face-to-face meetings: | liked the
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With regard to an e-learning platform, the participants have already had the following
experiences:

= “...) what | liked most was the opportunity | had to study when | was
available, and the direct connection | had with the supervisor and the other
learners” (GR)

= “...) What | liked most was the variety of the applications of the training
material which make the learning much enjoyable and more experiential” (GR)

= “...) At the beginning | had to be educated and get accustomed to the
learning platform (MOOC)” (GR)

Structure and content

= “A nice design, nice colours, a good structure” (DE)

*  “No advertisement, a certain professionalism in programming” (DE)

= “l also like a nice design in a way, that also entices you to open the app. A
simple operation. And e.g. also important is a password storage at the
beginning. Not that every time you log in, you have to enter a lot every time
you log in to the app. Then people don't feel like it, because | don't either. And
then | don't open that app anymore” (DE)

= ‘I like animations and small games, working with rewards in one app you
received a flower and if you answered correct the plant” (DE)
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Place/type of presentation
= “A face-to-face course is more detailed, in my opinion. But, if there were not
the conditions for a face-to-face course, it would be ok an online one” (IT).
= “Online, it really needs a topic where | absolutely want to learn about it” (DE)
= “In my case | also have participated in some distant learning courses, and |
prefer them in comparison to face to face learning sessions” (GR)

Social embedding

= ‘I remember with pleasure some face-to-face meetings: | liked the interaction
between the participants and the possibility to express yourself” (IT).

Technology

= It might be helpful to secure the tablet, to change the seetings in such a way
that they are not able to do everything, in order to give more security” (DE)

Review

32. Looking back on the course of our conversation, is there anything else you
think we should know or consider with regard to this goal?

Variety is always good, the less text the better. | hate reading texts, so | personally
am rather visual and audio

You need open people; you need to make sure that they are people who speak
clearly, loudly and kindly enough to people

Organize meetings for the mentors so they can have an exchange

Address the relatives more actively and offer more information, provide more
knowledge

Reflect everyday life, in videos show not only young, slim, athletic people.

And my idea would also be, with regard to all these aids, that there is also a clear
examination by experts and that you have digital pages where it is precisely listed:
There is this, this and this.

Tips and information on different aspects of care

The site would have to be well structured. It would have to be fully comprehensive. |
have this problem and I have to consider this and that. It should be low-threshold and
easy to understand. And | have understood videos are also quite helpful, then, of
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course, a video helps because it also ultimately bypasses language barriers. You can
also watch it several times and not only once, | can lay the tablet or smartphone next
to me and watch the video to follow the explanation.

Selection of mentors and didactics
= “You need open people; you need to make sure that they are people who
speak clearly, loudly and kindly enough to people” (DE)
=  “You should definitely consider the particular abilities and learning needs of
the people who will be participating in the training” (GR)

Social embedding
*  “Organize meetings for the mentors so they can have an exchange” (DE)
= “Address the relatives more actively and offer more information, provide more
knowledge” (DE)

Content

=  “And my idea would also be, with regard to all these aids, that there is also a
clear examination by experts and that you have digital pages where it is
precisely listed: There is this, this and this” (DE)

Type of presentation

= “avideo helps because it also ultimately bypasses language barriers. You can
also watch it several times and not only once, | can lay the tablet or
smartphone next to me and watch the video to follow the explanation” (DE)

= “Variety is always good, the less text the better. | hate reading texts, so |
personally am rather visual and audio” (DE)

» “Reflect everyday life, in videos show not only young, slim, athletic people”
(BE)
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33. Additional question for evaluation (was not included in the interview guide):
Did you, as the evaluator of the interviews, have any other findings from the
interviews that have not been mentioned so far and that are important/
relevant for the further implementation of the project?

Results: Empty for Greece, Italy and Germany

Indirect target group (people in third age)

Perspective | indirect target group: status/experience

1. Describe if and where you have gained professional or private experience with
digital health technologies.

Digital health technologies aren’t that known. Some have heard of it, but mostly

haven’t used any.
Experience with digital health technologies:

- No experiences (in 3/3 interviews).

Experience with digital technologies:

- None: “Just the newspaper.” (in 1/3 interview).

Basic knowledge: mobile Phone, computer (in 2/3 interviews).

Usage of smartphones (in 2/3 interviews).
- Wearables (smart-watch) or health App (in 2/3 interviews).

Usage:

- Usage of an Health-App after surgery (in 1/3 interviews).

- Only information about health is looked up on the internet (in 2/3 interviews).

G01072022J: | often need help with the PC; but, only when it stops responding and |
cannot manage to unlock it. | am autodidactic. My daughter gave me a mobile phone
and a PC and | had to manage to use them.

F01072022J: | often need help with the mobile phone, when it stops responding and |
cannot manage to unlock it. | am autodidactic. | learnt to use it by myself.

G07072022J: | do everything by myself; no one taught me how to use them. They
(he/she refers to doctors, etc.) indicated me to use these technologies in order to
download the blood tests. They told me: “you have to do in this way, there is a code,
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a password, and you can download them”. It occured the same situation with the
electrocardiogram. | book the medicaments, but | learnt everything by myself.

Results:

1-2-3: (empty)

Kernaussage/”Code”/Kategorie (Needs!): mit Kerninhalten belegen..

Summary:

The first question was about the amount of experience people in third age have gaineg
digital health technologies in a private or professional context. Most of the inte
partners from Germany, Italy and Greece didn’t have extensive knowledge or exper
with digital health technologies. Some common applications or technologies like m
phones, sometimes even smartphones and computers are known, but not their ¢
capacity. For the most part, respondents were already retired when technology
introduced into their daily work lives. In some cases, the level of experience is

heterogenous. One of the interview partners showed more advanced experience:

“I do everything by myself; no one taught me how to use them. They (he/she refe
doctors, etc.) indicated me to use these technologies in order to download the blood t
They told me: ‘you have to do in this way, there is a code, a password, and you
download them’. It occurred the same situation with the electrocardiogram. | bool

medicaments, but I learnt everything by myself” (IT).
Another partner, on the other hand, showed no experience at all and told us that:
“Only newspapers!*(DE).

Where the type of media that would be used.

2. Which digital offers, technologies and information are you aware of?
o Which of these do you use yourself?
o How often do you use those things?

o What is the main motivation/goal you want to achieve by using digital health
technologies?

o Do you/did you use information to make concrete decisions about your own
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health behaviour? If yes, what was the decision/behavior?

o Are you interested in specific topics or technologies?

Awareness of digital technologies:

- Basic: a mobile phone, the television, the computer (in 1/3 interview).
- Smartphone, wearables, apps, tablets (in 2/3 interviews).
Usage:

- From never to more than once a week.

Goal of using digital technologies:

- Information from the internet / television has been used to change eating
habits and to look up a healthy way of living (in 2/3 interviews).
- Also, the internet has been used to search information about a medical

problem or health complains (in 2/3 interviews).

Health behaviour:

- Usage of an health-app after surgery (how much to move, when to take
medication, how to prepare for surgery) (in 1/3 interviews).

G01072022J: Actually, | know little about these technologies. | use the mobile phone
especially for calling the doctor, sending messages and booking specialist visits. | use
them on a monthly basis, but it depends a lot on my physical condition. | would like to
keep my health under control. | do not use these technologies or information to make
concrete decisions about my health choices. | always talk with the doctor first. | am
not interested in specific topics or technologies because | think | am not able to
understand them.

F01072022J: | often use the mobile phone to look up diseases or to contact the
doctor. | use the mobile phone especially. | use it every day. | would like to seek
medical information and to keep my health under control. | used this type of
information, but | always consulted the doctor before making decisions on information
found on the Internet. | am not particularly interested in specific technologies or
topics. | feel good with the mobile phone.

G07072022J: | know the electronic prescription and this strange device which
measures different things and which is connected to the mobile phone. And | know
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information has been gathered on the internet via a computer or mobile phone.

“l often use the mobile phone to look up diseases or to contact the doctor. | use the m
phone especially. | use it every day. | would like to seek medical information and to kee
health under control. | used this type of information, but | always consulted the d
before making decisions on information found on the Internet. | am not partic

interested in specific technologies or topics. | feel good with the mobile phone” (IT).

Specific digital health technologies arent that known. Some respondents
smartwatches or the possibility to get an e-prescription, but don’t have a lot of experie
Just in one interview a respondent used an app to get ready for a surgery. It was presc

by a doctor and seemed to be helpful at the moment (DE).

Perspective Il indirect target group: development opportunities, chances,
obstacles

3. What exactly do you think are the advantages for you personally in using digital
health technologies in your everyday work and life?

- None, “because | am too old for that” (in 1/3 interviews)

- In everyday life: To look up information about the own health whenever
needed (in 2/3 interviews).

- “It allows to be prepared for doctor’s appointments” (in 2/3 interviews).

- It helps to help yourself and to be more self-reliant (in 1/3 interviews).

G01072022J: Using digital health technologies in my everyday work and life improves
my general health condition and | can take under control all the visits | booked.

F01072022J: Information on diseases and on one’s own health condition can help to
keep under control and to prevent serious illness and diseases.

G07072022J: Using digital health technologies in my everyday work and life helps me
to remain healthy.

1-2-3: We can have more information regarding the course of our health, and we can
arrange better our daily living in relation with the doctor’s guidelines. We anticipate a
feeling of a more concrete management of our health based on the use of digital
technology tools and applications in the future.

3: | also used the e-prescription through my smartphone, which was very helpful.
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Summary:

Although respondents do see a lot of opportunities in the usage of digital h
technologies the answers go from “none” (DE) to “using digital health technologies i
everyday work and life improves my general health condition and | can take under cc
all the visits | booked” (IT).

The main response is that digital health technologies is helpful in terms to know more 4
the own health and health issues. The fact to be informed and to know what to do has

seen as the main chance and opportunity.

“We can have more information regarding the course of our health, and we can arr
better our daily living in relation with the doctor’s guidelines. We anticipate a feeling
more concrete management of our health based on the use of digital technology tools

applications in the future” (GR).

4. In which areas/in which tasks of your life could digital health technologies also be
helpful?

- To get information and knowledge in general (in 2/3 interviews).

- Having a doctor’s appointment via telemedicine (advantage in times of the
pandemic) (in 2/3 interviews).

- To track the own fitness (in 2/3 interviews).

- Apps to prevent dementia (in 1/3 interview).
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Summary:

Most answers were about communication with medical staff or information gathe

But also to track the own fitness (DE).
Also in terms of communication with the doctor.

“In our daily living regarding the continuously updated knowledge of what we can or
we are allowed to do” (GR).

5. What conditions would have to be in place for you to use more digital health
technologies in your daily life?

- It must be easy to use (in 3/3 interviews).

- Someone has to explain it to me / there is a person needed, who's explaining
and showing the usage of the digital health technology (in 2/3 interviews).

- It should not be far away from home (in 2/3 interviews).

- There is the need for constant help and guidance (not just one hour of
learning class) (in 2/3 interviews).

- | would need someone that | can always ask if | have a problem (in 1/3

interviews).
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Summary:

On the one hand: “I do not think there are particular situations. Now | am old and

not think | will use them better than now” (IT).
On the other hand, most rated conditions were:

- It has to be easy to use.

- There must be somebody who is there to show how it works.
- The tools have to match the individual needs.

- The price shouldn’t be too high.

6. What prevents you from using digital health technologies?

- Some technologies are very small, so that it is hard to read texts (in 2/3
interviews).

- Fear of data leaks or telephone fraud (in 1/3 interviews).

-l don’t know what | can use for what (in 1/3 interviews).

- The technology is too expensive and | don’t need it (in 1/3 interviews).
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Summary:

Digital texts are often small and hard to read or too complicated for elderly people.

there is fear of data leaks or fraud.

‘I am thinking about the possibility of mistakes by the technology that can prove {

crucial for my health” (GR).

“The vocabulary used may prevent me from using digital health technologies bec
English is used for everything (also in health terminology). | must know this new vocabt

which is neither English, because it is often ltalianized” (IT).

Perspective: Learning

7. What was your first approach towards the usage of digital technologies
concerning your health?

- A medical issue (surgery, health complaints) (in 2/3 interviews).

- None (in 1/3 interviews).

Summary:

Most given answer is the approach caused by a medical issue, a surgery or other h

problems.

“In the past, | was really sick and | had to approach digital health technologies” (IT).
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8. What would help you and people over 65 in general to increase their skills in
using digital health technologies?

a. What skills would you like to improve?

b. What stands in the way?

- Not knowing which technologies do exist, how they are working and what

potential they have (in 2/3 interviews).

- ldont need it (in 1/3 interviews).

Summary:
Some do not need it at all. Others would like quick-courses and more practice in

everyday life.

I think some quick-courses could help. | would like to find Italian terms, because Engl
used for everything. It is important that the language is comprehensible also for the el
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| often need to look words up in a dictionary. For me, it might be an obstacle the fact

do not know this kind of vocabulary, which many times consists of English/Italianized te

W)

9. Which device do you prefer to use (tablet, mobile, desktop pc)?

- Just the mobile phone (in 1/3 interview).
- Computer, smartphone, or wearables. But mostly the computer, because it is

easier to read texts on the big screen (in 2/3 interviews).

Summary:

Most given answer is the mobile phone or the computer because it is easier to use.

“l prefer the PC, because it is large (for the screen’s and keys’ dimension). It is ea

bring the tablet with me (I bring with me also the notebook, | put it in a bag” (IT).

Some also use a smartphone or wearables.

10. What is important to you with regard to the handling of your technological
devices?

- It has to be reliable (2/3 interviews).
- Easy usage (in 3/3 interviews).
- The touch screen is difficult to use, sometimes (in 1/3 interview).

Co-funded by "H urrooTtnpién 1n¢ Eupwrraikii¢ EMITPOTIAC yia Tnv €kdoan ¢
u mapouoag Onuoaieuons OV OUVIOTA EYKPIOT TOU TTEPIEXOUEVOU, TO
the Eu ropean Union OT7T0i0 AVTIKATOTITPICE! TIS ATTOWEIS HOVO TWVY CUVTAKTWY Kai N
Emitpormn d¢ev prropei va BswpnBei utreGBuvn yia oroIadATTOTE
XPNonN Twv TTANPOYOPIWVY TTOU TTEPIEXOVTAI OE QUTAHV."




151

Summary:

It has to be easy to use and there must be somebody who is there to show how it
works. The tools have to match the individual needs and it should be affordable

Perspective: Training/level of didactic knowledge

Imagine a mentor will teach you and others over 65 in the use of digital health technologies...

11. What general conditions would be needed to succeed in this?

It must be in person (in 3/3 interviews).

- The mentor would have to be honest and not having a commercial interest in
just selling a product (in 1/3 interview).

- A course would be good. It should not be too far away from home (in 2/3
interviews).

- Individual problems with technology should be solved first (in 2/3 interviews).

- The course should be repeated regularly (in 2/3 interviews).

- The mentor should use a simple language and be patient (in 1/3 interview).

Summary:

The training needs to be in person — and the person who is teaching needs to be pq

and speak in an understandable way.

“He/she should always be available to come to my home in order to give meg
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explanations” (IT).

12. How can a mentor support you in using digital health technologies?

- In showing the technology and the way of using it (in 3/3 interviews).

Summary:

The mentor should be patient and teach the way of using digital health technology st¢
step. The responds weren’t very specific from each country. Interview partners from Gr

did not give any answer.

13. What skills and methods do you think are necessary in order to train you and
other people over 65 in the use of digital health technologies?

- Patience, simple language, being open towards other people (in 2/3
interviews).
- Mixed methods: frontal instruction, teamwork or working in smaller groups (in

1/3 interview).

Summary:

A lot of respondents did not give an answer to this question. Patience, a simple lang

and teaching in small groups were considered as helpful.
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Review

14. Looking back on the course of our conversation, is there anything else you think
we should know or consider with regard to this goal?

- ldea: there could be a test in which you can prove your ability to use digital

technology and also see what you are missing.

G01072022J: No.
F01072022J: No.

G07072022J: | think you should consider the user friendliness because for the elderly
it is important. Also the platform for the caregivers should be easy to understand and
to explain.

Summary:

One idea mentioned was:

“There could be a test in which you can prove your ability to use digital technology ana

see what you are missing” (DE).

15. Additional question for evaluation (was not included in the interview guide): Did
you, as the evaluator of the interviews, have any other findings from the
interviews that have not been mentioned so far and that are important/ relevant
for the further implementation of the project?

The setting of the different people seems to be very important: how much help do
they have in their everyday life, do they live at home and how good is the internet
connection, how close are they with their children etc. It seems like the setting is

guite important weather they are using digital technology or not.

Results: (empty)

Summary:

The setting of the different people seems to be very important: how much help do they
in their everyday life, do they live at home and how good is the internet connection,
close are they with their children etc. It seems like the setting is quite important we

they are using digital technology or not.
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DHL-Experts

Status/experience

18. Describe in what way you have contact with people over 65 in your professional
or private everyday life, e.g. also in an honorary capacity.

=  Private contact with:
..0wn parents

..own grandparents
..aunt, relatives
..own voluntary work

= Professional:
o Within the framework of projects carried out: Acquisition & testing of
different technologies
o Advising organisations that work for seniors
o At events for and with seniors who are volunteers
D07072022J: Especially by phone or via WhatsApp.

S04072022J: | am an angiologist and | am always in contact with people over 65.

M27062022J: In my professional life | am in contact with patients with congenital
heart diseases. In addition, | belong to a local service club where there are several
people over 65.

1. | work for an organization that has daily support programs for people over 65 with

neurocognitive deficits

2. | work in an organization for older people with MCI or dementia, and | also am
doing consulting sessions with care givers of older people

3. | am a social worker visiting older people at their home for social services

Summary:

It depends on the professional context: Many have contact with their relatives.
Parents and grandparents. Others work with the elderly for social services.
Summarized, it is private or professional contact.

“I work in an organization for older people with MCI or dementia, and | also am doing
consulting sessions with care givers of older people” (GR).

19. Describe where you have gained professional or private experience with digital
health technologies.
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Private:
Basic/Internet:

= Information on artificial hip, look up technical terms before visiting doctor with own

parents.
M-Health:

= Smartwatch/I-Watch (incl. health apps, e.g. measure ECG, take pulse, count
steps). Also for cycling: Count kilometres, network with scales, blood pressure
monitor, etc. Upload to platform and share with others).

= Communication via app with own health insurance

E-health:

Not explicitly mentioned

Professional:

» Develop demonstrator or prototype
= Contact with health insurance companies regarding health applications
= Contribution to the training of health ambassadors

Summary:

The usual technologies like the internet, smartphones, wearables etc. are used for
health matters. In a professional context the respondents have a lot of experience
with very specific digital health technologies like telemedicine, communication tools in
a medical field, European research projects or contribution to the training of health
ambassadors.
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‘I have been interested in telemedicine for years. | started with a Teleconsultation
project, a diagnostic support for hospitals outside the Marche region” (IT).

20. From experience in the past and present: What are the main topics/developments
regarding digital health technologies and people over 65?

= Legal requirements for the compulsory digitalisation of actors in the health
sector

= Social participation as a very important aspect for older people (there are more
and more older people who live alone), this also includes digital sovereignty,
some social discussions only take place via social media.

= Media competence will also play a major role in the future in accompanying older
people on their way to the internet.

= Apps (incl. digital care applications [DiPA] and digital health applications
[DiGAs]), which are included in the catalogue of services.)

= Networking of stakeholders via digital health technologies (e.g. regarding
disease progression/medication)

= The digital health record, coordinated procedure/identical knowledge of treating
physicians.

= Automatic collection of health data (e.g. on cardiac arrhythmias, chips for
blood glucose measurement) without explicit "logging in" by the user.

= "Early warning systems" through the use of automatically collected data

= Safety of people with dementia, moving towards chips, tracking and also the
digital patient or health record

» Relief for carers, including relatives, through technical support

=  "Hybrid offers": e.g. gymnastics course/REHA course both digital and on-site,
e.g. physiotherapy

= Cost advantages through scaling of digital health applications (software only
needs to be produced once, duplication is very easy)

D07072022J: For example, blood glucose monitoring in patients with diabetes is a
very important telemedicine application that is developing fast in our area. For the
over-65s, the monitoring of vital parameters through smart-watches and other devices
is very important. In addition, having a device that allows one to contact a family
member is also very important.

S04072022J: The main developments are the possibility of interacting with the over-
65s (for medical examinations) while not being physically in the same place.

M27062022J: Today we have everything we need to make a qualitative leap in the
care of people over 65. As part of the project | mentioned above, we managed to
bring an echocardiograph to a small village and carried out a population screening
and sent the data live to the hospital in Ancona for analysis.

1-2-3

- Digital technologies are more accessible than before for older people and they are
better aware of and more familiar with applications that may help them in their daily
health monitoring.
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- Digital health technologies have entered the lives of people in third Age and they
themselves recognize that they can make their daily lives easier. Also digital health
technologies help them feel safer with tools as it is smartwatches etc.

- People over the age of 65 are largely not familiar with digital health technologies
and consider only a visit to the specialist to be acceptable. In order for this to change
it is needed an awareness and information campaign based on customized training
and education material that can persuade and motivate older people, offering them
tangible benefits and solutions to their health problems.

- There is a certain scepticism regarding the provision and elaboration of a person’s
personal data, and also regarding the trust that these systems may safely help care
receivers. This is mainly connected with the level of knowledge of care receivers on
DHT and ICT systems, the least is the knowledge and awareness the biggest the
reluctance for the care receivers to adapt these systems.

Summary:

Improving the ability of the own health and illness management and monitoring via
apps, telemedicine, data management and digital social participation.

“Social participation as a very important aspect for older people (there are more and
more older people who live alone), this also includes digital sovereignty, some social
discussions only take place via social media” (DE).

Especially elderly people benefit from digital health technologies because it allows
them to get information or help without deplacement.

“People over the age of 65 are largely not familiar with digital health technologies and
consider only a visit to the specialist to be acceptable. In order for this to change it is
needed an awareness and information campaign based on customized training and
education material that can persuade and motivate older people, offering them
tangible benefits and solutions to their health problems” (GR).

Perspective on people over 65

When you think of older people over 65 with whom you have contact...

21. What opportunities and benefits do you see for them in using digital health
technologies?

= Avoidance of treatment errors/polypharmacy through shared access to a
document or cloud by the treating physicians.

= Reduction of hospital admissions

= Possibility to influence one's own health more (and to get more responsibility in
one's own hands)

= Lower entry threshold, e.g. to take part in a health course, if this can also be
done digitally from home.

= Lower waiting times/reduced travel times if, for example, video consultation is
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used.
= Use of health data to preventively recognise possible questionable

developments.

Summary:

Access to information, help and medical advice from home. Daily health or illness
monitoring and tracking of symptoms — the data is sent to a doctor, which can be a
huge benefit for elderly people when it comes to managing symptoms, medication
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and illness alone at home.

“Avoidance of treatment errors/polypharmacy through shared access to a document
or cloud by the treating physicians. Reduction of hospital admissions. Possibility to
influence one's own health more (and to get more responsibility in one's own hands).
Lower entry threshold, e.g. to take part in a health course, if this can also be done
digitally from home. Lower waiting times/reduced travel times if, for example, video
consultation is used. Use of health data to preventively recognise possible
guestionable developments” (DE).

22. In which areas/tasks could digital health technologies be helpful for people over
657

= Everything promoting that the elderly can live at home as long as possible
= Classical assistance/ and monitoring systems,
providing more security
o reminding people of appointments, doctor's appointments
o turning off the cooker,
o informing, the neighbour, the care service, whoever, if | have a fall
o GPS tracking of relatives with dementia
o Fall mat that notifies when senior has not crossed it for a certain number of
hours.
= Safety, household, care
= Social participation and integration
= Tips and guidance with the help of videos

(@]

D07072022J: Telemedicine

S04072022J: The whole branch of telehealth, tele-monitoring, tele-assistance. In
addition, the online health record.

M27062022J: In the screening and control areas.

1. Digital Health Technologies could be used for people with chronic diseases, frailty,
and for people with neurocognitive disorders (e.g. Alzheimer's) specifically through
mental empowerment applications in order to reduce the progression of the disease
and maintain functionality. Also, through the application of sensors, that can monitor
the daily course of the person's health in order to prevent further deterioration.

2. Prescription, medical monitoring, prevention from various diseases, prevention of
falls, detection of risk situations or of early stages of diseases etc.

3. Monitoring of vital signs in daily order, avoidance of health threatening situations,
timely diagnosis, timely application of health interventions

Summary:

The main focus would be on home assistance and health monitoring, as previously
mentioned. Therefor telehealth, telemonitoring, teleassistance is needed. But also
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providing elderly people with information, participation options and guidance.

“Digital Health Technologies could be used for people with chronic diseases, frailty,
and for people with neurocognitive disorders (e.g. Alzheimer's) specifically through
mental empowerment applications in order to reduce the progression of the disease
and maintain functionality. Also, through the application of sensors, that can monitor
the daily course of the person's health in order to prevent further deterioration” (GR).

23. What do you think is necessary to integrate more digital health technologies into
the everyday life of people over 65?

= These people have to get the information in the first place (many do not even
know that such services exist).
o how do | use these offers?
how can | order them online?
Where can | find providers?
Where can | perhaps try this out?
For services, the question would be via which platform, which app do |
need to download?
= You have to see/recognise the added value in the first place, be interested in
digital services.
= They must be fundamentally familiar with smartphones and tablets
= Usability: how must a service, a technology be designed so that older people
with perhaps cognitive or motor impairments can use it?
= Social support/network: people who build up a network where they support
older people in dealing with new technologies, that should be a continuous
accompaniment. Involve relatives
= Financing or many of the offers are often still too expensive or are no longer
financed.
= Technology:
o What happens if a system suddenly stops working
o Who takes care of the maintenance, the service, the installation?
=  Weigh up legal and ethical aspects: Comfort or security vs. paternalism, control.
= The basic prerequisite for something like this is that people are interested in
digital technologies in the first place.
= There is still a "technological leap" that needs to come:
o Automatic collection of data without extra logging in.
o Significantly simpler operation (e.g. video consultation), e.g. through voice
recognition.

@)
@)
@)
@)

D07072022J: Certainly yes, applying IT to the basic aspects of life can save people
time (and life).

S04072022J: Yes, but we should try to simplify the devices so that the over-65s can
use them (User-friendliness, less buttons, less apps, etc.).

M27062022J: No, because the availability of technology is in excess. What is needed
is digital training for caregivers which allows them to acquire know how and then to
pass it to the over-65s.
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1. Simplifying the instructions and how to use them in order to familiarize older people
with them. Informing people about the use of technologies by health professionals (eg
Personal Doctors) who can help to increase the elderly's confidence in the use of
similar technological applications.

2. Familiarity with technology and the use of the internet, as well as access to an
internet connection. In other words successful digital health literacy among older
people presupposes the achievement of digital literacy.

- Also it is important the adoption of the right policy measures for older people to be
able to obtain digital tools, given the financial restrictions they probably face.

3. There should be raising of awareness and training of people over 65 years old and
at the same time the systems to be used should be simple and easy to use.

Summary:

First of all: knowledge. Elderly people need to know how to use digital health
technologies. Part of it would be:

o How do | use these offers?
o How can | order them online?
o Where can | find providers?
o Where can | perhaps try this out?
o For services, the question would be via which platform, which app do |
need to download?
(DE).
And:

“Simplifying the instructions and how to use them in order to familiarize older people
with them. Informing people about the use of technologies by health professionals (eg
Personal Doctors) who can help to increase the elderly's confidence in the use of
similar technological applications” (GR).

24. What do you think is the reason why people over 65 might not use digital health
technologies?

Lack of information

o Many people are often simply unaware of certain solutions
o Lack of experiential spaces, e.g. lack of model flat
Lack of people/mentors/ambassadors

o We do not have enough people who are made fit so that they can then also
inform about it.
Lack of funding

Inadequate technology/solutions
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o Too complicated (if you buy a smartphone today, the first thing you have to
do is create an account and have an email address = insurmountable hurdle
for some)

Attitudes/lack of acceptance

Afraid of having to pay money because they click on something wrong

No discernible added value

Feeling they can't cope: now I've lived without it for years....

No digital literacy

If the digital education, this trying out, this understanding of such contexts has
not been trained, then even good will and a lot of effort is of no use.

O O O O O

D07072022J: Over 65 people have always the same habits and fail to understand the
importance to enhance digital skills. It has to be clear that using digital devices (such
as: platforms, telemedicine, etc.) is identical to being in person in front of the doctor.

S04072022J: Because people over 65 tend to be unwilling to learn new things.

M27062022J: At the moment, the approach is wrong. The patient must be the
starting point for developing digital health technologies.

1-2-3. The lack of awareness and knowledge about technological developments and
the absence of digital literacy among many people over 65 may discourage many
people who, although they want to, are very reluctant to use digital health
technologies. Still, among people over 65 there is a big percentage of digitally
illiterate people, and for many of them, as they grew up without technology, to learn
about these things is confronted with scepticism, if not with absolute denial. Also the
high cost of many applications makes it a particularly inhibiting factor for their
acquisition especially for people of low financial scope.

Summary:

All interview partners agreed on the fact that one of the biggest problems is the lack
of knowledge. Digital health technologies often are too complicated, not known
enough or the importance / benefit of their usage is not clear.

“Too complicated (if you buy a smartphone today, the first thing you have to do is
create an account and have an email address = insurmountable hurdle for some)”
(DE).

25. What would help people over 65 to increase their skills in using digital health
technologies? What stands in the way?

Actively seeking out the target group

o You have to have someone who can go there and help.
Longer-term support for seniors

o Long-term support in the use of these technologies.
o Have a permanent contact person to help with problems and questions,
o Inthe past we always thought, "I'll explain how it works and then I'll say goodbye".
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o Volunteers who do this
Instructional videos

o | think if you make videos, you have to be able to find them somewhere digitally.
Accompanying the volunteers

o Of course you can't leave them alone, so that's why you have to train them, make
it possible for them to exchange information and so on.

o It would be important to use people with a high level of digital competence, who
are active in whatever form in the health sector, as multipliers.

Experimental spaces

o "Now you get a tablet here, try it out".

Summary:

The following sentence / respond summarized well the concept of lifelong learning:

“After the first approach to DHL, the over-65 needs daily practice in the use of new
technologies because they lack of constancy in applying new technologies” (1T).

On the one hand it is important to actively seeking out the target group and to provide
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a long-term support in the use of these technologies. On the other hand a permanent
contact person to help with problems and questions is needed and instructional
videos can be helpful.

Perspective direct target group/future mentors: development opportunities,
chances, obstacles

Imagine training people over 65 in the use of digital health technologies...

26. What is your perception regarding the current status of digital health literacy of
informal, low trained caregivers or volunteers?

General statements

o You can't give a blanket answer, it varies a lot.

o People who work in the health or social sector are not among the most tech-savvy
people.

o Basically, you have to train and educate a bit more than perhaps in other sectors
and with a different target group.

o And that's why you have to provide a lot of training, or a curriculum has to include
a lot of things, so that these people are made fit accordingly. That is not a matter
of course.

Young carers

o If they are young people, just because they use media does not mean they are
competent.

o And maybe these people don't have the great acceptance of wanting to acquire it,
but are the classic users.

o | hope that their own experience will help, they may not know why it does what it
does, but they know exactly how it does it. They know which buttons to press.
And then it's "Grandma, don't be so silly".

Informal Caregivers:

o On the other hand, | would also see relatives as informal caregivers. So from that
point of view. And they can be from any field.

o That's a large group, which then differs again.

Volunteers/digital ambassadors:

o | can't say much about health literacy, but our volunteers are often IT experts with
many years of experience.
D07072022J: There is a high knowledge of basic technologies among young, low

trained caregivers. In the under-50 age group, knowledge is almost 100% but,
unfortunately, above this age it drops by half.

S04072022J: In Italy we have many informal foreign caregivers (Ukrainian,
Moldavian, Romanian, etc.) who are absolutely capable of using technological
devices (PC, Tablet, Mobile, Smartphones). If educated properly, they could be a
great resource.
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Summary:

It depends on their age and usage of digital health technologies in everyday life.

“There is a high knowledge of basic technologies among young, low trained
caregivers. In the under-50 age group, knowledge is almost 100% but, unfortunately,
above this age it drops by half” (IT).

Digital health literacy does not only mean to know how to use digital devices but also
which information is serious and which is not.

27. How can informal, low trained caregivers and volunteers strengthen older adults
to adopt new technologies?

See question No 12
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modern tendencies. Also, the practical application of technologies by health
professionals (doctors, nurses, social workers, etc.) in the homes of the
elderly in the presence of caregivers would help to better understand their use
and would give additional motivation for their application on a daily basis.

- By getting informed on the benefits of digital health technology. Caregivers
should be alert and assume initiatives to pass this information to their care
recipients

- By asking the health care to staff and doctors.

Summary:

Trough courses: A small group size has been mentioned as an important component.
Also lessons, which aren’t too long, with a lot of repetition instead. The introduction
should be very practical and in a simple language.

“Through training, being aware of the benefits of new technologies, and of modern
tendencies. Also, the practical application of technologies by health professionals
(doctors, nurses, social workers, etc.) in the homes of the elderly in the presence of
caregivers would help to better understand their use and would give additional
motivation for their application on a daily basis” (GR).

One respond was that digital health technologies need to be more adapted to elderly
people first — or at least, apps especially for elderly people should be used in the
trainings.

28. What do you think are the advantages of educating mentors to support people
over 65 in the usage of digital health technologies in their everyday life

Otherwise not financially viable

o Ultimately we need these people

o Financially not possible if you want to reach many seniors.

o If they are informal carers, then it has the advantage that they already have
experience in the care and social sector.

Direct contact person

o But a certain relationship of trust.

o Disadvantages of mentors

o They invest in the training of mentors and since it is voluntary, they can be gone
tomorrow (e.g. if grandchildren are born or they no longer feel like it).

Alternatives to mentors?

o So the mentors thing, | don't see how it can be done any other way

o Digital bot: interacts with seniors via voice recognition. Example communication:
"l have the measuring device", then the bot says "What kind of measuring device
do you have?” And then he will ask: "Is this your measuring device blue and
square?” And then: "Yes". "What do you want to know?" (That the senior can be
asked/ interviewed without having to become active now).

o Hybrid: you send the senior e.g. videos
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D07072022J: The major advantage is that the quality of life of the people over 65 in
general will increase but we must consider that a caregiver is not always present with
the elderly.

S04072022J: General improvements in quality of life and health.

M27062022J: In the first instance, it will be crucial to train the mediators to support
the over-65s, but ideally, this support should be withdrawn gradually.

1-2-3. The training of informal caregivers to act as mentors on the use of DHT has a
clear advantage for them since it enables people who have the daily role of caring for
the elderly to familiarize themselves with the use of these technologies, understand
their positive effect and then motivate more efficiently in this direction the people they
care for.

Summary:

It is very important that “a real person” teaches elderly people because the direct
contact would be the easiest and most comfortable way for elderly people to learn.
For people in third age the benefits of using digital health technology correctly are the
general improvements in quality of life and health.

“The training of informal caregivers to act as mentors on the use of DHT has a clear
advantage for them since it enables people who have the daily role of caring for the
elderly to familiarize themselves with the use of these technologies, understand their
positive effect and then motivate more efficiently in this direction the people they care
for” (GR).

Training/level of didactic knowledge

Imagine a training designed for people over 65 in the use of digital health technologies...

29. What general conditions would be needed to succeed in this?

Requirements

o The operation of the devices and the selection of the devices are already
important.

o Concentration on smartwatches, smartphones and tablets?

o Ifitis clear how such a device works in general, many inhibition thresholds have
fallen.

Participant composition

o Small group size, | think that is very important.

o So the whole thing has to be done in pairs (one helps with any problems that
arise).

o Seniors are interested in the topic and have basic digital skills.

Way and manner
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o Not too long (attention simply wanes).
o Do not train too much at once
o Lots of repetition
o Lots of practice, not/very little theory
o Lots of trial and error
o Step-by-step instructions and then test what did not work
o Simple language
o Many pictures
o Help for self-help is important.
o How can | help myself if | have a technical problem, where can | find
information?
o Which pages can | use and which are rubbish?
o Handout

o Give a booklet, a book or other documents again
Building the platform/sustainability

o Gather interested mentors and create the training materials together with them.

o These mentors then train other mentors.

o In principle, you need to have one or two volunteers who then take care of the
mentors, because on their own it will run dead and then they will do it the way
they want to do it

Necessary: Actively create demand

o Make sure that the mentor really gets people/clients who want to know about
health issues.
Didactics/target group:

o Informing and training them about the specifics of an older target group.

o Very important aspect for KommmlIT (former Project Wohlfahrtswerk) in the
education or training of these mentors.

o There is an app from the area of health that looks like this and this, you can do
this and this with it and that is the added value for them.

o That you are dealing with a senior, a senior who may not be in the digital world

o Vocabulary, speed

D07072022J: Easy access and data entry such as using voice assistants.

S04072022J: Standard smartphone use, the ability to download and print a
document, use SPID (Digital Identity), use a tablet even if only to interact with
relatives.

M27062022J: Easy access to the training platform.

1. Presentations with small text and legible letters (easy reading) using photos and
videos to understand the material. Practical application of technologies for better
understanding of knowledge and familiarity with applications.

2. Continuing education, suitable drivers for the elderly, access to internet and tablets

3. Training should avoid complex terminology

Summary:
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A small group size has been mentioned as an important component. Also, lessons,
which aren’t too long, with a lot of repetition instead. The introduction should be very
practical and in a simple language. An easy access and data security.

“Presentations with small text and legible letters (easy reading) using photos and
videos to understand the material. Practical application of technologies for better
understanding of knowledge and familiarity with applications” (GR).

30. What skills and methods are needed in order to train people over 65 in the use of
digital health technologies?

Soft skills:

o Enthusiasm, patience, commitment.
o Extroverted?
Knowledge:

o Media education skills: how to deal with seniors

o Basic digital competence, but no programming skills
o Can stick to one's concept/follow a teaching concept
Critical reflection:

o Question functions, some ethically questionable.

o Not only know how to operate device, but also know in which situation to use it
sensibly

o Know what happens to the data to be able to make an adequate decision

o Is someone trying to sell me something or is this really evidence-based
information that | can use for myself?

D07072022J: Making videos that the users can watch several times.

S04072022J: First, we need to understand the user's learning level. Then we can
structure a learning path built around the over-65s which respects their learning time.
Then the training course should allow the caregiver and the over 65 to work together.

M27062022J: The fundamental thing is the practice, as the Over 65 are often afraid
of making mistakes and/or breaking something.

1. The training should be done by people who have a clear knowledge of the special
issues that people over 65 face, and of how they should be introduced to them for
learning new skills and applying them in daily practice.

2. Assessment of their mental functions is required as many of the older people have
cognitive decline and therefore need more detailed instruction and frequent repetition
until the new knowledge is consolidated.

3. Clear training program based on patience, repetition, example based learning,
visual representation
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Summary:

A mentor should be enthusiastic, patient and committed. He or she should be able to
work well with seniors and have knowledge regarding digital health technology. Such
as media education skills, basic digital competence, but no programming skills.
Videos and working with pictures can be helpful.

“The training should be done by people who have a clear knowledge of the special
issues that people over 65 face, and of how they should be introduced to them for
learning new skills and applying them in daily practice” (GR).

31. What should we consider in online training (via an e-learning platform) educating
mentors for digital health technologies for people over 65?

o Ingeneral, do you remember a training you attended/designed that was
particularly great?

o If yes, what did it look like?

o Can you describe what impressed you there?

Interaction of the participants:

o Calendar functions to make appointments with each other.
Interaction with teachers

o E.g. making teaching materials available online, so that | can

o That | can exchange information about it, kind of What's App/Zoom
o Show slides, make them available for download

o Step-by-step instruction manuals

Mentor-Senior interaction

o Be able to contact senior via video conference, perhaps part of the training also
digital with senior
Determine scope

o How much time is needed to acquire the knowledge via the online platform (5
weeks with 2 h per week? 5 weeks with 5 days?)
Content

o Make clear why it might be worthwhile for mentor to engage with the content. Why
should he do the health topic?

o "With us you are on the front line, on the current issues and could of course use
your knowledge yourself"

High level of practical relevance/everyday relevance and language

o A lot of practical relevance, mentors have also tried things out for themselves,
e.g. the electronic patient file.

o If someone wants to know about googlemaps, it's exactly the same as if | have a
pacemaker: What tools are there that | can use to do this or something similar?
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D07072022J: Create a section of the platform where caregivers can contact a DHL
expert in case of need.

S04072022J: Training them in cybersecurity to manage the privacy of the people
they take care of. Also, explaining what a medical act really is and its characteristics.

M27062022J: Focus on online tutorials which give the opportunity to do practical
tests and exercises to understand if caregivers are really able to manage the
situation.

1-2-3

We have participated into trainings for getting introduced into DHT applications. In
these trainings the main characteristic was the simplified manner of analysis of the
function, as well as the connection of the application’s function with the needs and
requirements of the care receivers.

Summary:

Teaching materials available online, a section of the platform where caregivers can
contact a DHL expert in case of need and online tutorials that can be repeated.

“In these trainings the main characteristic was the simplified manner of analysis of the
function, as well as the connection of the application’s function with the needs and
requirements of the care receivers” (GR).

Other projects/further comments

32.Do you know other projects connected to DHL?

o What should we be aware of?
o How can we compliment to these projects?

Following are all sites, all projects, to ensure that older people are not digitally left
behind.

Including questions like:

What kind of health apps are on the market?

How do | get there?

Do they cost anything?

If so, do | get paid for them?

If so, by whom?

o What happens with my data?

There are materials for people who run smartphone courses, like me, for

mentors. The materials are already prepared for the 65plus target group.

O O O O O

= “Silvertips”: die das Thema Medienkompetenz aufnehmen.
= “Digitales fur Einsteiger”,
=  “Kompetenzzentrum digitales Lernen”,
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= “Digital Kompass.de”,

= “Deutschland sicher im Netz”

= “Onliner-SAR”

= “Digital mobil im Alter”

= “Stiftung digitale Chancen”

= “Digital packt Alter”

= “Digital Senioren.de”

* “Forum Seniorenarbeit NRW”

» “Landesanstalt flir Kommunikation (LFK)’: Very good app (start-up aid) to try out
in a protected digital space, also works offline, training material for volunteer
mentors on how they should then pass this on to their learners

= Consultation hours from the Wohlfahrtswerk

Other points of contact

= Nursing training, digital health skills will already be taught there

Summary:

In all three countries similar projects are known, which concern digital health
technologies or literacy regarding seniors / elderly people. Also a few training
programs for nurses and volunteers are known.

“Kompetenzzentrum digitales Lernen” (DE)

“AMMA Association Molisana Alzheimer’s Patients- training for caregivers who have
to deal with Alzheimer’s patients” (IT).

“TECH CARE Erasmus plus project, is a project that in essence tried to map the path
towards the Digital literacy for informal caregivers and older people in need of care”
(GR).

Review
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33. Looking back on the course of our conversation, is there anything else you think
we should know or consider with regard to this goal?

Status of the target group

o Do not lose sight of the fact that people really often start where you turn a device
on and off.
Sustainability of the project

o That you are now working on interesting topics in the projecta and when the
project is over, that it then dies
Ensure follow-up funding, through:

o Public institutions, the city, funding agencies, perhaps welfare organisations,
health insurance companies.
Example of other organisations in Stuttgart:

Workers' Welfare Association (AWO):

Promote itself as a digital provider.

has W-Lan in their facilities and day-care centres

offers consultation hours when you need to order something

Mentors can use e-hikes to go to seniors' homes.

Seeks volunteers to offer courses on internet etc., free of charge for seniors, who
then also stay for lunch and other events.

Evangelische Heimstiftung:

O O O O O

o They have a tablet with software that is suitable for senior citizens. They simplify
that, but only to specific points.

D07072022J: Issues such as home automation and remote surveillance must also be
considered. The over-65s could benefit from it because no action is required by them
and everything is automated.

S04072022J: You have to bear in mind that it is not a question of age or morbidity but
of frailty, the needs are related to these aspects. The advice is that something has to
be designed for the person being cared for. A customised package for each user and
considering the environment and the people around them.

M27062022J: The advice is clear, whatever you have in mind, you should always
plan it for the patient.

Mentors should focus on trying to present new technologies as a useful tool in care of
older people, that can facilitate the work of physicians and health carers or
caregivers. To do so they have to take under consideration, apart from the living
conditions and the physical or mental status of caregivers and older people, certain
facilitators and barriers that affect the acceptability of new technologies on their
behalf. Furthermore, they must emphasize the role of DHT into enhancing the
autonomy of older people, without restricting the free will of care recipients or without
compromising the need for human contact.
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Summary:

“Do not lose sight of the fact that people really often start where you turn a device on
and off” (DE).

The whole subject needs to be presented and taught positively. Elderly people need
to see it as an advantage to learn about digital health technologies. Also the courses
need to be customized to their target group — depending on the skills, they already
have.

34. Additional question for evaluation (was not included in the interview guide): Did
you, as the evaluator of the interviews, have any other findings from the
interviews that have not been mentioned so far and that are important/ relevant
for the further implementation of the project?

= Applications to increase social participation should also ultimately promote
(mental) health. Social isolation leads to depression, leads to health
impairments, costs the state money.

= Assistance systems is the same in the area of safety, here it is ultimately also
about health/prevention, or is that too far away from digital health literacy?

= Train the trainer was also recommended. Does this mean for us that, under the
keyword "sustainability", each country must consider for itself how it can ensure
that the learning platform is actually used and that seniors are really supported
through it?

= Legal and ethical aspects must also always be weighed up.

Results: (empty)

Results: (empty)

Summary:

Applications to increase social participation. Mental health needs to be focused on
too. The components sustainability and legal and ethical aspects need to be looked
after too.

“Train the trainer was also recommended. Does this mean for us that, under the
keyword "sustainability", each country must consider for itself how it can ensure that
the learning platform is actually used and that seniors are really supported through it”
(DE).
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